sflm'\uwamiﬁﬂLﬁumumwmmg'quumwu%mwm nna.
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Nan1sALLUU
Nu/lasessu wWvisne Uunnauassn
LY. n.A. fo. | lasua 2 o
2. mmgmmﬂﬁu’%msﬁ"’ﬂﬂ (Overall Standards)
2.1 awsaaglwiiAulaiesas 90 wasan liiownd1 90% | 100.00% | 100.0% | 100.00% | 100.00%
szuulnfndndas sfuannaiildunds
aniiu nsaianiy
- ansasnglifunelu 4 va. () 12 19 8 39
- Srelruiunit 4 w.a. (af) 0 0 0 0
2.2 dwsautlutedosSeuluosusedulnii lidosndn 95% | #DIV/O! #DIV/0! | #DIV/O! #DIV/0!
18%ewaz 95 el 4 WauBGeeSsudu
aganwaianys)
- ansaudludeseaseuveldluih
melu 4 Fou (F09) 0 0 0 0
- unlvtesoateuvedlilnd
Aundn 4 dew (509 0 0 0 0
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Nan1sALLUU
Nulasssu wWnsne Uunnauassn
LY. n.A. fo. | lasua 2 o
23 nssumniaglniildese
2.3.1 glglnilunvuunsmumienniieu Livesndn 98% |  100% 100% 100% 100%
NIy
- ruamthglwihildazmnidiou (5e) 13,205 13,234 13,239 39,678
- Sl luaavuuniome (5e) 13,206 13,234 13,239 39,679
2.3.2 ldlninlueniessumiie ynidteu nnse 100% 100% 100% 100% 100%
- ruamthglwihildazmnidiou (31e) 5,724 5,726 5,729 17,179
- Swugldlindiestome (1) 5,725 5,726 5,729 17,180
2.4 Saddundmilalniludasifiou lidesndn 95% | 97.52% 97.54% | 97.55% 97.54%
lideandniowaz 95
- Snddlund il lFtuglalnih (o) 18,461 18,494 18,503 55,458
- Swadluudwmidailaitioe (519) 18,930 18960 | 18,968 56,858
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NaN1SAILHUUY
u/1ATe9U Wy " Ugymgassa
130.8). n.A. 1.8, Tasuna 2
2.5 nautaipussuangldluni nasanld lsiffaeinqn 100% 100% 100% #DIV/0! 100%
o o v L2 o R 1
Sumi¥as melu 30 s lideendn
v
%away 100
- ansaneuAInINvasLElih 1 1 0 2
aglu 30 Jusns (1589)
- pUAININYaIE LYl 0 0 0 0
VWA 30 TuYns (1599)
2.6 nautaiaaspuamnglelnimielnsdni laiwaendn 90% mamiaderavi na.(av)
(call center) nnaly 10 w1l 527/ 2561 @a.3. 25 1.9. 61
lsitiaainin $e8a290 1599 FIPUNANTABTUIUAY
- ansaneuAInINvaLElih 0 0 0 0 UINTFIUAMAINUINNG TeLFaU
Al 10 w Tustade Call center laifpa
- pouAnuveslElih 0 0 0 0 F189Ka 151z N, Tnanis
WuN31 10 Wil AWTUIY 21N AU,
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Nan1sALLUU
Nulasssu wWnsne Uunnauassn
LY. n.A. fo. | lasuna 2 o
Nan1sALLUU
mlasany W Uayvnauassa
1318, n.A. fie. losauna 2
3. wAsgrun1sliusnisiinistuiinFudssAufugloini
Y849 nWA. ( Guaranteed Standards of Performance)
3.1 auawlnia
3.1.1 mnﬁwaﬁﬂﬂﬂwdamﬁ’lLﬁaﬂﬁﬁ’amu 205
wHu (Planned Outage) dwisugldlihiiands
wsfouUasuunasmfuRaus 300 KVA fly
gnviu nesigniau
nsudedulu 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
- uasvenulninaramin
laidounin 3 Ju (310) 0 0 0 0
- wdswedulniharnin deenin 3 Fu (379) 0 0 0 0
naUjuRaY 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
- UfTReiusnusseznaniiudsld (51e) 0 0 0 0
- launsaufuRnuiuniusseziian 0 0 0 0
gl (s1e)
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Nulasssu wWnsne Uunnauassn
LY. n.A. fo. | lasuna 2 o
3.1.2 maudlallyminiisy dmsugldlaiily 100% H#DIV/OI | #DIV/OI | #DIV/O! |  #DIV/O!

wmmamavﬁammqmmwmiuﬁaﬂ&?ﬂ
wifouUasunasaniuRaus 300 KVA iy
gnviu nesigniau

- untadgmlaieu aeglu 24 v (579) 0 0 0 0

- udlvdgmlihau Ay 24 9. (579) 0 0 0 0
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Han1IANduY
nuATeau Wi Uayvnauassa
0.8, w.A. e | lasuna 2 T
3.2 szwzvaaiidueldliviselsiveldluia
Wudaantuiidualdlningrszuuas
UftRmudeuluasud) nsdiiissuy
ImrenIaNagu
3.2.1 srUuULsIu (380/230 Taad)
32.1.1 fueldlnirdivefakedineuuelsiiu
30 woutd 3 wla
- e 100% 100% 100% 100% 100.00%
melu 2 Jwihms (5w) 13 17 15 a5
Wi 2 Jwihms (51e) 0 0 0 0
- uaniuaLilas 100% 100% 100% | 100.00% | 100.0%
melu 5 Jwihns (319) 19 52 28 99
Vw5 dwihms (57e) 0 0 0 0
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Nulasssu wWnsne Uunnauassn
LY. n.A. fo. | lasua 2 o
3.2.1.2 ﬂmai%‘lw%ﬁﬁuaaﬂﬁgaﬁma%m@Lﬁumfﬁ mavtlsdolaail nv.(u) 527/ 2561
30 wont 3 Lwla a2, 25 fl.8. 61 303 TenuRasunumY
- wales 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! mmgmﬂmmwu%mﬁ SRR
mely 2 Juins (519) 0 0 0 0 TaidpaseeunanIsiduy AsveRnds
Wy 2 Juhms (519) 0 0 0 Awosvuaiunii 30 A 3 g lundlas
- usnwALilas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  |lag uonlumiies
Mmelu 5 Jurins (51e) 0 0 0 0
Y 5 wihng (519)
3.2.2 SPUULIIAUEN(22/33 107)
3.2.2.1 nlouUasvuwinniuiuldiiu - 250 1@lie 100% 100% #DIV/0! | #DIV/0! 100%
melu 35 Jwihns (519) 3 0 0 3
W 35 A wing (519) 0 0 0 0
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Nan1sALLUU
Nulasssu wWnsne Uunnauassn
LY. n.A. fo. | lasua 2 o
3.2.2.2 WauwUasuuInTINAWLALAIN 250 1AL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ualsdiiy 2,000 A3
melu 55 Tuinis (919) 0 0 0 0
WL 55 Juving (518) 0 0 0 0
3.3 szEziamneUauediflilnihiasevie
foal3au
3.3.1 msloudegldlwiluazysemsivasu 100% #DIV/0! |  #DIV/O! 100% 100%
nanUszAun1slg il 0.00 0.00 0.00
melu 15 Tukins (59) 0 0 13 13
WU 15 Wi (57) 0 0 0 0
3.3.2 MyseaunanUsziunslalni 100% #DIV/0! #DIV/0! 100% 100%
melu 3 Twihns (1) 0 0 7 7
w3 Jwhns (9w) 0 0 0 0
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Nan1sALLUU
Nulasssu wWnsne Uunnauassn
LY. n.A. fo. | lasua 2 o
33.3 nnsaeudedeasou ifeitusedu 100% #DIV/0! #DIV/O! | #DIV/0! #DIV/0!
usssulniln wagluihnsensu
- wuglalnih angly 5 Fwvihnns (51e) 0 0 0 0
- wuldladh Au 5 dwhms (51e) 0 0 0 0
3.3.4 n3nsavdeutesesdsuieatunisenu 100% #DIV/0! #DIvV/0l | #DIV/o! #DIV/0!
wdasTamelihuazluadasuiuailni
- avvaeuvsefnsier gl 0 0 0 0
nelu 5 Juvihng (51e)
- avvaeuvsefnsiarldlih 0 0 0 0
WU 5 JWing (518)
3.3.5 MsteduuAUinig Qunsdiigldliiinenian) 95% #oiv/or | #pivor | #DIv/or | #DIv/or  [Tunsdld nva. Blanansediiunisveneien
asvaldlngin Tugldlainle (ddneznsdlagin)
- silunsanelu 25 Swhnis 0 0 0 0 FedwlusipagneduAuliiud Lol
- AEINASAY 25 FuVnnng 0 0 0 0
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Nulasssu wWnsne Uunnauassn
bl 8. N.A. 1.4, lasung 2 o
3.4 szezandngnAundu nstignendngluiia
WudaanSuifldlnindrssRunasufoa
audauluasudan)
3.4.1 Jldlnsedn
- wales 100% 100% 100% 100% 100%
amely 1 Fwihns (59) 9 6 13 28
Wy 1w (5he) 0 0 0 0
- wANLUALIDY 100% 100% 100% 100% 100%
melu 3 Jwihns (57e) a4 55 73 172
WL 3 Wing (57e) 0 0 0 0
3.4.2 gldlviselng 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
aeluy 2 g (51e) 0 0 0 0
e 2 Twihns (3w) 0 0 0 0
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NANITANLHUIIY
u/1ATe9U Wy " Ugymgassa
1.8, W.A. 8. Tasuna 2
3.5 nsneRuAusuiisnelaedandetuan 100% #DIV/0! #Div/or | #DIV/O! #DIV/0!
anafisuuseiuluszezianiininun
nelu 10 Twvhnis (919) 0 0 0 0
Wiy 10 Jwvinis (57) 0 0 0 0
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NIMTFIUADNINLTNNITR s INgauninIA
1. mmgmﬁﬂumrwﬁmm nwWn. ( Technical Standard )

1.1 wmsguussiulninnqaanglnin (aante - 1) Winwsadulniluszuy 115 AR

whuanglunisaniiums anfiunisanelninlneineusadlnin w apseennanlildnuuinsgin

aonid Wz ld v W hau il ALRRELTIAY HANTIALITIAY
Aeui 1280 Fsalana 3 e lanmnsgu lails
( Fagouiilsznaunis u,a:ﬁ'agj ) ASAuTIsU (A7) 109.2-120.7 LA3. NATFIY
1 XXXXXXXXX XXXX XXXXX / -
XXXXXXXXX 09.19 u.

oo o = a 5 o
VNIELUR Lm'umeuu%mmmm@m@mmua’mmummgmqmmwmmmm non. Anuusasilnein
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NWTFIAUNINLTN3T8 NstiidaunniA

1. NmIIUANWNALIATES WA, ( Technical Standard )

P

1.2 #msgrunsasulniafiqeana i (apavte - 11e)

o

Arinusasulinluszuy 33 103 (o qelaganiieluszuuanmdog )

whuanglunisaiiiuns audiunisang i laasneusadulnia o qeenennanlildniusinsgiu

AU AU T hiaw I AiaAtusaAURTRTd 3 wia UM GRITENTT HAN9IARIIAU 04 qa luszuLA e
aeL | @nndl | a9as @ean1uit neaaan vievsiaulas 1987 fianni v fidumstaulaq TAP sl Ifnmsgn Tl

i Tl + 3Y81ZUN9NADNT (NN, ) ASusad (7)) gruusasn (laas) | vsfauta ANLLINGS (1A7) | 31.3-34.7 AR NI

1 NWA 10 [wiTseBauiuianans 2 1.8, 67 XXX 400.00 3 33.00 v -
38-001303 ( 160 kVA) 09.10 ¥

2 NWA 10 |thugneantia@iuuzning) 2 N.A. 67 XXX 400.00 3 33.00 Vv -
52-009123 ( 50 kVA ) 13.20 %

3 NWA 10 |ufeuawmhlsaii 8 §.81.67 XXX 400.00 3 33.00 v -
39-004669 (100 kVA) 14.42 1.
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1. 1msgusUmMALlATes N, ( Technical Standard )

' v
= '

1.3 wmsgussiuliinnapdnalviin (apfie - 21e)

o

Armwsesulniluszuy 220 Taasl

whusnelunisaniums andunisanainineinsussiuliin o qegeaneynaalilimuuinsgu

wuuWesn ad. () 45 - 04/16

ae o Fwideud | Auaduuseiy HAN ALY
] . ADNUNTAUSIAY L
a1Aun | T8 nWn. du1, 2,3 180 ninldvia 3 wa | duimsgou s
(Teanufl , mnsauasitefives | stusivarnudeutas () | Aidausei (Taasl) 200-240 Taasl | WIMTFIU

1 nna.a.mu. wihlsaGauriuianang 2 1.8, 67 230.00 \4 -
L024 38-001303 ( 160 kVA ) 09.10 4

2 nNg.8.AU. g A A (@IUNTNE0) 2 N.A. 67 230.00 ' -
L024 52-009123 ( 50 kVA) 13.20 1

3 nna.a.mu. ufeutlaamilsaiuiy 8 1.8.67 230.00 \4 -
L024 39-004669 (100 kVA ) 14.42 1.
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1. 1Im3guANALALed NN, ( Technical Standard )

1 £
= '

1.4 Wmsguusssulninnqaane Wi (aane - 21e)
AnAusanu WA luszuy 380 Taasd

whusnglumsaniiums adiunisang i ineinussdulnin o apgeaennqnlilimuninsgu

wusNasH 21, (W) 45 -05/16

i Fudeud | Aiedouse HANITALIIA
ADTUNTAUTIAU . .
1981 ninldne 3 wa | ldnmsgau s
Aeud | e nvinl. F 1 2.3 (%@mmuﬁ , MUNELAUANVTARIAAT | Frezvingannudaulad (1.) ) AEAUIF (Tas) 342-418 a6l NMTFIU
1 nla.a.611. wihlaeGauwinuinmans 2 1.2, 67 400 V. V -
L024 38-001303 ( 160 kVA) 09.10 ¥
2 ng.9.m0. Yugnea A (@IUNzNG) 2 N.A. 67 400 V. \'A -
L024 52-009123 ( 50 kVA) 13.20 4
3 nla.e.611. wiaulaainlsainiy 8 1.¢1.67 400 V. V
L024 39-004669 (100 kVA) 14.42 4.
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