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2. mmsgﬁumi"lﬁ'u'%miﬁ"qvlﬂ (Overall Standards)
2.1 gasaaalndAulasasas 90 wasann laiaaindn 90%|  #DIV/O! 100.0% #DIV/O! 100.00%
sruulwfdadas Wuainaibasuuas
BNLIY NTUYNLAY
- @axn3nane ANl 4 9.4, (ﬁzﬁ;/\i) 23 23
- angIWAWAWA9N 4 3.4, (ﬁ’?\'i) 0 0
22 susaudladasasdauluiEasussulnra  [laivasndn 95%  #DIvio! #DIV/O! #DIV/0! #DIV/0!
lnsasaz 95 nelu 4 thaudaaFauilu
ANUANHUDNEST)
- anunsauilatefesFauaasd 1 lwiy
mely 4 ey (Geq) 0 0
- whladeFesFauaasd g lnin
Fundn 4 Beu (Geq) 0 0
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23 nsauniagluvitldasa
2.3.1 gl luapsuumeumicaynisien lsiiaendn 98%  #DIV/O! #DIV/O! #DIV/O! #DIV/O!
NNIEl
- féﬂuﬁﬁuﬂqaiﬂ/\lﬁﬁﬁﬁﬂﬁmﬂLﬁ@u (5781) 27,746 27,746
- ﬂ-‘imf;u;ﬂﬂ%lﬁﬂummuw%\mm (312) 0
2.3.2 i luamdassumion ynReu ynae 100% #DIV/O! #DIV/O!
- gruAnbe i Tdsmniten (:e) 27,746 27,746
- S iaadleatoimn (:e) 0
24 dndddundmiia Wi luusazifay lsiiaandn 95%  #DIV/O! 100.00%
lddaandnfanas 95
- dndeluudailanin s ld i (o) 27,746 27,746
- Sunluudavidantitomn (31e) 27,746 27,746
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25 pavdasasauangldlin uasanle l3ivaendn 1009  #DIV/O! #DIV/O! #DIV/O! #DIV/O!
FuAsas Anely 30 Juvinnng lddasndn
Fagaz 100
- ANNs0RBUAIANTBIE 14 W 0 0
el 30 Fuiins (Fag)
- AUANINTRNE 1 I 0 0
fundn 30 fwinig (Fe)
2.6 mautasaasauaIng b IWdmelnsAn laiviaandn 90% pamilideiaadi naul.(au)
(call center) ey 10 w1 527/ 2561 @.2.25 N.2. 61
lddaandn Saaaz90 89 $1E9UHANIA TR
- ANnsoReuAININYess 4 i 0 0 NIRIFIUANINLITNNS ELRDU
el 10 Wi lusiadia Call center Taisias
- RUAINNTBIE 1 I 0 0 21e97URa ez nad. Tduanag

1A1N31 10 WA

ANTIUINU AN NUN.
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3. mmsgﬁumi"lﬁ'u'%miﬁmﬂ%lﬁﬁ%'uﬂs:ﬁuﬁu
@mﬂﬁﬁ"ﬂﬂd nWA. ( Guaranteed Standards of
Performance)
3.1 Amawlndn
3.1.1 msudszesulninaeuin Lﬁ@ﬂaﬁﬁmu AM
Wi (Planned Outage) zﬁw%’u;ﬁﬂﬂﬂﬁﬁﬁmg’q
udfoulasTunasnAuRaLs 300 KVA
anuiu netigniau
n1suasnuln 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- udsrasuTninaaauiin
laifinendn 3 4u (31a) 0 0
- wdaasulnfnaseantih deandn 3 44 (314) 0 0
msUjimanu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- UfiReuiumuszaznaniuddld (9e) 0 0
- annsndfimeuinmuszaziaan 0 0
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3.1.2 msuflatfognlniingy dmdugldlniinlu 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
ANALNGIS R IR ARMNITHARARS
ndfeutlaseunassfusaust 300 kVA
aniiu netigniau
- unlatloym iay nnelu 24 9. (31a) 0 0
- unlatloym dnay Aw 24 . (3na) 0 0
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3.2 szaziaaigualdlniiselusiaaldlvi
(Fudnaniungueldlnidiss Guuas
UFiiRmuRaulassudau) nedifiszu
AMUUIENTANDEUAD
3.2.1 sTULLSIFUAN (380/230 Taas)
3.2.1.1 ém@i%”lﬂﬁﬁﬁ'%ﬁmé?qﬁl,m?rmmmvlmﬁu
30 wanil 3 1na
- LuaEag 100% 100.00% #DIV/0! #DIV/0! 100.00%
maly 2 Juninig (9ne) 7 7
e 2 Juiinng (91e) 0 0
- uanLALEas 100% #DIV/0! 100% #DIV/0! 100.0%
aely 5 unnng (3ne) 34 34
WY 5 duniinng (9e) 0 0
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3.2.1.2 ;ﬁm@lﬂﬂﬁﬁﬁ%ﬁm%\iﬁm@ﬁmmﬁundq Aamiadeiani natl.(au) 527/ 2561
30 wanil 3 g 8.2, 25 .81, 61 (309 BNUHASITIUNUAY
- LmLiia 100% 100% 100% 100% 100% NATFIUALNINUTNNS PIELADU
ety 2 dwinnig (37e) 0 0 0 0 1aH BTN URANN TR N9 TR FAARS
MY 2 Awing (3e) 0 0 0 0 imafaunniiundd 30 A 3 wa lwamiles
- uanluALAag 100% 100% 100% 100% 100% UAT UBNLUALNES
mely 5 duninig (3ne) 0 0 0 0
WY 5 Juniinng (91a) 0 0 0 0
3.2.2 STULLIIAWE(22/33 LAd)
3.2.2.1 ndaudasauamuiuliifin 250 Adie 100% #DIV/O! #DIV/O! #DIV/O! 100%
nglu 35 quninig (ne) 0 0 0 2
WY 35 9unnnig (ne) 0 0 0 0
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3.2.2.2 ndautlasaunnauiuiungn 250 Adle 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wst ladifi 2,000 LAALA
Al 55 Aunnnng (31e) 0 0
W 55 AuNnnng (31e) 0 0
3.3 sraziaamauAuaIgltlnihsasania
Faal38u
3.3.1 maleuied Wil uazvieniauanu 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
uanisziunislglnin
maly 15 Juniinng (9e) 0
Wi 15 Auninig (31e) 0 0
3.3.2 MeangAunantlsziunis 1w 100% #DIV/O0! 100% #DIV/0! 100%
Aglu 3 duning (31e) 9 9
WY 3 dunnig (37a) 0 0
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333 nMInmaaaLde¥esBeu Aeafusysy 100% #DIV/O! #DIV/O! #DIV/0! #DIV/0!
WUl wazlnfinnszwau
- Ul nnely 5 dwiing (9e) 0 0
- ol w5 dwiinig (9e) 0 0
3.3.4 nsmanadeLdeieauAeafuNsEy 100% #DIV/O! #DIV/O! #DIV/O! #DIV/0!
wispadaming Infinuazluiasasutuen ndin
- FIIAABLVTRRARAL 1 IWNHA 0 0
nalu 5 dJuiinng (91a)
- FIAdaLVTRRARaL 1 IWHN 0 0
WU 5 duninng (918)
3.3.5 NM9ANURUAUAILENNS (sluﬂﬁ‘tﬁﬁésl‘ﬂi/\lﬁwmaﬂ) 95% #DIV/O! #DIV/O! #DIV/O! VOl Plunsald nwn. Tldanunsas iunis e e s
nsvelglniln WU AN (laidraznsailasfinin)
- Anfiunienielu 25 Juvinnng 0 0 asaludeansduaulaiug g lnin
- AHEUNNTIAY 25 TUNNNT 0 0
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3.4 szaziaananglWAunay nsdignanana i
(ﬂ’uszmn"i’u‘?ipﬂﬂwﬁq‘*ﬁﬁszﬁmmzﬂﬁﬁa
maaulansudau)
3.4.1 {lElnsnendn
- LuaEag 100% 100% #DIV/O! #DIV/O! 100%
mealu 1 duninig (9a) 6 6
WU 1 duninig (ne) 0 0
- waniaNag 100% 100% #DIV/0! #DIV/0! 100%
nmely 3 Juinig (37e) 31 31
WY 3 uninig (ne) 0 0
3.4.2 {I&lnselug 100% #DIV/O! #DIV/O! HDIV/O! HDIV/O!
mealy 2 quninig (9ne) 0 0
WY 2 duninig (9ne) 0 0
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s o =l
NNFIAN NNNNUS quAN Tnsang 1
35 ﬂ']iql"lilLGUF’]I']ﬂ%J‘lJﬁQIﬁEIIﬂ‘EIL‘%ﬂﬂ%ﬂﬁuﬂﬂ 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
ANNsulsenulussasiaaNiuum
melu 10 duninng (ae) 0 0
N 10 9unInng (31e) 0 0
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