mm'luwamsﬁ%ﬁumumummg'\uqcumwu?mﬂm nwa.

nslrdauninmasIgnanIunIuas ns 16503

NANITALUUINY
NulAgTanu whuang tlymalassn
NNTIAN NNATWUE AuAu lasana 1 )
2. mmg'mmﬂﬁu?msﬁ'ﬂﬂ (Overall Standards)
2.1 gasanalndiAulasesaz 90 uasaan  [lddaandn 90%|  #DIV/O! 100.00% #DIV/O! 100.00%
szuulnihdndas Tuainnan?ibasuuas
8NN NTARNLAY
- gwnsnanglnlAunnely 4 9.0, (A% 22 22
- qelWAwALNIn 4 1.4, (A5a) 0 0
22 ansoutladedasdauludawsiulaih  [ladasndn 95%  #Divior #DIV/O! #DIV/O! #DIV/O!
lasaaaz 95 nely 4 HauEasdauilu
ANLANBIUDNEST)
- annnsnufiladiedesGauaesdld i
el 4 deu (Beq) 0 0
- uhladiedesiFauaasgldini
Fundn 4 deu (Beq) 0 0

wiudi 1/11



mm'luwamsﬁ%ﬁumumummg'\uqcumwu?mﬂm nwa.

nslrdauninmasIgnanIunIuas ns 16503

NANTTAL LU
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23 msaruniag Wi ildass
2.3.1 { A lunsuuneumiaayninen laitiasandn 98%|  #DIV/O! 100% #DIV/O! 100%
NN9el
- gruamdag i idasmnideu (1e) 20,432 20,432
- f%ﬁmuﬁ’gﬁvl,%lﬁﬂummuwﬁ\mm (3781) 20,432 20,432
2.3.2 I TN luwsdiesaumag nimaw ynae 100% #DIV/O! #DIV/0!
- duAnie i ldssmniden (312) 20,432 20,432
- ﬁmfauﬁ’gﬁiﬂﬁﬁmmﬁ@w{mm (5181
2.4 dndduudmiaindnlunsssiiau laitiaendn 95%|  #DIV/O! 0.00% #DIV/0! 0.00%
lddasninsasaz 95 20,432 20,432
- fvﬁ"mﬁﬂuLL%auffﬁﬂWv’\hlﬁﬁmﬁ%”lWﬁq (378))
- Srunuluuemian ik (312) 20,432 20,432
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2.5 paudasaFauanglEind uasanla sitiaendn 1009 #DIV/O! #DIV/O! #DIV/0! #DIV/O!
FuAsas melu 30 Auviing ladaandn
Saaaz 100
- aNnsnaauAIn Nl Wi 0 0
el 30 Suinnis (GHav)
- pauAININTedE 1 i 0 0
Aundn 30 Suinnis (iFev)
26 paudaiasiFauangldlniimeinsdwn  [laidasnd 90% pamilidaiaafi nayl (1)
(call center) nellu 10 w9 527/ 2561 @.2. 25 §.41. 61
ldtiaandn Saaaz90 89 TeuamIR s
- @nnsnaauAIn N8 lE Wi 0 0 NIFTFIUADININLENAS SNLAEY
nelu 10 win Tusiadie Call center laifing
- peuAInNYaeE 1F i 0 0 Pe9uRa ez nad. Heuanis
Aundn 10 WA ANHWINU AN LN,
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3. mmg’mmfa‘"lﬁu?‘mﬁﬁn'm'lﬂﬂﬁ%’uﬂizﬁuﬁu
g lElWWnaas nWn. ( Guaranteed Standards of
Performance)
3.1 Amumwlidn
3.1.1 mankaresulindamiied fimou au
wits (Planned Outage) Awiul viiniiasa
o AInTURIUA 300 KVA fui
ANy neigniau
nsuasauln 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- uiaresuIniaaandin
laitlaengn 3 41 (378) 0 0
- wiaresu i asanti desndn 3 5u (318) 0 0
msigiseau 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- ﬂﬁu’“ﬁmuﬁummmmmﬁLL’%WS (3181) 0 0
- ldanansndfuRnwiumnszazioa 0 0
fugals (sa)
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3.1.2 m?LLmﬁJﬁfyMﬂV\lﬂﬂﬁu 5%%%%1%17\]%’11% 100% #DIV/O! #DIV/0! #DIV/O! #DIV/O!

mmmﬁmw%mmqmmumwﬁﬁmﬁi
diou1lasatNATITIRIUR 300 KVA fily
&NLAU NIALRNIBY

- ufilatoyn insn nnalu 24 9w, (314) 0 0

- ufilatoyyn insy w24 9w, (31a) 0 0

Wiuii 5/11




mm'luwamsﬁ'lLﬁumumummg'\u@cumwu?mﬂm nwa.

nslrdauninmasIgnanIunIuas ns 16503

NANITALILUY
NulAsesnu whuane yungilassa
NNTIAN | NNAIWUE NuAN lasung 1 )
3.2 sraziaaigaallniheelusiaaldlnin
(Fudnaniunigualdlniidiss Ruuas
UfiAmudauluasudou) nedifiszuy
AMNUIENSANDEUAD
3.2.1 TLULLIFUAN (380/230 Trar)
3.2.1.1 fmaliliinfiveRnsiinesaunalaifu
30 wanil 3 il
LGS 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
nelu 2 dwinnig (31e) 0 0
WY 2 dunnig (31e) 0 0
- uanALiies 100% #DIV/O! 100% #DIV/O! 100%
nelu 5 dwiinig (31e) 68 68
nu 5 Jwinng (37e) 0 0

Wil 6/11




mm'luwamsﬁ%ﬁumumummg'\uqcumwu?mﬂm nwa.

nslrdauninmasIgnanIunIuas ns 16503

NANITALUUINY
NulAgTanu whuang tlymalassn
ANFIAN NNATWUE duAwn lasung 1 )
3.2.1.2 Qm@lgﬁ’LWWﬂ%@ﬁm{iﬁma%ﬂmmL’ﬁuﬂdﬁ AusReLeaT natl.(a1) 527/ 2561
30 wanil 3 wa 8.2, 25 0.8, 61 (309 IENUHAS TR
- LALag 100% 100% 100% 100% 100% NIMTFIUAUNTINLENNT SN2lLADY
nelu 2 Juinig (37e) 0 0 lsi R4 BN UHAN IR NITRARY
Ay 2 dwinnng (3e) 0 0 fmedruaiungn 30 A 3 wa Tuandles
- UBANLUALADY 100% 100% 100% 100% 100% WAT WBNLUALIDY
mealu 5 dunnnig (3e) 0 0
A 5 duniinng (30a) 0 0
3.2.2 STULIWSIAUGI(22/33 LAD)
3.2.2.1 vilaudaunamuiulidiin 250 1Adie 100% #DIV/0! #DIV/O! #DIV/O! #DIV/O!
nelu 35 dunanis (sne) 0 0
WY 35 Juninng (31a) 0 0
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3.2.2.2 udiautlauinganiuifiundy 250 A3l 100% #DIV/0! #DIV/0! #DIV/0! #DIV/O!
wslladifin 2,000 LARLE
melu 55 dunnnig (3e) 0 0
Y 55 dunanig (308) 0 0
3.3 ixﬂxmmm@uaumﬁsﬂ%‘lwﬁﬁmm@u‘éa
Faqldauy
3.3.1 mﬁ@u%iﬂ%iﬂﬁqLL@gﬁ?@nq@Lﬂa"ﬂu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nandsziunisl4 lnin
mealu 15 duiinig (312) 0 0
WY 15 Juninig (378) 0 0
3.3.2 Meangauanisziunislfinin 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
ey 3 duninig (3ne) 0 0
Wy 3 duniinng (31a) 0 0
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3.3.3 nsnsmaseLdeecien AefUszaL 100% #DIV/0! #DIV/O! #DIV/0! #DIV/0!
ussulnin wazlninsensu
- nuElElAY a5 Sianig (3w) 0 0
- U lE AN w5 dwiang (91e) 0 0
3.3.4 namsadeLiesaiauAaaiunsenm 100% #DIV/O! #DIV/O! #DIV/0! #DIV/O0!
wisasinaming I uas luiadasu@uen i
- IvagaLviTann sl L i
nglu 5 duniinng (90e) 0 0
- IvagaLvisann sl L iy
1 5 TUNINIg (3181) 0 0
3.3.5 NN9AELRUAUAILTNNS (Iummjﬁﬁﬂ%vl,vdﬁwmaﬂ) 95% #DIV/O! #DIV/O! #DIV/0! #DIV/Ol  [Tunsdiit noln. lalanunsosnifiunnseneian
nsve 1 i WAL AN (lddhaznsdilarfinim)
- Aufiunisnnelu 25 dwianng 0 0 Aeaniugiesans FuAnliiug s i
- ATUNNIAU 25 FUNINNg 0 0
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3.4 szazanang lWAunay nsdignananelnh
(Fudnannungldlniidiss Ruuazl §iid
muauluasudou)
3.4.1 i lanendn
- LALlag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 1 duninig (31a)
W 1 dunInig (91e)
- UANLALEAY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 3 duninis (:e) 0 0
Wy 3 duiinng (31e) 0 0
3.4.2 Hllwanelngy 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
maly 2 dunanis (3ne) 0 0
WY 2 duniinng (31a) 0 0
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NuIATU whunneg fymalassa
o 4 =
NNFIAN NNNWUE HUAN nsung 1
3.5 ﬂ’]‘é‘"i']ilLfiuﬁi’lﬂ%luﬁfé’lzlimilL‘cﬁsﬂ‘v]ﬂ‘é"ﬂﬁuﬂﬂ 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
AMNNTUUTENULUSE AL ANUUA
Aelu 10 Juninng (51e) 0 0
W 10 Juninig (31w) 0 0
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