iqamuwami@‘hLﬁumumummg"mqmmwu%m'ma nna.

nsiniidugiinig arvnduneazy ns 16604

NANIIANUUIUY
/1A e Uunnauassa
3.0 .. 1.0, lasuna 1 o
2. 1asgun1sliuinsiialy (Overall Standards)
2.1 a@wnsadneliiiAulddesas 90 wasan Taifoundn 90% | 100.00% | #DIV/O! | #DIV/0! | 100.00%
seuulnfdndas duananiildsuuds
gnLiu nIalaNLau
- anwsenglwaunelu 4 va. (%) 21 0 0 21 uny.
- SrelwAwAundi 4 va. (%) 0 0 0 0
2.2 awsaudladedosFeuludosuseiulniia lsitoundn 95% | #DIV/0! | #DIV/O! | #DIV/O! | #DIV/O!
18%e8as 95 aelu 4 eauGeaseudu
awanwalons)
- anunsauiluteTessuuveldlni
mMelu 4 Wou (309) 0 0 0 0
- wilvtefosseuvasldlnih
Aunin 4 Weu (3e9) 0 0 0 0

wHui 1/



2.3 mseruminglniaildase
2.3.1 gl lunsuunsrumbheyniseu
NNINY
- grAhglifhildasmadiou (5e)
- Sl lilumasuunimun (5e)
2.3.2 gl lunidioseumie aweu Nnse
- grAmheliihildatmadion (51)
- ﬁi’m’gu;ﬂ%’lw%wmﬁmﬁgwm (370)
2.4 Fnddlundeniidlniluudaziou
Liffeandnesaz 95
- Foddluudsialainlisugldlada (1)

- guulundwmda i (518)

laifaenin 98%

100%

laitfoandn 95%

100%

23,136
23,136
100%
4,856
4,856
100.00%

27,992
27,992

#DIV/0!

0

0
#DIV/0!

0

0
#DIV/0!

#DIV/0!

0

0
#DIV/0!

0

0
#DIV/0!

100%

23,136
23,136
100%
4,856
4,856
100.00%

27,992
27,992

WUS.

wHui 2/



2.5 nautadaueuamngldluin ndenld
o o v o (] R4 1
SuAi¥as n1elu 30 Yuvnis lddesndn
v
$awaz 100

- anunsaneuAInuve gl
Aol 30 uKinns (599)

- naumauvasldlnih
WUAIT 30 UV (599)

2.6 naudefesssuamngldliilmeinsdnwi
(call center) nalu 10 w1
ludoandn $awaz90

- anunsaneuAIuve gl
Aoty 10 U9
- naumauvasldlnih

WiUNI1 10 U9

ldeenidn 100%

laitfaandn 90%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

NUFL.

ANUNLIFDLATN 12U.(3U)

527/ 2561 a.3. 25 4.4, 61

1389 T199UNANTANTUUANY

Mﬂmii’]Uﬂmﬂ’]‘WU%ﬂﬂi SRR

Tuda Call center li@as

S189uEa sy nad. ToRanns

ANLIUGIY 910 AU

wWui 3/



NAN1SALUIY

/1ATeau wWvisne Jaymnaguassa
1.0, . 1.0, lasuna 1
3. apsgrunsliusnsiinsiwiinFudserufugld
3.1 Aaunwlnda
3.1.1 mawdsesuliiharsiiileufiRau s
Wi (Planned Outage) ﬁﬁ%%ﬂ;ﬂ%’h\lﬁ’lﬁamg]’jﬂ
ifouUasuunnsanfus e 300 kVA Tuly
8NLIY NIRRNLAY unu.
Msudenulu 100% 100% | 100% | #DIV/O! | 100%
- wasvesulwinaamii
laitonin 3 1u (379) 2 1 0 3
- waswesulwihalsmin dewnin 3 Ju (57) 0 0 0 0
MsuuRau 100% 100% | 100% | #DIV/O! | 100%
- UfTRuaszoznafiuddld (5e) 2 1 0 3
- lannsaufuianuiuniussesioa 0 0 0 0

Anald (518)

wHui 4/



3.1.2 mawntutayminihau dwsuglluiily

LUALNAUIAVTOLURDAANNTTUTIRARS

PIALUAIIUINTINAUAILE 300 kVA Fuld

gNLY NIRNIAY

- unladaminihau aelu 24 9w, (519)

- unlwlaminihau Au 24 . (519)

100%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

WNU.

wWui 5/



3.2 syezaifueldlniinselmsiveldlni
(Tudnanuiifueldlniindrsztunas
UftAnmiteuluasudiou) nsdilissuy
Iwnireniouaguda

3.2.1 SyUULSIRUAI (380/230 Taa)

3211 fueldliihiivefakedinosounalif

30 woud 3 ula
- walas
Aeglu 2 Jwhns (519)
w2 Jwihms (579)
- uanLuALiled

melu 5 Tuins (519)

VK 5 s (51)

100%

100%

100.00%
4
0
100%
66

#DIV/0!
0
0
#DIV/0!
0
0

#DIV/0!
0
0
#DIV/0!
0
0

100.00%
q
0
100.0%
66
0

NUF.

wWui 6/




3.2.1.2 ;:iﬁuaiﬂﬂﬂwﬁmaam(;ﬁﬁma%mmmﬁuﬂ’j’]
30 woul 3 e
- LuaLliay
amelu 2 Jwims (519)
NW 2 g (519)
- UBNLYALDY
melu 5 Jwihnms (519)
WY 5 wihnig (519)
3.2.2 SEUULTIAUG(22/33 1A))

3.2.2.1 wionUasrunnsiunulaiiy 250 13
nelu 35 Turinnng (57e)

VW 35 Juvnnis (518)

100%

100%

100%

#DIV/0!
0
0

#DIV/0!
0
0

#DIV/0!
0
0

#DIV/0!
0
0

munsdeiavd nv.(au) 527/ 2561

mmgm@mmwﬁmi 18O

LAY UDNLUALLIDY

WUR.

a.7. 25 1.9, 61 1399 F19IUNAANLTUIIUAY

11fB95189URaNSANEUNY NSVORART

AmasvuInnunI1 30 A 3 wa Tumdlo

wHui 7/




3.2.2.2 NlawUasruInsuAuAuni 250 1A
w ity 2,000 A3
nelu 55 Juvinig (518)
AW 55 Tuinig (518)
3.3 svezamausussiiidlniasvenie
Fosl58u
3.3.1 m'ﬁiau%a;ﬁ%lw%LLaw‘%aﬂmUﬁau
wanusgiunslalnin
mely 15 Jwims (51)
W 15 Juims (57w)
3.3.2 msngAunanUseAunslolni
amely 3 s (51e)

VY 3 Junis (519)

100%

100%

100%

#DIV/0!

#DIV/0!

100%
17

#DIV/0!

#DIV/0!

0

0
#DIV/0!

0

0

#DIV/0!

#DIV/0!

#DIV/0!
0
0

#DIV/0!

#DIV/0!

100%
17

NUF.

WUN.

wWui 8/



3.3.3 N19MSIEUTDSISUU LNEINUTEAU

LsaeUlndn wazlndnsensu
- wugldlih avely 5 Jwinns (51e)

- wugldldih Ay 5 Twdms (51)
3.3.4 M3nsedeutedosSauiuaiunisey
wieaTanthelniuazluadasutuailngi
- avaeuviseaser gl
aelu 5 Twihnms (57)
- nsRaeunIeRnsaglylwih
AW 5 Tun1ns (579)
3.3.5 n1saneRuAuauinms Qunsdd llnifinenian)
nsvelylni

- gfunsnglu 25 Yusinnis

- ANHUNISAY 25 TUINIS

100%

100%

95%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

WU

Tunsali nuln. Tdanunsasunisvenews
Tifuglglndle (Liasnsdilagfnng)

e ndudesdnsduauliugldlnd

wWui 9/



3.4 szpziandngliAundu nstlgnendnglnii
WuiinanFuigldlniidrszRuuazufia
o v
anuauluAsUdIU)

3.4.1 gldlnseidn

- L UALBY 100% #DIV/0! | #DIV/O! | #DIV/O! | #DIV/O! RS,
nelu 1 Fwihms (59) 0 0 0 0
W 1 Juins (519) 0 0 0 0
- UDNLUALIDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 Jurng (519) 0 0 0 0
W 3 wins (519) 0 0 0 0
3.4.2 glilisglvg 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/0!
nmelu 2 Fuims (579) 0 0 0 0
Y 2 Mims (57w) 0 0 0 0

wWui 10/




3.5 NM5318RUANUTUNI8nELTANS DI UER
AunsuUsenulussezIaIinIviue
melu 10 Juvinng (57e)

VK 10 duvins (519)

100%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

WUN.

wWui 11/



