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2. ipsgrunsTiuin1sialy (Overall Standards)

F18UNANTTANTUNUANNINTFIUAMAINUINNT UsednT 2568

nslvihduniniaavigneviuedin Sawiatdaniil

U52a1M0u Ju1AN 2568

NANTIANEUITY

U / TAseau wWvune UNTIAY NUATWUS funau aglasuna 1 | Jgywnguassa
2.1 anunsadngluirfuldsesas 90 wasanszuulnihdadesiduanniaan| lidesndn 90% | 100.00% 100.00% 100.00% 100.00%
ldFuuds snifu nadlgnidy
- ansadneglvAunelu 4 v - (n%) 18 19 17 54
- glvAuAuAI 4 2. - (n%) 0 0 0 0
2.2 anansaufludedesSeuluGaussiulninlédosas 95 melu 4 fou| Litesndn 95% | 100.00% 100.00% 100.00% 100.00%
( ¥oeSouluansdnualonys )
- anansauntededesseuvesyldlnd melu 4 Heou (1509) 0 0 0 0
- untededesseuvasyldlnii iund 4 Weu (1509) 0 0 0 0
2.3 myguniaglnihiildese
2.3.1 glélvidhluwavuundunieynifieu laitAiu 98% 100.00% 100.00% 100.00% 100.00%
- gruAmhgliifldasmniiou (579) 17,151 17,145 17,175 51,471
- ﬁwmuﬁﬂ%lﬂﬁﬂummuumﬁ'wm (518) 17,151 17,145 17,175 51,471
2.3.2 gl luiwaiiassuniag Yniieu e 100% 100.00% 100.00% 100.00% 100.00%
- a'mﬂ'mﬂwiﬂﬁwﬁi%’%%mmaau (518) 5,065 5,055 5,059 15,179
- ﬁwuuuﬁﬂ%lﬂﬁﬂummﬁmﬁy’wm (518) 5,065 5,055 5,059 15,179




2. mpsgrunsTiuinisialy (Overall Standards)

Us2ahou Au1au 2568

2.4 Sndslund wiidlniluudaziioulitiosnindesas 95 laitioand1 95% |  100.00% 100.00% 100% 100.00%
- Snadlundsndalnd o (919) 22,216 22,200 22,234 66,650
- Suadluudnialnitstoan (318) 22,216 22,200 22,234 66,650
2.5 aautaiassuangldlni ndsainldsuanias melu 30 Yuvinns [lidisendn 100%|  100.00% 100.00% 100.00% 100.00%
liitfeunin3awaz 100

- saneuAnmvelilni a1elu 30 Juvhnis (1503) 2 1 0 3

- pauAnNvaey bl 1Aund1 30 Juvihnis (15303) 0 0 0 0

2.6 naudeFosFuaingldluinialnsdnn (call center) aelu 10 wni| Lidesndn 90% |  100.00% 100.00% 100.00% 100.00%
lsidesnidn Sewaz 90

- gnansampumauveslglni aelu 10 Wi (n¥r) 0 0 0 0

- mauAMuve gl Hundt 10 wi (n%s) 0 0 0 0
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3. AsgrunsTiuinisiinisluinFuussiufugldlniavas nwa. ( Guaranteed Standards of Performance )
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NaN1IALEU

U / 1A Waviane UNIIAY NUAWUS fuwen  |aylesuna 1| Jgyunguasea
3.1 Al
3.1.1 nsudsvadulniradrmtinieufiRauniaun
( Planned Outage ) dwisugldluilfiRnis nifoutasmuinsamiusaus
300 KVA Sulsniiu nsdianiau
G ] 100% 100.00% 100% 100.00% 100.00%
- wdwadulniharmilidesndt 3 Tu (579) 4 1 1 6
- wiwanulwihalmi desndt 3 Ju (579) 0 0 0 0
msﬂﬁﬁamu 100% 100.00% 100.00% 100.00% 100.00%
- UfoROuTumusEeznafiudly (918) 4 1 1 6
e fiRauriumusseznafiudsly (579) 0 0 0 0
3.1.2 msufledymlniaiu dwsugldlninlueamauia
vialungasvnssuiianaeusiauas TurnTIufuAILe 300 KVA July
gLy NTNAY 100% 100.00% 100.00% 100.00% 100.00%
- unlatgymligu aelu 24 v, (518) 0 0 1 1
- unlateymliingu iy 24 . (579) 0 0 0 0




3. AsgrunsTiuinsiinisluinFuussAufugldlniavas nwa. ( Guaranteed Standards of Performance )

Uszanthau dunay 2568

3.2 szpzraagldlwirselmiveldlwn

( thusinniuigueldlnindiss Sunazufomutiouluasudou )

nsalflszuudmieniouoguda

3.2.1 sTUULIIAUAT (380 / 230 Taad )

3.2.1.1 fualélwifivefnnstinosuunalsiiu 30 uexd 3 wia

- LlwaLieg 100% 100% 100% 100% 71.43%
melu 2 Juing (318) 0 3 2 5

LAY 2 JUYinng (518) 2 0 0 2

- UBNLYALIIDY 100% 100% 100% 100% 100.00%
melu 5 Juihng (318) 20 23 26 69
WY 5 Tuinnig (379) 0 0 0 0
3.2.1.2 Q’mai%‘lﬂﬁﬂﬁsuaﬁﬂﬁ"'aﬁLmaif‘uumLﬁun'j'l 30 waud 3 wid

- waLiag 100% 100.00% 100.00% 100.00% 100.00%
melu 2 Juihng (318) 0 1 0 1

LAY 2 JUYNng (518) 0 0 0 0

- UBNLYALIIDY 100% 100.00% 100.00% 100.00% 100.00%
melu 5 Juing (318) 1 1 0 2
WY 5 Twinig (7) 0 0 0 0
3.2.2 STUULSINUGN (22 /33 1A7)

3.2.2.1 ndisudasvunsaunuladiiu 250 1A 100% 100.00% 100.00% 100.00% 100.00%
melu 35 Fuvhnis (578) 0 5 0 5
LAY 35 JUNINIT (579) 0 0 0 0




3. AsgrunsTiuinsiinisluinFuussAufugldlniavas nwa. ( Guaranteed Standards of Performance )

Uszanthau dunay 2568

3.2.2.2 WilouUadvuInsauAuiUNdT 250 1A340 wAkitAu 2,000 AT 100% 100.00% 100.00% 100.00% 100.00%
melu 55 Fuvinis (518) 0 0 0 0
\AY 55 Tuvinng (379) 0 0 0 0

3.3 szpzaamavaussiiflilnihiesvevizedasizou

3.3.1 mslaudafldluiuasvionisidsundnusiunnslylni 100% 100.00% 100.00% 100% 100.00%
melu 15 Juvhnis (318) 4 3 4 11
LAY 15 JUng (979) 0 0 0 0
3.3.2 MsveAunanyszAunIsglnia 100% 100.00% 100.00% 100.00% 100.00%
melu 3 Juing (518) 0 0 0 0
LAY 3 JUYNng (518) 0 0 0 0
3.3.3 nsnsavdaudedacdeu Renfussiuussrulniiuaziniinseniu 100% 100.00% 100.00% 100.00% 100.00%
- wugllglnidih aelu 5 Juvinis (919) 0 0 0 0

- ULl A 5 Fuvinns (319) 0 0 0 0
3.3.4 MInsavsaudedesiFeu Weatuniseruedasianiaglni 100% 100.00% 100.00% 100.00% 100.00%
uazlutaSasuduanludia

- avnauvseiadadldluih aelu 5 Twins (319) 2 1 0 3

- asaaeunsefadegldluin 1iu 5 Twins (919) 0 0 0 0




3. AsgrunsTiuinsiinisluinFuussAufugldlniavas nwa. ( Guaranteed Standards of Performance )

Uszanthau dunay 2568

3.4 szziaandngliundu nsdlgnendnglni

( fudinnuiglilifihtrsetu wasfiRnudeulvasuiu )

3.4.1 Jl4lWseeoy

- ALY 100% 100.00% 100.00% 100.00% 100.00%
melu 1 Juihng (518) 87 81 104 272
WY 1 Jwinig (379) 0 0 0 0

- UBNLYALIIDY 100% 100.00% 100.00% 100% 100.00%
aelu 3 Juvihms (579) 126 119 121 366
WY 3 Tuinnig (979) 0 0 0 0
3.4.2 gl selng 100% 100.00% 100.00% 100.00% 100.00%
melu 2 Juing (518) 0 0 0 0
LAY 2 JUYiNng (318) 0 0 0 0

3.5 MsdneRuAuTuiidnelaedavioduan aufisuuseiuluszezinaniinny  100% 100.00% 100.00% 100.00% 100.00%
melu 10 Fuvihnis (518) 0 0 0 0
LAY 10 JUNINIT (518) 0 0 0 0




