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2. ipsgrunsTiuin1sialy (Overall Standards) Uszduiou unsIau 2568
NAN1IANLHUU
U / 1Aseay Wi UNI1AY NUAWUS funay aglasuna 1 | Jgywnguassa
2.1 annsednglniAuldsesaz 90 wasanszuulwindadesiuainan| lidesndt 90% | 100.00% 100.00% 100.00% 100.00%

nlasunds sniu nsdianidu

- aunsaaeliAunelu 4 v, - (A59) 18 18
- elnAwALNI 4 B4, - (a%s) 0 0
2.2 anunsaudlutdedesseulusesusesulniinlgZosas 95 nelu 4 waul liteenin 95% 100.00% 100.00% 100.00% 100.00%

( $oa5vuduatganuaionys )

- anansauntededesseuvesyldlnd melu 4 Heou (599) 0 0
- untededesseuvasyldlnii iund 4 Weu (599) 0 0

2.3 n1saunulgininlgase

2.3.1 glélvidhluwavuundunieynifieu laitAiu 98% 100.00% 100.00% 100.00% 100.00%
- ’dmﬁ'mﬂasﬂﬂﬁwﬁ%ﬁmmaau (518) 17,151 17,151
- ﬁwmuﬁﬂ%lﬂﬁﬂummuumﬁ'wm (518) 17,151 17,151
2.3.2 gl luiwaiiassuniag Yniieu e 100% 100.00% 100.00% 100.00% 100.00%
- a'mﬂ'mﬂwiﬂﬁwﬁi%’%%mmaau (518) 5,065 5,065

- ﬁwuuuﬁﬂ%lﬂﬁﬂummﬁmﬁy’wm (518) 5,065 5,065




2. mpsgrunsTiuinisialy (Overall Standards)

U5231L00U UNTIAN 2568

2.4 Faddluudwiiminiluudasiioulsitosndindosas 95 laitioand1 95% |  100.00% 100.00% 100% 100.00%
- Snadlundsndalnd o (919) 22,216 22,216
- Srunvlundianludinstanun (379) 22,216 22,216
2.5 aautaiassuangldlni ndsainldsuanias melu 30 Yuvinns [lidisendn 100%|  100.00% 100.00% 100.00% 100.00%
liitfeunin3awaz 100

- saneuAnmvelilni a1elu 30 Juvhnis (1503) 2 2

- pauAnNvaey bl 1Aund1 30 Juvihnis (15303) 0 0

2.6 naudeFosFuaingldluinialnsdnn (call center) aelu 10 wni| Lidesndn 90% |  100.00% 100.00% 100.00% 100.00%
lsidesnidn Sewaz 90

- gnansampumauveslglni aelu 10 Wi (n¥r) 0 0

- mauAMuve gl Hundt 10 wi (n%s) 0 0
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3. asgrun1siusnsiinmsinihiudssiufugldlniinues nWn. ( Guaranteed Standards of Performance )

UszanLfau uns1AY 2568

NaNISANEUU

11 / 1Aseeu Wvne UNFIAY NUANNUS fwen  |agUlasuna 1 | Jeywnguassa
3.1 aaun Il
3.1.1 nsudsvadulwihdrmiuisufiRnumunay
( Planned Outage ) dwisuildluiiniinsa wiiouvasuinsiufudaud
300 KVA Fuluesniiu nadlaniu
AsuIRUlw 100% 100.00% 100% 100.00% 100.00%
- wiwwadulninarmilitesndt 3 Tu (979) 4 4
- udswadiulniinarmin esndn 3 Tu (579) 0 0
msﬂﬁﬁ'ﬁmu 100% 100.00% 100.00% 100.00% 100.00%
- UfuRuTumusreznafiudall (579) 4 4
- llaunsaufRnuriunusseznafiuddld (57) 0 0
3.1.2 mauilelgmlnidu dusudldninTuunmauia
Wialungnanunssufiaanavidoulas vunasaiudaud 300 KVA July
gnLIU Nianiau 100% 100.00% 100.00% 100.00% 100.00%
- wAladgmmlndsiu aelu 24 a1 (379) 0 0
- wAladgmlwdeiu 1Ay 24 v, (379) 0 0




3. asgrun1siusnsiinmsinihiudssiudugldlniinges nWn. ( Guaranteed Standards of Performance )
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3.2 szpzaaigldlnirselnsiveldluii

( thudinaniuiidueldlnihdssuuasufoanuteulvasuiu )

nssilszuvimieniosague

3.2.1 SEUULSIAUAI (380 / 230 Taad )

3.2.1.1 feldlwifivefnnsiinesuualsiiu 30 uond 3 wia

- ALY 100% 100% 100% 0% 0.00%
nelu 2 Tuinas (579) 0 0

LAY 2 Tuinig (519) 2 2

- yanLuaLileq 100% 100% 100% 100% 100.00%
nelu 5 Tuinas (579) 18 18
WY 5 JUnINIg (379) 0 0
3.2.1.2 Q’%ai%’lﬂﬁﬂﬁ%aaﬂé?aﬁma%mmmﬁun':h 30 waud 3 wla

- LUALlaY 100% 100.00% 100.00% 100.00% 100.00%
el 2 Juinis (918) 0 0

LAY 2 JUnnIg (379) 0 0

- yanLuaLilaq 100% 100.00% 100.00% 100.00% 100.00%
el 5 Juinig (579) 1 1

AU 5 JWINIg (518) 0 0
3.2.2 STUULTIAUEN (22 /33 1A7)

3.2.2.1 ndlanuasaurnsaunulaiiu 250 1A 100% 100.00% 100.00% 100.00% 100.00%
el 35 Tuviinag (579) 0 0

WY 35 TuinIg (518) 0 0




3. asgrun1siusnsiinmsinihiudssiudugldlniinges nWn. ( Guaranteed Standards of Performance )

UszanLfau uns1AN 2568

3.2.2.2 wdiauUaduunsauiuiundn 250 adte wikiiy 2,000 1ATLe 100% 100.00% 100.00% 100.00% 100.00%
el 55 Tuviinag (979) 0 0

LAY 55 TuinIg (519) 0 0

3.3 szpziImnauauasiifldlniniesvavizedesoy

3.3.1 msleudedldlwiuazvdomsiasunanussiunslylin 100% 100.00% 100.00% 100% 100.00%
el 15 Tuviinag (979) 4 4
LAY 15 Tuinng (518) 0 0
3.3.2 msdngaunanysziunsiginia 100% 100.00% 100.00% 100.00% 100.00%
el 3 Juinis (979) 0 0

LAY 3 JUINIg (518) 0 0
3.3.3 nsnsavseudefesSou eafussauusedulviiuazivninnszwiu 100% 100.00% 100.00% 100.00% 100.00%
- ULl anglu 5 Juvinas (519) 0 0

- WUl A 5 Fwiinis (919) 0 0
3.3.4 msnsadautedasdeu Heafumssuesasiaviagln 100% 100.00% 100.00% 100.00% 100.00%
uazluigFasutuanluin

- nyaaeuvsefnsadllndin nelu 5 Juvinag (519) 1 1

- nyradeuvseRndaR Ll iy 5 Juvinis (57) 0 0
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3.4 szzaandnglnAundu nsignendnglnin

( tudinanIuigldlnidiseiu wasujiRnutouluasudin)

3.4.1 §ldluseeay

- LALdiag 100% 100.00% 100.00% 100.00% 100.00%
nelu 1 Juinis (979) 87 87
LAY 1 3UinIg (519) 0 0

- yanwuaLilag 100% 100.00% 100.00% 100% 100.00%
el 3 Juinis (979) 126 126
LAY 3 JUINIg (518) 0 0
3.4.2 {l4lwselug 100% 100.00% 100.00% 100.00% 100.00%
el 2 Juinis (979) 0 0

LAY 2 JUVinIg (518) 0 0

3.5 m3tneRumuiuiidnelaedavietuan mufisuuseiuluszezsnanfinm — 100% 100.00% 100.00% 100.00% 100.00%
nelu 10 Turing (979) 0 0

LAY 10 TuinnIg (518) 0 0




