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FIUUNANTANTUNUAIUNINTFIUAMATNUINTTVDS NNA.

NANIIALEUNY
U5y Wvung Jaynnauassa
n.a. a.0. ne. | lasuna 3 .
2. sasgrumsiuin1svaly (Overall Standards)
2.1 d@unsadnglninAuladesas 90 waan liitieandn 90% 100% 100% 100% 100%
seuulndhdades duannaiildsuuds
anviu nIfignidy
- ansasnglildunely ¢ v, () a4 7 7 18
- rglwAuAund ¢ va. (adY) 0 0 0 0
22 @ansaudludedeouluGesusiulni laidfesndn 95% | #DIV/0! #DIV/0! | #DIV/O! #DIV/0!
¢%auar 95 el 4 wouGaasaudu
arganwalanys)
- annsoudlatedeaioureyldlih
melu 4 ieu (309) 0 0 0 0
- whlvdefouSsuvasldlninh
Aundt 4 feu (o9 0 0 0 0
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NuAAsenu

2.3 nsguniaglnihildaie
2.3.1 glaliilulnsuungmheyniieu
NSy

- guamglihnlRsmniaeu (1)

- unugldliluesmuunnamun (519)
2.3.2 gldlwiluaidlessmmie nnweu ynse

- guammhgliihilezmnseu (31e)

L ﬁwuauﬁﬁﬂﬂﬁmmﬁmﬁwm (578)
2.4 Fadddundaianlnilusasiou
litleuniniovaz 95
- %’ﬂﬁ'ﬂuLL%’W?I;-%WIWWL%TU@%&WWW (579)

- nuluidmdenlnineaun (579)

wWhnune

lsitiaenin 98%

100%

liitfeendn 95%

NANITANIUNY .
Uaynnguassa z
n.a. 4.0 ng. | lasud 3

100% 100% 100% 100% =
12,127 12,173 12,206 36,506
12,127 12,173 12,206 36,506

100% 100% 100% 100% 3
5,435 5,452 5,463 10,887
5,435 5,452 5,463 10,887

100.00% 100% 100% 100% 3
17,079 17,625 17,669 52,373
17,079 17,625 17,669 52,373
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NuAaseeny

2.5 aaudeiosSeuangldlwin ndenld
LY o v o o " v 1
SuAt¥ae melu 30 Jusinis Litlesndn
v
$amaz 100

- gnsoneunuvaRlglnih
nelu 30 Juvihnis (589)

- moumnNUBIELELih
LAUNTT 30 Juvinnis (1589)

2.6 apudefesSeunngldlidmnalnsdwi
(call center) Aty 10 ¥
liitfosnidn Sowaz90

- anunsanauAanve gl
melu 10 wi

- poumnuva Ll

WAuNIT 10 W9

Wnune

laitfaendn 100%

liitiaendn 90%

WNAN1SALEUY
n.a. a.a. n.8. asuna 3
100% 100% 100% 100%
2 1 2 5
0 0 0 0
0 0 0 0
0 0 0 0
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nu/lAseay Wiy Unymngudssa
n.a. 8.0 ne. | lasund 3
nan1sALdunu
/ATy Wving Ueymguassa
n.a. a.a. n.g. lasuna 3
3. wmsgrunisliuinisiinis i fuussiufudldlvin
989 nWA. ( Guaranteed Standards of Performance)
3.1 Auawluih
3.1.1 nMsudevesulnihdrmihiieu fiRau aw
uHu (Planned Outage) dmsugldluihiinss
WaLUaUINTINAUAIE 300 KVA Fuly
gnLiu NIl
nsudedulv 100% 100% #DIV/0! 100% 100%
- udsveaulwiharmin
laitfoanan 3 Tu (576) 1 0 1 2
- wdsvenulndharami dounin 3 U (518) 0 0 0 0
nsUfjufiau 100% 100% | #DIV/O! | 100% 100%
- Ujthnuiumuszesafiuddld (51e) 6 0 1 7
- hignnsaufUiRnuiunussesiig 0 0 0 0
sl (51e)
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3.1.2 msuilatgminidu dmsugldlnily
AAUIAVEE L URgRAINTTHTIANRS
yifeutasuunasauiumes 300 KVA fuy
gnciu Nsdianidu

- wilafgmlwidu aelu 24 wu. (578)

- unladgmlndeu Wiy 24 v, (579)

wWuung

100%

NANISANUUIU
n.a. a.a. .8 lasund 3
#DIV/0! #DIV/0! #DIV/0! #DIV/0!
0 0 0 0
0 0 0 0
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Nu/1A599Y

3.2 szuzraigueldinihssivdveldluia
wuananundueldlniidrsstuuay
Ujufnuieuluasutiq) nsdifiszuy
o ] v ] v
Jmenisaguan

3.2.1 SEUULSIPUM (3807230 1as)

81911 ﬁﬁua’L‘ﬁlWﬁwﬂmaﬁﬂﬁaﬁma%mmﬂmﬁu

30 woud 3 wa
=1
- LUnLiag
aelu 2 Juinms (519)
WY 2 Juhms (519)
=1
- yanwaLiiag
aelu 5 Juvinms (519)

Wiy 5 dums (519)

wWvune

100%

100%

NANIIANEUNU

n.a. a.0. n.8. lasund 3
88% 100% 100% 95.65%
24 23 22 69

3 0 0 3
98% 100% 100% 99%
65 54 45 164

1 0 0 1
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NuAaseau

v
v a

3.2.1.2 faldlnihiivefandinesuuaiunm

30 woud 3 wa

~
- bUALNBN

aelu 2 Jwims (57w)

e 2 Juvms (519)

- UBNUALIBY

melu 5 Jwims (57)

Wy 5 Juving (57e)

3.2.2 SEUULSIUEN22/33 1A)

3.2.2.1 wlaulasuinsiutuldiy 250 LATLe

nely 35 Yuvinnms (57)

Wi 35 3u1ns (§7)

wWhnane

100%

100%

100%

NANIIANIUNIY
n.a. d.0. ng. | lasuna 3
#DIV/0! 100% #DIV/0! 100.00%
0 il 0 1
0 0 0
#DIV/0! #DIV/0! #DIV/0! #DIV/0!
0 0 0 0
100% #DIV/0! #DIV/0! 100%
1 0 0 1
0 0 0 0

Uryngudssa

a1.25 1.9.61 1389 S189UKE

Lay UaNYALlDg

muvilsdoaad nau.(u) 527/ 2561
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NANITANUUIU
u/lAseau Wanane Ueunauassn s
n.a. 8.0. ne. | lasua 3 u' :
3.2.2.2 nifoutawuinsiuiuiundy 250 LALe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! 3
wslaiiiu 2,000 LAILD
melu 55 Juvinis (e) 0 0 0 0
WY 55 wihnis (1e) 0 0 0 0
3.3 szziamavauediidniirfecwavde
foueu
3.3.1 nisleuderldlwihuagvionsideou 100% #DIV/0! | #DIV/O! | #DIV/O! | #DIV/O! 2
nanuseiunslaluii
aelu 15 Jwihms (5w) 0 0 0 0
Wy 15 uvims (9w) 0 0 0 0
3.3.2 Msgaunanuseiunsialni 100% 100% 100% 100% 100% =
nmelu 3 Juing (579) 8 4 q 16
W 3 Awhns (Gw) 0 0 0 0
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3.3.3 A1SATINEBUTRISYU LABIRUTEAU

wsarulndh wazlvnszwiu
- wugldlvih anglu 5 Juvihms (5w)
- wuglglnidh Au 5 Twihms (5)
3.3.4 nsnsavEeUTesessuisaiunse
wsasTanhelniuazluadasuituelnih
- prdeuvseRnsagltlnih
melu 5 Tuyhms (M)
- psEeuviseRnsaglilnin
WU 5 Tuyinns (579)
3.3.5 nseRuAuang Qunsaadléliihonian)
Asue gl

- afiunisaglu 25 inas

- AdUNISINY 25 FUMNIT

Wnung

100%

100%

95%

NANISANLUNU
n.a. a.0. .4, lasund 3

#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
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NaANITALHUNUY
nu/laseanu wWhnung Jeynnavassa s
n.0. a.0. neg. | lasua 3 s .
3.4 szezriandnglvAundu ntignendngluih
(Wudaaniuiglélvihgssfuuazujin
audeulvasudau)
3.4.1 Jidlweidn
- Lwaulag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! §
melu 1 wing (57) 0 0 0 0
Wy 1 wihns (57w) 0 0 0 0
- UBNUALBN 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! §
melu 3 Awins (57) 0 0 0 0
Wy 3 wihns (519) 0 0 0 0
3.4.2 flalnsglvg 100% #DIV/O! | #DIV/O! | #DIV/0! | #DIV/O! 3
melu 2 uins (519) 0 0 0 0
Wiw 2 wihnig (57w) 0 0 0 0
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WNANISALUIY
nuw/lAseeu Wi Jaymguassa
n.a. a.0. n.g. lsund 3
3.5 nsaneiEuAUSunianelnadavsaiuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/O!
auiduUseiuluszezinariniviun
aelu 10 Twihnmg (579) 0 0 0 0
Wiy 10 Jwvnn1s (57e) 0 0 0 0
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1.1 wnmsguusiuliinfiqadnglnin (9aie - ane )

1szanau

NUeNeW 2563

Ataugesuininluszun 115 A7

wuunasu 91, (A 45 - 02/16

uhuanelumsandiuns adunisansininlaasnmusesulnin o qedeneynyalilanuunasgu
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1. dmsgudnamailages nvin. ( Technical Standard )

1 ¥

1.2 wmsgmusssulniangaanglnda (qediae - 9a)

o

fnausslninlussun 33 103 (u qalaqantisluszuuambe )

14
uhuanelunssufiuns afiunsane i lessnmusesulnlin o qagenennqalildnuunnsg

AR TP Fudeud | Aedousiuidaliie 3 wa | dumnks | Aussiu | nannsdausadu o qeluszuusamie
s | aondt | e | @esnnufl wuneanian visewteutas 19AN fanndly | fidumdewa TAP el fnmsgau Tadley
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1. 1msgIusunAilnges nn. ( Technical Standard )

1.3 wnsguusesulinngaanglnia ( mﬁ%@ 98l )
Anusasulninluszuy 220 Taasf

whuanelumssutiums aufiunnsanaliialaasnmusssulni wqpdeananaalildniusinsgiu

wuuwesu 91, (

NN.) 45 - 04/16

B e Fuweud | Aueduusesi HANNTIAUTIAY
o . ANUNIAUTIAU . .
aaun | e nwwW. du1,2,3 198" ninldna s wa | ldnmsgou Tailat
(Fedouil , vunalavizeines, sazvinanudeutlas (1)) | idausedu Y (Toa 200-240 Taasl | wmsgu
1 rmla .01 fumzils gii 1 28 1.81.63 222.00 v -
Lo24 568011122 (100 kVA) 18.00u,
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1. 91m3gusnumatinaes nvin. ( Technical Standard )

v

1.4 wmsunsssuliiniiqeangnin (qede - a0e )

o

AaurswIninluszuy 380 Tavt

NueNeY 2563

whusnelumsauiiums aifiunisanginialnasneusesuliin o qegeneynaalilinuuinggiu

e fu heu 1 ANLDARILTIAY NANITALLIIFL
ADUNTALTIAU o : o
AN ninlaia 3 wa | ldumsgau Tadls
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