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Nan1sALUIU
N/ lasseu wWvnne Uunnauassa utaun
0.0, .8, 5.0. | lasuna 4 v
2. ipsgumsliuinisialu (Overall Standards)
2.1 ausadngliiiduladosas 90 wasan laifioandn 90% | 100.00% | 100.0% | 100.00% | 100.00% Hny.
szuulnindadas tuannanfilasuuds
sty nsdlgniduy
- ansasnglildunelu 4 va. () 10 8 26 aa
- SrellAuAuny 4 w.a. (ado) 0 0 0 0 HUA.
2.2 aansautletedesFeuludesusduln Lidesndn 95% |  100% #DIV/0! | #DIV/O! 100% HUA.
185080z 95 nelu 4 iweudeessudy
agdnwaianys)
- ansaudlutefeaseuvedldlnd
el 4 deu (399) 1 0 0 1 WA,
- unlatefosiuuvasllylni
Aund 4 weu (3eq) 0 0 0 0
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Nan1sALUIU
N/ lasseu wWvnne Uunnauassa
0.0, .8, 5.0. | lasuna 4 v
23 mssruniaelniiildase
2.3.1 glglinluwnvuuneuniiennisieu laidfoendn 98% |  100% 100% | #VALUE! | 100%
NN3NY
- SwAmheliihildaimnideu (510) 12,013 12,605 XX 24,618
- ﬁwuau;ﬂ%‘lﬂﬁﬂumﬂjuwﬁy’mm (579) 12,013 12,605 XX 24,618
2.3.2 glglfinluunidessunie ynifeu Nnse 100% 100% 100% | #VALUE! | 100%
- émﬂ'mmalw%ﬁ%’ﬁmmﬁau (579) 5,111 4,724 XX 9,835
- ﬂwuau;ﬂ%’lﬂﬁwmmﬁmﬁ%wm (518) 5111 4,724 XX 9,835
2.4 Fddlundmilainilundasiion litioundn 95% | 100.00% | 100.00% | #VALUE! | 100.00%
litfeunindowaz 95
- SnddlundonienlailFtuglilaih () 17,124 | 17,329 xx 34,453
- swnulundidenlaiiivue (510) 17,124 17,329 XX 34,453
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Nan1sALUIU
N/ lasseu wWvnne Uunnauassa
0.0, .8, 5.0. | lasuna 4 v
2.5 aauteesFeurngldluii nasanld laiosndn 100%| #DIV/0! | #DIV/0! | #VALUE! | #VALUE!
SuAises melu 30 Jusinnis lddeendn
fowaz 100
- amnsaneuAInINvaeLdliih 0 0 XX #VALUE!
melu 30 Suhnis ($eq)
- pauAnINYe Ll 0 0 XX 0
Aundn 30 Suihinig ($eq)
2.6 nautaiaassuanglelnimiensdn laidfaendn 90% muvifaderanil nU.(v)
(call center) n1gTu 10 w1 527/ 2561 @.2. 25 il.8. 61
lideendn 3988290 509 FIENURANITANTLUATY
- ansaneuAInINYaeE Ll 0 0 UINTFIUAUNINUINIG 18U
melu 10 w Tude Call center liiging
- peuAInINYaI Ll 0 0 T189uURa g . Tdwanns
\AuNIY 10 Uil ALY 270 NUN.
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m/lasany Wi Jayvnauassa N
f1.0. .8, 5.0. | lasunaa
Nan1sALtueu
nu/lAseau Wviane Jaymngudssa
f.0. .. 5.0. lasuna 4
3. aAsgrunsidusnsiinislwihdudssAufugdly
WA"vae nwA. ( Guaranteed Standards of
Performance)
3.1 auawlnin
3.1.1 maudwesulnirdrmiinieufiRenu aw wn. HuA,
wWi (Planned Outage) ﬁm%’wﬂﬁw%ﬁamﬁd
MDUUAIIUIATINAUAILA 300 KVA Fuly
eIy NNy
nmsudenulu 100% #DIV/0! | #DIV/O! | 100% 100% uny. WA,
- udwesulwinaramin
laidesnin 3 u (518) 0 0 1 1
- wdwesulwiharami desni 3 Tu (519) 0 0 0 0
nsU iR 100% #DIV/0! | #DIV/O! | #DIV/O! | #DIV/O! wnl
- Uﬁﬂ’amuﬁummwsnmﬁLL%H (518) 0 0 0 0
- launsaufuRnuiuniusseziian 0 0 0 0
gLy (510)
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N/ lasseu wWvnne Uunnauassa
0.0, .8, 5.0. | lasuna 4 v
3.1.2 nsuiladymlbiihdy dmsudldlnil 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!

L‘UmLVlﬂUﬁaiﬁaL‘Umqmamﬂiimﬁaﬂ@?ﬂ
wionUasuuas AR s 300 KVA fuly
gnLiu nIsigniau

- unladgmlaihau aelu 24 v, (579) 0 0 0 0

- unlvdgmlaihdu Ay 24 9. (579) 0 0 0 0
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N/ lAseu wWhvune Usymnguassa
7.0 n.8. 5.8. | laswnda 0
3.2 szeznaniifueldlnisglnsiveldlnih
(WudaanSuiidusldlnihdrszRuuas
UtanuReulvasudau) nsdifiszuu
Imureniauagud
3.2.1 SEUUMSIUR (380/230 Taad)
3.2.1.1 ﬁsuai%’lw%ﬁmaamﬁgqﬁLma‘ﬁ‘suumvl,ziLﬁu
30 woul 3 Lla
- Al 100% 100% 100% | 100% | 100.00%
aelu 2 Fuiinig (519) 23 23 12 58
Wiy 2 s (31e) 0 0 0 0
- uBniuALios 100% 100% 100% | 100.00% | 100.0%
aelu 5 Fuiinig (578) 20 33 43 96
Wy 5 Twvins (519) 0 0 0 0
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3.2.1.2 ;ﬁmﬂs{’ﬂw%ﬁsﬂaamf?}u’qﬁma%suumﬁuﬂdw muntlsdolaail nu.(au) 527/ 2561
30 wont 3 Lula a2, 25 .o, 61 $03 MenuNasiuua
- Lumdiag 100% 100% 100% #DIV/0! | 100.00% [11MSZIUAMAINUINT 180U
melu 2 Jwhms 519) 1 1 0 2 lifoesneanunansiiuny nsveings
Wu 2 Awrins (31e) 0 0 0 Tmasvuraiundt 30 A 3 g Tulwmidies
- uanLALiiog 100% #DIV/0! #DIV/0! 100% 100.00% |way usnLUmes
melu 5 Twihns (519) 0 0 1 1
WNu 5 Jwing (519)
3.2.2 S¥UULTIAURN(22/33 1)
3.2.2.1 lawtasruiaswniulidiiu 250 1@lke 100% #DIV/0! 100% #DIV/0! 100%
aelu 35 Twvinig (51e) 0 1 0 1
W 35 Jwing (519) 0 0 0 0
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Nan1sALUIU
N/ lasseu wWvnne Uunnauassa usun
0.0, .8, 5.0. | lasuna 4 v
3.2.2.2 vk UaauuInsIunwiunan 250 1AILe 100% #DIV/0! #DIV/0! #VALUE! | #VALUE! WLIR.
ualdiiiy 2,000 AT
malu 55 Jurins (51e) 0 0 XX #VALUE!
WL 55 Juvinng (518) 0 0 XX 0
3.3 szpziaamevaussidldluinesense
fosi5au
3.3.1 msleudedliluiuazvionisiasy 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/0! HuB.
nanuseiunshalnin
melu 15 uvinis (37) 0 0 0 0
WY 15 Wi (57) 0 0 0 0
3.3.2 MsgRunanyseAuns kol 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! WUS.
melu 3 Jwins (579) 0 0 0 0
Nu 3 wing (519) 0 0 0 0
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ulasenu wWnune deumadassa waaun
0.0, .8, 5.0. | lasuna 4 v
333 msnsnasudedeasou Reafusedu 100% #DIV/0! | #DIV/0! 100% 100% HuR.
usssulvidln wagluihnsensu
- wuglglndn anglu 5 Jwinns (5ne) 0 0 1 1
- wugldladh Au 5 dwhms (5e) 0 0 0 0
3.3.0 manTaaeudedoudeuieaiunise 100% #DIv/0r | #DIV/OL | 100% 100% HuA,
wdesianelnihuazluadasuiduailnih
- pvvdeUIeRAnsor il 0 0 1 1
melu 5 Twvins (519)
- pvvdeUnseRAnsor Ll 0 0 0 0
WU 5 JUving (518)
3.3.5 mstreduiuaims Gunsafifldlnihenén) 95% #DIV/0! | #DIV/O! | #VALUE! | #VALUE! [lunsdif naln. ldanansadifiunisvensiun N,
nsaelglnii Tfuglalnile (ihaensdllagfin)
- aliunisanglu 25 Juring 0 0 XX #VALUE!  |sdndusiestneiuduliiudldlng
- AliunIsiAY 25 Jurinng 0 0 % #VALUE!
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3.4 sspzIandneInAungU nsdignendnglvidn
(WudaanSuiigldlnindrssRunazUjia
anudeuluasudou)
3.4.1 gldlisedn
- lwAlag 100% 100% 100% #VALUE! | #VALUE!
melu 1 Jwihns (5he) 8 9 XX #VALUE!
Wy 1 s (51e) 0 0 XX #VALUE!
- uanLUALiiaY 100% 100% 100% #VALUE! | #VALUE!
mely 3 Twins (579) 9 6 XX #VALUE!
WY 3 N (579) 0 0 XX #VALUE!
3.4.2 gloliselng 100% #DIV/O! | #DIV/O! | #VALUE! | #VALUE!
melu 2 Jwihns (79) 0 0 XX #VALUE!
w2 wing (519) 0 0 XX #VALUE!
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0.0, .8, 5.0. | lasuna 4
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aufisulseiuluszezaniinnvun
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Wu 10 Jwinis (57e) 0 0 XX 0
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