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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 wespuusaulnihigenaliih (enize-une)

1.1.2 ussoulwihlussuu 33 183 (e yalaganiislussuudmie)

LU 68

doUITAUsIA $u e il [Arnasussauiiialons 3 wla | duwni AUINON | HANITIAUIAY B agm’lmsuuﬁﬂmhﬂ
§roud [aoniiluibha| 2933 | Feaaudi, minewua vievsauday, | v figodia | fidumiaulag Tap fiennals | lownesgm Ll
sEEzRNINgaIY (04.) ) itaussaua| (@) | arnuses(Taan) |walautag MUUTIFI(1AT)| 31.3-34.7 1A MM
1 uSNd | NWA [tuunleanis 160 kva 19-0022718 24.8 nu. 6/9.21/65 218 - /
o7 18.20 U.
2 UPSNE | NWA [T nunus 100 kva 61-001056 17.6 nu. 16/2.81/65 227 - /
04 19.30 4.
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( FBFNUN, BIULDULEINIDNLOBT, JzazrNINBNauda (3.) ) | MeuNaU (T’Jam) 200-240 Lan
1 sewey  |vhunauuzld PEA-37-003940, 50 kVA, 350 . 7/8.8/2565 216 /
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 waspruussaulnihigenelnih (afize-ae)

1.1.5 wseeulwwluszuu 380 Taav

U6 68

o N W wwaul | Anndausiou HANITIAUIIAU
R AOIUIIAUIIOU R -
aauh | Ba nvlvl.1,2 I8N malens 3 wla | lawasgue |, .
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( FBFNUN, BIULDULEINIDNLOBT, JzazrNINBNauda (3.) ) | MeuNaU (T’Jam) 342-418 lan
1 Jeuee |UNuwnWN PEA 61-001056, 100 kVA 16/H.2/2565 218.00 /
NWAO04 |szszvinanudiauias 400 u. 19.30 u
2 sz [thuwleenus PEA 39-002718 160 kVA 11/N.R/2565 224.00 /
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2. u’msgmn’mﬂﬁu?msﬁ"n‘lﬂ (Overall Standards)

NANIALEUY
nuinsanu whusne tymaiassa
e w.A fa  |'lasang 2
2.1 gansaanglidhaulafasas 90 uasan laifoaindn 90% 100% 100% 100% | oo %
szutlvvhdndas Tuanailasunde
#nLdu nealgnLaun
- gnansasneAunnele 4 9., (a%e) 17 13 18 |
- agTWAWRLNGN 4 1.3, (ﬂ%ﬂ) 0 0 0 |,
22 gansaudledasasdauludauseiulni Tadtlarndn 95% 100% 100% 100% | oo %
1nsasaz 95 nely 4 WauFaadawsly
AANBADN1S)
- anansoudladedeGeauaecd 14 ivin
melu 4 Beu (Gev) 0 0 0 e,
- uitlatesecFanaald i
Fundn 4 Fen (Gev) 0 0 0 |,
23 masumaglniildass
2.3.1 Jldlin luassuundumiaynifen Tdtdeand1 98% | 100% 100% 100% | oo %
NNael
- gurmnagliildssmniten (se) 36,827 36,796 | 36,854 |
- o luamunionn () 36,827 36,796 | 36,854 | .o
2.3.2 Jld i lumilesdumiag mnideu ynane 100% 100% 100% 100% | oo %
- éﬂuﬁﬁuﬂqaiﬂﬁﬁﬁﬁﬁmﬂLﬁ@u (5181) 2,249 2,197 2199 |
- smuaudldiaaidesiome (e) 2,249 2,197 2,199 |
24 Apddlundaniiminilunsaziiau lsitfaeindn 95% 100% 100% 100% | oo %
laivaanindasaz 95
- r%mmiw%’wﬁmiwwqiﬁﬁuag”Leﬁ*LWWq (57%1) 39,076 37,875 39,053 | ccovorrn.
- funluudaiianliiiose (e) 39,076 37,875 39,053 | ccooiinn.
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2. u’msgmn’mﬂﬁu?msﬁ"n‘lﬂ (Overall Standards)

Furdas mely 30 Jusiinas lddasndn
Fagaz 100
- awnsasauAInINaed i
Aty 30 Junnng (ﬁ'm)
- mauAnNeeElE i
1AWNdn 30 Aunnnas (L?"rN)
2.6 pavdasasdauangldlaiinisinsdwe
(Call Center) n1glu 10 w1
ladrdazninsanas 90
- anansomauAnweslElnn
el 10 Wil
- pauAnN TR Ll

Hundd 10 W

laitfaaindn 90%

wan1gALHunu
nuinsanu whusne tymaiassa
el w.A fag  |lesuna2
25 pavdasasFauangldinih wasanls 100% 100%

luviada Call center nslWinam
laifeaneauna ez nay.

Idtan1sA T a1n nun.
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3. anmsgrumslindnsiinisluihsudsziunugldlwhaas nvn. ( Guaranteed Standards of Performance)”

nulagenu

whuane

NANNTALEUNY

.8

n.A

a

a.g

Tmsuna 2

tlyinalassa

3.1 Al
3.1.1 maudevadulinassiuieu fmieu s
LKL (Planned Outage) 25’11)1%531%1/\]17\'[’1*7@@[5&
wiaulasunesanfufaus 300 KVA Fuld
anidu nedigniau
nsusanuln

- uwdsasuininasanti

laitfaandn 3 4u (318)

- udsasuininasenti deandn 3 Ju (3e)
msufiimnanu

- ﬂﬁu“r?muﬁummzﬂxmmﬁM”a”ﬁ (518)

- ldanunsndfuRenwiusnussaziaan

%

Audald (31e)

100%

100%

100%

100%

100%

100%

100%

100%

3.1.2 nsuilatfoyn iy dwdudldlnialu

LRMALNAYEELIARAAINIINNAARY

npulasuuneaNiuAIus 300 kVA Tuly
v e s

anidu nadigniau

- uflatoyw ey nnelu 24 9. (9e)

- utladywm gy w24 9. (9e)

100%

100%

100%

100%

3.2 szazaiigraldiWdhaelusiaalglin
(udnanduiigraldiWihdrszRduuas
UjiRmuRaulansudaw) nedifissuy
o
UNENSANALURT
3.2.1 FTULWINAUAN (380/230 laash)
3.2.1.1 dualdlwirnaesasefimesiuialidiniu
30 wawnil 3 wa
-
- adiag
ety 2 Junnig (sne)
Al 2 Junig (3a)
-
- uanmLdiag
el 5 Junnig (sne)

Al 5 Juvinig (3a)

100%

100%

100%

95%

45

100%

100%

42

100%

100%

40
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3. anmsgrumslindnsiinisluihsudsziunugldlwhaas nvn. ( Guaranteed Standards of Performance)”

NANITALTUNUY
nulasanu whusne tlymgiassa
L WA Ao |lnsuna2
3.2.1.2 feldlwiiivedanedinesinaiiund
30 wanil 3 wa
- adiag 100% - - - Tifesmenuransiiiiney n1sefnse
ety 2 dunnie (9a) - - - - Amesaunaiiundd 30 A 3 s luamiles
Al 2 Jwinig (3e) . B _ B
- uaniumiag 100% Tifesmenumansfiiiney n1sefnss
ey 5 duinnie (9a) - - - - Aimefaunaiiundd 30 A 3 wld uaniamiies
Wr 5 Jumnng (9ne) _ B _ B
3.2.2 TTULUSIAUEI(22/33 1AT)
3.2.2.1 wdaudasunamuiuldiiu 250 1die 100% 100% 100% 100% | oo %
el 35 Juninig (3ne) 0 0 0 | e
Wiy 35 dunminng (3ne) 0 0 (O J IO
3.2.2.2 wilaulasruasaniuiundt 250 1Adie 100% 100% 100% 100% | oo %
weladiAu 2,500 1A%
el 55 Juinnig (3ne) 0 0 0 | e
Al 55 Juvinnig (3ne) 0 0 0 | e
33 'a‘::ﬂzmmmauﬂumﬁé‘lﬂﬂﬂﬂ%’mmau?a
FagFau
3.3.1 mslaudedldlwiuazifenisany 100% 100% 100% 100% | oo %
yanglsziunisldlnin
aalu 30 dunnig (3e) 0 0 9 |
Wy 30 dwinng (3e) 0 0 [
3.3.2 nsansAuuaniseiunisld lnin 100% 100% 100% 100% | oo %
ety 20 dunig (318) 0 0 7
W 20 duvinnig (3ne) 0 0 0 |
3.3.3 msmsmadevdeiesiien AeafuszAy 100% 100% 100% 100% | oo %
usasunin uaglninnagniu
- ol aelu 5 dwinis (9e) 0 0 0 | e
- ol Bu 5 S (3e) 0 0 0 | e
3.3.4 nMemmadeLdedeBeuAeatiunisey 100% 100% 100% 100%
ideasmvine inuay U asasu Quenlriin
- msvaAsLvEeRnseg L Wi
el 5 Junnig (sne) 0 0 o |
- msvaAsLvEeRnseg Wi
A 5 unnng (31el) 0 0 o |
3.3.5 NMINYAURUANLENNT (ANUTNNTTRNELR) 95% Tunsdti nuln, laignuns0AnTiunnsensa s
siunslaldifaandiferas 95 i i el (laddnaznsdilarfimn)
- mdfunsanelu2s dwihnne | | Avdflugesang SuAnliiud 14l
- afunnafin s e | | |
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3. anmsgrumslindnsiinisluihsudsziunugldlwhaas nvn. ( Guaranteed Standards of Performance)”

NANFALEUY
nulasenu whusne tlymgiassa
L WA Ao |lnsuna2
34 szazaranlWAunal nsdignenanaluin
(Fudnanduiigldlwihdssduuaslfin
mndaulunsudan)
3.4.1 Fldlnsedn
- miag 100% 100% 100% 100% | oo %
aelu 1 duinnig (3e) 8 0 0 |
W 1 dumnig (30e) 0 0 0 |
- wanmLiias 100% 100% 100% 100%
el 3 Fuinnig (3ne) 20 3 5 |
W 3 Juminig (9a) 0 0 0 | e
3.4.2 Jldlwoelug 100% 100% 100% 100% | e %
malu 2 fuinig (9a) 0 0 0o |
WAy 2 duiinng (3e) 0 0 0 |
3.5 meanaRualsufianalaadaviatuan 85% 100% 100% 100% 100%
mufisulszivlusrazinaiitiwun
ety 10 dwing (3e) 0 0 0 |
A 10 dwinie () 0 0 0 |




