msxﬂuwaﬂ'ﬁﬁflLﬁumumummg'quumwu%ms%a ANA.

N3 Iuglinin envndnneazy s 16604

Nan1sALHUU
N1/1AT994 Wviang UJaymnauassa
SR W.A. 3.8, lasund 2
2. insgumsliuznnsialy (Overall Standards)
2.1 aunsadgliiifuladesas 90 wawan laitioand1 90%| 100.00% #VALUE! #VALUE! #DIV/0!
seuulnidades duannaniildduuds
aniiu nsslgnidu
- ansasngliliuniglu 4 v, (a%) XX XX XX 0
- FrelrlFwiund 4 v (ad) XX XX XX 0
2.2 aunsaudlededesFeuluSauseiulni laitfoandn 95%| #VALUE! #VALUE! #VALUE! #VALUE!
I#%ewaz 95 n1elu 4 iweudaasewdu
agdnwalonys)
- anunsaunludeienieuvayldluih
el 4 e (309) XX XX XX #VALUE!
- whletoseassuvawlyln
Aunin 4 e (39 XX XX XX 0
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2.3 mssrunielniaiildase
2.3.1 gllwiluwnyuuneumheynifou Lsitfosndn 98%| #VALUE! #VALUE! #VALUE! #DIV/0!
NI
- gruAmhgliihildatmnidiou (51e) XX XX XX 0
- aﬁ’wmuéﬂ%’lvdﬁﬂwumuwﬁwm (119) XX XX XX 0
2.3.2 gldlniluwniiessumize ke ynse 100% 594% 655% 656% 623%
- ruamhliihildatmnideu (3e) 23,133 23,481 23,510 46,614
- ﬁwuuu;ﬁﬁﬂﬂmmﬁmﬁwm (579) 3,894 3,586 3,585 7,480
2.4 Fadsluudwiialninlundaziou laitfoandn 95%| #VALUE! #VALUE! #VALUE! #DIV/0!
liideuniniowaz 95
- é’]’mdﬂuLﬁwﬁmlvxlﬂﬂﬁﬁ’wﬁ%lﬁ/\lﬁﬂ (519) XX XX XX 0
- uluudaidanliitioms (5e) XX XX XX 0
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1.8, N.A. 9. lasuna 2
2.5 aaudefesFeuanglelni nawnla lsitfosndn 1009 #VALUE! #VALUE! #VALUE! #VALUE!
FuA3as n1elu 30 Jwinis Lidieendn
$awaz 100
- ansanauinuYeag Ll XX XX XX #VALUE!
aelu 30 fwhns (3e9)
- peuAnNve gl X XX XX 0

Aunda 30 Ywihims (Seq)

2.6 nautaiaassuangldluiniadnsdwi
(call center) aalu 10 w1l
lsidaandn Seeaz90

- annsanaumnuve Ll
aelu 10 ui
- peuAn Vel

WUNIN 10 W

lsitfaenan 90%

aumilsdoiaud n1u.(v)

527/ 2561 @.1. 25 3.8, 61

1309 $18URANTISADUNUAY
UINTFIUAUNINUINIT TELFOU
Tuside Call center laisias
S189UNa W51 naU. TkanIs

ANTUIIY 910 AUN.
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3. aasgrumsliuiansiinislwihduussRudugly
WArvee niA. ( Guaranteed Standards of
Performance)
3.1 Aunwlnih
3.1.1 mawdsedulwindrmiifioufiRnu s
Wi (Planned Outage) él’m%wﬁ%’lWﬁﬁ@m@?a
ifouUasuuas IR aLs 300 KVA diy
gnLIy NINEY
nMsudenuln 100% HVALUE! | #VALUE! | #VALUE! #DIV/O!
- udsvenulniiami
laitpanin 3 Tu (579) XX XX XX 0
- wawenuliirarmth desnin 3 Ju (519) XX XX XX 0
mMsufuRau 100% #VALUE! | #VALUE! | #VALUE! #DIV/0!
- YftRnuumusrsznafiudsly (51) XX XX XX 0
- TlaunsaufuRanuriuauszeia XX XX XX 0
Fudsly (5ne)
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3.1.2 nsuilydgymliingy dmsuglaliinlu 100% HVALUE! | #VALUE! | #VALUE! H#DIV/0!
UANAUIANT D UROAANTTUTIANAY
nffoutasmuaTIniudaus 300 KVA dy
gnLiu NIalaniau
- uAloUgmlaveu aelu 24 v (579) XX XX XX 0
- uAlodgmlavheu 1By 24 B, (519) XX XX XX 0
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NANIAHUUY
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.. W.A. .. lasuna 2
3.2 szezaiigualdlwiiselvsiveldlni
(GudaaniuifualdlniindissRuuas
UjtanuReuluasudiau) nsdliissuy
ImreniaNagua
3.2.1 SyUULSIRUAN (380/230 Taad)
32.1.1 fueldlufhfivofadainesuuliiiu
30 woud 3 @
- [wadias 100% 100.00% 100% 100% 100.00%
aMelu 2 Jurins (57) 1 1 14 16
w2 Juhins (5ne) 0 0 0 0
- usnLYALias 100% #VALUE! #VALUE! #VALUE! #DIV/0!
aelu 5 Juring (57e) XX XX XX 0
Au 5 Jwihnig (519) XX XX XX 0
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STR) n.A. 1.9. Tasuna 2
3.2.1.2 ﬁmaﬁlﬂﬂwﬁmaaméﬁy’qﬁma%mmmﬁuﬂdﬂ auvilsderanii nau.(au) 527/ 2561
30 woud 3 g 4. 25 1.8, 61 1389 enuNamiuuay
- Luales 100% UINTFIUAMNINUIANT T18LABY
aelu 2 Jwihns (7) Liifiossreaunanisiiuny nsvefing
W 2 Twihns (5he) AmesvuIniuna1 30 A 3 wia Tuwailes
- UBNLUALIDY 100% uag uonlumilad
melu 5 Jwinig (57) 45 40 0
WY 5 whnig (579) 0 0 0
3.2.2 EUULIWIUGN22/33 1A7)
3.2.2.1 wionlasuuasiuAuldiiu - 250 1o 100% #VALUE! #VALUE! #VALUE! #VALUE!
nelu 35 Juvihinig (51e) XX XX XX #VALUE!
w35 A wihng (5e) XX XX XX #VALUE!
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3.2.2.2 RpWUaIUINTINAUAUAT 250 1AL 100% #VALUE! HVALUE! #VALUE! #VALUE!
ualgitAiu 2,000 1Aite
nelu 55 Jwins (57v) XX XX XX #VALUE!
WY 55 WWvinn1g (37w) XX XX XX 0
3.3 szezamavausiiidlninfosvenie
Fosl3au
3.3.1 msleuderldlulihuazmionsuaey 100% 100% 100% 100% 100%
wnanusgunslglnin
nelu 15 Juvinis (519) 7 7 5 19
Wi 15 Juvinnig (57w) 0 0 0 0
3.3.2 MsAunanyUszAunsialni 100% 100% 100% 100% 100%
nelu 3 Jwinis (519) 18 21 28 67
WY 3 Juninig (579) 0 0 0 0
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333 nnvdeudeieniou ieafusysu 100% #VALUE! #VALUE! #VALUE! #VALUE!
wseAulii waglniinsendu
- wuglglih avelu 5 Fwiinis (31e) XX XX XX H#VALUE!
- wuglglih A 5 Fuvihnis (5ne) XX X XX 0
3.3.4 manTaaeudedesdsuieifunisey 100% #VALUE! #VALUE! #VALUE! #VALUE!
wIerianhelniuasluadasuiuelnih
- pyvdeuvsefnsalldlnih XX XX XX H#VALUE!
el 5 7uiinig (319)
- asaRaeuvseRasey gl XX XX XX #VALUE!
WY 5 3Wing (578)
3.3.5 MsaneRuAuruing Qunsaligldlwienian) 95% #VALUE! #VALUE! #VALUE! #VALUE!  [lunsdlfl nvln. Tlanunsasidunisveneian
nsvelglnii Tfuglalile (idnaensdllaginnu)
- gliunisaielu 25 Tuviinas XX XX XX HVALUE!  |Fsdfudosaneduauliaiudldluih
- pfuNITAY 25 Juring XX XX XX #VALUE!
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3.4 szaziiandnglnAundu nsdignandnglni
(GudnanFuigldlnindrsstunazujia
auteuluasudon)
3.4.1 gldlwsedn
- ALY 100% 100% 100% 100% 100%
melu 1 Twhns (5w) 34 6 27 67
wu 1 whng () 0 0 0 0
- UBNLUALIBY 100% 100% 100% 100% 100%
nelu 3 Twing (5w) 21 6 48 75
Wy 3 wing (5w) 0 0 0 0
342 {dlviselng 100% HVALUE! | #VALUE! | #VALUE! #VALUE!
Mely 2 Jwihns (5e) XX XX XX #VALUE!
w2 Jwihnns (51) XX XX XX #VALUE!
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3.5 MsaeRuausunsnelaedavsotuean 100% #VALUE! H#VALUE! #VALUE! #DIV/0!
o o a o
munsuusznuluszeziianiinivun

amelu 10 Twihns (5he) XX XX XX 0
LU 10 Jwing (5w) XX XX XX 0
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nmsinihdauniinim arnanaasy
szanmau n.e-8.a. 2562
NIASFIUAUNINLINN28 NgIindaugfinia
1. NIm3guAumAailazed nin. ( Technical Standard )

1 2
o

1.1 wmsguusdulniinnqaane iy (qente - 21e)  Adaussiulninluszuy 115 17

k4
husnelumssuiiunis andiunisana Wihineinsussdiulnin o qpaeniennqaliliniuuinsgu

aoillwihaaglgl U hau 1 ALRRLUTIA HANITIAUIIAU
AGUT IR #mlana 3 s lanmnsgu laile
(%ammuﬁﬂizn@umi Lmzﬁagl: ) ﬁ%’mmqﬁu (1A7) 109.2-120.7 LA9. NINTFIU
1 HXXXXXXXXX 22 XXXX 62 XXXXX / -
HXXXXXXXXX 09.19 U.

o d’l b A o a a v o v
UNIEILUE LLUUW@?QJHI‘H?']?J\?’]%N@TN?@’]Luu\?’]uﬁ]’mm’]ﬁ]?ﬁ’]HQMﬂ’]WU?ﬂ’]’iﬂ@\‘i A, ﬂquLLi‘QﬂuiWWW
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FIEUHANTANTUNUANNIATFIUAUNINLENFURI NAA.
msinihdiuniinig arrnsunaasy
lszahaun 1n.e.-d.8. 2562
NIMIFIUANININLINNITE NgIringaugEinaa
1. mmgmé’mmcﬁ]ﬁmm AN, ( Technical Standard )

@
=

1.2 wmsguussiulniinnqnae i (e - 278

o

Anausesulniinluscuy 33 1A (1w qalaqeaniislusyuuaiiie )

Whusnalunsantiums Antunisang infinlneinsausadulailn o qpaeviennanliflinuninsgiu

AnUTTALI fudeul  |Aiedusiisalin 3 wa| dumds | Auseiu | wanieTauseiu m qa luszuuamine
aneu | BN | n9as @0an1uT MuneaTIan Wendiaula 1A Faonia | AEundieudas TAP ARualE nmsgu T4
7 FTETUNAINANIT (NN, ) fiousadus | (1) | Fruussin (laad) [wiiautlas AN1ege (197) 31.3 - 34.7 17 NIATFIY
1| nls.e.azg [LAUO4 |ufiautlaneniaasyquisaaiyn PEA37-014262 100KVA (8 nsngaax 2562| 400 Taast 400.00 3 33.00 / -
Hima3 PEA 25207215 s8Iy NaINanItis 4.548 N4, 09.00 1 400.00
400.00

2/16




FIEINUNANITAN Lﬁm'mmummﬁmqmmwaﬁmﬂm nwa.

nslWdhgaugiinng srnanaasy

Uszannaun wN.8.-N.8. 2562

NIMTFIUAMNINLTN2E N3 ITndauniinaa

1. mmgmﬁmt,mﬂﬁmm nWA. ( Technical Standard )

1.3 wmsgruusaaulinnqaanelniin (apne - 11e)

Arausamlwinluszuy 220 Taadt

husnelumsaniums anfiunisang i ineinwusaduliin o angesennqalilimunnsgiu

wUUWasH 21, (wn.) 45 - 04/16

e nuiw. d11,2 .3

ADUNTALIIAU

dl dl A a g | %
(FRADIUN , MNIELATLAVTANFAT | seezringanudanlas (1.))

4 1Pau
A1

AAPLLTIFU

ANLRALILIIAU

NANNTIALLIIALS

Fanmsgau 114

200-240 Taas N1RTFIY

nNa.2.a29

wliaulasneuiivazynuisaain PEA37-014262 100KVA

8 nIngIAN 2562

/ -

Amas PEA 25207215 sreizuingarniaanilad 10 o,

09.00 U«
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FIENURANITANUUNUATNNIATFIVAMNINLETNNTUDS ANA. uuuvlesu Al (un.) 45 -05/16
nslWdhgaugiinng srnanaasy
szannau ww.a-H.a. 2562
NIMTFIUAMNINLTN2E N3 ITndauniinaa
1. 1Im3gUAUNALLATeY n¥A. ( Technical Standard )
1.4 mmgml,l,mﬁu”l,vxh”/\l’]ﬁqmahﬂiw?i\h ( @qm‘ﬁ%”@ -8l )

Arausamlwinluszuy 380 Taadt

Whusnelumsaniums anfiunisang i ineinwusaduliiln o angesennqalilimunnsgiu

ANUTTALII U 1hen 1 ARt HANTTIALINAL
aeuT | da vl du1, 2,3 1987 ATl 3 wla | lanmsgu 14
(Teanwdl , snsinaadefived | svazvineannufioutlad () | AiTausesiy (Toas) 342-418 Taadl | WMIgIU
1 nNa.2.84 wliaulasneuiivazynuisaain PEA37-014262 100KVA 8 NINIAN 2562|  400.00 / -
{imad PEA 25207215 szaigineannudauias 10 4. 09.00
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