eflmfmNameﬁ'u,ﬁumumummgmqmmwu?memm nwa.

nslihdauginiasrananaasy ns 16603

NANITALUUIY
Nnulagenu i uane tlywmaleassn
nangax | Renan | Auenau | lasana 3 T
2. mmg”mms‘lﬁu?msﬁ"ﬂﬂ (Overall Standards)
2.1 gwnsnanaldviAuladasas 90 nasan laitfaaindn 90% | 100.00% | #DIV/O! | #DIV/O! | 100.00%
szuulifrdndas duainmanfilasunas
aNLIY NFAURNLAU
- @ungnans W AuAell 4 9.4, (ﬁ;”q) 55 0 0 55
- qrelAmALNdn 4 1.0, (A%) 0 0 0 0
22 gansaunladasasiewluEawseaulnn | lidaandr 95% | #Divior | #Divior | #DIvior | #Divior
lasagaz 95 nalu 4 hauassauily
ANLRNHUBNES)
- annsnuiladefesizauneadld v
el 4 deu (Bag) 0 0 0 0
- whladeFosFeuanad 141w
Fundn 4 deu (Bag) 0 0 0 0




NANITATLUUIU

NulAgeanu wuang ymailassn
nangax | Renan | Auenau | lasana 3 T
23 nsaundas i ildass
2.3.1 A T nsuuneumiaay e ldvaand1 98% | 100% | #DIV/O! | #DIV/O! | 100%
NN9El
- fa'ﬁummiqsﬂvxlﬁnﬁﬁl%ﬁ@?mnLﬁ'fau (712) 25,629 0 0 25,629
- ﬁwumc}’iﬂﬂﬁﬂummuuwﬁwm (51%) 25,629 0 0 25,629
2.3.2 WA Tuaniesgumion ke e 100% 100% | #DIV/O! | #DIV/O! | 100%
- @jﬁuﬁﬁuuQHivdﬁﬁﬁI%@?‘qnﬂL'ﬁ'@u (3781) 3,789 0 0 3,789
- S iihanidesions (e) 3,789 0 0 3,789
24 Anddluudanidalnilunsazidiay lsidaandn 95% | 100.00% | #DIV/O! | #DIV/O! | 100.00%
laivdasanindasaz 95
- f%“m'ﬂuLﬁmﬂmiﬂ/\lﬂﬂﬁﬁuéﬁlﬂww (378)) 29,418 0 0 29,418
- Srunulundaviian Wi iavs e (5181) 29,418 0 0 29,418




NANITATLUUIU

nulageny vihuane tymailassa
nangax | Renan | Auenau | lasana 3 T
25 paudasausauangldlni wasanls laiviaandn 100% | #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
SuAdas nalu 30 Twinis ladasndn
$aaaz 100
- AINNINFRLAIDINTEI I I 0 0 0 0
A1e3d 30 JunNng (G“I@\‘])
- pauAININTEs I I 0 0 0 0
WNWN91 30 JUNINNT (G“I@\‘])
2.6 pautasausauanglilnimednsdng ladviasndn 90% paviedeinad natl (an)
(call center) melu 10 w1 527/ 2561 §.9. 25 {.41. 61
lsiaandn Saaaz90 T84 MEUEaNIATLURY
- AWNI0RAUAININTBSE 1 T 0 0 0 0 NIRTFIUARNINLTNNS T8RN
nelu 10 W Tusiadia Call center l3ifias
- ARUAIDINBRIE 1 [N 0 0 0 0 28NUNA 9Nz Nyl Tdnans

1197 10 WA

ANTLNNY /10 NUT.




NANITATLUUIU

Nulagenu il uans tlywaleassn
nangax | Renan | Auenau | lasana 3 T

3. mm‘gmms‘lﬁu‘%miﬁms‘lﬂﬁw%’uﬂi:ﬁuﬁu
g ld lWvaas nWa. ( Guaranteed Standards of
Performance)
3.1 Aumwlndh
3.1.1 ﬂf]ﬁ‘LLfiz’w'MTﬂLWWﬁ@muﬁﬁLﬁfﬂﬂg‘jﬁﬁmu AN

Wi (Planned Outage) a‘?’wﬁmﬁ%i‘vxlﬁﬂﬁﬁm%q

fiaULIAITNAIINFUATIUA 300 KVA dul

anLu nsfigniau

nsuaaauln 100% 100% #DIV/O! | #DIV/0! 100%

- udaanu AN st
laitfaeindn 3 5u (318) 2 0 0 2

- warasUInAN a9 Tesngn 3 AU (318)




NANITATLUUIU

Nulagenu il uans tlywaleassn
nangax | Renan | Auenau | lasana 3 T

nsUimnuY 100% 100% | #DIV/O! [ #DIV/O! | 100%

- ﬂ@ﬁ’ﬁmuﬁummzmmmﬁLL@”@if’i (318) 2 0 0 2

- ldannsod JuiRanuiuanssezioa 0

gl (:e)
3.1.2 nsufflatlogmInfnsy dusud il 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!

memﬁmw‘%@Lwammumimﬁﬁmﬁq

AU lATNATINAUATUA 300 KVA dul

anLdu nIfianiau

- udlatToym dsy nnalu 24 9w, (37a) 0 0 0 0

- udlatfoym Wi AL Ay 24 . (318) 0 0 0 0




NANITATLUUIU

Nulagenu il uans tlywaleassn
nangax | Renan | Auenau | lasana 3 T
3.2 szazangualdlnihaeluiaaldlnii
(Fudpanndungualdinidrszituuas
ﬂg‘jﬁamuﬁau'lmmuﬁ'qu) nsaldsEUL
AMUUIENTANDEUAD
321 STULLNAUAN (380/230 Thas)
3211 faelfinihiuefnseiinefaunlinu
30 wanil 3 w4
- IALHNDY 100% 100.00% | #DIV/0! | #DIV/0O! 100.00%
mealu 2 duinng (31e) 2 0 0 2
N 2 unang (918) 0
- WANLUALNAY 100% 100% #DIV/O! | #DIV/0O! 100.0%
aell 5 Juning (31e) 54 0 0 54
WY 5 duninig (9ne) 0




NANITATLUUIU

Nulagenu il uans tlywaleassn
nangax | Renan | Auenau | lasana 3 T
3212 r:imlﬂﬂﬁwﬁmﬁm%\iﬁmef‘*ummﬁuﬂfh AnuiiadeLad nail.(au) 527/ 2561
30 wanil 3 wa 8.2, 25 .81, 61 389 MENLHARITUINUAY
- LUALADY 100% 100% 100% 100% 100%  [NIMSFIUADININLENNT S8R
el 2 Juninig (ane) 0 0 0 0 18 He9TNENTUEANN IR N1 AR S
A 2 Auninig (9ne) 0 0 0 0 Amafaunaliund 30 A 3 wa luamiia
- UANLUALADY 100% 100% 100% 100% 100% |uwaz wanamiied
mealu 5 duinng (31e) 0 0 0 0
N 5 AunIng (918) 0 0 0 0
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 nilaudasruiasuiuldifn 250 wdie 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
nelu 35 Juianng (312) 0 0 0 0
N 35 3UnIng (918) 0 0 0 0




NANITATLUUIU

NulAgeanu wuang ymailassn
nangax | Renan | Auenau | lasana 3 T
3.2.2.2 nilaudaspuiasuiwiungn 250 AL 100% #DIV/0! | #DIV/O! | #DIV/O! | #DIV/O!
wsiladifi 2,000 1AALE
Aglu 55 Junng (51e) 0 0 0 0
WY 55 Juninnng (9a) 0 0 0 0
3.3 szazlnainauauanglilnidasavia
FR9l38U
3.3.1 msleuded i lnfiuazionialaey 100% 100% | #DIV/O! | #DIV/O! |  100%
nanysziuns 1N
nelu 15 Juninnig (31e) 9 0 0 9
N 15 AunIng (31e) 0
3.3.2 Meanaaumanisziunis 14 inin 100% 100% | #DIV/O! | #DIV/O! | 100%
melu 3 duninng (ane) 15 0 0 15
WY 3 AunIng (918) 0 0 0 0




NANITATLUUIU

Nulagenu il uans tlywaleassn
nangax | Renan | Auenau | lasana 3 T
3.3.3 nansagaLdelaqleu Naafusziy 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
usaAU AN wazlnfnnsensu
- WA anelu 5 duianng (9na) 0 0
- pug WA Aw 5 duianng (9e) 0 0
3.3.4 namsagaudeteBauieniuniseny 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
wispadaviae Iniinuazluiadasutuen lniin
- pIvAdaUiTaRnsag 1 Wi 0 0 0
nglu 5 dunanig (3ne)
- pIvAdeUTasnsag 19 Wi 0 0 0
1 5 JUNIN1T (58)
3.3.5 N19918 RUALANLIETANT (Eluﬂﬁajﬁﬁsﬁﬂvmwmaﬂ)
95% #DIV/0! #DIV/0O! | #DIV/0! #DIV/0! ,
lunsadn niln. Tdanunsaanfivnisaeneam
N3 1 T WAL IANA (Laidraznsallainiw)
- afiunnannalu 25 Auinnig 0 0 0 0 |[ReaflusasanaRuanldiud i
- ANEUNIIIAY 25 FUInng 0 0 0 0




NANITATLUUIU

Nulagenu il uans tlywaleassn
nangax | Renan | Auenau | lasana 3 T
3.4 szazaaranglWAuNay nsaignananalwih
(ﬂ'uﬁ“mmn%’uﬁQ’lﬂﬂﬂ']ﬁ'ﬁmﬁuuazﬂﬁﬁa
mudanlunsudaw)
3.4.1 §ldsendn
- IALHNDY 100% 100% #DIV/0! | #DIV/0! 100%
el 1 Juninng (31e) 7 0 0 7
N 1 AunIng (978) 0
- WANLUALEAY 100% 100% #DIV/0! | #DIV/0! 100%
Aely 3 Juninig (31e) 1 0 0 1
W 3 duninig (9e) 0
3.4.2 fldWaalug 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
el 2 Juninng (31e) 0 0 0 0
N 2 unIng (918) 0 0 0 0
3.5 msanaRuaAlunarelnadaviatuan 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
munsuilseiuluszaziaafinnuun
naly 10 Junnnig (9a) 0 0 0 0
N 10 unIng (98) 0




