FIUNUNANITANTUNUAUNIATFIUAMAINUINITVR AUA.

nslnfirduniinig arvrduneninlu Imdaussng ns 073-581989 , 15503

Nan1sALLUeIUY
u/laseau wWnane Ugunnauassn
n.a. 4.0 ne. | lasuna 3 o
2. mmg'mn'lﬂﬁu%n’lsﬁ'fﬂﬂ (Overall Standards)
2.1 ansadngliiiAulaZesas 90 wasan laitioand1 90% | 100.00% | 100.0% | #DIV/0! | 100.00%
szuulnindadas suannaniilasunds
sniiu nsdignidy
- anseglvunelu 4 va. (ad) 24 19 0 43
- SrelilAuAundn 4 v (ad) 0 0 0 0
2.2 sansoutlutedoaeuludawsedulni litfoundn 95% |  #DIV/0! #DIV/0! | #DIV/O! #DIV/0!
8%eeay 95 nelu 4 ioudesSoudu
avanualanys)
- awsaunlededeaseuvesldlih
el 4 dew (309) 0 0 0 0
- uilvdefeaseuvedlilnih
Aundn 4 e (309) 0 0 0 0
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FIUNUNANITANTUNUAUNIATFIVAMAINUINITVBY AUA.

NANTAEUIY
NuAAsu wWhusne Ugynnguassn
n.a. a.0. ne. | lasuna 3
2.3 nserunmielniaildese
2.3.1 gl lusyuungumennifeu liitfosnd1 98% | 100% 100% #DIV/0! 100%
NN
- a'mﬁmﬁwlﬂﬁwﬁ%’ﬁmmﬁau (519) 13,242 13,247 0 26,489
- Srunuldlvilumasuuniome (58) 13,243 13,248 0 26,491
2.3.2 gldlndnluwniioseuniie ynieu ynsne 100% 100% 100% #DIV/0! 100%
- gruamhglihildeimadion (51e) 5,727 5,731 0 11,458
- ﬁwuau;ﬂ%’lﬂﬁwmmﬁmﬁ”’wm (518) 5,728 5,732 0 11,460
2.4 Faddluudamidalnirlundaniou laitfoandn 95% | 97.73% 97.75% | #DIV/0! 97.74%
laitfeunindowaz 95
- Soddluut il lFtuglalni () 18,539 18,551 0 37,090
- dwndluwdmidenlinimun (o) 18,969 18,978 0 37,947
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WNANTISALEUIY
N/ lasenu Waniune Ugynnguassn
f.0. a.0. n.9. lasund 3
2.5 nauteosieuangldluia nasanla laiffoundn 100% | #DIV/0! 100% #DIV/0! 100%
v o v £ o v 1
SuAn¥as nelu 30 Turinnas laidaenda
v
J98a% 100
- awsanauAn LTI LElnn 0 2 0 2
ety 30 Jusinig (5949)
- pauAInINTaIRLYlvh 0 0 0 0
WWAT 30 TuVnig (584)
2.6 nautaouseurmnglyluimisinsdni laifaendn 90% muntisdoiari nl.(u)
(call center) nalu 10 w1 527/ 2561 @a.3. 25 dl.8. 61
lsidfosndn So8az90 1399 F18UNANNTALTUIUANY
- asanauAn v LElnn 0 0 0 0 WINTFILAMANUINT T8
aely 10 wn Tuida Call center laifaq
- pauAIn INYaeRLYlvh 0 0 0 0 T89UKa s N, lgnanns
WAiuN31 10 Wil AIUAY 910 AUN.
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Nan1sALLUEIU
N/ laseau wWnane Uunnguassa
n.a. 4.0 ng. | lasuia 3 o
Nan1sALLUeIU
N/ laseau wWnane Ueymauassa
n.a. a.0. n.8. losund 3
3. wmsgrunsliuinisiinisiwinuuseiufugléinin
499 NWA. ( Guaranteed Standards of Performance)
3.1 aunawlnih
3.1.1 Msudsvesulwihdrmiiileu fifeu oy
un (Planned Outage) dwsugldlnifiniifndts
wiouUasuunas iU aus 300 KVA iy
gL iu NIflanadu
nsudeulu 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
- usvenulniharemiin
laitloenan 3 Ju (318) 0 0 0 0
- wdswedulniharmi desnin 3 u (519) 0 0 0 0
nsUfjiAnu 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
- JfiRnuiumsssznaninddld () 0 0 0 0
- TanunsaufuRawiunussesian 0 0 0 0
fudaly (38)

Wil 4/22




nslnfirduniinia arvrduneninlu Imdaussng ns 073-581989 , 15503

FIUNUNANITANTUNUAUNIATFIVAMAINUINITVBY AUA.

NANTAEUIY
/lAseanu wWvune Ugynnguassn
n.a. a.0. n.g. lasuna 3
3.1.2 maudluilymlnigy dmdugldlaiily 100% H#DIV/OI | #DIV/OI | #DN/OI | #DIV/O!

Lsummvﬁmavﬁamqmammiuﬁerﬁ?&
wilouUasuuns AR LS 300 KVA fily
gL iU NIflanadu

- uAlvdgmnluieu aelu 24 v, () 0 0 0 0

- unlatgmlavheu Ay 24 v (57) 0 0 0 0
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FIUNUNANITANTUNUAUNIATFIVAMAINUINITVBY AUA.

NANIIANTUIU
NuAAsu Wmang Usymguassa
n.a. a.0. ng. | lasuna 3 T
3.2 szpzvaaiigueldlvihselusiveldluii
(WudaanuiifueldinindrssRunas
UtAnuteuluasudu) nedifissuy
Imrgniouagiun
3.2.1 SrUULSIUE (380/230 Taad)
3211 fueldliiiivefakedinesuunalsiiu
30 wond 3 Lwla
- waLieg 100% 100% 100% #DIV/0! 100.00%
aely 2 Fwins (5w) 12 9 0 21
Wiu 2 wihnis (579) 0 0 0 0
SR TENSTETHEE 100% 100% 100% #DIV/0! 100.0%
aelu 5 Fwinig (319) 33 50 0 83
Wiy 5 Awinis (519) 0 0 0 0
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Nan1sALLUEIU
u1Aseau wWnane Jaymauassa
n.a. a.0a. n.g. lasund 3
3.2.1.2 Qmai%lﬂﬁwﬁmaaméﬂﬁma%mmLﬁum'w mavilsdolanil nu.(u) 527/ 2561
30 woud 3 Ll .. 25 .o, 61 Bo1 Menunasiuumy
- Lwaies 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [11M35UAMAINUINT T1ELsBY
Melu 2 Jwhms (51e) 0 0 0 0 LiifssaunanIsiauNy nMsvoRn
Wy 2 Awihms (579) 0 0 0 Amesvuaiunin 30 A 3 wia Tulwmiies
- UANLUALIaY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! |8y uanmwiied
mely 5 Twihns (59) 0 0 0 0
Wy 5w (5he)
3.2.2 S¥UUNIIAUAN(22/33 1)
3.2.2.1 vidleuUasuasiuiuldiiu - 250 1a3e 100% 100% 100% #DIV/0! 100%
melu 35 Juinig (519) 3 1 0 q
Wy 35 dwihng (57) 0 0 0 0
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FIUNUNANITANTUNUAUNIATFIVAMAINUINITVBY AUA.

Nan1sALLUEIU
/lAseanu wWvune Ugynnguassn
n.a. a.0a. n.e. lasuna 3
3.2.2.2 WlowUasuuInTInAuAuNI 250 1AL 100% #DIV/0! #DIV/O! | #DIV/O! #DIV/0!
wikaliAy 2,000 1AL
nelu 55 s (51) 0 0 0 0
Wiy 55 Jwins (57e) 0 0 0 0
3.3 szeziammevauadiflilnihiesvevie
foal3au
3.3.1 nsloudeldlniuazmiomsivasu 100% #DIV/O! | 100% | #DIV/O! |  100%
nanUsziun gl 0.00 0.00 0.00
aelu 15 uvihnis (319) 0 6 0 6
Wy 15 Juiinig (519) 0 0 0 0
3.3.2 nsaneAunanUsziunsialnia 100% #DIV/0! 100% #DIV/0! 100%
melu 3 Jwihms (5e) 0 10 0 10
w3 wihng (519) 0 0 0 0
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Nan1sALLUEIU
/lAseanu wWvune Ugynnguassn
n.a. a.0a. n.g. lasund 3
333 nsnsaeudedeniou etusyiu 100% #DIV/0! #DIV/0! | #DIV/O! #DIV/0!
wssruliin wazlniinsensu
- wugldladh anelu 5 Juvihns (51e) 0 0 0 0
- wugldlwit A 5 dwins (51e) 0 0 0 0
3.3.4 nsnsandeutedesSsuieaiunisenu 100% #DIV/0! #DIV/0! | #DIV/O! #DIV/0!
wiaeTavthelniuarluiasasutuelnd
- ayvaeunseRnsiorldlwih 0 0 0 0
aelu 5 Tuyins (519)
- avvaeunsefnsior il 0 0 0 0
LAY 5 Tuving (50)
3.3.5 M35918RUAUAUENS duma‘iﬁ;ﬂﬂﬂﬁwmﬁﬂ) 95% #DIV/0! #DIV/O! | #DIV/O! #DIv/o!  [lunsdidt nvln. lianansasidiunisvenein
nsaelglni Wifuglglnile (ladnaznsdilagfiniw)
- shwfiunisnelu 25 Jwiinis 0 0 0 0 Jedulusieatneduuliinudldlni
- AUNNSIAY 25 AUYINS 0 0 0 0
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FIUNUNANITANTUNUAUNIATFIVAMAINUINITVBY AUA.

Nan1sALLUEIU
N/ laseau wWnane Ueymauassa
n.a. a.0a. n.g. lasuna 3
3.4 szeziiandnglnAundu nsaignendnglnin
(WudaanFuiglénihdissiunasujoa
aueuluasudau)
3.4.1 {ldlwsedn
- ALY 100% 100% 100% #DIV/0! 100%
ety 1 Jwihns (79) 9 6 0 15
e 1 wihns (579) 0 0 0 0
- UANLUALIaY 100% 100% 100% #DIV/0! 100%
aelu 3 Jwihns (519) a4 124 0 168
Wy 3 dwihng (w) 0 0 0 0
3.4.2 gldliselng 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
el 2 Twihns (59) 0 0 0 0
e 2 whng (519) 0 0 0 0
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FIUNUNANITANTUNUAUNIATFIVAMAINUINITVBY AUA.

WNANTISALEUIY
nulaseenu Waniune Jaymauassa
f.0. a.0. n.9. lasund 3
3.5 msnedualiuiiTelaedaviotuan 100% 4DIV/0! #DIV/0! #DIV/0! #DIV/0!
auiisuusziuluszesnainivun
aelu 10 Jwyhns (518) 0 0 0 0
Wy 10 Juyinis (518) 0 0 0 0
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1. mmgmﬁﬂumrwﬁmm nwWn. ( Technical Standard )

1.1 wmsguussiulninnaaanglnin (aante - 1) Wiawsadulniluszuy 115 A7

whuanglunisaniiums anfiunisanelninlneineusadlnin w apseennanlildnuuinsgin

aonid Wz ld v W hau il ALRRELTIAY HANTIALITIAY
Aeui 1280 Fsalana 3 e lanmnsgu lails
( Fagouiilsznaunis u,a:ﬁ'agj ) ASAuTIsU (A7) 109.2-120.7 LA3. NATFIY
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XXXXXXXXX 09.19 u.

oo o = a 5 o
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FIENURANTANLUNUMNNIATFIUAMNIWLTNNTTRS NAA.
mslndhdaugiinig arngunamnly Aauinusgng

Uszanihau nsngIAN - Nueney 2567

NWTFIAUNINLTN3T8 NstiidaunniA

1. NmIIUANWNALIATES WA, ( Technical Standard )

1.2 #msgrunsasulniafiqeana i (apavte - 11e)

Arinusasulinluszuy 33 103 (o qelaganiieluszuuanmdog )

whuanelunisaiiiuns audiunisang i laasneussdulnia o qpgeuennanlildmuninsgin

AU AU LT AiaAtusaAURTRTd 3 wia AU GRITEN T HAN9IARIIAU 04 qa luszuLA e
aeL | @nndl | a9as @ean1uit neaaan vievsiaulas 1987 fianni v fidumstaulas TAP sl Ifnmsgn Tl
i WA velzpgaIn@nni (na. ) ASusad (7)) UL 95 (Tnash) | wdoudas | Auusegs (1d) | 31.3-34.7 13 NIMIFIU
1 SNG 03 |tulvgy 15 N.A. 67 XXX 400.00 3 33.00 v -
55-008756 ( 50 kVA ) 08.40 %
2 SNG 08  |thudansznns 19 4.0. 67 XXX 400.00 3 33.00 v -
23-001772 (160 kVA ) 08.40 4
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msindhdiugiiana s1andunaninly AamdinusIEng

Uszamau NTNHIAN - NUeNeY 2567
NATFIUANNINLEFNT28Y N1gIrAdaun A

1. 1msgusUmMALlATes N, ( Technical Standard )

' v
= '

1.3 wmsgussiuliinnapdnalviin (apfie - 21e)

o

Armwsesulniluszuy 220 Taasl

whusnelunisaniums andunisanainineinsussiuliin o qegeaneynaalilimuuinsgu

wuuWesn ad. () 45 - 04/16

ae o Tuwenul | Aeduussil HAN ALY
oo . ADUNTAUTIAY s - -
adun | denvn. du1,2,3 180 ninldvia 3 wa | duimsgou Tl
(Toanuh , unnaandnvisadines, sraziaainusieudas (1)) | Nihuses Y (Tagsl) 200-240 Toasl | wmsgau
1 NWa.2.51. tiuluny 15 n.A. 67 230.00 v -
L024 55-008756 ( 50 kVA ) 08.40 «
2 nNg.8.AU. TUIANIZNNa 19 4.0. 67 230.00 ' -
L024 23-001772 ( 160 kVA ) 08.40 ¥




FIELNUHANTANTUNUANNIATFIVANNLTNTURY AN A,
nsinWhdaupima sandnamnly AaninusnEang
szannau NSNYIAN - NUENaW 2567
NIFIFIUANNINLTNNTTRY N3 IAuRNA

1. mmﬁmﬁmmmﬁmm nWA. ( Technical Standard)

1 £
= '

1.4 Wmsguusssulninnqaane Wi (aane - 21e)
AnAusanu WA luszuy 380 Taasd

whusnglumsaniiums adiunisang i ineinussdulnin o apgeaennqnlilimuninsgu

wusNasH 21, (W) 45 -05/16

i Fuwenl | Aeduussl HANITALIIA
ANUTNTAUTIAY e . .
1981 ninldne 3 wa | ldnmsgau Tale
AN | Ta AW, F1,2,3 | (TRADIUN , MNIELAUAIVITARNAT , srazUinaannviRandad (1)) | AYmusesi ¢ (Taasl) 342-418 Taasl NI
1 nla.a.611. Tiuluny 15 N.A. 67 400 V. V -
L024 55-008756 ( 50 kVA ) 08.40 %
2 nWa.8.mL. Yuinnsznne 19 4.A. 67 400 V. \ -
L024 23-001772 ( 160 kVA ) 08.40 1
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