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Suggestion for electric bill payment channels

WUNIY:

WUNIY:

[y

aYaree fosnmshndeiieserlsae | Teglslinelnues

Good Morning/ Good afternoon, can | help you?/ may | help you?
NLDEINTITIUIYDININSE s Fum indfivensdatnensu Wesanuuldazaand
wandrszalnidinaunsliihdugiineasu

OK, I would like to know how many payment channels there are for the
electric bill because it’s inconvenient to pay at the PEA office.
ﬂ’]il‘l/\lﬁ’lmugﬁmﬂﬁsdaawmisﬁﬁzL‘Euﬁﬂummimmﬁfﬁmmzﬁ’umméfaqmimm
anénAy 1wy Fndydasiasin , dissimudununisfutuilddunisudeiiann

v A o

., FndTsuias, $15¢HY internet banking wag mobile banking waztised
PEA shop A%

Yes, we have various payment channels available to suit your needs such as
through credit card, an agency, direct debit from the bank account, internet
banking, mobile banking and the PEA shop.

vauRanATUEmMIUA LU

Thank you for your suggestions.




n13v1szA lntdreTuSantiua Wi

Electric bill payment with the bill

nstsziRuaintadasTusaninua Wi wastian Wi fAunIuatse (Electric bill payment

with the bill and overdue electric bill payment)

WUNU: afafnz gnndesnsthszaluiivSedesnsiuuinsiuduny
Good Morning. Would you like to pay your electric bill or use PEA other
services?

anAn: sz Rumlniasu
Pay electric bill

Wingw: NIUINANNELAY 1
OK, please press No.1 on the Queue Machine
MGLATTUUINITVDIQNAAD MUNELaY ... LANUMBS 1 AY
Your number is ...... Counter number 1.

w3 1 (Counter 1)

wnau: aYanny dosnsinseiseteylsay | Sevlslimaglnun:

Good Morning, May | help you?

anA: HUADINITITERUAITHASY
Pay electric bill

Wiinaw ; gnénthluseniiuenlniunlvuey
Of course, have you brought the electric bill with you?

anAN: ¥anasu fasuda
Yes, sure. This is my bill.

NUNU: Alihwesnanduldu 1,500 Az widagnAfiummvuatissuzag




Assdaly anAaiutsadiselaniutenisuinisdun wWedesdunislaudalnee

Jagdu msbiihdiugiinim druigauasainlignatdendiszarlnilovany
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1. PEA shop at a department store (dnsunistniirdiugiina lugudnisen

U1")

Ree

2. PEA Mobile Shop (58 Mobile Front Office)

3. PEA Authorized Agent (Enusiunuiuluilldsuussdsannnsinihaiuginie)

4. Service Counters (1ANMBSUINNT)

Y

5. Direct Debit from the bank account (#nUgyBsuIAIs)

Y v

6. Direct Credit from the credit card (WnUgyay

7. PEA Mobile application (wevnwaundu)

AILAITAR)

Your bill is 1,500 Baht please. Anyway, your bill is overdue.

Next time you should pay the bill on time in order to prevent the

meter from disconnecting. Right now, PEA has other payment

channels such as

1. PEA shop at a department store
2. PEA Mobile Shop

3. PEA Authorized Collection Agent
4. Service Counters

5. Direct Debit from the bank

6. Direct Credit from the credit card

7. PEA Mobile application

PEA Payment
Channel

TN
85\ = 12\ ® Direct debit from
%., P fi
\ > REEAICUICE ,@‘A bank account
[EHEm
%% ) o PEA Shop B K

L3 | ® PEA Mobile Shop 11560
HSBC @ |, =1
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- “‘ credit card
™ | e PEA Authorized . Wd?“wwuos
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® Internet
@ e Agency “ TMB
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nsv1szan i e lsisluSentfiualnia

Electric bill payment without the bill

n13915zRuAr i laglidluiseniiuatliia (Electric bill payment without the bill)

WIna: avanny dosnsinseiseteslsny | Sevlslimaglnuns
Good Morning, May | help you?
anA: HUABINTT13ERUA HANASY
| would like to pay my electric bill.
winawu: anfnndatnseanlnihunlrues
Of course, have you brought the electric bill with you?
anA: nuyindarlimensu auaztrszalnlalnunsu
Oh, I lost my bill. How can | pay the electric cost?
wilnau: Lifilymds Aduanansonsaeumlnlinldanszuuds vensudonasiied
aNAIeILeAL
No problem, please tell me your name, your address so | can check
it out in the system for you.
GHGRE (tell the name and address) (gnAudsdouasilog)
PN ArlniwesgnAnduty 2,050 umay
Okay, | got it. Your bill is 2,050 Baht please.
GRS (give the money) (gnANT52dw)
WA Qﬂﬁﬂaflmiﬂﬁ'ﬁzﬁﬂvdﬁﬂm"mmqLLawwéLﬂﬁﬁ"u Tneativanwennaieduuy
fiofle Mnifugnéndeshmaamedou wavasldsuiavtszdiagndn
Let me introduce the applications for paying your electric bills which is

called PEA Mobile Application. You can download the application




NUNIIU:

NUNU:

online. Then you register to generate a customer ID which allows you
to pay your electric bills.

[
= 14 v A L% L%

wenani gnAnaunsatiseiulaeginUylisuims uasindaydunsiasen
You can also apply for a direct debit from your bank account or credit
card.

yougadmiudeyaniu wdnuazduaudmddunistiszalniilnosin
TyTsunans wastindadvnsnsinlanlnuasy

Thank you for the information. Where can | apply for the direct

debit or credit card payment?

anfanusafnsiesunAsinensilaiasne

You can contact your bank or credit card provider.

VBUANINATY

Thank you very much.

AIBANBURAE

You’re welcome.
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VYaNANINUDLLUAY

New transformer installation request

Qnﬁ'ﬂﬁaamiaﬂﬁwﬁauﬂm Customer request for New transformer installation

NUNIU:

anAn:
Y

NUNIU:

NUNIU:

NUNIU:

[y

aYaree fosnmsfndeiieserlsae | Teglslvnelnues
Good afternoon, may | help you/ can | help you?
nufaIn1sRnRmTaulandy

| would like to install a transformer.
linsuingndsihgsiafeaiueglsns

Well, may | ask what kind of business do you operate?
AoUladliflonnsu nusowinegelstnasy

A condominium, what should | do?
andndnenansuiglvuay

So, did you bring any documents with you today?
1Ay

Of course.

a dgj
LYEUNINUAS

o

OK, please follow me.

anfdeIn1sanamdaulasdmsuasulaiiden gnaeslvuag ? lansiudn
Y aa v

AaulagnANdnvieny

Well, you would like to install a transformer for your condominium. Is

that correct? How many rooms are there?

Usgued 200 in9AsU

About two hundred rooms.



NUNIIU:

NUNIIU:

WUNIU

andnflgunsailwihvlines luasula 1 veq

How much electrical equipment is there in each room?

~ A o v & Y = o 3 o o Yy v
NLﬂi@Q‘Uﬁ‘U@’]ﬂWﬂ, LYY, I‘VIS‘VIFT‘LJ LASLATDINIUIYUATU NNG]’EJ\‘IIGUVIMBLLTJH\T
Yulngasy

| have an air conditioner, a refrigerator, a TV and a water heater. What
transformer capacity should it be?
WWQL?W(;]}@QL%?WLL‘U‘U?%‘UUIWW"ILLﬁ%VT’]ﬂ’]iﬁ’ﬁ’mﬂlauﬁﬁlg ﬁ’mammmmamﬂa
wUaamy

Well, we have to check your electrical diagram and do a survey
before in order to calculate your transformer capacity.
anfnfiusuiiaslnreulaillondolvsng

When will you plan to start your business?

< ::911 o

b33 UATU

Soon

(%
P

anAINTaNLeSEILENaNSRatiaY
Please prepare the documents as follows:
- anunannziouuiem
A copy of your company registration certificate
- dumeiiouiu
A copy of your resident registration certificate
- dnundnsussuvu
A copy of your ID card
- dnunlauaiinu

A copy of your land registration certificate



- wuuszuulwihnelu
A copy of the internal electrical diagram signed by a

certified electrical engineer.

TURDIN
Customer: afannsu nauldinenans wliiounudansy
Good morning, these are documents as required.
wilnau: alafAy fduveananguoyAy
Good morning, let me check your documents.
anA: fin¥y onansiamuadinFosn
Here you are.
Wilnau: LBNETATULALYNABIAY
| have checked your documents. Everything is correct.
Customer: Faddnandszanaiulumsingansu
How long will it take?
Customer service staff: Uszanes 3 Tuay LLazgﬂﬁﬂéfax‘iﬁdwﬁumﬁ'i'imﬁsm 31A1 5,355 U

Ay nyandszRuiieniinedived 3 ry
About 3 days and today you have to pay for the planning fee,
which is about five thousand three hundred and fifty five Baht.

Please approach to counter number three.



vafnnalimasivi (lutuniing)

New meter installation request (In urban area)

NUNIU:

D)
)}
Dy
)

NUNIU:

NUNIU:

[y

a0 v a 1A = PR
alanAz desnsAnresesezlsay | deglslutuluiey
Good afternoon, may | help you/ can | help you?
HuABINISARAWinesIvd dedldlonaisexlsineaiy ?
| want to make a request to have a new meter, please. What
documents do | need to prepare?

Y v a 3 PN 6
ANAINDINITUMDIVUINNLBNUAL?
What’s the meter capacity that you want to install?
Halainsuaiu Aaskusinuieslalnuasy
| don’t know. Could you give me some suggestions?
oaemg anAdlaunsallniihAviinay
Yes, sir. How many electrical devices do you have?
= Y L4 a Y a 2/ v al [ Y a (%
HAnsnied 2 1A309 ALEU 2 LAY UUBVNUTT LATBIUIUDINIA 2 617 LATDITN
A1 11389 lulAsan 11A309 3Ny 2 1ATed Asesduinvuin 1,300 Tad 1
P399 NaealWaua 32 06 16 nasn uazrasaliuuin 100 T0d 10 A9
| have two TVs, two refrigerators, one rice cooker, two air conditioners,
one washing machines, one microwave, two stereos, 1,300 watts water
pump, 16 fluorescent bulbs with 32 watts, 10 lamps of 100 watts.
anAsedldiiwesvunn 30 weud 1 wia 2 anway
Then you will need a 30 Amp meter, single phrase, 2 lines.

vV = U Y1 | | U
nuAedeAlgaewinlusAsy

How much do | have to pay?




NUNIIU:

NUNIIU:

10

12,383 UIAY smﬂﬁsmmm@gaﬁ%ﬁu KuUsgAyY 5,000 U AIRSIEDU
428 U Al 1,650 UM AN@ILLadl 5,350 U1 AR
That will be 12,383 Baht. This price already includes tax, 5,000 Baht
for insurance fee, 428 Baht for inspection fee, 1,605 Baht for operation
cost and 5,350 Baht for average power cost.
Tola uamudewieglnaniu
Ok, what should | do next?
aNANAZABLAsHLLENATAe AL NINgNALTULTIVDIT1WeY AzRBmTEY
onansesiing
You will need to prepare documents sir. In case you are the owner of
the house, you will need to submit the documents as follows:
1. duwmziloudiu
A copy of the resident registration certificate
2. @AnUnsuszanvu
A copy of your ID card
3. dumndouthudmiunsveinsdines
A copy of the resident registration certificate for a meter
installation application.
4. Map or diagram of your house
wnuisdsuUvesanuiiveldlul
mngnéiintuey axfessiouenansifiuiudd
If your house is rented, you will need to submit additional documents
as follows:
1. dyeyianvnu
The resident rental contract

2. MisAauaUs UIARUatU WauRnaINsLanul



NUNIIU:

11

Letter of Power of attorney with 10 Baht duty stamp
3. duudnsussiivesueularUnsusedmvedsuneudiua
A copy of grantor and attorney’s Identification card
4. duumelouinuvesiueukasnslisuinuasSulaugung
A copy of grantor and attorney’s resident registration certificate
nansynatiu gnAINTuWudLuIgNABIIfIEaY
In addition, please obtain approved signature in all copies.
YaUAMATY
Thank you.
1§191115191N5d599UE7 gnAnvdesnitdrinau naln. edutenans
favan Inenszurunisveasudaaianielu 1 Yuay mngnédesnisnsu
foyaduq ngandade nvin. Az
After a survey, you will need to g¢o to PEA Office to hand in all

documents. This process will be done within one day. If you need

more information, please don’t hesitate to ask me.

0.

5(15) wani 1 W& 2 & 728.00 U
15(45) wani 1 wa 2 @ 4,621.50 UM
30(100) wanil 1 W& 2 ae 12,383.00 UM

15(45) wanidl 3 W& 4 88 16004.50 LN

30(100) wawnil 3 W& 4 ae  38,754.00 U
_—
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an qﬁ'aamswuﬁ%’ﬂmi

Customer would like to meet PEA managers

Y a

anAfnravanulInn1g

[y

TIDGREITE alaney sosnsfnsootezliag | doglsladislnuey
Good afternoon, may | help you/ can | help you?

HuAnRBYEBAlNTILTIAT 1 3 dUanviual welidnisneusulacann

D)
)}
De
)

A, waesAtiieaeuauAIAUTT
| requested for a low voltage extension 3 weeks ago but there’s been
no feedback from PEA. So | came here to ask for the progress of my
request.

WUNIU: FUNIUTDLINAITAIUAL
May | have your copies of the application documents please?

anA: 1asu

Here you are.

nenaw: ARUALATINEDUTIWALIRUANBUULAY NAINTANTORNAAY

Let me check the details first. | will come back shortly.

..... 20 wiruld Qﬂﬁ%’%'mahﬂm waziulumndnauusnaniy

20 minutes later, and the customer has become impatient. Customer walks up to
the PEA staff
anA: mmé’aqmimmﬁmmn?{mﬁ!

| need to talk to your manager now!



NUNIIU:

NUNIIU:

. WINAUNIGNATLUNUE

NUNIIU:

1 [

A
Y

N

e

JERIANTS:

WHIANT:

13

[y

AosvelnwgnAtmenay JulhInn1siuussyuiingann iuasnduindinauiy

q

(%
= ¥ ¥ o1

w3l yngnénlaiazmanmwuvinutunssll gnéansnsanuddiedamaunutuild
Ay

I’m really sorry. He has a meeting in Bangkok and will be back tomorrow. Or
could you please see the deputy manager instead?

HUYDWUEYIEHIANTT

Of course! Let me see your deputy manager.

L%ﬁquﬁﬂz

Please follow me this way.

'Qﬂﬁgvﬂﬂﬁ (staff take customer to talk to manager)

YolnwAz JNANRBINITNUTINUAL

Excuse me; a customer would like to speak with you.
fozlslinusuldaiu

How may | help you?

nuddluAvaniuiuuin Ineliiniseeusulananaaasnasnssesiian 3
dUnii

| have been waiting here forever because of a request that has
received no feedback for 3 weeks already.

nfesuelNgNAIMEATy muazAnsaEeuazudsnAunignAilis
fana3u

| see, we would like to apologize for this case. We will check and send

feedback to you as soon as possible.
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v = @
anAnsaunuizasgnanl

Customer ask about his power cut off

nseid 1 ( First case )

NUNIU:

D)
)}
Dy
)

NUNIU:

D)
)
Dy
)

NUNIU:

NUNIU:

aafez deanshnreiieserlsay | forlslitelnuay

Good afternoon, may | help you/ can | help you?

uulaudaln uanngnealwlund widgilaudnlagliiinisudsaismen

Oh! | have a problem with the electric power at my house.

The electric power is still cut off. Why! | have paid the electricity bill
already, but the power is still off without any advance notification.
andnfidamlulvune

OK Sir. Can | have your bill please?

laifindu musndudeddtannadsiifareldlnuniy

Uh, I did not bring it with me today. Is it necessary to bring that when
contacting this customer service center?

Liulsa inanunsadnanugldanniioguesgninas vensiuiiegusigndn
PR

OK Sir, don’t worry. You can just tell me your home address and that
is okay, so we can check the status of power outages in your location
right now.

runaanii 552/62 woe 4 snnewdedl

My house is at 552/62 in Soi 4 at amphoe Chiang Mai.

nsunsednA3Ay AdunsTIvdeuteyaliusay

OK Sir. Please wait a minute. I’'m checking it for you.
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N a R Y I X Ada v v Y v A
%W$UU3L3€UMHUWUQﬂﬂW@QIUWUW%Nﬂi%LLﬁIWﬂW%@T@Q LS UEUEULITNUIN

[

Aasandunisuiluegaz A1ndtazuaaianielu 3 Falu mnfalin

adesgnAaInsansIvaeudeyailosfulanningyaulumavednis

Y

e

Inihdrunfinim vi3efinse call center 1129 Foswoasivluaialiazaini
Aetuay laimsuiueifasogniuasorlsny
The location is now under the PEA power outage operation plan.
Our PEA staff is fixing the outage. It is expected to be completed in
about three hours. Oh! One more thing | need to tell you is that in
case of further power outages, you can check for information updates
on the PEA Facebook fan page. If you have any problems regarding
electricity, please contact PEA call center at 1129. We apologize for
any inconvenience. May | know your phone number?

anA: 053-402-020.

wilnau: wnbifndunildaulaund masazudsgnaviufiay vsevrinldiiaiuinnii 3
#lus gnéanunsafnsonduings call center ileaeunuANLAUNTAY
OK. If the power is back to normal, we will inform you immediately. Or if
within 3 hours, the power is not back, contact our call center to follow up

your case.
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anAsaunnunsallnindndas

Customer ask about power outage

NUNIU

NUNIU:

D)
)
Dy
)

NUNIU:

anen:
Y

NUNIU:

o [

afainy nslwihduglinig ... dx @efFulnsdwi) Juane dosnisinde
Soserlsng

Good moring, PEA ..Fewuresu.......Office ...%a@’suim WiA...
speaking? May | help you?

avannsu Ununulnaduasu

Good morning, there is something wrong with the electricity at my
house

Uruamegusnalvung

Where is your house?

mjtamiadasu sernmaudn dunszesls wavashndlelng
Ladawan village, | would like to know what the problem is and when

it will be recovered.

[ 1%
wa =3

AngURmaTuusmadmytiuee vastidimasimsudluegas
There was an accident at the entrance of your village. The technicians
are doing their work hurriedly.

Snusvana 2 Falus aviadaSeuiesuazaziienseualniiviuiiag

It will be recovered to normal in about 2 hours. We are so sorry for
your inconvenience.

VBUANIINATY

Thank you so much.

A
VBUAMAINTUAL

Thank you for your calling.
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n1snsagaunleA i liegnAdauainzasflwung

Customer ask about his/her high electricity consumption rate

Qﬂﬁﬂaavmuﬁmﬁﬁ‘lmmﬂ N5 1 [(Customer ask about his/her high electricity

consumption rate (first case)]

WINIU: avanne Aeeansansesadnslsay | Jerlsludluluuey

Good afternoon, may | help you/ can | help you?

1% v a U 1 o 1 vV A dy a a U
anan: GRLI2IARAT] NJJE]El’]ﬂV]i’WU’J’W]’]lﬂJﬂ’WIWU’]UNMLG]E]‘LMLLWQN@‘U?WW‘W?U
Good morning Sir. | would like to know why the electricity

consumption rate for this month is unusually high.

WINU: nUeyanlasun Yeyn1e139U190 2 @1LUE AUNALINBIIILLAAN
a & PN a a 1 a 1 1% (% (%
ULNDILAY ﬁ’]LMﬁ}‘V]ﬁEN’e)’]ﬁ]ﬁ]%Lﬂ@ﬁ]’]ﬂUﬁﬂ’]l‘V\lN@ LLG]Qﬂﬂ’]VLlIGIENﬂﬁ’Jﬁugﬂz
a ° 19 a ! & Y ¢
LWRIN19L5198N15R 1o Ul sunauvedaalWifeuiiudaitaziues
Insfndivesgnanag uamasiasindenduniely 1-2 Juae
From your information, the problem probably is from 2 reasons. First,
your meter is probably broken. Second, your bill was incorrect. So
don’t worry, | will check it for you but | need your last month’s bill
and your phone number. I’'ll call you back within 1-2 days.

14 d‘ o a U o (3

anA: a5y Jaalvnagiuasinsdny
Here. Last month’s bill and my phone number.

anA: VBUANAY

Thank you.
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... iieasuimuanan wiinawuAasegndnduly .. (customer goes back to her house)

nenaw: VOANUANFUNEIAY
Excuse me; can | speak with Mrs. Tanyong?

anAn: Aodiunesliineuanensu deseaulnunsu yadunuunulaasy nuduand
She is busy now. You can talk with me instead. I’'m her husband.

Wiinew: Fulnsain ava. ey masldnmeaeuiiwesiieuiesudr finesvosmulonth
Ay Msidimedilentn onvezlderuminnaiald Woudledamidingrs
A, azBeuivesivinafuilag
I’'m calling from the PEA office. | checked your electric meter already. |
found that your electric meter was soaked in water. So it might cause an
error in meter reading. To fix this problem, I will change the electric meter
for you today.

anA: Townasy wiiSosanlidzasy
OK, but what about the electric bill?

anA: 4 nvln. azAwnAllilug wazuwdsgnAlinsueniiay
| will recalculate the electric bill and inform you about the actual rate
as soon as possible.

anA: VOUAMUINATY
OK, thank you very much for taking care of this for us.

WUNIIU: PIUANBURAY

You’re welcome/ With my pleasure.
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n13nsagauntleA i liagnAdauainEaalwung

Customer ask about his/her high electricity consumption rate

Qnﬁ'aaaumm’%mm‘lm,wa N3 2 nsal? 1 [(Customer ask about his/her high electricity

consumption rate (second case)]

NUNIU:

NUNIU:

NUNIU:

aafng deanshndeiieserlsey | forlslitelnuay

Good afternoon, may | help you/ can | help you?

H5AN I Jarmlnldunuiutudiedouiinga
HensIvaeutoyalinuvioglaluuny

| feel like my electricity bill has increased over the last month,
Could you please check the data for me?
sumurelaithsUssvruvtssny

Could you give me your ID number please?

1einsu 02005979665

Sure, it is 02005979665.

nynsednAIAz MAs1aERTIvEUTeLAlaNAAL
LiWWU’iﬁa;ﬂaﬂJaqqﬂﬁ”’]ﬂmwmmz
MUIEATINARUTNRTVRIGNAT VUL AL
sunmuvaluesinsdnilletievesgnanay

Please wait a minute; | will check it for you.

Sir I have found out that there are some errors in the data.
We will check your meter soon.

Could you please give me your mobile phone number?
LUOSHY 085-5678650

My mobile phone number is 085-5678650.
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NUNI: YauRanAmILIsdymiuniusag
a v g vad o
‘vmm%m’maauLLawmmaQﬂﬂﬂmqumz
Thank you for informing us about your problem, sir.
| will contact you as soon as possible.
anen: VBUANATY
Thank you for your help.
Wingw: PIEANBUAAY

You’re welcome sir.
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After sale service

NUNIU:

NUNIU:

anen:
Y

NUNIU:

afafiafu wuananmisiwiidruniinie .. seanazanaeuauFesnisly
Tl

Good morning, | am from PEA ........ office, would you mind giving the
suggestion on our service?

\WeyATu

OK.

Hlan Todu voalwuaiu?

Have you got any problems such as voltage dip or blackout?

AN

Sometimes

Qﬂﬁ'ﬂﬁi’fﬁﬁaLLiJamfmmw‘%aé’m%’U

How long have you been using this transformer?

Tununan

For many years

St fnuugiisesnmseaeuneulasthluadu

Did PEA staff give you some information about transformer inspection?
laifin3u uwdwsfeuvasiiongmsldauatiady

Never. By the way, what is the life time of each transformer?
JuogfumInTradouuarnsguatignyIAy

It depends on often checking and maintenance.

LANNADIVeg9lsUN9ASy

What should | do?
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NUNU:
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13 1 1 PN aa Yy a I = 901 a
MNATIIFEDUAIBUDNMIEALUAT 1UU grinszidiztanlaalnfagid uauNu
Yy v a A v ° N o I

WU ANELUAYUINAT EADINNINTIURYULALATIEBUVIVILBLUAY 111598

s A | o o a & 1 a & Y oo !
@’]Sﬂﬁ/ﬁ@lil ﬁﬂ’]WﬂJ@ﬂﬂ\‘ﬁﬁﬂJ@LL‘Ua\‘lLL@%‘?J@‘?J’J’J’]&I?E]FJi’J‘U’EJ\‘I‘U’]iJUVﬁE)‘lQJ
First, you should check by looking at silica gel which should normally
be dark blue. If it is not in dark color, it is time to change the silica gel.
Then, check your transformer for any signs of oil leakage, electric arc,
or sealing.
waARAINTIER UL LUS
How much is it for checking?
ﬁﬂ(ﬂ’]&lﬁiiiﬂLﬁEJiJG]’]ZJGUU’]WMﬂ@LLUaQ
It depends on the capacity of transformer.
AautensIvaeulisastasldiiauulnuaiy
Can you check it for me and how long does it take?
Uszunad 30 UINASU dnSunsiasuganiieg Gl‘i’]ﬂﬁ@Uﬂ’J’]@JéﬁU%?U%@ﬂ
RN Lazvadouidunioulas
It takes about 30 minutes for changing silica gel, testing coil resistance

and testing oil transformer.
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AANTIE ALY
Vocabulary

M lne AYIDINY
%aaﬁléfﬂﬁma% Meter Installation Application/Request
yorfirwndnes Meter Upgrade Application/ Request
YounEnnT Ll Application / Request for Electricity Disconnection
AnUUIAALADT Meter downgrade
YOV UTIA Application / Request for Low Voltage Extension
VDVLIYLUALTIGA Application / Request for High Voltage Extension
seAnsemesivl Fee for Initial/ First/ New Meter Installation

IANAARITNLNDTTIAT

Fee for Temporary Meter Installation

a

n3SenLAvRUANaZIAAVEANS

Electricity Infringement Fine

VUNRFGLNU Main Line Capacity

dunvnsusznvu A copy of Identification card (ID Card)
dnumzisutu A copy of resident registration certificate
Susesdiungnies Approved signatures in all copies
RNFUDUTIUND Letter of Power of attorney

TRMRRITD Grantor

ASUNOUEIUNT Attorney

answanuyd 10 U

10 Baht stamp duty

nided LU House rental contract
TuiaSam i Electricity Bill/Receipt
TutadarUszauldla Flectricity Guarantee Receipt
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Tuusauzins Death Certificate

dulauaiinu A copy of land registration certificate

Aunnnzlouusen A copy of your company registration
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WBNEITAINE

nanslun1svalinas

a19v Foronans sauau wazsreazBuniui AWIDINGY

1) | UnsUszansussanvu - A copy of
aUUa39 0 atiu Identification card
d1un 1 ady
wnee (1nsfdndnsyssgnsudmasan nnn. asdugandunis
Ana LA
2.41UNeNaNT ANNNTUTOIENUINAD)

2) | UnsUsgdiidnsun1susentinauesAnIsueess - A copy of
atuase 0 atu government officer
gl 1 atu identification card
e (Losalldwnudnsussyou
2. A41UeNaNT ANUTUTRIEIUINADY)

3) | neidyutnu - A copy of
AUUAe 0 Aty customer’s
d1un 1 avy resident
wanewe (Lnsddmeideududinian navn. ssfudeaniiuns registration
AngLuliA certificate
2. &enans asuNuTesdIIgNABa)

) | nedeuthuvesanuildln LL@W‘%@Laﬂmwé’ﬂgﬂmmmmimaw‘é - A copy of resident
wiodnSasouasasanuiildlng registration
avua%s 0 atu certificate (place
g 1 atu where customer
g (FLunenans asnususesdiugnae) request to install

new meter)

5) | wudsdaluansiisevesaauiiveldliin - Map or diagram of

aUU939 1 auu
A1 0 aUu
UG -

the place where
customer request
to install new

meter)
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6) | Unsusedveslonunaacuiy - Authorized person
aUu939 0 2ty Identification card
dun 1 adu (only for Juristic
e (1. lanzlayana person )

2. AUDNEANT AIUINFUTBIEIUINABA)

7) | vilsEesusesmsvanzieuiliunna - Company’s
aUuase 1 atu registation
g 0 adu certificate
g (lengiiyana) (only for Juristic

person )

8) | lunsifounyadiiu (Wuu n.31.20) - Certificate fo VAT
aUuase 1 atu registration
g1 0 atu (only for Juristic
wneLue (enslaunna) person )

9) | nilsdeneudunasuatu nFeuAnansuanud - Letter of Power of
atuase 1 atu attorney with 10
d11un 0 avy Baht stamp duty
vanews (nsalueuliiyanaduiiiunisum)

10) | UnsuszdndvesueukarUnsusediivesdsuneudiug - A copy of grantor
atuaTe 0 atu and attorney’s
g 1 adu Identification card
yanews) (1. nsdlueulviyanadusiiiunisuny
2. A41UNeNaNT ANNUTUTRIEIUINADY)

11) | veifouiiuveulouwaznzidouinuueEuneudiug - A copy of grantor

aUU959 0 aUU
a1 1 auu

e (1. nsdlueuliyanadudniunisuny 2.8 nunenas ag

WNTUTRIENUIYNABA)

and attorney’s
resident
registration

certificate
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LPNETINISVBLNNVUIA TS IWAN

JBLONEANT LATIIYALLDYALNULAL

AW

Tuiadaenlninfeugaving

- Previous electric bill

At Dy Ut UNRINYNNSRNIUIA

- A copy of resident
registration certificate
(the place where Meter

Upgrade Request)

3)

AunUnsUSEINYURNTDIUNY

- A copy of owner’s

identification card

4)

dumeilguinunegUagiuveudives

- A copy of owner’s
resident registration

certificate

5)

v A o ¥ a 6) a Y v 1
mlsdEeuausunansauinaInswanud 10 v (nsalanveatnuly
1A WIUNNT)

- Letter of Power of
attorney with 10 Baht
stamp duty

6)

dndnsUssrvusardumsidoudiuvesiSuteudiuna

- Copy of attorney’s
identification card and
resident registration

certificate

7)

3

fya@evy (nsdiidvesldlamdudidn)

- Sale

agreement/contract
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a

1.1 suuxy wan. U 2560 1‘uLiﬁJ<1 Service Excellence: ﬂ’liUiﬂ’l‘iaﬂmmﬂuLaﬂ

LALATUINIT ’Lmmmﬂuanﬁﬂgummmuviﬂﬁaﬂm WiﬂmﬂdﬂLL‘W'iLLﬁ“’EJﬂi”ﬂUﬂ'ﬁ‘lJ{]UM’luﬂ'm
mm‘saﬂﬂ'ﬂmmmmmaamqnu amaaﬂunﬁﬂgummu LLavLwaJmmwawa’lﬂumﬁusmiaﬂm
MU 3 mm (MUBNEITILUY 1)

1.2 sufda nln. 7 w.(n) 15/2560 as3ufl 20 unsAL 2560 ueannIEYiaY
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vaninaet FBUGURLunsliusnsveldflin (Getting Electricity) w4 World Bank Doing Business
(MuLnaTUUY 2)

e

1.3 pueydid wan. asiudl 15 nuAUS 2560 ayiifigile “wnsgrunisli

n'J =4 s &l 1

a’JUﬂﬁiﬂWﬂIUiﬂﬂ i ‘Bﬁﬁ@ﬂﬂﬁ’ﬂﬁﬂUUIEJU’]Eﬂlﬂ\‘] W3nN. i?ﬂﬂﬂﬁ'ﬁ'ﬁﬂ'ﬂuENEJHLLﬁSﬂ’]WﬁﬂHmWﬁLLﬂ
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