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FIEUNANTANTUIUAUNIATFIVAMNINUINTVDS NAA.

Nan1sAtiueu
N/ lasssu wWisne Uunnauassa
L. n.A. 0. Tasung 2 o
2. mpsgumslifuinisialu (Overall Standards)
2.1 d@wnsaanglndrfulddesas 90 nasan laitfoundn 90% | 100.00% | #VALUE! #VALUE! 100.00%
szuulnidadas tuannanfilasuuds
aniiy nsaigniduy
- ansasnglildunelu 4 va. (@) 10 XX XX 10
- SrellAuAunt 4 w.a. (ado) 0 XX XX 0
2.2 ansautlutedesFeuludesusdulni litfoundn 95% |  #DIV/0! #VALUE! | #VALUE! #VALUE!
185080z 95 nelu 4 weudeassudu
aganwaianys)
- ansaudlutefeaseuvedldlnd
el 4 deu (399) 0 XX XX #VALUE!
- unlatefosiuuvasllylni
Aundt 4 e (3eq) 0 XX XX 0
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NaN1IALEUIU
AT Wiy Jayvnauassa
g, w.a. fi.0. lasuna 2 o
23 mssumiglnihitliase
2.3.1 glglinluenvuuneumiiennisieu Liesndn 98% | 100% 100% 100% 100%
NIy
- SwAmheliihildaimnideu (510) 12,013 12,174 12,198 36,385
- Srunugldli-lumasuuniomn (58) 12,013 12,174 12,198 36,385
2.3.2 glglfinluwniessuniig ynifeu Nnse 100% 100% 100% 100% 100%
- grwAmheliihildaimnideu (:e) 5,111 5,098 5,104 10,209
- ﬁwuau;ﬂﬂﬂﬁwmmﬁmﬁ%wm (579) 5,111 5,098 5,104 10,209
2.4 Fadduudmildnlvii luusiazifou laitfowndn 95% | 100.00% | 100.00% | 100.00% 100.00%
lidasninfonaz 95
- SnddlunSonianlailFtuglilaih () 17,124 17,272 17,302 51,698
- wnulundidenlaiiiavue (510) 17,124 17,272 17,302 51,698
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Nan1sAtiueu
N/ lasssu wWisne Uunnauassa
L. n.A. 0. Tasung 2 o
2.5 npudefasFurngldlvin nasanld lsitfoundn 100%|  #DIV/O! #DIV/0! 100% 100%

SuAises melu 30 Jusinnis lddesndn
fowaz 100

- awnsaneuAInINvaeLElih 0 0 1 1

melu 30 Suhnis ($eq)
- pauAnINYe Ll 0 0 0 0

Aundn 30 Juvhing (Geq)
2.6 nauteosFauangldluniimisinsdni
(call center) nalu 10 w¥i
lsideaanin 88290
- ansanauAInINYae Ll
mely 10 w¥l
- peuAInINYaI Ll

WAUNT 10 WA

lsitiaenidn 90%

mamilsdoiand nu.(u)

527/ 2561 @a.3. 25 #.u. 61

309 TMBNUNENITENTLIUINY
UINTFIUAUNINUINNT TP
Tushde Call center liidas
JeuNa e 1. Tukans

AU 21N AU,
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NaN1IANLHUU
/1ATe9U Wnang " Ugymnguassa
1.8, W.A. f.v. lasund 2
3. aAsgrunsidusnsiinislwihdudssAufugdly
IWi1vas nWa. ( Guaranteed Standards of
Performance)
3.1 auawlnia
3.1.1 mawdwesulnirdrmiinieufiRenu aw
uWi (Planned Outage) ﬁm%fwﬂsi’flw%lﬁamﬁq
wifoutasuATINFURIA 300 KVA fil
eIy NNy
nsudenulu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- wdswasulnihami
Liesndn 3 Ju (s18) 0 0 0 0
- wdweasulnihasnin Wesnin 3 Ju (31v) 0 0 0 0
n1sUfURTL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- UfTRewiunussegnanindeld (51e) 0 0 0 0
- launsaufuRnuiuniusseziian 0 0 0 0
Auddly (310)
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Nan1sAtiueu
N/ lasssu wWisne Uunnauassa
L. n.A. 0. Tasung 2 o
3.1.2 nsuiladymlbiihdy dmsudldlnilu 100% #DIV/O! | #DIV/OI |  #DIV/O! HDIV/0!

L‘U(ﬂmﬂmaf‘iaLﬂumqmammsmﬁamﬁa
wionUasuuas AR s 300 KVA fuly
gnLiu nIsigniau

- unladgmlwihau aelu 24 v, (579) 0 0 0 0

- unlatgmlaihdu Ay 24 9. (579) 0 0 0 0
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N/ lasssu wWisne Uunnauassa
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3.2 szeznaniifueldlniisglnsiveldlnih
(WudaanSuiidusldlnihdrszRuuas
Utanuteuluasudau) nsdifiszuu
Imureniauagus
3.2.1 SYUULIITUAN (380/230 Taad)
3.2.1.1 ﬁsuai%’lw%ﬁmaamﬁgqﬁLma‘ﬁ‘suumvl,ziLﬁu
30 woul 3 1
- 1waLiiag 100% 100.00% 100% 100% 100.00%
mely 2 Twihns (579) 12 15 8 35
WL 2 Wng (57e) 0 0 0 0
- uaniuAlias 100% 100% 100% 100.00% 100.0%
mely 5 Twins (579) 27 29 21 77
Wy 5 s (51e) 0 0 0 0

iU 6/11




FIEUNANTANTUIUAUNIATFIVAMNINUINTVDS NAA.

nslirdugiinig arvrduneninlu dwmdausisang ns 073-581989 , 15503

Nan1sAtiueu
N/ lasssu wWisne Uunnauassa
L. n.A. 0. Tasung 2 o
3.2.1.2 ;ﬁmﬂs{’ﬂw%ﬁsﬂaamf?}u’qﬁma%suumﬁuﬂdw muviladeiavii naU.(au) 527/ 2561
30 wont 3 Lwla 8.2, 25 .6, 61 383 TenuNam LUy
- 1walag 100% WINTFIUAMAINUINNT T18Liu
melu 2 Jwins (519) 0 0 0 0 lLiFeasenuranissiniuny nsvends
a2 Turhms (519) 0 0 0 0 Amesuurniunit 30 A 3 g Tulwmiiies
- wanuaLiiag 100% LAY UBNLALLDY
melu 5 Twihns (519) 1 0 0 0
WNu 5 Jwihng (519) 0 0 0 0
3.2.2 S¥UULTIAURN(22/33 1A7d)
3.2.2.1 lawtasruiasiniuliiiu - 250 1@lke 100% 100% #DIV/0! #DIV/0! 100%
melu 35 Jwinis (519) 1 0 0 1
W 35 JWing (519) 0 0 0 0
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N/ lasssu wWisne Uunnauassa
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3.2.2.2 ¥lalUasruInsIuiwiunil 250 1AL 100% #DIV/O! #DIV/0! H#VALUE! H#VALUE!
ualsdiiy 2,000 A3
melu 55 uvinis (579) 0 0 XX #VALUE!
WL 55 Juvinng (518) 0 0 XX 0
3.3 szpzvaamevaussidldluiniesense
fosi3au
3.3.1 msleudedlilwiuazvionisiasy 100% #VALUE! | #VALUE! | #VALUE! #VALUE!
nanuseiunsialniin
aely 15 Jwinis (57) - X X #VALUE!
WY 15 Wi (57) XX XX XX 0
3.3.2 MsgAunanUseAuns kol 100% H#VALUE! #VALUE! H#VALUE! H#VALUE!
melu 3 Twihns (519) XX XX XX #VALUE!
nu 3 wihng (519) XX XX XX 0
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Nan1sAtiueu
N/ lasssu wWisne Uunnauassa
L. n.A. 0. Tasung 2 o
333 msnsnasudedeasou Heafusedu 100% #DIV/0! #DIV/0! 100% 100%
usssulvidln wagluihnsensu
- wugldlndn anglu 5 Jwinns (57e) 0 0 1 1
- wuldlady Au 5 dwhms (5e) 0 0 0 0
3.3.4 NM3nTI9AUT0S09SswAnTUN1TE Y 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
weatambelihuarluadesuiduailnih
- pvvdeUseRnsor Ll 0 0 0 0
melu 5 Tuins (519)
- pvvdeuseRnsor Ll 0 0 0 0
WU 5 JUYinng (518)
3.3.5 msdreiduiuaims Gunsafifldlnihenén) 95% HVALUE! | #DIV/O! | #VALUE! | #VALUE! [lunsdlfl nvia. lianansasidunisveieion
nsvelgli Tifugldlnila (lddragnsdilaginiw)
- sfiunsmelu 25 Jwiinis XX 0 XX HVALUE!  [Ssdnudiosreiuduliiudldli
- AlunIsAY 25 Jurinng XX 0 XX #VALUE!
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NaN1IALEUIU
m/lasany Wi Jayvnauassa
1.8, W.A. fl.. lasuna 2
3.4 sspzIandneInAundu nsdignendnglvidn
(WudaanSuiigldlnindrssRunazUjia
audeuluasuiou)
3.4.1 gldlisedn
- 1waLiiag 100% #DIV/0! 100% 100% 100%
aely 1 Fwihns (51e) 0 17 5 22
Wy 1 dwihms (51e) 0 0 0 0
- uanLIALiieq 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 3 Juvins (519) 0 0 0 0
Wy 3 wihms (57e) 0 0 0 0
3.4.2 glaliselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
el 2 Twhms (1e) 0 0 0 0
Wu 2 Jwihms (51e) 0 0 0 0
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NANTISAILEUUY
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3.5 mssj'mﬁu@hﬂ%’uﬁd’m‘lﬂwﬁﬂﬁaﬁuaﬂ 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisulseiuluszeznaniinnvun
melu 10 Juvims (519) 0 0 0 0
Wu 10 Jwinis (57e) 0 0 0 0

Wi 11/11




FIEURNANITANTUIUAIHN msg’mqmmwu?msmm nnaA.

msinvhdaugiinig srsnnasinly AaninusIEna

NIATFIUANUNINLETN9289 N9t dauninae

1. 1M usUmALiAzes nin. ( Technical Standard )

o

hale

whusnelumsauiiums Andunisaneihineineussdiulvi o qpgeanennqalilinuuinsgi

1.2 W msgunsaiulninfqaanelnin (qende - 118 )

1szaAau woeNAN 2562

usesulninluszuy 33 17 (o qaleqauilaluszuusiing )

T
o

anunInusInU Fuideud | Auedouseduidaléves wa | s s | nanneTausesu o anluszuuaming
Ay | annfl | aeas @oannuil s eusowlas a1 fiannil fidumsioutlas AP | #iduuld IFumsgu Tails
17{ A« 9281z UNIANNADN T (nX.) ﬁfj"ml,t,mﬁu “ (A9) ﬁﬁuLLNﬁlﬁ (Inas) uﬁ@uﬂmé’ﬁmm@;q (Lvﬁ 31.3 - 34.7 4@ HIMTFIU
1 XXXX [XXXX [ XXXXXXXXX XXXX XXX XXX XXXX | #VALUE! / -
XXXXXXXXX XXXX

2/16




FIENUHANITANTUNUANNIATFIUANINLTNIFURS WA
nsindaunina a1endnnamnly AAIAUSIEN

1szamnau ngeAAN 2562
NIRIFIUALNINLEN9989 s IAndauginaa
1. mmﬂ’mﬁmmmﬁmm . ( Technical Standard)
13 mmeg il fignang il ( qnTiTe - 112 )

o

Arausasmslndnluszuy 220 Taadt

whusnglumssniiunis adiunisanelifinlaeineussdulvity o qaaeanennanliléinuuinigiu

wuunesy adl. (un.) 45 - 04/16

i fuweud | Aeduusesiu HANNFIALIAL
ol . ADUNTAUTIAY I - —
adun | @e nuivl. 11,2, 3 1987 nimlavia 3 wa | lAnmsgau 118
(Toanui , uunaanavizaiies , srazvneainudeutas (1)) NTAUIAL (Toasl) | 200-240 Toasf | WM9gIY
1 nN&.9.60. thulanawan a.wsdu a.a7nlu a.us8904 2511.8.62 | AN=223V. 220 -

s9a T03/S-36 srelzhngannuaanlad 0.700 9a3-N4. 18.00 1.




FIENUHANTANUUNUANNIATFIVANINLTNFURI ANA.  uuwvledn a1 (un.) 45 -05/16
nsinvhdugiinia s1ndnaminly AauIAUsIENS

szanau woHNNAN 2562
NIFIFIUANININLENNITR NT INFdauniinae

1. mmgmé’mmmﬁmm WA, ( Technical Standard )

1.4 wmsguusiulniinnqapanalnily (anise - 27e)

o

Aol luszuy 380 Taadt

whuanelunisauiiums aufiunisanglifinlneinsussiulnin o apmesaynanlildnuuinsgiu

i Fuweud | AeRuuIIA HANNITALTIAL
ADNUNTALIIG o —— - —
1981 ninlenie 3 wa|  Iduimegau [yl
AL | T AN, T 1, 2, 3|( TRADLN , UNILAUANUFATADT |, sraizvinsanusanlad (1)) ATRAuIs (Taadl) 342-418 Tadf | wm9gn
1 XXXXXX thudufgn gni 2 a.invazvieu 8.anlu a.usBaa 2511.8.62 | AB = mcl V 380 V. -
9@ T03/18  gzaizvinaanusanlas 0.950 2943-nNY. 18.00 1. BC = =0 V
CA=mgo V

13/16



	05.แบบฟอร์มมาตรฐานคุณภาพบริการ กฟส.อ.ตากใบ ไตรมาส2-62  พ.ค.62_000303
	05. พ.ค.62-01
	05. พ.ค.62-02
	05. พ.ค.62-03
	05. พ.ค.62-04

