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2. ipsgrunsTiuin1sialy (Overall Standards)

F18UNANTTANTUNUANNINTFIUAMAINUINNT UsednT 2568

nslvihduniniaavigneviuedin Sawiatdaniil
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NANTIANEUITY

U / TAseau wWvune UNTIAY NUATWUS funau aglasuna 1 | Jgywnguassa
2.1 anunsadngluirfuldsesas 90 wasanszuulnihdadesiduanniaan| lidesndn 90% | 100.00% 100.00% 100.00% 100.00%
ldFuuds snifu nadlgnidy
- ansadneglvAunelu 4 v - (n%) 18 19 37
- glvAuAuAI 4 2. - (n%) 0 0 0
2.2 anansaufludedesSeuluGaussiulninlédosas 95 melu 4 fou| Litesndn 95% | 100.00% 100.00% 100.00% 100.00%
( ¥oeSouluansdnualonys )
- anansauntededesseuvesyldlnd melu 4 Heou (1509) 0 0 0
- untededesseuvasyldlnii iund 4 Weu (1509) 0 0 0
2.3 myguniaglnihiildese
2.3.1 glélvidhluwavuundunieynifieu laitAiu 98% 100.00% 100.00% 100.00% 100.00%
- ’dmﬁ'mﬂasﬂﬂﬁwﬁ%ﬁmmaau (518) 17,151 17,145 34,296
- ﬁwmuﬁﬂ%lﬂﬁﬂummuumﬁ'wm (518) 17,151 17,145 34,296
2.3.2 gl luiwaiiassuniag Yniieu e 100% 100.00% 100.00% 100.00% 100.00%
- a'mﬂ'mﬂwiﬂﬁwﬁi%’%%mmaau (518) 5,065 5,055 10,120
- ﬁwuuuﬁﬂ%lﬂﬁﬂummﬁmﬁy’wm (518) 5,065 5,055 10,120




2. mpsgrunsTiuinisialy (Overall Standards)

UsEdhau NUATWUS 2568

2.4 Faddluudwiiminiluudasiioulsitosndindosas 95 laitioand1 95% |  100.00% 100.00% 100% 100.00%
- Snadlundsndalnd o (919) 22,216 22,200 44,416
- Srunvlundianludinstanun (379) 22,216 22,200 44,416
2.5 aautaiassuangldlni ndsainldsuanias melu 30 Yuvinns [lidisendn 100%|  100.00% 100.00% 100.00% 100.00%
liitfeunin3awaz 100

- saneuAnmvelilni a1elu 30 Juvhnis (1503) 2 1 3

- pauAnNvaey bl 1Aund1 30 Juvihnis (15303) 0 0 0

2.6 naudeFosFuaingldluinialnsdnn (call center) aelu 10 wni| Lidesndn 90% |  100.00% 100.00% 100.00% 100.00%
lsidesnidn Sewaz 90

- gnansampumauveslglni aelu 10 Wi (n¥r) 0 0 0

- mauAMuve gl Hundt 10 wi (n%s) 0 0 0
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3. wmsgrun1sTiuinsiinislwinFudssiufugldiniiness nWa. ( Guaranteed Standards of Performance )
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NaNISANEUMU

1 / 1Asany e UN3IAY NUAWUS fumn  |agUlasuna 1 | Jgywnguasse
3.1 Al
3.1.1 msudevadulwindrmiuisufiRnunuusy
( Planned Outage ) dwisugldluiiniinda iiouvasuinsiniudaus
300 KVA Zulusniiu nsdianidy
nsudRulw 100% 100.00% 100% 100.00% 100.00%
- wiwwasulniarmiilitesndn 3 Ju (978) 4 1 5
- wiswasulninarmii Weendn 3 Tu (578) 0 0 0
ﬂ’]iﬂﬁﬁ?\\‘i’lu 100% 100.00% 100.00% 100.00% 100.00%
- UfoRnuTumusseznafiudall (578) 4 1 5
- llanansnuftRnuiunussesnaiudeld (978) 0 0 0
3.1.2 maudledgmlnihau dwsufldlnilueameauna
wiolungaamnssuAiAnaavsionlas vurasamiuRILs 300 KVA Tuly
gnNVIU NIERNLaY 100% 100.00% 100.00% 100.00% 100.00%
- uwhladgmladeu anelu 24 . (579) 0 0 0
- whlatgym ey 1Ay 24 v, (579) 0 0 0




3. wmsgrun1sTiuinsiinislwihiudssiudugldlniinues nWa. ( Guaranteed Standards of Performance )
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3.2 szpzaag i selniveldlni

( thusinntuidueldlnihdrssfunasufiRmutoulvasudiu )

nstiilszuumiieniousgu

3.2.1 SEUULSIAUAI ( 380 / 230 Toadl )

3.2.1.1 fueldlufniivefnnsdinosvunalaihiu 30 woud 3 s

- LAY 100% 100% 100% 0% 60.00%
melu 2 Tuinis (579) 0 3 3

AU 2 Tuinnig (518) 2 0 2

- YBnLUALleg 100% 100% 100% 100% 100.00%
melu 5 Twinis (579) 20 23 43
WY 5 JUNINIg (379) 0 0 0
3.2.1.2 é’wai%’lﬂﬁﬂﬁ%aaﬂéy’aﬁma%wmmﬁuﬂ'jﬂ 30 woud 3 wla

- LAY 100% 100.00% 100.00% 100.00% 100.00%
ey 2 Juvinig (918) 0 1 1

WY 2 JUNINIg (379) 0 0 0

- YanLUALleg 100% 100.00% 100.00% 100.00% 100.00%
nelu 5 Juvinig (78) 1 1 2
WY 5 JUNINIg (579) 0 0 0
3.2.2 SYUULTIAUEN (22 /33 1A7)

3.2.2.1 vilauuasvuinsaunuliiu 250 1ade 100% 100.00% 100.00% 100.00% 100.00%
el 35 Turing (78) 0 5 5
WY 35 JUNINTS (579) 0 0 0




3. wmsgrun1sTiuinsiinislwihiudssiudugldlniinues nWa. ( Guaranteed Standards of Performance )
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3.2.2.2 wdlanUasaunsauiuiundl 250 1A wilifiy 2,000 1A 100% 100.00% 100.00% 100.00% 100.00%
el 55 Turing (978) 0 0 0

LAY 55 JUNINIG (519) 0 0 0

3.3 szpzrImmauaussiifldlniniesuavizedaseu

3.3.1 mslaudaffldluiuasdonisiudsundnusziunisleluiia 100% 100.00% 100.00% 100% 100.00%
ey 15 Turing (978) 4 3 7
LAY 15 JuiInIg (579) 0 0 0
3.3.2 Msdngaunanysziunslgivii 100% 100.00% 100.00% 100.00% 100.00%
aelu 3 Juvhnig (978) 0 0 0
LAY 3 JUVINIg (579) 0 0 0
3.3.3 nsnsaaseutefeseu eatuseRuuseiulniuaglninnsniy 100% 100.00% 100.00% 100.00% 100.00%
- wuglali anglu 5 Juvinas (919) 0 0 0

- ULl A 5 Fwriinis (18) 0 0 0
3.3.4 mInsadautadesey eafunseuaiasianiselvii 100% 100.00% 100.00% 100.00% 100.00%
uazluiaFasutuanluia

- asvaaausefnsadliluih anelu 5 Juvinis (919) 2 1 3

- asvadeunsefnsedlludih v 5 Juvhnis (579) 0 0 0
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3.4 szezaandnglnAundu nsnignendngluiin

( tufinanuiglalnindrsziu wasu fiRnudoulunsudom )

3.4.1 fldlwseday

- LAY 100% 100.00% 100.00% 100.00% 100.00%
aelu 1 Juvhnig (978) 87 81 168
WY 1 3UinIg (519) 0 0 0

- yanALiag 100% 100.00% 100.00% 100% 100.00%
nelu 3 Juihnig (978) 126 119 245
LAY 3 JUVINIg (579) 0 0 0
3.4.2 {l¥lnselng 100% 100.00% 100.00% 100.00% 100.00%
nelu 2 Juvhnig (978) 0 0 0
LAY 2 NS (579) 0 0 0

3.5 m3tneRuAUiuiidnelaedavietuan muiisuuseiulussezsnandinm  100% 100.00% 100.00% 100.00% 100.00%
nelu 10 Turing (978) 0 0 0
LAY 10 TuvinIg (579) 0 0 0




