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2. mmg'mn'lﬂﬁu%msﬁ'ﬂﬂ (Overall Standards)
2.1 gwsaangliliiaulaZasaz 90 Basann lalviaandn 90% #DIV/O! 50.0% 100.00% 100.00%
szuuliidadas duainailasuuds
BNLIU NTAURNLAU
- gnsnanglnAuanely 4 1.4, (%) 0 2 18 20
- anellAwRungY 4 5.8, (AF) 0 1 0 0
22 sunsauflatadecdauludawsaulnia lalviaandn 95% #DIV/O! #DIV/O! #DIV/0! #DIV/O!
lasazas 95 nelu 4 1hauEasautlv
ANURNBIDNMS)
- annnsnufiladietesFauaesldnin
el 4 Fau (Gea) 0 0 0 0
- ufladeFeszaunsg 1 lndn
UGN 4 1HeL (f‘ilfa\i) 0 0 0 0
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23 meauniaglWiildasa
2.3.1 {1l lwapguumeumisennipeu
ERL]
- @jﬁumuuqaiﬂ/\lﬁqﬁﬁ@?mﬂLﬁ@u (5181)
- ﬁﬂuquﬁzl%iWﬁﬂ’Lumemuumvﬂumm (3181)
2.3.2 &t luanidessumian nnibew ynsie
- @jﬁumuuqaiﬂ/\lﬁqﬁﬁ@?mﬂLﬁ@u (5181)
- éﬂuquﬁzl%iWﬁﬂLmMLﬁ@qvﬂuum (3181)
2.4 pddlundamimlnilusraziau
laitiaanindasaas 95
- 'ﬁ“mm‘luLL%@MﬁﬁﬁiWﬁﬂﬁﬁm’ﬂgﬁMﬁq (378)

v
o

- anuuluudaan iianun (31e)

NANTTANLHUINY
s uane — —

NN9IAN NNMWUS NuAN Tasung 1

ladaandn 98% 100% 100% 100% 100%
7,695 7,675 7,697 23,067

7,695 7,675 7,697 23,067

100% 100% 100% 100% 100%
21,016 20,979 21,012 63,007

21,016 20,979 21,012 63,007
1dtaandn 95% 100.00% 100.00% 100.00% 100.00%
28,711 28,654 28,709 86,074

28,711 28,654 28,709 86,074
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2.5 pavdasasdauaingldlndh nasanls laitiaandn 100%  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
supfas melu 30 Auvinnis laidaandn
Fasaaz 100
- ANnsnaauAInINTeeE 1 i
el 30 Suiinis (Bev) 0 1 1 2
- pauAInINTeeE N
fiungn 30 Suinns (Bev) 0 0 0 0
2.6 savdasasdauaingldlndnelnsdng laitdaandn 90% pviedetaad natl (1)
(call center) nerlu 10 w1 527/ 2561 @.9. 25 .4 61
laitiaandn Fa8az90 (309 11E9UHAN AT
- ANnsnaauAnINTeeE 1 i 0 1 1 2 NIMTFIUATUNINLIFNT PIERRU
Malu 10w luviadia Call center ldfiag
- pauAININTeNE M Wi 0 0 0 0 2189UNA ez nad. Tuanis
\AuNg1 10 W7 ANTLITU AN AL,
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3. snasgrunsliiEnsfinis i dudseiunugld
WW1aas nWA. ( Guaranteed Standards of
Performance)
3.1 Al
3.1.1 nauevaduininsaaiiiteu iR au
Wi (Planned Outage) zﬁmﬁ?ut’ﬂ%imlﬁwﬁﬁmrﬁﬂ
wiiouasIunaAsINAURILS 300 KVA Fi
ANy naignidu
mMsuasnulw 100% #DIV/O! #DIV/O! 100% 100%
- ulsranuWinanantia
laifinanan 3 Ju (3na) 0 0 3 3
- wdsrenunWNaaautin fieendn 3 U (318) 0 0 0 0
msﬂg‘jﬂ'ﬁmu 100% #DIV/0! #DIV/0! 100% 100%
- ﬂﬁu”ﬁmuﬁumm:mmmﬁLL%@VL% (378)) 0 0 3 3
- ldansnsndfrisaewinuauszazioan 0 0 0 0
Al (3ne)
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NulAgeau vluane flymaildassa
NNTIAN NUAWUE furAn lasuna 1 :
3.1.2 mswfiladym iay dmsufldindnlu 100% #DIV/O! #DIV/O0! #DIV/0! #DIV/O!

L‘]J[FILVlﬂ‘]_I’]@Md?'ﬂL‘Hﬁl’qmﬁﬁﬁﬂﬁmﬁﬁﬁﬁi}
nifeuLlaInnITIRLS 300 KVAful
AN NIlaNIBY
- uflaToy ldney nnelu 24 g, (518) 0 0 0 0
- uflaTynlddney e 24 9w, (318) 0 0 0 0
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3.2 sraziaaigualdlWiiseludueldlna
(ﬁfuﬁ'mmn%’uﬁﬁm’a’lﬂﬂﬂﬁﬁixﬁuum
ﬂﬁﬂ“ﬁmmﬁi’au‘lmﬂ‘mﬁau) ngOINSTUU
UULNFANDLUA
321 syULUsIsuAN (3801230 Toas)
32,11 HueldlwinfneRnscdinefaunlifu
30 wanil 3 wa
- LumLas 100% 100.00% 0% #DIV/0! 100.00%
nelu 2 Juninng (3ne) 6 5 0 11
AW 2 dunig (30e) 0 5 0 0
- UBANLUALNDY 100% 100% 100% 98.55% 99.5%
melu 5 Juninng (3ne) 68 75 69 212
W 5 dunInT (518) 0 0 1 1
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3.2.1.2 ﬁm@lﬂﬂﬁwﬁm@ﬁmfﬂﬁLmﬁmmmﬁundw A Ae AT nail.(au) 527/ 2561
30 wawil 3 wa 8.2, 25 0.8 61 (399 TELHAREUANY
- LpLlas 100% 100% 100% 100% 100% NIMTFIUATUNINLIEFNT P8R
melu 2 duiinng (ne) 0 0 0 0 13 HR43NENUNANNI AT NIRRT
AW 2 dwinng (9a) 0 0 0 0 Awmadaunniiundd 30 A 3 wa luasiiies
- WanALEeY 100% 100% 100% 100% 100% LAY WANLUALHEY
el 5 Juinnig (31e) 0 0 0 0
AW 5 dWiinng (918) 0 0 0 0
3.2.2 STULUINAUEI(22/33 1A3)
3.2.2.1 ndiaudasaunpsuiuladiiu 250 1Adie 100% #DIV/0! #DIV/O! #DIV/0! #DIV/0!
el 35 duninng (3ne) 0 0 0 0
AW 35 4unig (38) 0 0 0 0
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3.2.2.2 piiaulasaunAgINAALNGN 250 1ARLe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsi ladiAin 2,000 LAALE
maluss duninig (91e) 0 0 0 0
Y 55 dunng (978) 0 0 0 0
3.3 szﬂ::nmmauﬂumﬁ@%‘lﬂﬂﬂ’émmau‘é@
Fa9lgauY
3.3.1 naleuded W lniuazvitanauae 100% #DIV/O! 100% 100% 100%
nandsziunis 1 i
ey 15 Juninig (378) 0 18 3 21
Wy 15 dunig (30e) 0 0 0 0
3.3.2 nganaAunantlsziunis 14 indn 100% 100% 100% 100% 100%
melu 3 duiinng (91e) 18 5 12 35
W 3 duninig (ane) 0 0 0 0
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3.3.3 nsnsadeLdeeciie AeafUssy 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
wsamu Wi uagvinnsendu
- ol el 5 dwiinig (3nw) 0 0 0 0
- ol Ru 5 dwiinig (31e) 0 0 0 0
3.3.4 nsasageLiesecieuianiuniseny 100% #DIV/0! #DIV/O! #DIV/0! #DIV/O!
isaasamiae Iniiuay luiasasu@uanlni
- p3vadauvisaiase g i
malu s duninis (31a) 0 1 1 2
- pevadaLvisaase1g i
AU 5 AUNInIg (91e) 0 0 0 0
3.3.5 MedneduAuALEng (unsdifig ¥ Wianién) 95% #DIV/O! #DIV/O! #DIV/O! #OV/O1  [lunsdld nvin. dansnsnAnifiunnsaena s
nsaeldlnin WL WA (ddaznadllafisnw)
- Aufiunienigli 25 duinnng 0 0 0 0 Asanilufinsans FuaAulinug 1 lndn
- AHUNNIIAY 25 TUNINNg 0 0 0 0
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3.4 szazaanglAunay nsaigneaang i
(FudnaniuagleinidrszRuuazliia
anRaulunsudau)
3.4.1 §llWsnedn
- LA 100% #DIV/0! 100% 100% 100%
el 1 duiinng (3ne) 0 7 12 19
WY 1 dwinng (9e) 0 0 0 0
- UBANLUALNDY 100% #DIV/0! 100% 100% 100%
el 3 Juninng (3ne) 0 25 22 47
A 3 duinig (30e) 0 0 0 0
3.4.2 §llnanalng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 duinnng (9ne) 0 0 0 0
W 2 dumnig (30e) 0 0 0 0
3.5 mesanaRuamdiufianalaadaviatuan 100% #DIV/0! #DIV/O! #DIV/O! #DIV/0!
munFulsziulussazairnuun
nelu 10 duninig (9a) 0 0 0 0
WY 10 Junnnng (91a) 0 0 0 0
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