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2. mmsg'mmﬂﬁu?miﬁ'ﬂﬂ (Overall Standards)
2.1 gwsonalnliAulasasaz 90 uasan  [liddaandt 90%|  100.00% #DIV/O! #DIV/O! #DIV/O!
szuuliidadas duainualasuuds
#NLAU NTAURNLAY
- gwnsnanglnlAunely 4 9.4, (A% 18 0 0
- qellWAwAuNIn 4 1.0, (A%a) 0 0 0
22 sansauiladadasFauludawsesulnd  [Lidaandn 95%  #DIvio! #DIV/0! #DIV/0! #DIV/0!
lpsaaaz 95 melu 4 1hauEasEauitlu
ANURNBIDNLS)
- awnsoufiladiedesFuuaesEld i
el 4 Feu (Beq) 0 0 0
- ufiladiedesBauaasgldini
Fundn 4 By (Ge9) 0 0 0
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2.3.1 Il lwasauuneumiayninen litiaeandn 98%  100% #REF! #DIV/O! 100%
NN3Ie)
- dusmmbag I ildsTmnidien (12) 20,888 20,888 20,888
- ﬁququiﬂ%iﬂﬁﬂummuumvﬁum (318) 20,888 20,888 20,888
2.3.2 {1 Twasdiesaumog ke ynae 100% 100% 100%
- duswmbg i ildsimnideu (9e) 20,888 20,888 20,888
- f«‘imquiﬂ%"LWﬂﬁLWLﬁmﬁywm (3781) 20,888 20,888 20,888
2.4 Angslundanilalndnluusaziiau laitiaaindn 95%  100.00% 100.00% #DIV/O! 100.00%
laitaaninsasas 95
- @Vm’&'\‘ﬂuLL%\WﬁIﬁ’]VLWﬂﬂﬁﬁ/U%HVLWW’] (3781) 29,240 29,274 29,274
- Suauluuevian i (312) 29,240 29,274 29,274
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5aa8z 100
- ANsnseuAInINYeeE 1 i
el 30 Fuinag (Baq) 0 0 0
- pauAnINaedE 14 i
Aundn 30 Susinnig (Be) 0 0 0
2.6 savdaFasisauangldliwinieinsAneg 3asndi 90% Anaadeiani nayl.(aw)
(call center) nellu 10 w9 527/ 2561 .9. 25 §.41. 61
litaanin Faaaz90 feq TeumamIRiuuAL
- @NnsnseuAInINYeeE 1 i NIMTFIUADUNINLINNG IELRDU
el 10 0 0 0 Twiadia Call center l3ifiaq
- pauAnINaeeE 14 i 21e9UNA W31z na. 1ranng
AuNgn 10 WA 0 0 0 AT AN NUN.
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3. mmegmmﬂﬁu?m%ﬁma‘lﬂﬂq%’uﬂezﬁ'uﬁ'u
é"lﬂﬂﬂwm nWA. ( Guaranteed Standards of
Performance)
3.1 Aammwiddh
3.1.1 miLLf’a’\m@ﬁTﬂLWﬁmqwﬁﬂLﬁ@ﬂﬁﬂ”ﬁmu AN
wsitd (Planned Outage) drrsuflilvinfianss
udioulastnAsINTuRaUs 300 KVA Fi
ANL3U NIRNIBY
nsuasnuin 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- whaanu A aaaniin 2 0 0
laitlaandn 3 4 (5181)
- wharanu W aaeuiin deandn 3 414 (30a) 2 0 0
msﬂﬁﬂ‘mqu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- ﬂﬁﬂ’ﬁmuﬁummwmmﬁLL%’Q”L*”; (5181) 0 0 0
- ladanunsadfuRnuiumussazioa 0 0 0
Audls (3ne)
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3.1.2 ﬂ’]'iLLgﬁVL‘?Jﬂﬂ_IwW]»MVS\T’]ﬁU ﬁﬁﬁ?ﬂﬁ’jﬂ%i‘l/\lﬂﬂu 100% #DIV/O! #DIV/O! #DIV/0! #DIV/0!
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- uhlatfoym i s nnaly 24 ga. (s18) 0 0 0

- uhlatfym Iiinen e 24 9. (30a) 0 0 0
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3.2 sraziamifualiliiiselusivaldlnin
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3.2.1 3TULUNAUAN (380/230 1oad)
32.1.1 fueliliinfiveRndiinessunellifiu
30 wanil 3 wa
- LALlag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 Juinnig (3e) 0 0 0
A 2 duniinng (309) 0 0 0
- uanLaALiag 100% 100% 100% #DIV/0! 100.0%
el 5 Juninig (918) 44 49 49
AW 5 duninng (908) 0 0 0
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3.2.1.2 fne W lihflnensineaunaiung pamiedeiaaii natl.(au) 527/ 2561
30 wanil 3 1w 8.2, 25 0.0, 61 (309 IENUNARTTUANY
- Lmiag 100% 100% 100% 100% 100% NATFIUAUNINLTNNT PELABY
nelu 2 dwinig (3e) 0 0 0 s Fa4 N UHANNIFTELY NNITRRARY
A 2 duniinng (319) 0 0 0 Amasaunaniundn 30 A 3 wa Tuanles
- uanLuALag 100% 100% 100% 100% 100% LAZ UBNLIIALLAY
nelu 5 duninig (:e) 0 0 0
WU 5 duiinng (31e) 0 0 0
3.2.2 SLULLINAUES(22/33 1AR)
3.2.2.1 wilautlasnunasauiulaiifu 250 wiale 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 35 Junnnis (31a) 0 0 0
Y 35 Junnng (312) 0 0 0
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3.2.2.2 niiaudasuinganiiunungn 250 1AaLe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/O!
wsiladiAiv 2,000 1ATLA
nelu 55 Junnnig (31e) 0 0 0
WY 55 dunanig (50e) 0 0 0
3.3 szﬂzL':mm@umumﬁ@%"Mﬁﬁﬂwau?@
FR4l58U
3.3.1 nalauded i uazianiawasy 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
nandsziunis 4 lniin
el 15 Juninng (3e) 0 0 0
Y 15 duninng (91e) 0 0 0
3.3.2 naansAunanisziung 1 ndn 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
el 3 Juninng (3e) 0 0 0
Y 3 duninng (31e) 0 0 0
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3.3.3 namsmadeuieseciion Muafusssy 100% #DIV/0! #DIV/0! #DIV/O! #DIV/O!
wseaunin uazsinszwiu
- wufldih anelu 5 dwiinig (3nw) 0 0 0
- pulElih Bu 5 duwiinng (9e) 0 0 0
3.3.4 nMamsadeLieiauuieaiunsen 100% #DIV/O! #DIV/0! #DIV/0! #DIV/O!
wiseeTaminginuas luiaiasu Suan i
- pgnaaauvisannsiadld i 0 0 0
Aelu 5 9uninng (918)
- pgnaaauvisanasiafld i 0 0 0
A1 5 dUNINIT (318)
335 nMadnefiuAuaning (lunsdfg ¥ liendn) 95% #DIV/O! #DIV/O! #DIV/O! #OVIO |Tunsiit nvln, Taiansnsosniiunsensian
nnsve 1l WruEE WA (laidraznadilasfiniw)
- Aunenne e 25 Juianng 0 0 0 asaniusiesans FuauliAug e Tnin
- ANHUNIINU 25 FUNINIe 0 0 0
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3.4 szaziaanang IWAuNaL nsaignananeluvh
(Fudnaniunigldlwiidiss Suuazl §iiR
mnauluasudou)
3.4.1 {llWanaidn
- LALag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
malu 1 Juinnig (3e) 0 0 0
AW 1 duiinng (90s) 0 0 0
- UBANLUALEBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
mealu 3 Junnnig (3e) 0 0 0
A 3 duninng (39) 0 0 0
3.4.2 {lilaeluny 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
maly 2 dunnis (3e) 0 0 0
A 2 duiinng (9ne) 0 0 0
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mansuilsrauluszazinaniun
Aely 10 Juninng (378) 0 0 0
WK 10 dUNN1g (98) 0 0 0
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