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| BNUHANSANTUUMAUNINTFLAUAIWUIN5VS AV,

:d._,z_a,_macamb,_m drv1dnneninlu 3amiausisana ns 073-581989 , 15503

NaNITANTUY
u/lAseeu Wvane = Ugymavdssa Jw
.a. n.N. ua. | lasuna 1
2. asgrun1liuinsialy (Overall Standards)
2.1 @ansadrelviauldfesas 90 wdsenn hiiosnd1 90% | 100.00% | #piv/or | #Div/or | 100.00% B
szuulWihdndes Tuannaniildsuuds
sty nsdignidy
- aunsadelnAuniely 4 vu. (ady) 13 0 0 13
- PelWAuiunt 6 wa. (ad) . 0 0 0 0
2.2 dunsaudlededesSeuluBeussdulnii Lideend1 95% | #DIv/or | #Dv/or | #DIv/or | #Div/or
#%owaz 95 melu 4 WauGeadewiy
aganuaionys)
- ausaunlvdesouseuveililni
aelu 4 feu (399) 0 0 0 0
- uilvdadoussuveflilni
Aund 4 heu (13e9) 0 0 0 0
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3&1?%:@?5 drvrdwnaminlu Samdausisng Ins 073-581989 , 15503

BURANTANTUUANNINSTFIUAMNNUINI5VOS nYin.

[

NaN1IANLUSY
nu/lasenu tmang = Uymagudssa
u.a. .. €A, | lasus 1
2.3 mssrumiaglnihiildess
2.3.1 gldlwihlusmsuunsumennidon litfosndn 98% | 100% | #VALUE! | #VALUEI |  100%
NSy
- swamigliihdldasmnideu () 11,900 XX XX 11,900
- Sl lusnsuuniomn (518) 11,900 XX XX 11,900
2.3.2 flalwitiluwniiaseumise nieu nnse 100% 100% | #VALUE! | #VALUE! | #VALUE!
- %:%s%mg%ﬂ&%éam@: (51®) 5,524 XX XX #VALUE!
2 %cémﬂﬁiaﬁesﬁwa%sg (57) 5,524 XX XX #VALUE!
2.4 Jaddlundwmialwiudaziou laitfesndn 95% | 100.00% | #VALUE! | #VALUE! | 100.00%
Litieandn¥esas 95
- %m&cF_.masmaﬁia)_ﬁmﬁ%ﬁz% (578) 17,424 X X 17,424
- swnduud i (s78) 17,424 XX XX 17,424
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BNUNANMIAMTUIUANNINST AN UM VRS AV,

mslwihdugling svnduneanlu Sminussang Tns 073-581989 , 15503

WHuN

NANTSANTUIIY
nu/laseau wWhvane £e Ugymavdssa
.a. n.N. aa. | leasua 1
2.5 noudefauieuangldinia vdsnly Liffesnd1 100%| #DIV/0! | #DIV/0! | #VALUE! | #vALUEI
Fudras melu 30 Fuvinns Liteendn
Fowaz 100
: aunsanpumamvelilvih 0 0 X #VALUE!
melu 30 Fwims (Seq)
- AauAuYa gl 0 0 XX 0
1fiund 30 Juvims (3eq)
2.6 noudefaaSeunnglélnimasinsdn Liffaendt 90% aaisdelanil nav. ()
(call center) melu 10 udi 527/ 2561 @.2. 25 8. 61
Litfeandn $awaz90 Bos MeeumansAuunuy
- ansansumauveldlni 0 0 WINIFIUAUAINUINS TeLieuy
ety 10 ui Tuide Call center lifag
- mouAuYa LYl 0 0 T18UKa bws1e M. [dnanns
WAUNTT 10 wri AU 90 nUN.
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BUHANFANTUIIUANNINTFIUAUAINUIN5VOS NYlA.

N lasey

wWnang

NaN1SAINIIY

LA,

N,

S
aa.

lasuna 1

Unymrguassa

M 1aseu

wWhnane

Nan1sANELIY

..

..

=

aA.

lasuna 1

Unymauassa

w989 nWa. ( Guaranteed Standards of
Performance)
3.1 aumninih

3. wmsgrunsliuinsinsindhuussiufugle

b4 ek i 2/ L a wa
3.1.1 3&5@%&1?3%5Emamcsﬂ: AU

I
@

U1 (Planned Outage) dwsuldlwiiinass
vifoutasuuinsaniusug 300 kVA fity
s iU nsdignidu
nMsudesiulu

- udsvosulwiaranth

hidesndn 3 u (s19)

- udwwedulwihaaemih teenda 3 Su (5e)
nsUHUReI

- UURanuiunussezainddls (she)

- himmnseufiRnuiumusseyinan

Awsly (s1e)

100%

100%

100%

0
#DIV/0!
0
0

#DIV/0!

0

0
#DIV/0!

0

0

#DIV/0!

0

0
#DIV/0!

0

0

100%

0
#DIV/0!
0
0
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mslWihdaugiinig arvrsunemnlu Smiausisana Tns 073-581989 , 15503

u/lAseu

Wavane

NaNISAILIIY

a.a.

..

I
aLea.

lasuna 1

Uaymauassa

oy

3.1.2 maudlulymilwihiu dwsuilslniily
AMAUIaVTOLURgRE NI U AR
vifoudaswunnsaniusaus 300 KVA fut
oAU nsdignidu
- uiletgmilwiheu anelu 24 v, (570)

- uilallgmlvieu By 24 9y, (57e)

100%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!
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mslwihdaugiinig arwsunemnlu Smiausidana Tns 073-581989 . 15503
nansAniueu

méa\_:zm:dm,_&:3:%253mwémegsamzjema nwa.

Uaymguassa

wHun

u/lasenu

ihnang

aLe.

.N.

a.A.

lasuna 1

3.2 szzanifueldiwiielmiveldividh
Wudnanfuiigueldlwirtrsstuuas
UftRmuieulvasudaw) nsdifiszuu
Twnhenionaguda

3.2.1 sEUULSIUAI (380/230 Thas)

30 wond 3 e
- oy
aelu 2 Jwims (51e)

WY 2 uvhng (57e)

- uanaLliag

aelu 5 Swins (5he)

Wy 5 Jwhins (51e)

3.2.1.1 dueldlniiiveRndsiimesvunalaifiy

100%

100%

100%
17

100%

39

#DIV/0!
0

0
#DIV/0!
0

0

#DIV/0!

0
0

#DIV/0!

0
0

100.00%

17

0
100.0%
39

0
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nslhdugiinig srdunemnlu SmSausiana Tns 073-581989 , 15503

uHun

nan AU
n/lAseey wWmang = Ugymaguassa
.. . 8a. | lasurd 1 )
3.2.1.2 ueldlnihiiveRadsiinesuunaiuni aumisdeiavil mau) 527/ 2561
30 upwd 3 wa a.2. 25 fl.8. 61 (3o9 MenURARITLIUAY
- wadiag 100% #DIV/0! 100% #DIV/OL | 100.00% [11ASgUANATNUSAS efiou
melu 2 Swihinis (5e) 0 1 0 1 Lifasssnuranssiiiunu msveRngg
WY 2 Jushms (5e) 0 0 0 fwasuuaiuni 30 A 3 wa luwasies
- uanuAias 100% #DIV/0! | #DIV/O! | #DIV/O! | #DIV/O! |uas wenwsiies
melu 5 Ywins (579) 0 0 0 0
e 5 Tuhims (5me)
3.2.2 S3UULTIAUGI(22/33 1Ad)
3.2.21 suu\@deaecgsﬂtm\:grmt 250 1ALd 100% #DIV/0! 100% #DIV/0! 100%
aelu 35 Juvihms (51e) 0 1 0 1
WY 35 Fwhms (5e) 0 0 0 0
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:d__.z?macmmbi drvrdwnaninlu Swmdaussng Tns 073-581989 , 15503

NANTITANTUIIY
nu/laseay wWviang Ugymauassa g
31.A. AN, A | 'lasua 1 N
3.2.2.2 vilowlaswunsaudutiunit 250 e 100% #DIV/0! | #DIV/O! | #VALUE! | #VALUE!
usilaiiAin 2,000 1030
melu 55 Yuvims (519) 0 0 XX #VALUE!
Wy 55 duvims (51e) 0 0 XX #VALUE!
3.3 szeznatmeuauesifliniifecwevie
FaaiSau
3.3.1 nulouBedl#lniuasuiensiudey 100% #DIV/0! | #DIV/O! | #DIV/O! | #DIV/o!
nanUszaunsldluia
melu 15 Juhms (51e) 0 0 0 0
Wy 15 Jwhns (579) 0 0 0 0
3.3.2 nsdngAuvdnUseiumslgina 100% #DIV/0! | #DIV/O! | #DIV/O! | #DIV/0!
mely 3 Juvims (5me) 0 0 0 0
Ay 3 fuims (51e) 0 0 0 0
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nslwihdugiinig srvndunemnlu Swmiausdang Tns 073-581989 , 15503

N laseeu

Wanuney

NanIsAINeIY

a.A.

..

S
a.a.

lasuna 1

Unymauassa

uaun

3.3.3 mnsavdeudeieadou fefusey
useiuli uazlihinsensu
- wudlslwih anely 5 Fuims (1)
- wudldlwih By 5 Swhms ()
3.3.4 msavaeudeiouSufsaiunsey
wisaviavisliuasluadesuduslain
- ATREBUVTBARMDR LYl

melu 5 wihms (1)
- avvdouviseAnsag Yl

Wiu 5 Jwhms (s1e)
3.3.5 madngdududuinms (unsdliiglélnihendn)
msveldlnin

- atiunisaelu 25 Suvinas

- ANHUMSAY 25 Suviinag

100%

100%

95%

#DIV/0!

0

0

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

0

0

#DIV/0!

#VALUE!

#DIV/0!

#DIV/0!

H#VALUE!

H#VALUE!

#VALUE!

lunsdii nvln. ldasnsasidunisvensan
Lifuglalainle (biswensdlagfanm)

SdnudesineRufiuiiuglaingh

Wil 9/11




nslwihdugling srvdwnemnly Swiausdng s 073-581989 |, 15503

FVINUNANIANTUUANINATFIUAMNINUTNTVES NN,

wNun

NAaNIIANTUNY
"u/lATeau wWnane = Uaynguassa
.0. n.N. 4a. | lasua 1
3.4 szezandnglwAundu nsdigneadngluih
a:msﬂam:nmﬁﬂi?mdu_m::muam._ﬁ
muRaulvasuday)
3.4.1 gllsadn
- Wwaliag 100% 100% #VALUE! | #VALUE! | #VALUE!
aelu 1 fwins (57e) 28 XX XX #VALUE!
W 1 Jwihms (5he) 0 XX XX #VALUE!
- usnwwaliia 100% 100% | #VALUE! | #VALUE! | #VALUE!
aelu 3 Jwins (51e) 19 XX XX H#VALUE!
e 3 Jwihms (5e) 0 XX XX #VALUE!
3.4.2 gldnselug 100% #DIV/O! | #VALUE! | #VALUE! | #VALUE!
aelu 2 Yuins (1) 0 XX XX #VALUE!
e 2 fwihms (5e) 0 XX XX H#VALUE!
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IBUHANFANTUIUANNINTFIUANANUIN5VES A,

Nan1sANGUIIY
y/lAsesny wWnane x Unynguassa
.. AN, €A | lasuna 1
3.5 msteRuauSuiidrelnedavtetuan 100% #DIV/O! | #DIV/O! | #VALUE! | #DIV/o!
sé.nmaam«m&ﬁueusmqﬂ?sg
Mol 10 Jwhns (579) 0 0 XX 0
Wy 10 Ywinis (57e) 0 0 XX 0

WHUn
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FILIUNANITAN _v.m,rzg,zSqugsmmgﬁﬁabgﬁﬁMDJméwa nwa.

mslwihdaugiing sandinamnly Sushusiang

NIPTFIUAUNNLEN 19999 NsiNArdaunfinna

szahau ans1AN 2563

1. 0R5gUMUmMATATEY NWA. ( Technical Standard )

1.4 wmsguuseiulwiniapane i ( qaf

b4
=

AiausaAulA sy 380 Taash

a9 - U8l )

dhwnelumsdufiuns sudiunisanginTasineussdilni o aatameynaalildmuninsgiu

wuunesy 21l (wA.) 45 -05/16

A Tuweaul | Aafuusedy HANIIIALTIAY
A0NUNTALTIS o P - e
181 ninlana 3 wa e_.széqmé Tl
AN To N, 11, 2, 3| (Teandi wneiaavTaiiiees, scazinaainudeutas ) )| Rausesy v (Taasl) 342-418 Tansl | a1msgIv
1 nW4.2.51 TuaaLIng 4 4..63 380 V. V -
L024 40-00011 ( 30 kVA )

18.00 u.
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PENURANTANTUNUMNINATIUAMMNLE MR

nHA.

mslnihdauglinig srandunemnlu Swinusians

Uszanau ansian 2563

NIMTFIUANINLIENITRS T INANdaiinA
1. unmsgusumAtiages nWa. ( Technical Standard )
1.2 r4swwépzm:g?ﬂdsaéiﬁ (9nfite - 11e)
AiausssulWinluszun 33 103 ( lagamilsluszundming )

o o o - 1 ar o M\
thwinelumssuiunis afiumsdnalwinlaesnmusesilwin o pTaIENqa ldnIINInsg Y

a0TTAus iy Tudeudl | Aelousdufiinléie s ma | sum A | wansdausesiy o qalussuud g
8y | andl | aeas | @esondl mneenan sievdeulag 1981 fisanily | Tdumdouas TAP fRualy Ifanmsgu Tadlet
@ T « seaIzvineaIngnnily (ny. ) Asmurad o (A7) Frnuseen (Taas) | wdeulag AUUIege (A7) | 31.3-34.7 163 NIAIFIU
1 NWA 10 [fIhuaang 44.n.63 XXX 380.00 3 31.35 v -
g | |oooori(sowa) 18.00 1 R R
. e SN
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ENURANMTANTUNUMNIIATFIUAMANLEN5TRS NHA,

mslihdauginie sandunemnly Swmsausang

NIMTZIUAUNINLENNITR9 Mslindaugiinaa

1. NmIFIUAUMALATEY NWA. ( Technical Standard )

il

=N ol 1dVI Ibid el 1d

UszRLA2U NNTIAN 2563

o i 1 _h
1.3 wmsguussiulwifignane i ( 9adite - a1 )

AinusssulnAlussun 220 eyt

wanglumssntiums sdiunsans i nesnsusesulni o yateaynqnilAmuannIgIy

wuuwasu 2. (wn.) 45 - 04/16

o Mupeul | AneReusesiu HAMITAUTIAL
A " AAUNIAUTIAY §oord - -
aun | o nWn. du1, 2,3 1981 7nléa 3 e | nmsgu Tailes
(Todond, wuntinnandefined , szazvineanudiontlas (1) )| A¥ausedy (Taasl) | 200-240 Tansf | 31megu
1 nN&.2.A1. thuasing 41.0.63 220.00 v -
L024 40-00011 (30 kVA) 18.00 u.
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