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szuulnihdndas duainnaniilasunds
8NN NTAIRNLAY
- gansoanellnAunnelu 4 9.4, (A%) 0 0 43 43
- qellAwRung 4 1.4, (A5) 0 0 0 0
22 gansawdladafacdeuludawsanulnin  [lsitaandn 95%  #DIvio!
lasaaaz 95 nely 4 HauEasdauilu
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23 nsauniaglniinldass
2.3.1 { A lunsuumeumiaayninen laitiaendn 98%|  100% 100% 100% 100%
NnIne
- gruawdag i dasmnideu (1e) 20,928 20,928 20,971 20,971
- ﬁmqm’g‘l,%”l,wv’\h‘mmumﬁ?um (318) 20,928 20,928 20,971 20,971
2.3.2 I TN lusdiesaumag nimaw ynae 100% 100% 100% 100%
- ghusmdg i ildamnieu (9e) 29,472 29,472 20,971 20,971
- ﬁﬁmu@%Mﬁ%mmﬁ@w{mm (5181 29,472 29,472 20,971 20,971
2.4 dnasluuieuiipiidlunsazifoy laitiaendn 95%|  100.00% 100.00% 100.00% 100.00%
lddasaninfasas 95
- Spdaludaian i gl i (e) 29,674 29,696 29,696 29,696
- Sundludaiienliisioae (312) 29,674 29,696 29,696 29,696
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2.5 paudasaFauangltind uasanla lsidasndn 1004 100% 100% 100% 100%
FuAFas nely 30 Juvinms lddaendd
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(call center) nellu 10 w9 527/ 2561 8.9, 25 §.21. 61
ladtiaandn Saaaz90 89 TeuanIA i
- aNnsnaauAIn N lE Wi NIRTFIUAUNINLENNT SR
nelu 10 win 0 0 0 0 Tusiadie Call center laifing
- pauAInNTaeE 1 i 27eURA ez N, 1Huans
fiuNgn 10 W 0 0 0 0 AT AN NUN.
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é‘lﬁ‘lﬂﬁ’mm nNA. ( Guaranteed Standards of
Performance)
3.1 Aamawlnin
3.1.1 miLL’ﬂiwaﬁﬂWﬁﬂ@iqwﬁﬂLﬁ'@ﬂﬁﬁﬁmu 2ty
witd (Planned Outage) Aw3ul IninTiRnss
diou1)a9UNATITIRIUA 300 KVA Fily
N3 NIALRNIBU
msusslu 100% 100% 100% 100% 100%
- wRaanu A aaantin 0 0 0 0
laitiaendn 3 44 (378)
- wRaanu A aaeniin feendn 3 41 (37a) 0 0 0 0
nsUHiiRe 100% 100% 100% 100% 100%
- ﬂﬁﬂﬁmuﬁummzﬂmmﬁu,%i\i”l,qu (5181 0 0 0 0
- ldanwnsadfuRnuiumnssazioa 0 0 0 0
AATE (3e)
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3.1.2 nsufilatleymInidngu dudug 1 lwin 100% 100% 100% 100% 100%

mmmﬁmmﬁ“@mmqmmumwﬁﬁmﬂ
pdiouad I ATINAURIUA 300 KVA fui
N3 NIALRNIBY

- ufilatfoy dnsn nalu 24 9w, (31e) 0 0 0 0

- uhlatfoym ey e 24 9w, (378) 0 0 0 0
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3.2 sraziaaigualdlniheelusiaaldlvin
(Fudnaniunigualdlniidiss Ruuas
Ui uRaulaasudou) nsdifiszuy
MNUIENSANDEUAD
3.2.1 3UUUEUAN (380/230 Toas)
32.1.1 fueliliinfieRnsiinesaunalifu
30 wanil 3 wa
- LALlag 100% 100.00% 100% 100% 100.00%
melu 2 Juninis (3e) 0 0 0 0
WY 2 duiinng (37e) 0 0 0 0
- uanLIALAag 100% 100% 100% 100.00% 100.0%
mealy 5 duninis (90e) 49 56 66 56
WY 5 durinng (9e) 0 0 0 0
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3.2.1.2 fe W lihfnefnssdineaunaiund, pavldeinafi natl. (au) 527/ 2561
30 wanil 3 wa 8.2, 25 0.8, 61 (309 FENUNASTNUANY
LRGN 100% 100% 100% 100% 100% NATFIUAUNINLTNNT 8RB
nelu 2 Jwinig (37e) 0 0 0 0 lsi a9 UHANNIA T NNITRRARY
Wy 2 duiinng (31e) 0 0 0 0 Amadaunmniundy 30 A 3 wa Tuamies
- uaNLIALNaY 100% 100% 100% 100% 100% UAT WANLUALLSY
mealu 5 dunnnig (3e) 0 0 0 0
A 5 duninng (379) 0 0 0 0
3.2.2 SLULUINAUGI(22/33 1AR)
3.2.2.1 wdiaudawuiamuiuldifin 250 1lle 100% 100% 100% 100% 100%
el 35 dunanig (3a) 0 0 0 0
AU 35 Junnnng (3a) 0 0 0 0
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3.2.2.2 udiautlawuinganiuifiundy 250 1A3Le 100% 100% 100% 100% 100%
wsi ladifiv 2,000 1AALA
nelu 55 dunnnig (3e) 0 0 0 0
Y 55 dunig (30e) 0 0 0 0
3.3 ixﬂxmmm@uaumﬁsﬂ%‘lwﬁﬁmm@u‘éa
Fa9i5au
3.3.1 nalaude il Ininuazvidanialas 100% #DIV/O! #DIV/O! #DIV/0! #DIV/0!
nandsziunis 14 nin
Aelu 15 Juninig (5e) 0 0 0 0
Wy 15 dunnnng (a1el) 0 0 0 0
3.3.2 neaneAuuanisziung 1 ndn 100% 100% 100% 100% 100%
mealu 3 duninig (ne) 0 0 0 0
Wy 3 duniinng (31a) 0 0 0 0
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- oA nnelu 5 dwinig (3nw) 0 0 0 0
- nulE AN Bu 5 dwing (91e) 0 0 0 0
3.3.4 nMsmanadeUieseiauAnaiunisey 100% 100% 100% 100% 100%
wisaasantag sz luiadasu Guan lwin
- pzraasuvizannsiald i 0 0 0 0
Aelu 5 9uninng (9e)
- pznaasuvisannsiald v 0 0 0 0
W1 5 AUNINT (318)
3.3.5 MesnuuAuAEnag (lunsdifif i lnianian) 95% 100% 100% 100% 100%  [lunsdld nvin. ld@nsnsndniBuniseenaan
nnsve 1 i WL WA (laddhaznsdilafiniw)
- Aniiunannelu 25 Juianag 0 0 0 0 Aeaiusiesans IuAnliiug Wi
- AHUNN9IAY 25 TUNINIg 0 0 0 0
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3.4 szazanang lWAunay nsaignananelnh
(Fudnanniungldlniidiss Ruuazil §iid
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3.4.1 §llWsnedn
- LALlag 100% 100% 100% 100% 100%
nelu 1 dunnig (31e) 0 0 0 0
WY 1 duinng (9ne) 0 0 0 0
- UANLALEAY 100% 100% 100% 100% 100%
nelu 3 duninis (:e) 15 26 22 22
WY 3 duiinng (31e) 0 0 0 0
3.4.2 Hldaelugy 100% 100% 100% 100% 100%
maly 2 uninig (3ne) 0 0 0 0
WY 2 duiinng (39) 0 0 0 0
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3.5 msﬁi'lzufmﬁhﬂ%'uﬁféw‘imﬂL%ﬂu“ém‘iuﬂm 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
munsulssiuluszazinafitnvun
Aelu 10 Juninng (s1e) 0 0 0 0
W 10 Junnnig (318) 0 0 0 0
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