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swmuwamiﬁﬂLﬁumumummgqu@mmwu%msmm nnA.

NANIIAMLUIIY
n/lassau wWnune Uunnaguassn
n.a. a.0. neg. | lasud 3 o
2. mmsgmms‘lﬁ’u%nwﬁ‘ﬂﬂ (Overall Standards)
2.1 aunsadngluiiauladeasas 90 wasan laifoundn 90% | 87.50% 96.3% #DIV/0! 94.29%
seuuluidndes duainanfildsunds
aniiu naignidu
- ansadnelidunmely ¢ v, (ada) 8 27 0 35
- $elwAwiAund 4 v.a. (ad) 1 1 0 2
2.2 aunsautlededosdeuluEauseiulnin Tideandn 95% |  #DIV/0! #DIV/O! | #DIV/O! #DIV/0!
18%ewaz 95 n1elu 4 ieuaasswdu
aganwlones)
- anunsauntetefosseuvaaldlnih
melu 4 dou (3ev) 0 0 0 0
- uwilvdeeussuvosldlni
Aund 4 wew (389) 0 0 0 0
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NAN1IALHUU
mu/lasany Wi Jaynngusssn
n.A. 8.0, ne. | lasuna 3 C
2.3 nssruniaglnihitldase
2.3.1 gl luwasuunsumbennisieu Livesndn 98% |  100% 100% | #VALUE! |  100%
NNIY
- sudmhglihildaanideu (5e) 11,900 12,572 XX 24,472
- gl luaasuunimun (59) 11,900 12,572 XX 24,472
2.3.2 glglniinluniiiosaumiag awieu nnse 100% 100% 100% | #VALUE! 100%
- swmheliihildatmnideu (:e) 5,524 5,548 XX 11,072
- Swuglilifaadesimun (:8) 5,524 5,548 XX 11,072
2.4 Sadvlundenilanlvilundasisiou laitfaend 95% | 100.00% | 100.00% | #VALUE! | 100.00%
laitlaeninfosas 95
- Foddluudmdalai ol (e) 17,424 18,120 XX 35,544
- Sundluwdmialaiiiven () 17,424 18,120 XX 35,544
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NANISALUUGIY
/AT wWmiang Jayvnauassa
n.a. a.0. n.9. lmsung 3
2.5 mauteosFauangldlvi nasanla lsitfoandn 100% |  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
o o v s o R 1
Suai¥as n1elu 30 uninis Lidaenidn
v
$amay 100
- anunsanaumauvelylnih 0 0 0 0
Aol 30 Tuynis (1599)
- naumnuvelglnih 0 0 0 0
WU 30 JUINS (1599)
2.6 naudafasssuaingliluilinisinsdn Liivasndn 90% aumisdoiavil naU.(v)
(call center) nMelu 10 W 527/ 2561 @a.3. 25 9.9. 61
lsifaenin 5088290 1599 FILUNANITARUINUANY
- anunsanaumuvelglnih 0 0 0 UINIFIUAMNINUINNG TeLFRY
Aely 10 ui Tuia Call center laifag
- maumnuvelglnih 0 0 0 FIUURA W51E MY, TURaNTS
LU 10 U7 ANTUIIY 910 AUN.
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NANITANLTEUIIY
nuAasenu wWhnsng Usyguassa
n.0. a.0. ng. | lasuna 3 C
NANITANLTEUIIY
NuATe9u wWmianeg Jayvnauassa
n.a. a.0. n.g. losuna 3
3. wmsgrunsliuinisiinmsluiduussusugldin
Y99 NNA. ( Guaranteed Standards of Performance)
3.1 Aauawlnda
3.1.1 mawdswedulwiharmiileu o s
ui (Planned Outage) dmsuglélnihiinds
nffoutasmunsauifufous 300 KVA dut
gnLiu nsdipniau
nsudeiulu 100% 100% 100% #DIV/O! 100%
- wasadulniiharmin
Laidounin 3 Ju (379) 1 3 0 4
- udsedulniharmin deenin 3 Ju (318) 0 0 0 0
15U UR 100% 100% 100% | #DIV/O! 100%
- UjtRnuiunusseznaiuddly (51e) 1 3 0 4
- lianunsauURnuwiususseziia 0 0 0 0
gl (318
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NANIIAMLUIIY
n/lassau wWnune Uunnaguassn
n.0. a.0. neg. | lasud 3 o
3.1.2 msunbedaymliidu dusugldlndilu 100% 100% #DIV/0l | #DIV/o! 100%
mmmﬂmaw‘%ammqmammiuﬁamé’q
wifoudasuuasiniudous 300 KVA iy
anviu nsdigniau
- unlatgymluieu aelu 24 9w, (519) 1 0 0 1
- wnladgmlaiau Au 24 9. (519) 0 0 0 0
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NANIIAMLUIIY
n/lassau wWnune Uunnaguassn
n.a. a.0. neg. | lasud 3 o
3.2 szeznaniifueldlnihmelniveldlui
(ﬁ*uffmqni’uﬁ;ﬁ'%a%’lﬂﬁ'lsﬁﬁzﬁuuaz
UjtRnmiteuluasudou) nsdiiszuy
Imreniauagiuan
3.2.1 SYUULSIRUAN (380/230 Taad)
3.2.1.1 pﬁsuai%‘lvdﬂﬂﬁsuaaﬂﬁg@ma%mumhjLﬁu
30 woul 3 i
- waag 100% 100% 88% #DIV/0! 93.10%
melu 2 s (519) 12 17 0 29
AW 2 W (519) 0 2 0 2
- UBNLYALIDY 100% 100% 100% #DIV/0! 100.0%
melu 5 Jwins (519) 40 61 0 101
AW 5 WNINg (519) 0 0 0 0
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NANIIAMLUIIY
n/lassau wWnune Uunnaguassn
n.a. a.0. neg. | lasud 3 o
3.2.1.2 Q%ai%lﬂﬂwﬁsuaamgaﬁma%mmmLﬁum'ﬂ mauilsdeaui naU.(2u) 527/ 2561
30 wout 3 wla a.. 25 fl.o. 61 399 eeumas iU
- Lwaidiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! 11955 1UAMAINUINIT S8R
molu 2 Awhns (319) 0 0 0 0 Lifosenunaniseniiuay nsveinng
Wy 2 Jurihnns (519) 0 0 0 Tmesauaiun 30 A 3 e Tulwsnides
- uanLALiies 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  |uay usnivnLiles
amely 5 Fwiins (51e) 0 0 0 0
WY 5 Wi (37)
3.2.2 SEUUWIIUEA(22/33 1)
3.2.2.1 valewlasuuasiunulaiiy 250 w@lke 100% #DIV/0! 100% #DIV/0! 100%
melu 35 Twins (51e) 0 1 0 1
WY 35 Ui (37) 0 0 0 0
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NANIIAMLUIIY
n/lassau wWnune Uunnaguassn
n.a. a.0. neg. | lasud 3 o
3.2.2.2 RBULUASIUIATINAUAUATY 250 1ATLD 100% #DIV/0! 4#DIV/0! | #VALUE! | #vALUE
ualsiiAu 2,000 1AL
nelu 55 Tuinis (579) 0 0 XX #VALUE!
WY 55 WvnT (370) 0 0 XX HVALUE!
3.3 sseznatnevauaifllninesevie
Soasau
3.3.1 msleudeffldlwiuazvidonisiden 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
nanuseAunslglni
nelu 15 Jwing (519) 0 0 0 0
Wy 15 winig (57e) 0 0 0 0
3.3.2 msneAunanysziunislalnia 100% 100% #DIV/0! | #DIV/0! 100%
el 3 Jwihns (519) 11 0 0 11
WY 3 WIng (519) 0 0 0 0
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NANIIAMLUIIY
n/lassau wWnune Uunnaguassn
n.a. a.0. neg. | lasud 3 o
333 nsnsiadeutedeaiou eafusysu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsesulnvn wagluihnsznsu
- wugldlih el 5 Jwihnns (51e) 0 0 0 0
- nudldlih A 5w (5e) 0 0 0 0
3.3.4 MInT19deUTeseassuisatunseu 100% #DIV/0! H#DIV/0! #DIV/0! #DIV/0!
wsorTanthelniuazluadasuiduailin
- nyaaeuvseRaston Lyl 0 0 0 0
nelu 5 Juvhins (5he)
- avvaeuviseRaserllnih 0 0 0 0
AU 5 JUnT (37)
3.3.5 MsPeRUAUAIIAS &uﬂ'ﬁﬂjﬁ%ﬂmﬂ?m@ﬂ> 95% #DIV/0! #DIV/O! | #VALUE! | #VALUE! [lunsdld nvin. ldansnsasidunisvensin
nsvelglnii Tifuglglnila (inaznsdlagfini)
- shillumsnelu 25 Juinis 0 0 XX HVALUE!  [Fad18udosaneduaulitugldlng
- AntunIsAY 25 JUYinng 0 0 XX #VALUE!
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NANIIAMLUIIY
n/lassau wWnune Uunnaguassn
n.a. a.0. neg. | lasud 3 o
3.4 szeznandnglvAundu nsdigneadnglunii
(GudaanFuiglélningrszstuuasufda
auitouluasudaw)
3.4.1 dldlwseidn
- aElas 100% #DIV/0! #VALUE! #VALUE! #VALUE!
aelu 1 Jwihns (519) 0 XX XX #VALUE!
W 1 WYng (519) 0 XX XX #VALUE!
- uaniuALiles 100% #DIV/0! #VALUE! #VALUE! #VALUE!
melu 3 Twins (519) 0 XX XX #VALUE!
WY 3 Winms (37w) 0 XX XX #VALUE!
3.4.2 gldliselng 100% #DIV/O! | #VALUE! | #VALUE! | #VALUE!
nmelu 2 Jurinis (519) 0 XX XX #VALUE!
WY 2 Juvns (519) 0 XX XX H#VALUE!
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NANIIALEUIU
/AT wWmiang Jayvnauassa
n.a. a.0. n.g. lasund 3
3.5 mygneRuaUiuiisnelaedaniotuan 100% #DIV/O! #DIv/0! | #VALUE! | #DIV/O!
mufisuuseivlussezinandirmun
aelu 10 Juvins (579) 0 0 XX 0
W 10 Wi (518) 0 0 XX 0
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wuuWesy ad. (un.) 45 - 02/16

an i s 140 U thau 1 AadLLs I HANNTIALIIAY
AU 1981 fi5aléhia 3 1wl Idums g Tadley
(Feanufilszneunis Lmzﬁlagj ) FSaus e (A7) 109.2-120.7 1A7. NIRT U
1 XXXXHKXXXX 22 XXXX 62 XXXXX / -
XXXXAKXXXX 09.19 W.
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1. mmﬂmﬁmmﬂﬁmm WA, ( Technical Standard )

£3

1.2 wmsguusaulinnqpanatviy (pne - 21e)

whnsneglunisAanfiunis adiunisanglinineinuusssiulnia o qpaenennanlildmuuinsgiu

o

1/3vaA0Y FIUIAN 2564

AinussnulWinluszuy 33 110 (u anleqauilaluszuuaiming )

T
al o

AnuNIAUTIAU Ju haw AR AT TR 3 g AU AULINA HANNIIALIIAL Dl anlusTuLR g
aeu | aandl | eas (@ean Ui mneiaian vaevsoulag AN fignntl v Aidunsaula TAP Aruandly Ihumsgu 1adler
7 W LEIZUNRINADNT (NH. ) ASAusas (A7) frunsasin (laash) | wifautlas AU (4A7) | 31.3-34.7 1D NIMIFU
1 SNG 08 |tulAnuzaing 13 n..64 XXX 380.00 3 31.35 V -
48-006286 ( 30 kVA ) 18.00 .
2 SNG 08 |thuianszwns 10 &.7.64 XXX 398.00 3 32.84 Vv .
23-001772 ( 160 kVA) 18.00 .
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1. mmgﬁ’mﬁmlmﬂﬁmm nwWA. ( Technical Standard )

1.3 wmsguusesuiianqmang i (9pise - 118 )

o

AnensasulAinluszuy 220 et

Wwanalunizaniunig adiunisanglninlnesnwussiulnia o anternennanlildmuninsgiu

T Fuwenl | Aledsuseiy KA IR
ol 5 ADUNTALIIAU _ > »
aeun | e nnn. dw1, 2,3 AN inlana 3wla | lAuimsgau 1adls
(TORDUN , UNSLATANVFRRNAT |, FeIzrN9aNnUEaLLAT (X.) ) ATPLIIFU (Taasl) 200-240 Taast NIMTFIU
1 nNa.8./A. SQINCToPEA TN 13 1.A.64 220.00 Vv -
L024 48-006286 ( 30 kVA ) 18.00 .
2 nna.8.AL. tudansenns 10 4.7 64 231.00 \4 -
L024 23-001772 (160 kVA) 18.00 1.
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1. 41MIFIUAUNATIATEY NWA. ( Technical Standard )
1.4 mm@gquLLiam‘”u1Wﬂﬁﬁ@;maiﬂﬁ1WWﬁ ( qmﬁ‘%@ -qn8l)

Arausssu i luszuy 380 Taant

whnsnalunigdniunis aufiunieane i lneinmusesdiulnidn o qpaewnaynaalilinuuinsgiu

wuuWeasu 21, (un.) 45 -05/16

i Juwend | AnafsusAl NANITALIIAL
ADNUNTALIIF e . .
A1 nialania 3 wa | hnamsgou 1l
ALN | e AW, F1 1,2, 3 | (Tean 1w, uusandnuzeiimes , srazvinannusautas (1)) | NRusasu o (Taas) 342-418 Taas NIMTFIU
1 nWa.2.61. TulAnNzung 13 n.P.64 380 V \'A -
L0224 48-006286 ( 30 kVA ) 18.00 .
2 nng.e.mLl. Tudansznne 10 &.A. 64 231.00 v -
LO24 23-001772 (160 kVA) 18.00 W.
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