nsluihdaugiinng arvrduneninlu Jawmdausndang Ins 073-581989 , 15503

sflm'\uwamiﬁﬂLﬁumumwmmg'quumwu%mwm nna.

Nan1sALLUU
Nu/lasessu wWvisne Uunnauassn
n.a. a.a. n.e. lasund 3 o
2. mmgmmﬂﬁu’%msﬁ"’ﬂﬂ (Overall Standards)
2.1 @nsaglndndulaiesaz 90 wdsan Tideendn 90% | 96.30% 92.9% #DIV/0! 95.12%
szuulnfndndas sfuannaiildunds
aniiu nsaianiy
- ansasnglifunelu 4 va. () 27 14 0 41
- Srelruiunit 4 w.a. (af) 1 1 0 2
2.2 dwsautlutedosSeuluosusedulnii lidosndn 95% | #DIV/O! #DIV/0! | #DIV/O! #DIV/0!
18%ewaz 95 el 4 WauBGeeSsudu
aganwaianys)
- ansaudludeseaseuveldluih
melu 4 Fou (F09) 0 0 0 0
- unlvtesoateuvedlilnd
Aundn 4 dew (509 0 0 0 0
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i'lemuwamiﬁ'lLﬁumum'mmmg'quumwu'%mwm nna.

Nan1sALLUU
Nulasssu wWnsne Uunnauassn
n.a. a.a. n.e. Iasuna 3 o
23 nssumniaglniildese
2.3.1 glglnilunvuunsmumienniieu laitlownd1 98% | 100% 100% #DIV/0! 100%
NIy
- ruamthglwihildazmnidiou (5e) 5,666 5,667 0 11,333
- ﬁwuau@%’lﬂﬁﬂuwmuwﬁy’wm (579) 5,666 5,667 0 11,333
2.3.2 ldlninlueniessumiie ynidteu nnse 100% 100% 100% #DIV/0! 100%
- ruamthglwihildazmnidiou (31e) 13,053 13,068 0 26,121
- Swugldlindiestome (1) 13,054 13,079 0 26,133
2.4 Saddundmilalniludasifiou lidesndn 95% | 97.62% 97.54% | #DIV/0! 97.58%
lideandniowaz 95
- Snddlund il lFtuglalnih (o) 18,273 18,274 0 36,547
- Srundlundevidenluiivianun (31e) 18,719 18,735 0 37,454
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NaN1SAILHUUY
mlasany W Uayvnauassa
n.0. a.0. n.4. lasuna 3
2.5 nautaipussuangldluni nasanld lsitloundn 100% | #DIV/0! #DIV/0! #DIV/0! #DIV/0!
o o v L2 o R 1
Sumi¥as melu 30 s lideendn
v
%away 100
- ansaneuAInINvasLElih 0 0 0 0
aglu 30 Jusns (1589)
- pUAININYaIE LYl 0 0 0 0
VWA 30 TuYns (1599)
2.6 nautaiaaspuamnglelnimielnsdni laiwaendn 90% mamiaderavi na.(av)
(call center) nnaly 10 w1l 527/ 2561 @a.3. 25 1.9. 61
lsitiaainin $e8a290 1599 FIPUNANTABTUIUAY
- ansaneuAInINvaLElih 0 0 0 0 UINTFIUAMAINUINNG TeLFaU
Al 10 w Tustade Call center laifpa
- pouAnuveslElih 0 0 0 0 F189Ka 151z N, Tnanis
WuN31 10 Wil AWTUIY 21N AU,
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Nan1sALLUU
Nulasssu wWnsne Uunnauassn
n.a. a.a. n.e. Iasuna 3 o
Nan1sALLUU
mlasany W Uayvnauassa
n.0. da.0. n.9. losuna 3
3. wAsgrun1sliusnisiinistuinFudssAufugloini
Y84 nWA. ( Guaranteed Standards of Performance)
3.1 auawlnih
3.1.1 mnﬁwaﬁﬂﬂﬂwdamﬁ’lLﬁaﬂﬁﬁ’amu 2RbY
wiu (Planned Outage) dwisugldlihiifnds
wsfouUasuunas R aus 300 KVA iy
gnviu nesigniau
nsudedulu 100% #DIV/O! | #DIV/O! | #DIV/OI | #DIV/O!
- uasvenulnina i
laidounin 3 Ju (319) 0 0 0 0
- wdswesulniharsnn deenin 3 Fu (319) 0 0 0 0
n1aUuRa 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
- UfTRewiunusseznaniiudsld (51e) 0 0 0 0
- MaunsaufuRnuiuniusseziian 0 0 0 0
gl (s1e)
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i'lemuwamiﬁ'lLﬁumum'mmmg'quumwu'%mwm nna.

Nan1sALLUU
Nulasssu wWnsne Uunnauassn
n.a. a.a. n.e. Iasuna 3 o
3.1.2 maudlallyminiisy dmsugldlaiily 100% H#DIV/OI | #DIV/OI | #DIV/O! |  #DIV/O!

wmmﬂmavﬁammqmmmmiuﬁam&?ﬂ
wifouUasunasaniuRaus 300 KVA iy
gnviu nesigniau

- untadgmlaieu aeglu 24 v (579) 0 0 0 0

- udlvdgmlihau Ay 24 9. (579) 0 0 0 0
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i'lemuwamiﬁ'lLﬁumum'mmmg'quumwu'%mwm nna.

Han1IANduY
nuATeau Wi Uayvnauassa
n.Aa. &.0. ne. | lasuia 3 S
3.2 szwzvaaiidueldliviselsiveldluia
Wudaantuiidualdlningrszuuas
UftRmudeuluasud) nsdiiissuy
ImrenIaNagu
3.2.1 srUuULsIu (380/230 Taad)
32.1.1 fueldlnirdivefakedineuuelsiiu
30 woutd 3 wla
- e 100% 100% 100% #DIV/O! | 100.00%
melu 2 Juins (519) 10 46 0 56
Wi 2 dwihms (51e) 0 0 0 0
- uaniuaLilas 100% 100% 100% #DIV/0! 100.0%
melu 5 Juvins (519) 24 66 0 90
Vw5 dwihms (57e) 0 0 0 0
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Nan1sALLUU
Nulasssu wWnsne Uunnauassn
n.a. a.a. n.e. lasund 3 o
3.2.1.2 ﬂmai%‘lw%ﬁﬁuaaﬂﬁgaﬁma%m@Lﬁumfﬁ mavtlsdolaail nv.(u) 527/ 2561
30 wont 3 Lwla a2, 25 fl.8. 61 303 TenuRasunumY
- wales 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! mmgmﬂmmwu%mﬁ SRR
mely 2 Juins (519) 0 0 0 0 TaidpaseeunanIsiduy AsveRnds
Wy 2 Juhms (519) 0 0 0 Awosvuaiunii 30 A 3 g lundlas
- usnwALilas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  |lag uonlumiies
Mmelu 5 Jurins (51e) 0 0 0 0
Y 5 wihng (519)
3.2.2 SPUULIIAUEN(22/33 107)
3.2.2.1 wdlauwtasvuiasiuiuldiiu - 250 1@de 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 35 Jwihns (519) 0 0 0 0
W 35 A wing (519) 0 0 0 0
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i'lemuwamiﬁ'lLﬁumum'mmmg'quumwu'%mwm nna.

Nan1sALLUU
Nulasssu wWnsne Uunnauassn
n.A. a.0. ne. | lasuia 3 o
3.2.2.2 WauwUasuuInTINAWLALAIN 250 1AL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ualsdiiy 2,000 A3
melu 55 Tuinis (919) 0 0 0 0
WL 55 Juving (518) 0 0 0 0
3.3 szEziamneUauediflilnihiasevie
foal3au
3.3.1 msloudegldlwiluazysemsivasu 100% #DIV/0! | #DIV/O! | #DIV/0! | #DIV/O!
nanUszAun1slg il 0.00 0.00 0.00
melu 15 Tukins (59) 0
WU 15 Wi (57) 0 0 0 0
3.3.2 MyseaunanUsziunslalni 100% #DIV/0! #DIV/0! | #DIV/O! #DIV/0!
melu 3 Jwihns (519) 0 0 0 0
w3 Jwhns (9w) 0 0 0 0
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Nan1sALLUU
Nulasssu wWnsne Uunnauassn
n.a. a.a. n.e. lasund 3 o
33.3 nnsaeudedeasou ifeitusedu 100% #DIV/0! #DIV/O! | #DIV/0! #DIV/0!
usssulniln wagluihnsensu
- wuglalnih angly 5 Fwvihnns (51e) 0 0 0 0
- wuldladh Au 5 dwhms (51e) 0 0 0 0
3.3.4 n3nsavdeutesesdsuieatunisenu 100% #DIV/0! #DIvV/0l | #DIV/o! #DIV/0!
wdasTamelihuazluadasuiuailni
- avvaeuvsefnsier gl 0 0 0 0
nelu 5 Juvihng (51e)
- avvaeuvsefnsiarldlih 0 0 0 0
WU 5 JWing (518)
33.5 mstredufuauins (Qunsaliifldlaihenin) 95% #DIV/0l | #DIV/O! | #DIv/Or | #DIV/O!  [lunsdli nua. Tanwnsasifiunisuenein
msveldlnia Tugldlainle (ddneznsdlagin)
- snwflumsaelu 25 Jwihms 0 0 0 0 FedndusosdneRuanliuglalui
- atiunisiAu 25 Jwinng 0 0 0 0
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i'lemuwamiﬁ'lLﬁumum'mmmg'quumwu'%mwm nna.

Nan1sALLUU
Nulasssu wWnsne Uunnauassn
n.a. a.a. n.e. Iasuna 3 o
3.4 szezandngnAundu nstignendngluiia
WudaanSuifldlnindrssRunasufoa
audauluasudan)
3.4.1 Jldlnsedn
- wales 100% 100% 100% #DIV/0! 100%
aelu 1 Jwvhns (519) 16 65 0 81
Wy 1w (5he) 0 0 0 0
- wANLUALIDY 100% 100% 100% #DIV/0! 100%
melu 3 Jwihns (579) 46 65 0 111
WL 3 Wing (57e) 0 0 0 0
3.4.2 gldliselng 100% #DIV/0! | #DIV/O! | #DIV/O! | #DIV/O!
aelu 2 g (51e) 0 0 0 0
Wy 2 Twhns (9w) 0 0 0 0

Wi 10/22




sflamuwamiﬁﬂLﬁumumﬂummg'quumwu'%mwaa nna.

nsivdhdugiinin arvrduneninlu Smiausisig ns 073-581989 , 15503

Nan1sALLUU
mlasany W Uayvnauassa
n.a. a.a. n.e. lasund 3
3.5 nsaneRuAliuiisnelnedaviotiuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/O!
aufisuussiuluszeziaandinivun
aely 10 Jurns (1e) 0 0 0 0
Wu 10 uvinis (57w) 0 0 0 0
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nsWihdaugiinna arandinaninly SUIAUSIENS
szamau nsnHYIAN - NUENEY 2566
NIMTFIUADNINLTNNITR s INgauninIA
1. mmgmﬁﬂumrwﬁmm nwWn. ( Technical Standard )

1.1 wmsguussiulninnaaanglnin (aante - 1) Wiawsadulniluszuy 115 A7

whuanglunisaniiums anfiunisanelninlneineusadlnin w apseennanlildnuuinsgin

aonid Wz ld v W hau il ALRRELTIAY HANTIALITIAY
Aeui 1280 Fsalana 3 e lanmnsgu lails
( Fagouiilsznaunis u,a:ﬁ'agj ) ASAuTIsU (A7) 109.2-120.7 LA3. NATFIY
1 XXXXXXXXX XXXX XXXXX / -
XXXXXXXXX 09.19 u.

oo o = a 5 o
VNIELUR Lm'umeuu%mmmm@m@mmua’mmummgmqmmwmmmm non. Anuusasilnein
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TIENURAMTANTUNUMNNIATFIVARMNLTNNTURI ANA.
nsiidauniinia arandinasmnly SaUIAUSIENS

Uszanhiau NsNHYIAN - NULNEY 2566

NIFTFIUANUNINLEFNI283 N1gIANdaunAnIA
1. NA3gUAUnALlATeY NN, ( Technical Standard )
1.2 1msguusssuiiinngpanevin (aaide - 21e )

Arausssulninluszuy 33 13 (w qalaqauilaluszuuaimiig )

whusnelumsaniums andunisanainineinsussiuliin o qegeaneynaalilimuninsgiu

A0UTISAUS T haw T AnRATUsAUTSATE 3 i Za[RPAIN ANLLTAU NANITIALLTIAL
a1aL | ganitlndn| 29as @ean il mneaan viievsiaulas 1981 figanil « fidundioutlas TAP AEuuld Ifunsgn

‘1‘7% 1 5281z U9RNNA DT (nu.) ‘ﬁimmﬁu °1 ( LA ) ﬁ’ﬁuLmﬁﬂ (Inas) mauLlad &’ﬁmngq (Lﬂ"‘i) 31.3-34.7 1A

1 NWA 03 |deannsaianlu 16 N.A. 66 XXX 400.00 3 33.00 v
36-017189 ( 100 kVA ) 14.50 ¥

2 NWA 03 |fMusianun 17 4.A. 66 XXX 400.00 3 33.00 Vv
45-012616 ( 160 kVA ) 14.50 ¥

3
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SIETUNANITAN Lﬁumumummsg'mqmmwu?mﬂm nwn.

msindhdiugiiana s1andunaninly AamdinusIEng

Uszamau NTNHIAN - NULNEY 2566
NATFIUANNINLEFNT28Y N1gIrAdaun A

1. 1msgusUmMALlATes N, ( Technical Standard )

' v
= '

1.3 wmsgussiuliinnapdnalviin (apfie - 21e)

o

Armwsesulniluszuy 220 Taasl

whusnelunisaniums andunisanainineinsussiuliin o qegeaneynaalilimuuinsgu

wuuWesn ad. () 45 - 04/16

ae o Tuwenul | Aeduussil HAN ALY
oo . ADUNTAUTIAY s - —
adun | denvn. du1,2,3 180 ninldvia 3 wa | duimsgou Tl
(Toanuh , unnaandnvisadines, sraziaainusieudas (1)) | Nihuses Y (Tagsl) 200-240 Toasl | wmsgau
1 nna.a.mu. daunsaimin’y 16 N.A. 66 230.00 \4 -
L024 36-017189 ( 100 kVA ) 14.50 14
2 nna.a.mu. tuwianuu 17 4.7 66 230.00 \4 -
L024 45-012616 ( 160 kVA ) 14.50 1




mmﬁuwamsﬁ%ﬁumumummsgﬁuqmmwu?‘mﬂm nwa. wuunesd 21l (1) 45 -05/16

nsinWhdaupima sandnamnly AaninusnEang
szannau NSNPYIAN - NUENLU 2566
NIFIFIUANNINLTNNTTRY N3 IAuRNA

1. mmﬁmﬁmmmﬁmm nWA. ( Technical Standard)

1 £
= '

1.4 Wmsguusssulninnqaane Wi (aane - 21e)

Anmugasu i luszuy 380 Taadt

whusnglumsaniiums adiunisang i ineinussdulnin o apgeaennqnlilimuninsgu

i Fuwenl | Aeduussl HANITALIIA
ADNUNTALIIF o e . .
1981 ninldne 3 wa | ldnmsgau Tale
AN | Ta AW, F1,2,3 | (TRADIUN , MNIELAUAIVITARNAT , srazUinaannviRandad (1)) | AYmusesi ¢ (Taasl) 342-418 Taasl NI
1 nna.8.m. dragunnsaininly 16 N.A. 66 400 V. \'i -
L024 36-017189 ( 100 kVA ) 14.50 1
2 nNa.8.m. TuF U 17 &.A. 66 400 V. Vv -
L024 45-012616 ( 160 kVA) 14.50 1
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