FIENUNANITANUUITUATNN msg'mammwu?msmm nwn.

nslWiduninmasIaInanIUuNIuas Ins 16503

NANNTANLUUINY
NulATIu vihunng ymailassa
LN NOHNAN Nouiau lnsung 2
2. 1 msgunsiuEnisnalil (Overall Standards)
2.1 @xrsaangiinrAulasataz 90 eI 131aandn 90%| 100.00%
szul WAt Adas WUANNLIAINLASULAY
BNLIY NTUYNLAY
Do y
- gunsnans lWAuAelu 4 6.0, (A93) 16
- angIWAWAWAN 4 1.9, (AFY) 0
22 @ansaunludasassauluacusanulii  [lddaandn 95%|  #DIv/o!
[ %% = % = [
1nsaaaz 95 mMelu 4 hau(sadsauilv
ANEANBUDN1S)
- anunsauilatefasFauaasd 1 lniy
Aelu 4 heu (504) 0
- whladeFesFauaasd g lnin
WUNIN 4 1A91 (3949) 0
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NANITAILUUUY
NulATIu vihunng ymailassa
WEEu | wosAN | dgunau Insuna 2
23 msaruniaaluiiildase
2.3.1 g i luapsuumeaumicennisien lsiaendt 98%  100%
NNIE
- gruAbe s niew (se) 27,841
- ﬂ-‘imf;u;ﬂﬂ%lﬁﬂummuw%\mm (318) 27,841
2.3.2 ld Wi Tuamdasdumian ynneu e 100% 100%
- gruAnbe i 7w nitew (:e) 27,841
- S iaaidleatomn (:e) 27,841
24 dnddlundmila Wi luusazifay lsiaendn 95%|  100.00%
lddaandnfanas 95
- dndeluudailanin s ld i (o) 27,759
- Sunluudavilantitomn (31e) 27,759
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NAN1TANL LU
NulATIu vihunng ymailassa
WEIEW | WosnAN | Hguiau Insang 2
25 paudasausauaingldiniy uasanla Lairviazndn 1009 0%
FuAsas angly 30 uvinnng lddasndn
Fagaz 100
- ANNs0RBUAIANTEE 14 W 3
el 30 Fuiins (Fag)
- maUANINTRNE 1 I 3
fundn 30 fwinis (Fe)
2.6 mautasaasauaIng b IWdmelnsAn laiviaandn 90% pamilideiaadi naul.(au)
(call center) ey 10 w1 527/ 2561 @.2.25 N.2. 61
liviaandn faaaz90 89 P1E9UHANIA TR
- ANnsoReuAININYess 4 i 0 NIRIFIUANINLITNNS ELRDU
el 10 Wi Tusiadia Call center Tiisias
- RUAINNTBIE L I 0 2189UNa ez nad. Tduanag

1A1N31 10 WA

ANTUINU AN NUN.
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NAN1TALHRIY
NulATIu vihunng ymailassa
LNENEIU NOHNAN Anuieu lasnng 2
3. 1msguns Iiusnsmsinvhsudlsenuny
fldbWduas nWn. ( Guaranteed Standards of
Performance)
3.1 Amawlndn
3.1.1 mMaudsreduInfinaasminie iz nw
WU (Planned Outage) Ul AR
UGa LU AU ATINAUAILE 300 KVA il
v = a
anidu NItianiau
QRETERTIT Y 100% #DIV/O!
- udsrasuTnAnaaauiin
laitfaandn 3 41 (314) 0
- wdaasulnfnasentih deandn 3 4 (31e) 0
QUCHFTERRYY 100% #DIV/O!
- UfiRewiunnszaznaudely (e) 0
- awnsndfimeuinmuszaziaan 0
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Nulasenu

sunne

NANITANLUUINY

bNEEIU

WOHMAN | AQulEy

lasuna 2

oymgilassa

Auwdald (3ne)
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NANITANLUUIY
NulATIu vihunng ymailassa
LN NOHNAN Nouiau logana 2
3.1.2 nmaulatloymIniadu druiudldninlu 100% #DIV/O!
IR ALNATELIAGFAIUNTTNNAAG
A LlaIUIATINAUAILE 300 KVA
v = a

aniiu netigniau

- unlatloym iay anelu 24 9. (31a) 0

- unlatloym inay Aw 24 . (3na) 0
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NAN1TALHRIY
NulATIu vihunng ymailassa
B8 NOHNAN Anuieu lasnng 2
3.2 sraziaaigueldlnieelniaaldlvi
(Fudnaniungueldlnidiss Guuas
ﬂﬁﬁmwﬂau‘lmmuﬁ'fm) nsMINgEUL
AMUUIENTANDEUAD
3.2 3rULUNFURN (380/230 Taas)
3.2.1.1 ém@i%”lﬂﬁﬁﬁ'%ﬁmé?qﬁl,m?rmmmvlmﬁu
30 wanil 3 wia
- LnLiia 100% 100.00%
el 2 Juninig (318) 5
N 2 Junnig (90e) 0
- uanLALEag 100% 100%
malu 5 duninig (9a) 65
WY 5 JUnnig (318) 0
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NAN1TALHRIY
NulATIu vihunng ymailassa
LHENEY NOHAAN Aguau lasnng 2
3.2.1.2 ;ﬁm@lﬂﬂﬁﬁﬁ%ﬁm%\iﬁm@ﬁmmﬁundq Aamiadeiani natl.(au) 527/ 2561
30 wanil 3 wa 8.9, 25 f1.8. 61 399 T1ENUHAANTLAY
- Al 100% 100% NIFTFIUATANINLIETNS SELRDU
ety 2 Junnnig (ne) 0 TaiFR9ENNUHANN AN N TRR AR
N 2 uninng (31e) 0 Amafaunaiundd 30 A 3 wla Tusies
- uaniALa 100% 100% UAT UBNLUALNES
Aglu 5 Junnig (918) 0
WY 5 JuUNnig (90e) 0
3.2.2 STULLIIAWE(22/33 LAd)
3.2.2.1 dauasaunamnnulidiin . 250 1Adie 100% #DIV/O0!
Aglu 35 JuNnnng (51e) 0
N 35 9u91nng (518) 0
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NANITALUUUY
NulATIu vihunng ymailassa
LN NOBHAAN Anuieu logana 2
3.2.2.2 ndiaulasrunasaniuiiungn 250 LALe 100% #DIV/O!
wst ladifi 2,000 LAALA
nalu 55 duninng (318) 0
WY 55 duianng (3e) 0
3.3 sraziaamauAuRIgltlnihsasania
Faal38u
3.3.1 maleuied Wil uazvieniawanu 100% #DIV/O!
uanisziunislglnin
maly 15 Juniinng (9e) 0
Wi 15 Auninig (31e) 0
3.3.2 MeangAunantlsziunis 1 i 100% 100%
Al 3 AunInig (918) 16
Wi 3 dunInig (918) 0
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- ANHUNNTNU 25 TUNINT

NANIFAL LU
NulATIu vihunng ymailassa
WEIEW | WosnAN | Hguiau Insuna 2
3.33 nmsmmaaeudedesou Heafussy 100% #DIV/0!
weeAunAn uaglinsznwsL
- Ul nnelu 5 dwiinng (9e) 0
- ol w5 dwiinig (9e) 0
3.3.4 nansagaudeiesFuwianiunisey 100% 100%
wiseeTnming i uas luiafasuRuenlni
- FIIAABLVTRRARAL 1 IWHA 1
nely 5 9uing (31e)
- FIAdaLVTRRARAL 1 IWHA 0
WA 5 JWi1nng (318)
3.3.5 MeanaduAuAEne (unsalfgldiihanén) 95% #DIV/O! Tunscii noln. liansnsasSiunnsue e s
nsvelglniln WU AN (laidraznsailasfinin)
- Anfiunieniglu 25 Juvinnng 0 asaudesansduaulaiug g lnin
0
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NAN1TALHRIY
NulATIu vihunng ymailassa
LHNEU NOHAAN Aguau lasnng 2
3.4 szaziaananglWAunay nsdignanana v
(ﬂ’uszmn"i’u‘?ipﬂﬂwﬁq‘*ﬁﬁszﬁmmzﬂﬁﬁa
mnauluasudan)
3.4.1 {lElnsnendn
- A 100% 100%
gl 1 Juninng (31e) 6
Wi 1 duninng (9ne) 0
- UBANLUALNDY 100% 100%
el 3 duninig (3ne) 31
Wi 3 duninig (3ne) 0
3.4.2 g lnselugy 100% #DIV/O!
malu 2 duninig (9a) 0
WK 2 duninig (9a) 0
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NAN1TALHRIY
NulATIu vihunng ymailassa
LHENEY NORNIAN Aguau Tnsung 2
3.5 meanadualsuianalnadauialduan 100% 4DIV/O!
munsudsenuluszaziiaininuun
Al 10 Juninng (30e) 0
W 10 9unInng (31e) 0
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