mﬂmuwameﬁﬂLﬁumumummgm@mmwu?mﬂm nwn.

nsnidauginipgI g naazy ns 16603

NANITANLUUINY
Nulageny whuane ymailassn
nsnHIAN AaAN nuenaY lasana 3 o
2. snmsgrunsliEnisiialyl (Overall Standards)
2.1 drangaanglWidulasasas 90 uasann laitaandn 90% 100.00% 100.0% #DIV/O! 100.00%
szuvlniidadas duainmanfilasuuds
8NLAY NTURNLAU
- grx1znane AuAelu 4 1.3, (ﬂ%\‘i) 20 14 0 34
- ang/lAuABNGN 4 1.3, (m%\i) 0 0 0 0
22 snansaunladaFecdeuluFausssulnia laitiasndn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
lasazaz 95 mely 4 HauEassautlv
ANLANHUANLST)
- anunsnuflafieseBuurelFnin
melud e ((Ge9) 0 0 0 0
- ufiladieFesFaunsg 1 Indn
Fundn 4 Beu (deq) 0 0 0 0

wWui 1/



mﬂmuwameﬁﬂLﬁumumummgm@mmwu?mﬂm nwn.

nsnidauginipgI g naazy ns 16603

NANITANLUUINY
NulAgeau vluane flymaildassa
nsnHIAN AaAN nuenaY lasana 3 )
23 meauniaglWiildasa
2.3.1 {1l lwapguumeumisennipeu laitiasndn 98% 100% 100% #DIV/0! 100%
NN3IEl
- @jﬁumuuqaiﬂ/\lﬁqﬁﬁ@?mﬂLﬁ@u (5181) 7,770 7,785 0 15,555
- ﬁmmrﬁfﬂ%i%lﬁﬂummuum?immm (3181) 7,781 7,785 0 15,566
2.3.2 {15l lwamdesenumias nnimeu nnane 100% 100% 100% #DIV/O! 100%
- @jﬁumuuqaiﬂ/\lﬁqﬁﬁ@?mﬂLﬁ@u (5181) 21,170 21,186 0 42,356
- 'ﬁﬁuqum’*ﬁiv\lﬁﬁmmﬁ@w{mm (3181) 21,183 21,186 0 42,369
24 Apadluudanida Wi luusazifiay ldviaandn 95% 100.00% 100.00% #DIV/0! 100.00%
laitiaanindasaas 95
- 'ﬁ“mm‘luLL%@MﬁﬁﬁiWﬁﬂﬁﬁm’ﬂgﬁMﬁq (3181 28,940 28,971 0 57,911
- dnuluudaian irsua (9181) 28,940 28,971 0 57,911

wWui 2/



mﬂmuwameﬁﬂLﬁumumummgm@mmwu?mﬂm nwn.

nsnidauginipgI g naazy ns 16603

NANNTAIL LU
NulAgeau vluane flymaildassa
nsnHIAN AaAN nuenaY lasana 3 )
2.5 pavdasasdauaingldlndh nasanls laitiaandn 100%  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
FuAsae aelu 30 4uvinng laidaandn
Fasaaz 100
- ANnsnaauAInINTeeE 1 i
melu 30 Fuinnns (Bev) 0 0 0 0
- pauAInINTeeE N
fundn 30 fwinms (Geq) 0 0 0 0
2.6 savdasasdauaingldlndnelnsdng lslviaandn 90% psniadeiaai navl.(au)
(call center) nerly 10 WA 527/ 2561 @.9. 25 1.21. 61
laitaaindn Sa8az90 (a9 eaunanIs A TueLan
- aunsameuAIn Nt I iy 0 0 0 0 NIMTFIUATUNINLIFNT PIERRU
nalu 10 wh luiadia Call center laiging
- pauAININTeNE M Wi 0 0 0 0 2189UNA ez nad. Tuanis
\Aunan 10 w1 ANTUIN AN AL,

wWu 3/



mﬂmuwameﬁﬂLﬁumumummgm@mmwu?mﬂm nwn.

nsnidauginipgI g naazy ns 16603

NulAsINu

s uane

NANTTANLHUINY

nInHIAN

RIMAN

NueNeY

asuna 3

flywalassa

3. asgumsbisnsnnis Tl Fudseiunugld
TWW1229 nWA. ( Guaranteed Standards of

Performance)

3.1 Al
3.1.1 nauevaduininsaaiiieu iR au
w4 (Planned Outage) zﬁmﬁ?ut’ﬂ%imlﬁwﬁﬁmrﬁﬂ
uiioulasTunasuAURILS 300 KVAFi
ANy nacignidu
msuasaula
- ulsranyuWinanantia
laitlaeingn 3 1 (518)

- wdsrenu W aaautin fieendn 3 U (318)

nsU TR

s

- UfiiRewinmnszaznaiudely ()
- ldansnsndfrisewiuauszazioan

Auaald (31e)

100%

100%

100%

100%

#DIV/0!

0

0

#DIV/0!

0

0

100%

wWu 4/



‘a"]ﬂmuwama‘lﬁ’}Lﬁumumummsgﬂuqmn'lwu?mﬂm nnn.
nsnidauginipgI g naazy ns 16603
NANITANL U U
NulAgeau vluane flymaildassa
nsnHIAN AaAN nuenaY lasana 3 )
3.1.2 mswfiladym iay dmsufldindnlu 100% #DIV/O! #DIV/O0! #DIV/0! #DIV/O!

L‘]J[FILVlﬂ‘]_I’]@Md?'ﬂL‘Hﬁl’qmﬁﬁﬁﬂﬁmﬁﬁﬁﬁi}
nifeuLlaInnITIRLS 300 KVAful
AN NIlaNIBY
- uflaToy ldney nnelu 24 g, (518) 0 0 0 0
- uflaTynlddney e 24 9w, (318) 0 0 0 0

WWu 5/



mﬂmuwameﬁﬂLﬁumumummgm@mmwu?mﬂm nwn.

nsnidauginipgI g naazy ns 16603

NANITANLUUINY
Nulageny whuane ymailassn
nsnHIAN AaAN nuenaY lasana 3 o
3.2 sraziaaigualdlWiiseludueldlna
(ﬁfuﬁ'mmn%’uﬁﬁm’a’lﬂﬂﬂﬁﬁixﬁuum
ﬂﬁﬂ“ﬁmmﬁi’au‘lmﬂ‘mﬁau) ngOINSTUU
UULNFANDLUA
321 syULUsIsuAN (3801230 Toas)
32,11 HueldlwinfneRnscdinefaunlifu
30 wanil 3 wa
- LuaLdag 100% #DIV/0! 100% #DIV/0! 100.00%
Aely 2 Juninig (318) 0 1 0 1
AW 2 dunig (30e) 0 0 0 0
- UBANLUALNDY 100% 100% 100% #DIV/0! 100.0%
melu 5 Juninng (3ne) 31 49 0 80
AW 5 dunig (30e) 0 0 0 0

wWui 6/



mﬂmuwameﬁﬂLﬁumumummgm@mmwu?mﬂm nwn.

nsnidauginipgI g naazy ns 16603

NANITANLUUINY
NulAgeau vluane flymaildassa
nsnHIAN AaAN nuenaY lasana 3 )
3.2.1.2 ﬁm@lﬂﬂﬁwﬁm@ﬁmfﬂﬁLmﬁmmmﬁundw A Ae AT nail.(au) 527/ 2561
30 wawil 3 wa 8.2, 25 0.8 61 (399 TELHAREUANY
S5 GITRE 100% 100% 100% 100% 100% NIMTFIUATUNINLIEFNT P8R
melu 2 duiinng (ne) 0 0 0 0 13 HR43NENUNANNI AT NIRRT
AW 2 dwinng (9a) 0 0 0 0 Awmadaunniiundd 30 A 3 wa luasiiies
- WanALEeY 100% 100% 100% 100% 100% LAY WANLUALHEY
el 5 Juinnig (31e) 1 0 0 0
AW 5 dWiinng (918) 0 0 0 0
3.2.2 STULUINAUEI(22/33 1A3)
3.2.2.1 ndiaudasaunpsuiuladiiu 250 1Adie 100% #DIV/0! #DIV/O! #DIV/0! #DIV/0!
el 35 duninng (3ne) 0 0 0 0
AW 35 4unig (38) 0 0 0 0

wWui 7/



mﬂmuwameﬁﬂLﬁumumummgm@mmwu?mﬂm nwn.

nsnidauginipgI g naazy ns 16603

NANITANLUUINY
NulAgeau vluane flymaildassa
nsnHIAN AaAN nuenaY lasana 3 )
3.2.2.2 piiaulasaunAgINAALNGN 250 1ARLe 100% #DIV/0! 100% #DIV/0! #DIV/0!
wsi ladiAin 2,000 LAALE
maluss duninig (91e) 0 1 0 0
A 55 duninnng (sne) 0 0 0 0
33 szﬂ::nmmauﬂumﬁ@%‘lﬂﬂﬂ’émmau‘é@
Fa9lgauY
3.3.1 naleuded W lniuazvitanauae 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nandsziunis 1 i
ey 15 Juninig (378) 0 0 0 0
Wy 15 dunig (30e) 0 0 0 0
3.3.2 nganaAunantlsziunis 14 indn 100% 100% 100% #DIV/0! 100%
melu 3 duiinng (91e) 10 18 0 28
W 3 duninig (ane) 0 0 0 0

wWu 8/



mﬂmuwameﬁ'\Lﬁumumummgm@mmwu?mﬂm nwn.

nsnidauginipgI g naazy ns 16603

NANITANL U U
NulAgeau vluane flymaildassa
nsnHIAN AaAN nuenaY lasana 3 )
3.3.3 nsmseaaLdiedes3en Neaiusysy 100% #DIV/0! #DIV/O! #DIV/O! #DIV/O!
weAulWin uazlWinnsenwsu
- ol el 5 dwiinig (3nw) 0 0 0 0
- ol Ru 5 dwiinig (31e) 0 0 0 0
3.3.4 nansadeviesesFauiisaiunisgy 100% #DIV/0! #DIV/O! #DIV/0! #DIV/O!
wisesinmia Ininuaz luiaau Surn i
- p3vadauvisaiase g i
ey 5 duiinng (9na) 0 0 0 0
- pevadaLvisaase1g i
(it 5 9U1IN"g (3181) 0 0 0 0
3.3.5 MedneduAuALEng (unsdifig ¥ Wianién) 95% #DIV/O! #DIV/O! #DIV/O! #OV/O1  [lunsdld nvin. dansnsnAnifiunnsaena s
nsaeldlnin WL WA (ddaznadllafisnw)
- Aufiunienigli 25 duinnng 0 0 0 0 Asanilufinsans FuaAulinug 1 lndn
- AHUNMTNU 25 FUNINIg 0 0 0 0

wWu 9/



mﬂmuwameﬁﬂLﬁumumummgm@mmwu?mﬂm nwn.

nsnidauginipgI g naazy ns 16603

NANITANLUUINY
Nulageny whuane ymailassn
nsnHIAN AaAN nuenaY lasana 3 o
3.4 szazaanglAunay nsaigneaang i
(FudnaniuagleinidrszRuuazliia
anRaulunsudau)
3.4.1 §llWsnedn
- LA 100% 100% 100% #DIV/0! 100%
el 1 duiinng (3ne) 2 4 0 6
WY 1 dwinng (9e) 0 0 0 0
- uanALEaY 100% 100% 100% #DIV/0! 100%
el 3 Juninng (3ne) 13 6 0 19
A 3 duinig (30e) 0 0 0 0
3.4.2 §llnanalng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 duinnng (9ne) 0 0 0 0
W 2 dumnig (30e) 0 0 0 0

wWu#i 10/



‘a"]ﬂmuwam‘a‘lﬁ’}Lﬁumumummsgﬂuqmn'lwu?‘mﬂm ﬂw.ﬂ.
nsnidauginipgI g naazy ns 16603
NANNTAIL LU
NulAgeau vluane flymaildassa
nsnHIAN AaAN nuenaY lasana 3 )
3.5 MsanaRumlsuiarelnefaviatuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
mansulssinlussazioanivun
melu 10 Juninng (90e) 0 0 0 0
A 10 duiinig (918) 0 0 0 0

wWui 11/



