n3idauglinin envrdwneninlu Famdausidang ns 073-581989 , 15503

ifmmuwamsﬁﬂLﬁumumummgfmqmmwu'%msmaq AnA.

NaN13ANLIUGIU
nu/lAseenu wWvnne Uunnauassa
13,8 W.A. o, | lasua 2 o
2. apsgunsliusnsnaly (Overall Standards)
2.1 a@wnsedwlnihauladesas 90 waN laitioandn 90% | 90.91% #DIV/O! | #DIV/O! | 90.91%
seuulidades duannandilasunds
gnidu nIalandu
- gnansadgliaunely 4 v.a. (ad) 11 0 0 11
- grelAwAund 4 v, (pde) 1 0 0 1
2.2 aansauftladedesseuluGouseiulnii Tidfeandn 95% | #DIV/O! #DIV/0! | #DIV/0! #DIV/0!
1#¥ewaz 95 n1elu 4 iheudeasswdu
aganwalanes)
- gnansaunluteseaseuvesyldlni
el 4 Wou (o9 0 0 0 0
- uilvtefoaiuuvewlylih
Aundy 4 den (5ev) 0 0 0 0
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i']ﬂmuwamsﬁﬂLﬁm'mmummgwqmmwu’%msmaq AnA.

Nan1sANLUeY
NU/1A5991U wWviang Jayvnauassa
.8, W.A. fo. | laswna 2 T
2.3 nssumiglniinldate
2.3.1 gllwihluwssuuneumienniieu Livosndn 98% |  100% #DIV/O! | #DIV/0! 100%
NI
- gruAmhglihildasmnidiou (:10) 5,540 0 0 5,540
- Sruugldliitlumasuuniomn (319) 5,540 0 0 5,540
2.3.2 gLl luwaliessumie ke ynae 100% 100% #DIV/0O! | #DIV/0! 100%
- guamhglihldatmnidou (:e) 12,461 0 0 12,461
- Sruugldliindlestomn (318) 12,461 0 0 12,461
2.4 Faddlundanienlwilundazidou Livesndn 95% | 100.00% | #DIV/0! | #DIV/0! | 100.00%
LitfaundnFouas 95
- é’ﬂa'ﬂuLL%’waﬁﬂWﬂﬂﬁﬁwﬂ%’lWﬂﬂ (519) 18,001 0 0 18,001
- Srundluwdmialnifiafomn (1) 18,001 0 0 18,001
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NaN15ALHEUY
/1Aseu Wnune " Ugynnguassn
1308, n.A. 1.8, Tasuna 2
2.5 naudefossuangldluii ndewinld lsdtiaendn 100% | 100% #DIV/0! #DIV/0! 100%
v o v s o R 1
SumA1¥a9 aelu 30 Yuvinns lddaendn
v
%awaz 100
- @a50nUAIRINYRIKLE NN 1 0 0 1
Aelu 30 s (5949)
- moura v gl 0 0 0 0
WIUN3 30 JuKinns (15849)
2.6 naudefaassuangdlyluiniangdni Liifasndn 90% muvtisdeavi n3U.(3v)
(call center) anelu 10 w1 527/ 2561 @a.3. 25 3.8, 61
lsdiaenin $aea90 1399 SIYUNANITANRUINURY
- @asanuAnNYalg i 0 0 0 UINTFIUAUNINUINIG TI8LRBY
Aelu 10 w1 Tuiive Call center laifaq
- mauauvew Ll 0 0 0 1897UKa Wws1e 1. Tonans
LWUN3T 10 U9 ANTUIU 210 AU
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NaN13ANLIUGIU
nu/lAseenu wWvnne Uunnauassa
18,8, W.A. o, | lasua 2 o
NaN1IANLIUGIU
/ATy Wi Jayvnauassa
K18, W.A. .8, losuna 2
3. smsgrunnsTuinnsiinislwdnfuuseiusudldini
Y84 NWA. ( Guaranteed Standards of Performance)
3.1 Aaunwli
3.1.1 makdwesulwihdrmiufioufifnu s
wi (Planned Outage) dsuglélniiiiAnds
ifoulasuunsuiuRaus 300 KVA duly
gnLIu NSflandy
nMsudsiulv 100% 100% #DIV/0! | #DIV/O! 100%
- wiswenulnHa i
laiosnin 3 u (579) 1 0 0 1
- wiwesulnwihaimd deunan 3 Ju (519) 0 0 0 0
MU URe 100% 100% #DIV/O! | #DIV/O! 100%
- UfTRemuunmszeganiiudsly (:e) 1 0 0 1
- lanunsaufuinuiuauszesia 0 0 0 0
Audsly (57e)
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i']ﬂmuwamsﬁﬂLﬁm'mmummgwqmmwu’%msmaq AnA.

NANIIANUUIIU
M/1A339U wWanung Uynnguassa
8. WA, o, | lasuna 2 T
3.1.2 maudlelymibiihay dmdudlaliihl 100% #DIV/OI | #DIV/O! | #DIV/OI | #DIV/O!

ALY Bl T TUTIRRGS
nffoulasunnsaufufaus 300 KVA fuly
gnLIu NSflandy

- unladgmldiadu aelu 24 . (510) 0 0 0 0

- unladgmlidadu Ay 24 9w, (50) 0 0 0 0
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ifmmuwamsﬁﬂLﬁumumummgfmqmmwu'%msmaq AnA.

NaN13ANLIUGIU
NIV EARGLY wWanane Uunnauassa
18,8, W.A. o, | lasua 2 o
3.2 syeznaniigueldlniiselunsiveldlni
(Gudaanuifueldlnidrsztuuas
UjtiRnuiteuluasudau) nedifiszuy
Imnignionaguil
3.2.1 SPUULSIRUG (380/230 Taad)
3.2.1.1 ;:isua%’lw%ﬁmaﬁmé?qﬁma%mmmhjLﬁu
30 woutd 3 Lla
- 1adies 100% 100% #DIV/0! #DIV/0! | 100.00%
aelu 2 Jwihnms (5w) 13 0 0 13
WY 2 wins (579) 0 0 0 0
- uenuUAing 100% 100% #DIV/0! #DIV/0! 100.0%
aelu 5 Fwinms (5w) 45 0 0 a5
WY 5 i (579) 0 0 0 0
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NaN13ANLIUGIU
nu/lAseenu wWvnne Uunnauassa
13,8 W.A. o, | lasua 2 o
3.2.1.2 ;ﬁmai%’lﬂﬂﬂﬁmaamé‘?ﬂﬁLmai‘mmmﬁuﬂdﬂ muviladeiauil nau.(au) 527/ 2561
30 woud 3 wia a1, 25 1.8, 61 383 TeNURARLILUAIY
- 1adies 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  |11ASFIUAMATNUINNT SeLhau
melu 2 Jwhns (39) 0 0 0 0 ifosssauransiiduny msvefngs
N 2 Awims (579) 0 0 0 Amasuuaniunal 30 A 3 wia Tuaaiio
- UBNLYALLBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  |uay uoniusLilad
mely 5 Twihns (579) 0 0 0 0
W 5 Tunins (518)
3.2.2 SEUULSIUGN22/33 1A7)
3.2.2.1 nilaulasvuiasamiulaiiiu - 250 Adke 100% #DIV/0! #DIV/0! | #DIV/0! #DIV/0!
melu 35 Juihng (518) 0 0 0 0
WY 35 Wiins (579) 0 0 0 0
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i']ﬂmuwamsﬁﬂLﬁm'mmummgwqmmwu’%msmaq AnA.

NaN13ANLIUGIU
nu/lAseenu wWvnne Uunnauassa
13,8 W.A. o, | lasua 2 o
3.2.2.2 MlpuUasuunsaniuiunil 250 1A 100% #DIV/0! #DIV/0! HVALUE! HVALUE!
ua iy 2,000 LA
nely 55 Tuyins (579) 0 0 XX #VALUE!
WY 55 Wing (57) 0 0 XX #VALUE!
3.3 svezaneUauRiildlnihiewese
fosl3au
3.3.1 msleudefldliifiuarvidonisasy 100% 100% #DIV/0! | #DIV/O! 100%
nanuseunslalai
aelu 15 Jwinig (519) ) 0 0 2
Wu 15 wins (519) 0 0 0 0
3.3.2 mydeauranysziunslglui 100% 100% 100% #DIV/0! 100%
mely 3 Twihns (59) 6 10 0 16
WY 3 Winis (57w) 0 0 0 0
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NaN13ANLIUGIU
nu/lAseenu wWvnne Uunnauassa
13,8 W.A. o, | lasua 2 o
333 nsnTiadeutedeasou ufusedu 100% #DIV/0! #DIV/0! | #DIV/0! #DIV/0!
usesuluin waglwinsensu
- wugldlvidh anglu 5 Juviinis (51e) 0 0 0 0
- wugldlldy w5 dwhnns (51e) 0 0 0 0
3.3.4 M3nsvaeutedeasiumieatuniseny 100% #DIV/0! #DIV/0! | #DIV/O! #DIV/0!
wiasTavhelihuasluasasutuailii
- ayasuvsedaseyldlnih 0 0 0 0
melu 5 Juvihing (519)
- ayasuvsedaseyldlnih 0 0 0 0
WU 5 JUYNNg (578)
3.3.5 NMITPRUAUAIUINS duma’jﬁ@%‘lﬁ/\lﬂwmﬁﬂ) 95% #DIV/0! #DIV/O! | #VALUE! | #VALUE! [lunsdidi nvla. ldanansasidiunisvension
nsveldlin Tfuglalile (idnaensdlagfnu)
- suilumsnelu 25 Fuihms 0 0 XX #VALUE!  [Fadndusesreiuauliiudldlui
- eLlunTAY 25 Tuinng 0 0 XX HVALUE!
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ifmmuwamsﬁﬂLﬁumumummgfmqmmwu'%msmaq AnA.

NaN13ANLIUGIU
nu/lAseenu wWvnne Uunnauassa
e n.A. fo. | losuna 2 o
3.4 szzaandnglnAundu nsnignendngluva
(ufaanSuifldlnindrssRuuasufoa
audauluasudou)
3.4.1 gldlusedn
- 1waliag 100% #DIV/0! #VALUE! #VALUE! #VALUE!
ety 1 Jwihns (59) 0 XX XX #VALUE!
W 1 winig (59) 0 XX XX #VALUE!
- UBNLUALleY 100% #DIV/0! #VALUE! #VALUE! #VALUE!
melu 3 Jwihns (57w) 0 XX X #VALUE!
Wy 3 winig (519) 0 XX XX HVALUE!
3.4.2 gldlnselng 100% #DIV/O! | #VALUE! | #VALUE! | #VALUE!
melu 2 Jwihns (57) 0 XX XX #VALUE!
Y 2 Tuins (518) 0 XX XX #VALUE!

WU 10/22




ifmmuwamsﬁﬂLﬁumumummgfmqmmwu'%msmaq AnA.
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NANIIALHUUY
/1Aseu Wnune " Ugynnguassn
FTRI W.A. fo. | lasund 2
3.5 psTeRuaUiuiisnelaedanioiuan 100% #DIV/0! 4#DIv/0l | #VALUE! | #DIV/O!
aufisuuszivlusseznaniiniviua
Mmelu 10 Jwihns (1) 0 0 XX 0
WY 10 uiins (57w) 0 0 XX 0
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IIENIUNANTANTUIMUAINNIAT FIVAUNIMNUTNTTBS AN A, wunesi au. (un.) 45 - 02/16
nglddougdnim arr1ennaninly damdnusigang

UszanfAau LENeY 2564
NIMTTIUAUNINLETN9229 NgIindaunHnA
1. NIM3gIUAUINALALEY NN, ( Technical Standard )

1.1 wmsguusaaulianqaanavin (qanae - 11y)  Adausadulidnluszun 115 1A%

v
Wmsnalunisaniiunis Adiunisanglinineinsussdiulnin o apgeanennanlilininunsgiu

an il ivaeld i fu ey 1 AafELs Iy HANNTTALIIAY
U 1981 anldaia 3 g Idums g Tadlel
(#oanwiilszneunis LL@Z‘ﬁl‘ﬂEqI: ) Fnusay (1A3) 109.2-120.7 4P, NIMTFIU
1 XXXXXXXXX XXXXX XXXXX / -
XXXXKXXXX

wanems) : wuuvlesiildTanuNanITA IR WA NNIASIMAIININLENNTT8 NN, Auuseaili
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ﬁ?’m\‘i’mm@nfw?’]Lﬁu\mummmmgm@mmwu?mﬂm nua.

neindaugidnia ane1eneninly amdausigana

NIAIFIUANINLETN9T8 N9 lindauginaa

1. mmﬁmﬁmmmﬁmm nwWA. ( Technical Standard )

12 wmsguusaiulninfiqaane i (qaide - 21e)

wWmsreluntsaniunig sudunsangliinlnesneussduliid o apgenennanlildnuninsgiu

1%

1U3eaAR Y LNEY 2564

ausaiulinluszuy 33 13 (u qalaqauilaluszuuanine)

AT AU T hien 1 IR A R T AU AU HaN123ALIIAW 1 anluszuuaIing
avy | @andl | aeas @eanuit mnaaman vidensautag AN gl figumstowag TAP Aeulg Ifumsgn Tadlsy
7 W9 FLEIZUNNAINADT (N, ) Asnusasy (4P) AR (Thash) | wilfoutlas | Auusege (A7) | 31.3-34.7 1D NIMIFIU
1 NWA | 10 [thulnEnes 8 111..64 XXX 380.00 3 31.35 Vv -
26-010156 ( 20 kVA ) 18.00 .
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PIEUNANITANTUIUANNIATFIUAMUNINLTANTIE N A, wunvlesi atl. (un.) 45 - 04/16
nglAngaundnia a1 wneninly Aamdnaussang

Uszanfeu INH8UY 2564
NIRTFIUAININLEINT28 N7 I dauRnIA

1. mmﬂmé’mmrwﬁmm WA, ( Technical Standard )

1.3 wmsguusesuliinnqaanalviin (aaite - 21e)

o

Anensamulndnluszuy 220 Taast

whnsnglunisaniunig Anfiunisangiininasneuseduluin o qpgenennqnldmunnsgi

T FUmeud | Avefsussy AN TAUIIAL
o 5 ADWATALIIAL I . .
a1fuf | Tenu. du1,2,3 1981 7nlavia 3 wla | ldnmsgau Laild
(Toanuh , vaneaanFeiimes, szazvineannudentas (1)) | Adnusedu (Taasl) 200-240 laasl | wmsgIn
1 nN&.2.AL. tulngnes 8 La.21.64 220.00 \4 -

L024 26-010156 (20 kVA ) 18.00 W.




TIENUHANITANTUINUANNNIAT FIUAUAINLTATIBE NN A.
ns Wi gauninia anananeninly Sadnusiiang

192a1AR U LNHIEU 2564

NIFIFIUARININLTNN9289 N9 IANdaugiina

1. mmgmﬁmmﬁﬁmm nWA. ( Technical Standard )

| 2

1.4 wmsguusasuliinnqeanelnin (e - 21e)

1%

AnausssulnAnluszuy 380 Taadt

whusnalunisaniunig andunisaneliintaesneussdulnin o apaeanennaalildnunnsgin

wuuneasy 21l (un.) 45 -05/16

i L Juwenl | Anafuussy HANITALIIAL
ADNUNTALIIAL G . .
A1 ninlda 3wa | duimegau 1ail6
AUN | Fa nnw. F11,2,3 | (Tegouh , vuiadvizalmes , srasinaannusandad (1)) ) NIAUTIAU (Taasl) 342-418 a6 NIMTTIN
1 nWa.8.5. T11INENeg 8 11.81.64 380 V. Vv -
L024 26-010156 ( 20 kVA ) 18.00 1.
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