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2. mmg’mmﬂﬁu?miﬁ"ﬂﬂ (Overall Standards)
2.1 @rusoanglniAulasasas 90 uasan laitiaandn 90% 100.00% #DIV/O! #DIV/O! 100.00%
sruvliihdndas duanafilasuunas
8NLAY NTURNLAU
- grx13nane AuAelu 4 9.9, (AFS) 19 0 0 19
- ang/lAuALNGN 4 1.4, (AF9) 0 0 0 0
22 gansasilatefacdauludauwsanuliin laisiaandn 95% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
lasazaz 95 mely 4 HauEasdautlv
ANHANHIANLS)
- anunsnuflafieseBuurelFnin
melud mau (7049 0 0 0 0
- ufiladieFesFaurnsg 1 lndn
AUNGN 4 1HaL (5949) 0 0 0 0
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23 meauniaglniildada
2.3.1 I lwapsuuneumieyniney laitiaandn 98% 100% #DIV/0! #DIV/O! 100%
NN3e
- @jmmmifmvlmlﬁﬂﬁ‘ﬁ@?\mntﬁ@u (3181 7,830 0 0 7,830
- ﬁwuqurﬁﬂ*’ﬂﬂ/\lﬁﬂummuwﬁwm (318) 7,830 0 0 7,830
2.3.2 A lwaniesdumie yninen ynae 100% 100% #DIV/O! #DIV/O! 100%
- @jmmmifmvlmlﬁﬂﬁ‘ﬁ@?\mntﬁ@u (378)) 21,256 0 0 21,256
- @“mqurﬁ’ﬂmWﬁWLWLﬁ@w%\mm (378)) 21,256 0 0 21,256
24 Apadlundamida Wi lussazifiay lalviaandn 95% 100.00% #DIV/O! #DIV/O! 100.00%
laiiaanindanaz 95
- @"mzd\ﬂ‘uLL%WﬁﬁﬂWv’\TﬂﬁﬁumﬂWﬁﬁ (378)) 29,086 0 0 29,086
- i aniien insravan (51%) 29,086 0 0 29,086
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25 pavdasaudauaingldlnwh wasanls laitiaandn 100%  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
sumsas nelu 30 wvins lasaandn
Fazaz 100
- @nsnaauAnINTeeE 1 i
Aelu 30 Fun1nng (f'ilm) 0 0 0 0
- pauAIDINTR9E 1IN
{N31 30 FUN1Ng (f'ilm) 0 0 0 0
2.6 savdaiazauaing kb iWiinalnsAnwn ladaandn 90% AR T7 natl.(a1)
(call center) nerlu 10 w1 527/ 2561 8.2, 25 3.2, 61
13vaandn Saaaz90 (3049 $1E9TUHANNT AT LAY
- @nsnaauAnINTeeE 14 i 0 0 0 0 NIFTFIUADUNINLIZNS F18LABY
el 10 Wi lusiadia Call center lalfiag
- pauAnINTe9E 1IN 0 0 0 0 Pe9uNg ez nad. Muanis
N9 10 WA ANHLNU AN AU,
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3. anmsgrumsluEnsims i Fudssiurugld
TWWra9 nWA. ( Guaranteed Standards of
Performance)
3.1 Aumwlnh
3.1.1 maukaasuininsasuiiniteufizem au
wtt (Planned Outage) dnusuf1dlviinfiznss
nife Ul AN TUAUS 300 KVA iy
AN NIlaNIBY
msuasnula 100% 100% #DIV/0! #DIV/0! 100%
- uRsreAuingaeuii
Tadtloanda 3 41 (918) 3 0 0 3
- wisvesunWnaautin sieendn 3 U (318) 0 0 0 0
msifinanu 100% 100% #DIV/0! #DIV/O! 100%
- ﬂﬁu‘"ﬁmuﬁummmmmﬁLﬁﬂffi (51%) 3 0 0 3
- ldgnansndfifenuiunuszaziaan 0 0 0 0
FAls (:e)
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3.1.2 msufilatToym iy dmsuglElninlu 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!

RIMALNAYERLIARARINTTNTRAGS
wifauasTunnsaniuseus 300 KVA i
ANy naignidu
- uflatfoym IWinen nnalu 24 9u. (318) 0 0 0 0
- uflatfoymWdney v 24 9w (97e) 0 0 0 0

WWu 5/



mﬂmuwameﬁ'\Lﬁumumummgm@mmwu?mﬂm nwn.

nsnidauginipgI g naazy ns 16603

NANITANLUUINY
Nulageany whuane ifymaiassa
ARIAN WOAANIEU fUNAN lasuna 4
3.2 szaziamngaaldlwiselwiaaldlvvin
(ﬁ’uﬁ’mmn%’uﬁéma"lﬂwﬂﬁﬂe:ﬁuuaz
UfiiRautaulansudou) nsdidiszu
UENFANDLUR
321 TLULILIFUR (380/230 1@ )
32.1.1 faelfliinneRnseminesnnalsiiu
30 wanil 3 s
- LUALHAY 100% 100.00% #DIV/0! #DIV/0! 100.00%
gy 2 Junnig (908) 6 0 0 6
N 2 dunnig (308) 0 0 0 0
- UBANLAALHAY 100% 100% #DIV/0! #DIV/0! 100.0%
gy 5 Junnig (318) 48 0 0 48
N 5 duninig (308) 0 0 0 0
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3.2.1.2 ém@l%iWﬁﬁﬁﬁu@ﬁm%ﬁLﬁl@%%ﬂﬂﬁléﬂdﬁ AnaTaAe AT natl.(au) 527/ 2561
30 wanil 3 a 8.2, 25 0.8 61 (189 IELHAS TR
- LUALEas 100% 100% 100% 100% 100% NIFTFIUADUNINLIZNS F18LABY
mealu 2 duninng (97a) 0 0 0 0 13 A48 UHANIATUNY NNIVDFAR
W 2 dunig (30e) 0 0 0 0 Amadrunaiiundt 30 A 3 wa luamiiies
- uanLALIDY 100% 100% 100% 100% 100% LAY UBNLALHEY
melu 5 Juinnig (31e) 1 0 0 0
WK 5 duninig (308) 0 0 0 0
3.2.2 STULUIAUAI(22/33 1A7)
3.2.2.1 wllautlasunasunuldifiu 250 1dle 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Agl 35 Aunnig (308) 0 0 0 0
N 35 9unnng (31e) 0 0 0 0
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3.2.2.2 niiaulasaunnsauiufiungn 250 1AL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsi ladiin 2,000 LAALE
meluss duninig (9e) 0 0 0 0
AW 55 duninng (3ne) 0 0 0 0
3.3 sraziramauauafigldlniifasuavia
Faqlseu
3.3.1 nateuded W lniuazvitenaulaen 100% 100% #DIV/O! #DIV/O! 100%
nanuseiunis 1N
ey 15 duninig (308) 1 0 0 1
WK 15 unnng (31w) 0 0 0 0
3.3.2 mMaanapunanisziunis 14 Inin 100% 100% #DIV/O! #DIV/0! 100%
ey 3 duninig (308) 14 0 0 14
Wi 3 Junnng (31w) 0 0 0 0
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3.3.3 nansmadevietecien Neafuszsy 100% #DIV/0! #DIV/O! #DIV/O! #DIV/O!
usaplnin wagWinnsznsu
- ol el 5 dwiinig (30w 0 0 0 0
- nuf W w5 Awinng (31e) 0 0 0 0
3.34 ma‘mq@mu%@’émG\ﬂuﬁmﬁuma‘ém 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wisasiauilagiinuaslutadasuuen T
- pIvadauvisainse g i
Aelu 5 Junnig (31e) 0 0 0 0
- p3vadauvisainse g i
1 5 AUNINIg3 (3781) 0 0 0 0
3.3.5 N13918 RUANANLFNNT (1uﬂimj17{ﬁ’g‘1,%1‘1/\lﬁmﬂl,§ﬂ) 95% #DIV/O! #DIV/O! #DIV/0! #DIV/0! Tunsaift noln. lansnsasnifiuniseens e
nnsve i Wirug WA 18 (ddaznsailafinw)
- Atunennely 25 duinig 0 0 0 0 AR ulufiosans Fuanliiug 1 lndn
- ANTUNNIAU 25 FUNNg 0 0 0 0
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3.4 szazaanglAuNay nsaignenana i
(ﬁfuﬁ'mmni’uﬁ;ﬂ%‘lﬂﬂﬁﬁixﬁuuaxﬂﬁaﬁ
mnaulansudau)
3.4.1 §llnanedn
- LUALHAY 100% 100% #DIV/0! #DIV/0! 100%
melu 1 Juinnng (9ne) 3 0 0 3
W 1 dunag (30e) 0 0 0 0
- uanLALADY 100% 100% #DIV/0! #DIV/0! 100%
Aglu 3 Junnig (308) 4 0 0 4
WY 3 duinng (91a) 0 0 0 0
3.4.2 Hllnselvny 100% #DIV/0! #DIV/O! #DIV/0! #DIV/O!
malu 2 Juiinng (912) 0 0 0 0
W 2 dumnig (30e) 0 0 0 0
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3.5 MsanaRumlsuiaelnafaviatuan 100% #DIV/0! #DIV/O! #DIV/0! #DIV/0!
mafisulssinlussazioaimuun
melu 10 Juninng (30e) 0 0 0 0
Al 10 duinig (918) 0 0 0 0
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