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Nan1sALHUU
N1/1AT994 Wviang UJaymnauassa
0.0 W.8. 5.A. lasuna 4
2. insgumsliuznnsialy (Overall Standards)
2.1 aunsadgliiifuladesas 90 wawan laitioand1 90%| 100.00% #DIV/0! #DIV/0! #DIV/0!
seuulnidades duannaniildduuds
aniiu nsslgnidu
- ansasngliliuniglu 4 v, (a%) 0 0 0 0
- FrelrlFwiund 4 v (ad) 0 0 0 0
2.2 ansaufladedeseuluGousaiulvii lidlesndn 95%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
I#%ewaz 95 n1elu 4 iweudaasewdu
agdnwalonys)
- anunsaunludeienieuvayldluih
el 4 e (309) 0 0 0 0
- whletoseassuvawlyln
Aunin 4 e (39 0 0 0 0
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f.0. n.e. 5.0. lasana 4
23 nssrumiglwiildese
2.3.1 gllwiluwnyuuneumheynifou Liitfosndn 98%|  100% 100% 100% 100%
NI
- gruAmhgliihildatmnidiou (51e) 23,660 23,692 23,720 71,072
- Sl lussuunioan (1) 23,660 23,692 23,720 71,072
2.3.2 gl luwadiesunie ynkeu ynse 100% 100% 100% 100% 100%
- ruamhliihildatmnideu (3e) 3,601 3,601 3,607 7,202
- ﬁwuuu;ﬁﬁﬂﬂmmﬁmﬁwm (579) 3,601 3,601 3,607 7,202
2.4 Fodsluudwilanlwilundaziiou laitioandn 95%| 100.00% 100.00% | 100.00% 100.00%
Lidesndnfawas 95
- Snddlundaialailitugldlaih () 27,261 27,293 27,327 81,881
- Srunuluudmbanlniiviamun (51) 27,261 27,293 27,327 81,881
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0.0 n.e. 5.0. lasuna 4
2.5 npudeiaFsuangliluin niwnla lsifowndn 10094  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
FuA3as n1elu 30 Jwinis Lidieendn
$awaz 100
- ansanauinuYeag Ll 0 0 0 0
aelu 30 fwhns (3e9)
- peuAnNve gl 0 0 0 0

Aunda 30 Ywihims (Seq)

2.6 nautaiaassuangldluiniadnsdwi
(call center) aalu 10 w1l
lsidaandn Seeaz90

- annsanaumnuve Ll
aelu 10 ui
- peuAn Vel

WUNIN 10 W

lsitfaenan 90%

aumilsdoiaud n1u.(v)

527/ 2561 @.1. 25 3.8, 61

1309 $18URANTISADUNUAY
UINTFIUAUNINUINIT TELFOU
Tuside Call center laisias
S189UNa W51 naU. TkanIs

ANTUIIY 910 AUN.
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3. aasgrumsliuiansiinislwihduussRudugly
WArvee niA. ( Guaranteed Standards of
Performance)
3.1 Aunwlnih
3.1.1 mawdsedulwindrmiifioufiRnu s
Wi (Planned Outage) él’m%wﬁ%’lWﬁﬁ@m@?a
ifouUasuuas IR aLs 300 KVA diy
gnLIy NINEY
nMsudenuln 100% #DIV/0! #DIV/O! #DIV/O! #DIV/O!
- udsvenulniiami
laitpanin 3 Tu (579) 0 0 0 0
- udsvenulnihami desnin 3 Tu (519) 0 0 0 0
MU 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- YftRnuumusrsznafiudsly (51) 0 0 0 0
- TlaunsaufuRanuriuauszeia 0 0 0 0
gy (310)
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3.1.2 nsudledgymliieiu dmsudldlniinlu 100% H#DIV/0! #DIV/0! H#DIV/0! H#DIV/0!
UANAUIANT D UROAANTTUTIANAY
nffoutasmuaTIniudaus 300 KVA dy
gnLiu NIalaniau
- uAloUgmlaveu aelu 24 v (579) 0 0 0 0
- uAlodgmlavheu 1By 24 B, (519) 0 0 0 0
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3.2 szezaiigualdlwiiselvsiveldlni
(GudaaniuifualdlniindissRuuas
UjtanuReuluasudiau) nsdliissuy
ImreniaNagua
3.2.1 SEUUUSHUM (3807230 Taar)
32.1.1 fueldlufhfivofadainesuuliiiu
30 woud 3 @
- LUAKeg 100% #DIV/0! 100% 100% 100.00%
Mely 2 Fwihms (519) 0 1 1 2
Ay 2 Juvhinig (57e) 0 0 0 0
- uanLuALies 100% 100% 100% 100.00% 100.0%
aely 5 Fwims (519) 45 49 42 136
Wy 5 Twiinis (51e) 0 0 0 0
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3.2.1.2 ﬁmaﬁlﬂﬂwﬁmaaméﬁy’qﬁma%mmmﬁuﬂdﬂ auvilsderanii nau.(au) 527/ 2561
30 woud 3 g 4. 25 1.8, 61 1389 enuNamiuuay
- Luales 100% UINTFIUAMNINUIANT T18LABY
aelu 2 Jwihns (7) Liifiossreaunanisiiuny nsvefing
W 2 Twihns (5he) AmesvuIniuna1 30 A 3 wia Tuwailes
- UBNLUALIDY 100% uag uonlumilad
melu 5 Jwinig (57) 0 0 0
WY 5 whnig (579) 0 0 0
3.2.2 EUULIWIUGN22/33 1A7)
3.2.2.1 dauwlUasauinsiuniulidiiu - 250 1Adle 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 35 Jwinig (57) 0 0 0 0
AW 35 3Un1s (579) 0 0 0 0
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3.2.2.2 RpWUaIUINTINAUAUAT 250 1AL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ualgitAiu 2,000 1Aite
nelu 55 Jwins (57v) 0 0 0 0
WY 55 WWvinn1g (37w) 0 0 0 0
3.3 szezamavausiiidlninfosvenie
Fosl3au
3.3.1 msleuderldlulihuazmionsuaey 100% 100% #DIV/0! 100% 100%
wnanusgunslglnin
nelu 15 Fwinis (579) 5 0 7 12
Wi 15 Juvinnig (57w) 0 0 0 0
3.3.2 MsAunanyUszAunsialni 100% 100% 100% 100% 100%
nmelu 3 Juviinig (57) 12 15 12 39
WY 3 Wi (579) 0 0 0 0
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333 nnvdeudeieniou ieafusysu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wseAulii waglniinsendu
- wuglglih avelu 5 Fwiinis (31e) 0 0 0 0
- wuglglih A 5 Fuvihnis (5ne) 0 0 0 0
3.3.4 manTaaeudedesdsuieifunisey 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wIerianhelniuasluadasuiuelnih
- pyvdeuvsefnsalldlnih 0 0 0 0
el 5 7uiinig (319)
- asaRaeuvseRasey gl 0 0 0 0
w5 inis (319)
3.3.5 MsaneRuAuruing Qunsaligldlwienian) 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [lunsald nvln. lalanunsasudunisvenewn
nsvelglnii Tfuglalile (idnaensdllaginnu)
- anflunsangly 25 Twhinas 0 0 0 0 JedndudesneRuanlaiudldluih
- pfuNITAY 25 Juring 0 0 0 0
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3.4 szaziiandnglnAundu nsdignandnglni
(GudnanFuigldlnindrsstunazujia
auteuluasudon)
3.4.1 gldlwsedn
- ALY 100% 100% 100% 100% 100%
melu 1 Twhns (5w) 46 41 30 117
wu 1 whng () 0 0 0 0
- UBNLUALIBY 100% 100% 100% 100% 100%
nelu 3 Twing (5w) 80 56 36 172
Wy 3 wing (5w) 0 0 0 0
3.4.2 {ldliseing 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
Mely 2 Jwihns (5e) 0 0 0 0
AW 2 WWing (579) 0 0 0 0
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3.5 ns3neRuAlsuiisnelaedaviotuean 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisulseiulussaznandininun
nelu 10 Twihns (59) 0 0 0 0
e 10 Wi (37w) 0 0 0 0
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