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NNFIAN | nuAWUE | Junan Thsung 1
2. u'msg'mms’lﬁ'u?nﬁﬁ"'s'lﬂ (Overall Standards)
2.1 gnsaangliiAulasasaz 90 nasan laivaandn 90% 100.00% 100.0% 100.00% 100.00%
szuvlidadas duainmuafilasuuds
#NLIY NTRNAUY
- gnunsaaneiWAnnielu 4 9.0, (m%@) 13 17 9 39
- A IWARARAIN 4 0.4, (m%@) 0 0 0 0
22 sansoudlatedacdeuluGausanulnii laiviaaindn 95% #DIV/O! #DIV/O! #DIV/O! #DIV/O0!
lnsazas 95 nelu 4 Lhau(dadisauitlu
ANLANHIANLS)
- anwnsoud ladaFesEeuead 14w
el 4 deu (F09) 0 0 0 0
- uifladiefasFauaaes 141w
Fundn 4 Aoy (309) 0 0 0 0
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23 nsauniae WA 7ildass
2.3.1 il luangauungundaaynifiew laiddaendn 98% 100% 100% 100% 100%
betd
- @'m@immﬂwwm‘ﬁﬁmﬂLﬁﬂu (378) 7,839 19,976 25,492 53,307
- fiﬁuqu@l‘iﬂWﬁﬂuLmmum%\mm (3181 7,839 19,976 25,492 53,307
2.3.2 i Tuamidaseumiog yakieu e 100% 100% 100% 100% 100%
- muﬁmmﬂ”LWWﬁ{HﬁmﬂLﬁ@u (378) 21,310 9,237 3,769 34,316
- ﬁmwsﬁﬂﬂﬁwmmﬁm%\mm (378) 21,310 9,237 3,769 34,316
24 Apddluudumidainiluusaziian laiwaandn 95% 100.00% 100.00% 100.00% 100.00%
laivaanqinsasas 95
- ﬂ%Tmf&'ﬂuLLé’quﬁﬁﬂWWﬂﬁﬁmﬂ%ﬂWWﬂ (3181) 29,149 29,213 29,261 87,623
- SnunuluudeuienIiifaun (3181) 29,149 29,213 29,261 87,623
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25 pavdasausauangldlii uasanla lddaandn 100% | #DIV/O! #DIV/0! #DIV/0! #DIV/O0!
FuAdas naly 30 Juinis lddaandd
Faaaz 100
- A1N0RRUAININLENE 1 I 0 0 0 0
Al 30 Junanig (L?:‘ﬂ\i)
- pauAININTeeE 1 T 0 0 0 0
111N31 30 AUNNNg (ﬁ@q)
26 mautasassauaing liWimadnsdnwi 1ddaandn 90% anaiadaiaai nay.(aw)
(call center) el 10 w1 527/2561 8.9.25 i.41. 61
lddasndn Sa8az90 29 MeammanIeRIiunumw
- @1N90RUAININTENE 1 I 0 0 0 0 NIFTFIUADUNINLIFNG P1EiPIDU
el 10 Wi Tuiada Call center laisaq
- pauAININTEeE I Wi 0 0 0 0 21e9UNA g nal. Tinanng

1A1N91 10 WA
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3. mmsgflums’lﬁ'u?mﬁﬁms"lwﬂfl%'uﬂﬁz:ﬁ'uﬁ'u
gl lWA1 283 nWn. ( Guaranteed Standards of
Performance)
3.1 Amawlnin
3.1.1 maudenesu i dasiinfeu iR nu
Wi (Planned Outage) ﬁﬂﬂ%ﬂé‘lﬂﬂﬁﬂﬁﬁ@%ﬂ
e AT ATINTIRILS 300 KVA dul
anidu Nslaniauy
QR ITIRY 100% 100% 100% 100% 100%
- wdarasu WA aaeniin
Talsiaeindn 3 544 (318) 3 4 5 12
- wasresUInHaaauti dasndn 3 51 (3781) .
nsUfuneau 100% 100% 100% 100% 100%
- ﬂﬁu‘"ﬁmuﬁummwmmﬁLﬁqif’i (312) 3 4 5 12
- lddgunsndiFRauiunnssaziand 0

Audald (38)
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3.1.2 nmauflatloyun i ay dmdufldinialy 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
RINALNAVIR AR AR MNTTHT AN
udieulaeAsITIALA 300 KVA iy
N Neigniau
- udlatlyw il sy el 24 1. (91a) 0 0 0 0
- udlatlywn sy w24 9w, (318) 0 0 0 0
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32 szaziafigaaldlihaelndaaldlnih
(udnaniuiigualdlnidszRuuas
UfiAmuRauluasudiu) nsdifiszuw
MNUIENTANDEUAD
321 SLULUNAUA (380/230 Taa )
32.1.1 fael¥lninfivemnmedineauneliiu
30 wawitl 3 i
- ALY 100% 100.00% 100% 100% 100.00%
ey 2 Juninng (51w) 11 7 15 33
Wi 2 Juninng (5e) 0
- wanaLiag 100% 100% 100% 100.00% 100.0%
neli 5 Fwiinng (3e) 60 56 72 188
MU 5 Juiinng () 0
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3.2.1.2 Q’m@iﬂﬂﬁﬁ%ﬁmﬁ%ﬁLm?’mmmﬁuﬂdq ATl AeLaT natl.(au) 527/ 2561
30 wanil 3 s 8.2, 25 0.8 61 (304 FLNUHARTLLANY
- LumLias 100% 100% 100% 100% 100% NIFTFIUADUNINLIFNG P1EiPIDU
el 2 Juning (318) 0 0 0 0 1aif099MENNUNANN AN NN T0RAR
W 2 duninng (3ne) 0 0 0 0 Awmefrnaniund 30 A 3 wa lwandes
- UBANLUALNAY 100% 100% 100% 100% 100% LAY UENAALNDY
melu 5 duninig (9e) 0 0 0 0
A 5 duinnig (30a) 0 0 0 0
3.2.2 STULUSIAUE(22/33 1AD)
3.2.2.1 ufautasruinmuiuliife 250 WwAe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 35 dunanng (9e) 0 0 0 0
AW 35 4urnng (91a) 0 0 0 0
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3.2.2.2 nifauladaunngannuinngn 250 AR 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wst ladifiv 2,000 1AALA
Al 55 Auninng () 0 0 0 0
WK 55 9unInig (98) 0 0 0 0
3.3 szeziaamauauasigliliirdasuenie
Faqlseu
3.3.1 naleudedld I uazvdensulaey 100% 100% #DIV/0! 100% 100%
nanilseiunis 14w
ey 15 Juninng (51e) 1 0 27 28
AR 15 Juninig (3ne) 0
3.3.2 Maanaaunantsziunis 14w 100% 100% 100% 100% 100%
nelu 3 Juninig (9e) 22 14 12 48
AW 3 duninnig (30a) 0 0 0 0
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3.3.3 NMIRTIAGaLTaERIFEU Lﬁl?;l"lﬁ/‘]_liﬁiﬁ‘i_l 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsasu AN wazTWinsendy
- pugldladn aneluy 5 Juiinig (9e) 0
- puld i A 5 Fwing (3nw) 0
3.34 ﬂ’]i[ﬂi")@@‘ﬂ‘].l"ﬁﬂ%‘ﬂﬂG‘ﬁuﬁﬁ‘]ﬁ/‘]_lﬂ’ﬁ‘ﬂ'ﬁu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wisaasamsiag sz lutadasutuen Tndi
- pIvsaauviTeRnsied 4 Wi 0
melu 5 duinnig (31a)
- pIvsaauviTeRnsied 4 Wi 0
1 5 FUNINNT (3781)
3.3.5 N998RUARAILENNT (Iuﬂiﬁﬁ;ﬂ%VLWﬁmmﬁﬂ)
95% #DIV/0! #DIV/0! #DIV/0! #DIV/0! |
lunatid nvln. Tdanunsaandiunnsaenaam
n1390 14 N WAL AN (laddnaznatiilanfinnu)
- Afiunsnelu 25 Juiinag 0 Asaiudiesanaiuanliiug 4w
- ANHUNTINYL 25 TUNINNg 0
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3.4 szaziananglwAunay nsaignenaneluih
(ﬁ'uﬁ'm’m%’uﬁpﬂﬂwﬁﬁﬁ'}i:lﬁutl,a:ﬂﬁiﬁ
mudaulunsudaw)
3.4.1 fldlWaadn
- ALes 100% 100% 100% 100% 100%
el 1 duninng (578) 5 3 1 9
WY 1 9unnig (319) 0
- uanLALEaY 100% 100% 100% 100% 100%
Aely 3 Juninig (578) 10 8 12 30
WY 3 Juninig (51e) 0
3.4.2 {l4lWsnelug) 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
el 2 Juninng (578) 0 0 0 0
WY 2 Juninig (319) 0 0 0 0
3.5 msanaRuAlsuiiaalnafaviatuan 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
madsulssinluszazsafininun
Aely 10 Juninng (378) 0 0 0 0
WY 10 unnnig (318) 0
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