eflmfmNameﬁ'u,ﬁumum'mmmgmqmmwu?memm nwa.

nslihdauginiasrananaasy ns 16603

NAN1TANL U
nulaseny vihusng — ymailassa
Weneu | woeman | iguieu | lasuna 2

2. a1 mg’mmﬂﬁu?m%‘ﬁ"’;‘lﬂ (Overall Standards)

21 @usaanglnirAulasasas 90 uadann 1siasnan 90% | 100.00% | 100.0% | 100.00% | 100.00%
szuvlnfdndas duananilasuuds

b 4 I a
ENLIU NTURNIAU

- grungnang AuAe 1l 4 9.0, (AF9) 20 31 31 82
I G LL W EUNGES) 0 0 0 0
22 gansaunledasasawluEasusenulnin 1sivasnan 95% | #DIv/or | #DIvV/O! | #DIv/o! | #DIV/O!

lasagaz 95 nalu 4 hauGassauily

ANLRNHUBNES)

- annsnuiladefesizauneadld v
el 4 deu (Bag) 0 0 0 0

- wAladeFoaFeuanad 141w

AUNIN 4 1He1 (599) 0 0 0 0




NAN1FATLEUNY

Nulagenu iluane tlywadeassn
Weneuw | WA | iguieu | lasuna 2 o
23 nsanuniag i fildasa
2.3.1 A T nsuuneumiaaynineu laiviaendt 98% | 100% 100% | #DIV/O! [ 100%
NN9El
- équﬁmﬁwiﬂ%ﬁlgﬁﬁmﬂLﬁfau (5181 6,692 7,884 0 14,576
- ﬁwumc}’iﬂﬂﬁﬂummuuwﬁwm (9181) 6,692 7,884 0 14,576
2.3.2 WA Tuanieseumioy ke e 100% 100% 100% | #DIV/O! | 100%
- @jﬁumumﬂmﬁﬂ‘ﬁ'ﬁlﬁ@?\mﬂLﬁ'@u (378)) 16,039 21,471 0 37,510
- S ifhanidesions (e) 16,039 | 21,471 0 37,510
2.4 apddlundmidarlnfilussaziay laivfaaindn 95% | 100.00% | 100.00% | #DIV/O! | 100.00%
laivasnindasas 95
- f%“m'ﬂuLﬁmﬂmiﬂ/\lﬂﬂﬁﬁuéﬁlﬂww (3781) 22,731 29,355 0 52,086
- Srunulundaviian Wi iava e (3181 22,731 29,355 0 52,086
25 pavdasausauangld Wil wasainla lvasndn 100% | #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
suA15a9 nelu 30 Auvins lddasandn
Faa|az 100
- ANNNIDRAUANINTBSE 1 TN 0 0 0 0

Aely 30 Junnnng (5e9)




NAN1FATLEUNY

nulageny viusng — tymailassa
Wwene | waeaan | Aguieuy | lasung 2
- ARUAIDINDRIE 1 [N 0 0 0 0
AN 30 Junanig (5e9)
2.6 AaudasaIsauaIngld WiIneinsAnwi 1ddasndn 90% ANMIaAeaN na.(aw)
(call center) melu 10 w1 527/ 2561 @.9. 25 §.21. 61
lavasndn $aaaz90 (789 PILNUNANITANIUINUAS
- @1NINFRLAININTEIN 1A I 0 0 0 0 [N1ASFIUAMNINLENIST S1ERRY
Aely 10 Wi lusiadia Call center laifiaa
- pauAININTEs I I 0 0 0 0 [seenuna ez nad. dnanng
U9 10 Wi AN AN NN,
NANITANLLUINY
nulageny viusng — auwadassa
e | woraan | Aguiey | lasung 1

3. mmgmms"l.ﬁ'u?msﬁms'lﬂﬁq%’uﬂezﬁ'uﬁ’mﬂﬁ'
TW#l1uas nWA. ( Guaranteed Standards of

Performance)
3.1 anmwidin

3.1.1 nMsudaaedu inaseutiie i ax

v
o

Wi (Planned Outage) AU Id ARG

PRALLAIUUNATINAURILF 300 KVA T4/l




NAN1FATLEUNY

Nulagenu iluane tlywadeassn
Weneuw | WA | iguieu | lasuna 2 o
anLu nsfianiau
n1swasnU Ln 100% 100% 100% 100% 100%
- uRaanu AN st
laitiaendn 3 91 (38) 4 4 2 10
- wasrasUINAN A9 Teendn 3 AU (318) .
nsUfiiRny 100% 100% | 100% | 100% | 100%
- ﬂﬁﬁﬁmuﬁummzmmmﬁ'LL%’Q”L% (51%) 4 4 2 10
- ladmnunsadfiRnuiunnsza g 0
gl (3ne)
3.1.2 nsufflatlogmnfisy duiudld il 100% #DIV/O! | #DIV/O! | #DIV/O! [ #DIV/O!
mmmmmw’?ﬁ@qummummﬁ'ﬁmé’fa
fiaULlALNAIINAUATIA 300 KVA dul
anLiu nsflgniau
- udlatfoym dsu nnalu 24 9w, (37a) 0 0 0 0
- udlatfoyn ey Ay 24 9. (318) 0 0 0 0




NAN1FATLEUNY

Nulagenu iluane tlywadeassn
Weneuw | WA | iguieu | lasuna 2 o
3.2 szaznangualdlnihaeluiaaldlna
(Fudpanndungualdinidrszituuas
ﬂg‘jﬁamuﬁau'lmmuﬁ'qu) nsaldsEUL
AMNUILNSDNDEUA
321 SYULLNAUAN (380/230 Thas)
3211 faelfinihiaefnseiinefunliniu
30 wanil 3 1w
- IALHNDY 100% 100.00% 100% 100% 100.00%
mealu 2 duninng (31e) 2 3 3 8
N 2 Aunang (918) 0
- WANLUALNAY 100% 100% 100% 100.00% | 100.0%
Aell 5 Juning (51e) 51 49 47 147
N 5 unIng (51e) 0




NAN1FATLEUNY

Nulagenu iluane tlywadeassn
Weneuw | WA | iguieu | lasuna 2 o
3.2.1.2 ﬁm@l%iﬂﬁnﬁm@ﬁm%@ﬁmea§°ﬂumlﬁuﬂd’1 AnuviiadeLnad na1l.(au) 527/ 2561
30 wawil 3 wa 8.2, 25 1.8, 61 (309 $1ENUHARNITIT LAY
- LAY 100% 100% 100% 100% 100%  [N1RTFIUARININLIENG PIELREY
nely 2 Juinng (31a) 0 0 0 0 s H093MENUNANN TN NTTRRARG
N 2 unang (918) 0 0 0 0 AmaFuLnALRLNGn 30 A 3 1wWa luamies
- UANLUALNBY 100% 100% 100% 100% 100% |uay wanamiias
Aell 5 Juning (31e) 0 0 0 0
WY 5 Aunnig (9ne) 0 0 0 0
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 niaudasmuiamuiuldiin 250 1o 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
A8l 35 Junnig (51g) 0 0 0 0
WY 35 4uninig (9ne) 0 0 0 0
3.2.2.2 nilaudaspuinsuiwiundn 250 wale 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
wsiladifin 2,000 1A%LE
A8l 55 JuNnng (578) 0 0 0 0
Wi 55 JUNnig (308) 0 0 0 0

3.3 szazmaInauAuasy bl iniisastansa




NAN1FATLEUNY

Nulagenu iluane tlywadeassn
Weneuw | WA | iguieu | lasuna 2 o
FR4L5eIU
3.3.1 maleuded W lnfiuazitaniadlaey 100% 100% | #DIV/O! | 100% | 100%
nandsziuns 1N
mealu 15 duninig (91a) 4 0 5 9
WY 15 dunIng (978) 0
3.3.2 nMaanapuvanisziunislg Wiy 100% 100% 100% 100% 100%
Aele 3 Juninig (31e) 6 18 9 33
WY 3 Auninig (9ne) 0 0 0 0
3.3.3 nsmIadeudeseieu Menfusssy 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
usasulfin uazlnfiansendu
- nuff A nrelu 5 Fwianig (3nw) 0 0
- pud WA Aw 5 duianig (9e) 0 0
3.3.4 nsmanadeLdesaBuiaaiuniseny 100% 100% | #DIV/O! 100% | #DIV/O!
wisaadavine IfiuazluiagasuRuen i
- pIagaLvTaRasiad 1 WA 4 5 0
Aeli 5 Junnng (5e)
- pIvAdeUMTeRnsaL 1 Wi 0 0 0




NANITALUUIY
Nulagenu iluane tlywadeassn
Weneuw | WA | iguieu | lasuna 2 o
1 5 JUN1N1g (58)
3.3.5 N7 RUAKALITNNT (Mmtﬁﬁﬁﬁﬂﬂﬁmmaﬂ)
95% #DIV/0! #DIV/0! #DIV/0! #DIV/0! |
Tunstid neln. Tdarunsnandivnisaenaan
Ag2 1 I WU ANE (Lidraznsiilainiw)
- Aniiunnnnelu 25 duianig 0 0 0 0 [aedflusesaneRuanliiug L nin
- AHUNN9INY 25 FUNINIg 0 0 0 0
3.4 szazananglWAuNaY nsdignananaluiln
(ﬂ’uﬁ’mmn%“uﬁpﬁﬂwﬁﬁ'\szﬁuumﬂg‘j%
muRaulansudo)
3.4.1 HlilWaenan
- LUALHBY 100% 100% 100% 100% 100%
Aely 1 Juninig (31e) 3 5 2 10
N 1 AunIng (31e) 0
- WANLUALEAY 100% 100% 100% 100% 100%
naly 3 duiinng (312) 4 9 7 20
WY 3 AunIng (918) 0
3.4.2 HldlWaelug) 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
mealu 2 Juninng (3ne) 0 0 0 0
N 2 unIng (51e) 0 0 0 0




NAN1FATLEUNY

Nulagenu iluane tlywadeassn
Weneuw | WA | iguieu | lasuna 2 o
3.5 nsanaRumliufianalaadaviaiuan 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
munsulseiuluszaziaafitnuun
Agly 10 Junnnng (308) 0 0 0 0
W 10 4unInng (318) 0




