eflmfmNameﬁ'u,ﬁumumummgmqmmwu?memm nwa.

nslnidauginiagradnansy ns 16603

NANITALUUIY
Nulagenu uane tymadeassn
nangAx | Revan | Aueneu | lasung 3 o
2. mmg”mms‘lﬁu?msﬁ"ﬂﬂ (Overall Standards)
2.1 gnsnanaliviAulasasas 90 nasan laitfaaindn 90% | 100.00% | 100.0% | #DIV/O! | 100.00%
szuulifrdndas duainmanfilasunas
aNLIY NFAURNLAU
- @ungnans AuAell 4 9.4, (ﬁ;”q) 55 33 0 88
- qrelAmALNdn 4 1.0, (A%) 0 0 0 0
22 gansaudladasassauluGausanulnin laivfaaindn 95% | #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
lasagaz 95 nalu 4 hauGassauily
ANLANHUBNES)
- annnsnuiladefeaiFeuseadld v
el 4 deu (Bag) 0 0 0 0
- whladeFosFeuanag 141w
Fundn 4 deu (Bag) 0 0 0 0




NAN1FATLEUNY

U9 30 AUnIn1g (594)

Nulagenu iuane tymadeassn
nangAx | Revan | Aueneu | lasung 3 o
23 nsanuniag i fildasa
2.3.1 A T nsuuneumiaay e lsidmend1 98% | 100% | 100% | #DIV/O! [ 100%
NN9El
- équm’mﬁwiﬂﬁqﬁﬁﬁmﬂLﬁfau (5181 25629 | 25,624 0 51,253
- @"mqu@%ﬂmﬂﬂummuuw%mm (51%) 25629 | 25,624 0 51,253
2.3.2 WA Tuaniesdumioy ke e 100% 100% | 100% | #DIV/O! [ 100%
- @jﬁumumﬂWﬁﬂﬁW@?\mﬂLﬁ'@u (378)) 3,789 3,781 0 7,570
- ﬁququ@%ﬁiﬂx\lﬁmmﬁmﬁwm (3781) 3,789 3,781 0 7,570
2.4 dpddlundmidarlnfilussaziay lsivasndn 95% | 100.00% | 100.00% | #DIV/O! | 100.00%
laivasnindasas 95
- f%“m'ﬂuLﬁmﬂmiﬂ/\lﬂﬂﬁﬁuéﬁlﬂww (3781) 29418 | 29,405 0 58,823
- Sunulundaviien i iavae (3e) 29,418 29,405 0 58,823
25 pavdasausauangldiWdy wasainla lvaendn 100% | #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
suA15ae nelu 30 Awvin1s lddasandn
Faa|az 100
- @INNINFRUAIDINTBI A I 0 0 0 0
A8 30 JunNng (ﬁ;m)
- FRUAIDINBRIE 1 [N 0 0 0 0




NAN1FATLEUNY

Nu/lasaanu viuane ywiadassa
nangAx | Revan | Aueneu | lasung 3 o
2.6 AaudasaIFauaINg g WIS insAwg 1ddasndn 90% mumtisAeiaR natl.(aw)
(call center) melu 10 w1 527/ 2561 §.9. 25 §.41. 61

lddaand Saaaz90 Fe9 MeaunanIaf e un

- AININFRLAIDINTEI 1A I 0 0 0 0 |N1ASFIUAMNINLENIST T1ERRY
el 10 W Tuindia Call center l3isias

- aUAININTEIE I I 0 0 0 0 [91e97una ez natl Muanas

(A1N31 10 U9

AL AN ALY,

3. mmgfmms"lﬁ'u?msﬁms'lwﬂ']%'uﬂszﬁ'uﬁ’mﬁ%
TW#l1uas nWA. ( Guaranteed Standards of
Performance)

3.1 aumwidin

3.1.1 nMsudaaedu inaseutiiedimam ax

v
o

Wi (Planned Outage) AU 4 InNH ARG

PRALLAIUIUNATINAURILF 300 KVA Fo/la)

anLiu NIfianiau




NAN1FATLEUNY

Nulagenu iuane tymadeassn
nangAx | Revan | Aueneu | lasung 3 o
nswasnu bn 100% 100% 100% #DIV/0! 100%
- wdsrasulnfnasamiin
laitiaengn 3 54 (38) 2 4 0 6
- waarasufNaa9uiin teandn 3 U (378) 0
nsUimnuY 100% 100% 100% | #DIV/O! | 100%
- ﬂ@ﬁ’ﬁmuﬁummzmmmﬁLL@”@if’i (318) 2 4 0 6
- ldannsodJiRnuiuanssazioa 0
Aukeld e
3.1.2 nsufflatlogmInflnay dusudld il 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
memﬁmw‘%@qummumimﬁﬁmﬁq
AU IAILNATINAUATUA 300 KVA dul
anLiu NIfianiau
- udlatToym dsy nnalu 24 9w, (37a) 0 0 0 0
- udlatfoymn Wi AL Ay 24 0. (318) 0 0 0 0




NAN1FATLEUNY

Nulagenu iuane tymadeassn
nangAx | Revan | Aueneu | lasung 3 o
3.2 sraziaanfaaldiniheelusivald v
(ﬂ'uﬁ’m@’m’?uﬁém'a"l%‘lﬂﬁﬁ'\s:@ul,l,m
ﬂﬁﬁamuﬁ'au'lmﬂsuﬁau) nsoldsEUL
AMNUILNSDNDEUA
321 TLULILIAUR (380/230 Thas)
3.2.1.1 fueldiniinfineRnfiinafaunaldfiu
30 wanil 3 14
- ALHAY 100% 100.00% 100% #DIV/0! | 100.00%
Aell 2 Juning (3e) 2 2 0 4
N 2 unIng (31e) 0
- WANLUALNDY 100% 100% 100% #DIV/0! 100.0%
nelu 5 duninig (3a) 54 54 0 108
WY 5 AUNnIng (918) 0
3.2.1.2 ;ﬁm@iﬂﬂ%ﬁmﬁm%@me'ﬂmmﬁuﬂdﬁ AuAeiai natl.(au) 527/ 2561
30 wanil 3 wa 8.2, 25 f1.8. 61 (309 $1ENUHARNITI LAY
- LAY 100% 100% 100% | 100% 100%  |HIFITFIUARININLENNT SN8LREY
el 2 Juninig (3ne) 0 0 0 0 sl #099MENUNANN AT NTTRFARG
N 2 Aunang (918) 0 0 0 0 AmasuLnaLRungn 30 A 3 1wa luamies
- WanLUmALADY 100% 100% 100% | 100% 100% |uaz wanmNes
male 5 Juninig (3ne) 0 0 0 0
N 5 unIng (519) 0 0 0 0




NAN1FATLEUNY

NulAgeanu uang tlymaildassn
nangAx | Revan | Aueneu | lasung 3 o
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 niaulasrunnsaniuldiiy . 250 wdLe 100% #DIV/0! #DIV/Q! | #DIV/0! #DIV/0!
Aelu 35 Junnnig (308) 0 0 0 0
AU 35 4uninig (ane) 0 0 0 0
3.2.2.2 nilaudaspuiasiuiwiungn 250 wale 100% #DIV/O! | #DIV/O! | #DIV/O! [ #DIV/O!
wsi Ladiin 2,000 tADLA
A8l 55 JuNInng (378) 0 0 0 0
Ay 55 dunnng (30e) 0 0 0 0
3.3 szaznainauauanglilnidasavia
FR9l38U
3.3.1 mﬂmﬁmﬂﬂﬂﬁqme?@m'im?z'ﬂu 100% 100% 100% | #DIV/O! | 100%
nanysziuns 1N
nelu 15 Juninnig (31e) 9 6 0 15
W 15 AunIng (31e) 0
3.3.2 Meanaauanisziuni sl inin 100% 100% 100% | #DIV/O! |  100%
nelu 3 duninng (ane) 15 16 0 31
WY 3 uninig (9ne) 0 0 0 0




NAN1FATLEUNY

Nulagenu iuane tymadeassn
nangAx | Revan | Aueneu | lasung 3 o
3.3.3 nansageLdeieqleu Naafuszsy 100% #DIV/O! | #DIV/0! | #DIV/O! | #DIV/O!
usaAU AN wazlnfnnsensu
- WA anelu 5 dwianng (9na) 0 0 0
- pug WA Aw 5 duianng (9e) 0 0 0
3.3.4 nansagaudeteBauieniiniseny 100% #DIV/O! | 100% | #DIV/O! | #DIV/O!
irasdnviiag Ininuazluasa U Euen T
- pIvAdaUTaRnsag g Wi 0 2 0 0
nelu 5 duninig (3ne)
- pIvAdaUTaRnsag 1 Wi 0 0 0 0
W1 5 JUNINNT (58)
3.3.5 N19918 RUALANLIETANT (Eluﬂﬁajﬁﬁsﬁﬂvmwmaﬂ)
95% #DIV/0! #DIV/0! | #DIV/0! #DIV/0! .
Tunsald nvln. Tdanunsaanfiunnsaenaiam
N3 1 T WU ANA (Lidraznsitlainiw)
- afiunnannalu 25 Auinnig 0 0 0 0 |asanilusesasRuanliiug 14 Wi
- ANEUNIIIAY 25 FUInng 0 0 0 0




NAN1FATLEUNY

Nulagenu iuane tymadeassn
nangAx | Revan | Aueneu | lasung 3 o
3.4 szazarang AN nsaignanana i
(udnaniungldinidrssRuuazl Hiim
mudanlunsudaw)
3.4.1 §ldsendn
- LUALEAY 100% 100% 100% | #DIV/O! | 100%
el 1 Juninng (31e) 7 6 0 13
N 1 AunIng (978) 0
- WANLUALEAY 100% 100% 100% #DIV/0! 100%
Aely 3 Juninig (31e) 1 7 0 8
W 3 duninig (9a) 0
342 fldaalug 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
malu 2 Juninng (31e) 0 0 0 0
WY 2 unang (918) 0 0 0 0
3.5 msanaRualfunarelnadaviatuan 100% #DIV/O! | #DIV/O! | #DIV/O! [ #DIV/O!
munsulseiuluszaziaafinnuun
nely 10 Junnnig (9a) 0 0 0 0
N 10 unIng (98) 0




