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FIPIMUNANTTANTUUANULIATFIUAMATNUINITVDS NVA.

nsiwradaugiinie dAv19nanniu J9IAUSISNE ns 073-581989 , 15503

Nan1sAUY
Nu/lAseu Wy Uaymnauassa
6.0 .8 5.0. | lasuna 3
2. 1AsgIuN1sWuINsMlY (Overall Standards)
2.1 a@wnsavneluiifuldsesas 90 wasan laitfaandn 90% 100% #DIV/0! | #DIV/0! 100%
szuuluihdades tuannaidildsuuds
anviu nsianidu
- unsonglniunmely 4 v (ado) 4 0 0 4
- Prelvlduiung ¢ 2. @) 0 0 0 0
2.2 annsautlededesdouluiFouseiului laitfeundn 95% | #DIV/O! #DIV/0! | #DIV/O! #DIV/0!
1#%ewaz 95 nelu 4 WeuGeasewiu
aganwlanys)
- annsaunlutesessuuveldlvih
el 4 e (309 0 0 0 0
- unlvtefeussuvasuldlni
Auni 4 Wou (5e9) 0 0 0 0
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FIYIUHANTTANTUNUAUNIATFIUAMAIWUIA TV NUA.

nsirduglinin evigneninlu Jwmiausidanne ns 073-581989 , 15503

nan1sAuny .
Nu/1ATeu Whviane Jaynnauassa 5
9.0, W.g. 5.A. | lasud 3 i ;
23 msgnumiglWiiiliae
2.3.1 glglwiluasuunaunihennipiou laitfoundn 98% | 100% #DIV/0! | #DIV/0! 100% 3
NIy
- gruamhglwihildasanifeu (5e) 12,235 0 0 12,235
- Suugldliiluansuuniome (1) 12,235 0 0 12,235
2.3.2 glglninlunilleseumiie nisieu NNy 100% 100% #DIV/0! | #DIV/0! 100% 2
- gruamhglwihAldatmnideu (5e) 5,473 0 0 5,473
- Snufldliindiesiomn (19) 5,473 0 0 5,473
2.4 addlundmialnirluudazifou lsitoundn 95% | 100.00% | #DIV/O! | #DIV/O! 100% 3
litfeundnfouas 95
2 ﬁ"]’@dﬂuLL%@MﬁﬁWIWﬂWTﬁﬁU@ﬂWWW (579) 17,708 0 0 17,708
- snndlund il (5e) 17,708 0 0 17,708
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nslwrdauglina avigneninly Saninussang s 073-581989 , 15503

N/ lAseu

2.5 peudefaassuainglyivil wasanld
o/ o v s o " v 1
SuA5ee ety 30 Juvinnis Laidaendn
v
3988y 100

- ansanauAIn N LW
Aelu 30 Tuvinis (15504)

S UG T FRTRNEARAR R
WUNIT 30 JUVinns (5849)

2.6 meudeiasssuangliinimeinsdud
(call center) anelu 10 w1
lsitiaunin Se8a90

- ansanauAaNYa v
aelu 10 w1
- paumauva gl

LAUNT 10 W9

Wviane

laiffoandn 100%

lsitiaendn 90%

NANISANHUIY
.. .8, 5.0. lasund 3
100% #DIV/0! #DIV/0! 100%
1 0 0 1
0 0 0 0
0 0 0 0
0 0 0 0

Jeynnauassa

muniiedeiai nav.(u)

527/ 2561 @aa. 25 8.8, 61

1309 $I8UNANITANIUTILAY
UINTPILAMUMNUING T18LABY
Tuive Call center laifias
18uNa e 1. Tokans

ANTUIIY 7 AU
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NANTITALEUU
NuAATeu wWhnng Uywnaudssa
f1.0. .. 5.0. lasune 3
NaN1ISANLUNUY
Nu/lAsau wWhviang Jeymgudssn
f.0. .. 5.0. lasuna 3
3. nasgrunsliusnisiinmsivihuussudsugdin
2949 NNA. ( Guaranteed Standards of Performance)
3.1 Aanwlnih
3.1.1 nsudevasulnihasmiiiieu frRamu aw
WKy (Planned Outage) dmsuglElniifass
PIBLUAIVUIATINAUAULS 300 KVA fuly
8nLIU NIRIRNLAY
mMsudedulu 100% 100% #DIV/0! #DIV/0! 100%
- uwdwanulniharmei
laidonan 3 Ju (50) 1 0 0 1
- wisvanulwiaramih deunin 3 u (518) 0 0 0 0
n1sUfURI 100% 100% #DIV/Ol | #DIV/O! 100%
- UfTRnuiumusreznaniuddly (o) 6 0 0 6
- lenunsaufURnwiumussezia 0 0 0 0
g3 (510)
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nulAseu

3.1.2 msuilalgmlniiu dmsugldlnily
UANAUTASDLUR RN T TAARS
ifauUaIILIATINAURILS 300 KVA dil
8nLIU NINRNLAY

- uilelgmluieu aelu 24 wu. (579)

- unlolgmlndeu iy 24 3. (510)

Wnune

100%

WNAN15AHINY
.0. .8, 5.0. lasund 3
#DIV/0! #DIV/0! #DIV/0! #DIV/0!
0 0 0 0
0 0 0 0

Uaunnaudassn
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FIYIIUNANIIAN Lﬁumumummgmqmmwu’%mwaa nnA.

Nnu/lAsenu

3.2 szeziraniigualdlwihelniveldlui
(WudaniuiifueldivihdrszRuuas
UjtRnuteulvasudau) nedifiszuy
IMenioNagua?

3.2.1 STUULSITUA (380/230 Taaw)

32.1.1 fueldlnihiivefnsedinesuunalii

30 wauld 3 ina
- 1wALiag
melu 2 Twhns (518)
W 2 wvhms (51e)
- UBNUALIDY
aely 5 fwhnis (518)

AW 5 uvinis (51e)

Wuune

100%

100%

NANTITANEIUY

f.0. .8 5.0. lasund 3
7% #DIV/0! #DIV/0! 76.92%

13 0 0 13

3 0 0 3
98% 100% #DIV/0! 99%
41 54 0 95

1 0 0 1

Jeymguassa
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Nulassnu

I3

3.2.1.2 fueldlnihiveindsdinesuunniuni
30 waud 3 g
- waLlag
amelu 2 Jwihns (57w)
L 2 uninis (5hw)
- UDNLUALLDY
amelu 5 Jwihns (579)
WY 5 Juvinig (519)
3.2.2 STUULTIAUGN(22/33 1AY)

3.2.2.1 vilouwdasuinsiunulaiu - 250 wade

el 35 s (579)

VW 35 3uvinis (57e)

Wvane

100%

100%

100%

NANITANLLIUY C
Jaunnauassa z
f.0. W8, 5.a. | lasuna 3 S -
auvitideLaui () 527/ 2561
.25 §1.0.61 309 TenuNaTLILNUAY
#DIV/0! 100% #DIV/0! | 100.00% [{1AIS§ILANMWUINT TI84ReY =
0 1 0 1 laifoenenuranissiuau msvefini
0 0 0 Timasuuaiiunan 30 A 3 wa Tuluaiies
100% #DIV/O! | #DIV/O! | 100.00% |uaz wenivniiins s
1 0 0 1
100% #DIV/0! #DIV/0! 100% §
1 0 0 1
0 0 0 0
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Nan1IALIuY .
Nu/1AT9eu Wving Jaynnauassa 3
6.0. W.4. 5.0. losuna 3
3.2.2.2 YlauUasru1nTauAuALNT 250 1AL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! g
wrlaitAin 2,000 1A3LD
aelu 55 Tuvng (519) 0 0 0 0
Wi 55 Junins (57w) 0 0 0 0
3.3 szeziammouavssiigldivihfaswevie
foai5yu
3.3.1 nslouderldlnihuagiensiudeu 100% HDIV/O! | #DIV/O! | #DIV/O! | #DIV/O! 2
wanuseAunislalain
aglu 15 Juvhns (519) 0 0 0 0
Y 15 Juviinis (57w) 0 0 0 0
3.3.2 mMsangAunanUsziunsiagluii 100% 100% #DIV/0! | #DIV/O! 100% 2
amelu 3 Twihns (51e) & 0 0 6
WNY 3 uvnng (57w) 0 0 0 0
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NuAaseu

3.3.3 NNSASIVEOUVDIDUTYU LNYINUTEAU

wsauli waglniansenwsu

- gl anglu 5 Twvins ()

- wudldlvidh w5 s (57e)
3.3.4 nsnsavdeutedeaiuuiuiiuniseiy
wasTambelniuazluiasasudualnii
- asdouveRnseglilui
nelu 5 wihms (579)
- psIvaaUvseRnsan gl

AU 5 Auinng (579)

3.3.5 M39eRuAuA1uing Qunsalnglalvihenian)

Asva gl
- fiumsnelu 25 Jurinnis

- AAUNNSIAY 25 FUNNNNS

Wviane

100%

100%

95%

Nan1sANHUU
M.0. W.8. 5.A. lasund 3

#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
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nan1sANduuY .
Nu/1A59974 Wiy Jaynnauassa 3
A.9. W.8. 5.A. | lasund 3 |
3.4 szazrandnglwAunau nsaignenanglih
(Hudaaniuigldlwir sz Runazujoa
muideulvasudu)
3.4.1 fldlwseidn
- Lwaiiaq 100% 4DIV/O! | #DIvV/or | #DIv/O! | #DIV/O! 2
Mmely 1 Juins (§7w) 0 0 0 0
NL 1 whns (57w) 0 0 0 0
- usnLUALiBY 100% #DIV/0! | #DIV/O! | #DIV/O! | #DIV/O! 2
amelu 3 Juvims (57w) 0 0 0 0
WL 3 Wng (579) 0 0 0 0
3.4.2 flglnselng 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O! 2
Mmelu 2 Jurims (519) 0 0 0 0
WY 2 WWns (579) 0 0 0 0
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mslwidiuglinne eneguneanlu Jswiaussana ns 073-581989 , 15503

Nan15AHUY
Nu/As99U wWuune ﬂi}l,ﬂ'lqﬂﬁiiﬂ
f.0. .8, 5.0. lasund 3
3.5 n1saneRuAiufiTnelaeiavsakuen 100% #DIV/O! #DIV/O! | #DIv/O! #DIV/0!
aaiisulseiuluszezinanfinaviun
mely 10 Twihms (519) 0 0 0 0
Wy 10 wins (579) 0 0 0 0
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1. 1msgusumatinges nwA. ( Technical Standard )

]
a '

1.2 wmsgmussiiiningeanelid (9aie - e )
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v
whanglumsduiiunis sidunsanaininesneussiuliin o qageaneynaalilimumnnsgiu

AUTTALIIA Sudeud | AeRaussuiidnlaie 3 wa | sunds | Ausad | wansdausesiu s qaluszuusnie
adu | aondl | 2eer | @eantudl waneamian wlavieuas 1987 Fanita | Teuwleudas | TAP | @duadld | lduamsgou Tls
7 Ildn « Sr8LUNANADNTY (X, ) Asousasuy | (1Ad) Fruuzssn (lasf) |foudas|fuusege (1A3) 313-34.7 193 NIATFIU
1 NWA 08 |thalatia druman i 15 71.A.63 XXX 380.00 B 32.00 \4 -
o A 2573-701 26917 (1067kV7A;7 i V 1866 Uu. G - e

2/16







