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nsluihdugiininanuidnenussdn Imdatand

2. 1nsgrun1suIn1sialy (Overall Standards) Uszdnifey Sunas 2567
HANITALHUY
U/ 1A wWamiang AAAN neAINEU FuAY ayllasuna 4 | UeywngUasse
2.1 anurseangluirnul@desas 90 nasanszuuinindndessivanniaan Litdeendn 90% 100.00% 100.00% 100.00% 100.00%

oY yo % v ] a
VllﬂiULLﬂ\ﬁ YNLIU NIURNIRU

- aunsanglnAunely 4 vy, - (af) 25 43 15 83
- PWALALAI 4 4. - (a%h) 0 0 0 0
2.2 @nansaudladedesSouluGeusenulninlgZonas 95 nelu 4 ey Lidesndn 95% 100.00% 100.00% 100.00% 100.00%

( Joseuluamednuaiones )
- ansaudludeseassuvesldlii aelu 4 wou (13849) 0 0 0 0

- wilvtefousuuvedliluin tiundi 4 Weu (13849) 0 0 0 0

2.3 n1saunulg ninnldase

2.3.1 gldlwihlulunsuundruniteynisou laitiu 98% 100.00% 100.00% 100.00% 100.00%
- gruAmtglwihldaanifeu (978) 17,068 17,125 17,136 51,329
- drnugldliilussuunioms (919) 17,068 17,125 17,136 51,329
2.3.2 gllvdluadisesruniag adsu Mnse 100% 100.00% 100.00% 100.00% 100.00%
- éﬂuﬁmma"LWﬁ'}ﬁWﬁﬁmﬂLﬁau (519) 5,052 5,061 5,062 15,175

- ﬁwuauéﬂ%’lvﬂﬁﬂuvumﬁmﬁy’mm (579) 5,052 5,061 5,062 15,175




2. 1nsgrun1suIn1sialy (Overall Standards)

U523AaU SUNAN 2567

2.4 adslundamiienluinluusazifeulsitosninfosas 95 laitlosnd 95% |  100.00% 100.00% 100% 100.00%
- Snddlundoialainliugl iy (919) 22,120 22,186 22,198 66,504
- Srunuluudemdenlyifiniome (58) 22,120 22,186 22,198 66,504
2.5 pautedeasauangldlvin udenlafudiies anelu 30 Juvinns [lideendt 100%|  100.00% 100.00% 100.00% 100.00%
laitfeanindewas 100

- gnansaneumauvesldlii a1elu 30 Fwrinis (1509) 1 2 6 9

- paumaNvasRlglviAn Wiundt 30 Juvins (1509) 0 0 0 0

2.6 naudeFosauamngldluiimialnsdni (call center) aelu 10 unil Lidasndn 90% |  100.00% 100.00% 100.00% 100.00%
laitfoandn Fowaz 90

- aunsaneuAnuveIgllni angly 10 wi (af1) 0 0 0 0

- pauMmnINYRI AN iundt 10 wid (A1) 0 0 0 0
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3. 1nsgrunsivsnisimsiniasuuseiunudldlnirves nWa. ( Guaranteed Standards of Performance ) Usediou Suaas 2567

NaNISALLUIY

U / 1A Waviane GRGH NHAINBY sunan  |agUlasung 4 | Usgwnguassa

3.1 Al
3.1.1 msudsvanulwiidrwmdninaufuReuniuua
( Planned Outage ) dmsugldlninfinas ndeuUasvunsiuiusaaus

300 KVA Fultsniiu nadignidu

nsudenulu 100% 100.00% 100% 100.00% 100.00%
- waswosulniarminlidesnin 3 Ju (318) 1 2 0 3
- wdsvedulnnalwmih deunin 3 Tu (318) 0 0 0 0
msﬂﬁﬁ’amu 100% 100.00% 100.00% 100.00% 100.00%
- UfTROuTumusEeznafiuely (918) 1 2 0 3
e foRauriumusseznaifiudsly (579) 0 0 0 0

3.1.2 msufledymlniaiu dwsugldlninlueamauia

wsalwngnannIIuNAnnwmdouUas vuInTINfuAId 300 KVA uly

gLy NTNAY 100% 100.00% 100.00% 100.00% 100.00%
- whladgmlnieu aelu 24 . (518) 1 2 1 q

- unlateymliingu iy 24 . (579) 0 0 0 0




3. AsgrunsTiuinsiinisluinFuussAufugldlniaves nwn. ( Guaranteed Standards of Performance )
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3.2 szpzraagldlwirselmiveldlwin

( udinntuigueldlnindiss Sunazufomutiouluasudou )

nsalfiszuudmiheniouoguda

3.2.1 sTUULIIAUAT (380 / 230 Toad )

3.2.1.1 fualdlwifivefnnstinosuunalsiiu 30 uewd 3 wia

- LlwaLiieg 100% 100% 100% 0% 93.94%
melu 2 Tuviins (518) 26 3 2 31
LAY 2 JUrng (518) 0 0 2 2

- UBNLYALIIDY 100% 100% 100% 100% 98.99%
melu 5 g (318) 51 33 14 98
LAY 5 JUvinng (379) 1 0 0 1
3.2.1.2 Q’mai%‘lﬂﬁﬂﬁsuaﬁﬂﬁ"'aﬁLmaif‘uumLﬁun'j'l 30 waud 3 wid

- waLilag 100% 100.00% 100.00% 100.00% 100.00%
melu 2 Juihng (518) 0 0 0 0
LAY 2 JUYiNng (318) 0 0 0 0

- UBNLYALIIDY 100% 100.00% 100.00% 100.00% 100.00%
melu 5 Juihng (318) 0 0 0 0
WY 5 Tuinig (97) 0 0 0 0
3.2.2 STUULSINUGN (22 /33 1A7)

3.2.2.1 ndisudasvunsaunuladiiu 250 1A 100% 100.00% 100.00% 100.00% 100.00%
melu 35 Fuvhnis (518) 0 1 2 3
WY 35 Tuyinng (97) 0 0 0 0




3. AsgrunsTiuinsiinisluinFuussAufugldlniaves nwn. ( Guaranteed Standards of Performance )

Uszahau 5uAL 2567

3.2.2.2 vidauuasauInsunuiunda 250 1adte ualdiiu 2,000 AL 100% 100.00% 100.00% 100.00% 100.00%
el 55 Fuvinis (518) 0 0 0 0
\AY 55 Tuvinng (379) 0 0 0 0

3.3 szpzaamavaussiiflilnihiesvevizedasizou

3.3.1 mslaudafldluiuasvionisidsundnusiunnslylni 100% 100.00% 100.00% 100% 100.00%
melu 15 Fuvhnis (318) 1 0 0 1
WAy 15 Tuyinng (97) 1 0 0 1
3.3.2 MsveAunanyUszAunIsglnia 100% 100.00% 100.00% 100.00% 100.00%
melu 3 Juing (318) 2 0 0 2
LAY 3 JUYNng (518) 0 0 0 0
3.3.3 nsnsavdaudedacdeu enfussiuussiulniiuaziniinseniu 100% 100.00% 100.00% 100.00% 100.00%
- wugllglndh aelu 5 Juvinis (319) 0 1 0 1

- ULl A 5 Fuvinns (319) 0 0 0 0
3.3.4 MInsavsaudedesiFeu featuniseruadasianiaelnia 100% 100.00% 100.00% 100.00% 100.00%
uazlutaSaiutuanlundia

- avnasuvseiadadldlui aelu 5 Twins (319) 1 0 3 4

- psaaeunsefadegldluin tiu 5 Twins (919) 0 0 0 0




3. AsgrunsTiuinsiinisluinFuussAufugldlniaves nwn. ( Guaranteed Standards of Performance )
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3.4 szeziandnglvAundu nsnignendngluiin

( fudinnuigldlifihtrsetu wasfiRnudeulvasuiu )

3.4.1 Jl4lWseeoy

- ALY 100% 100.00% 100.00% 100.00% 100.00%
melu 1 uihng (518) 94 68 65 227
WY 1 Jwinig (379) 0 0 0 0

- UBNLYALIIDY 100% 100.00% 100.00% 100% 100.00%
melu 3 g (318) 75 103 84 262
WY 3 Tuinnig (379) 0 0 0
3.4.2 gl selng 100% 100.00% 100.00% 100.00% 100.00%
melu 2 Juihng (518) 0 0 0 0
LAY 2 JUYNng (518) 0 0 0 0

3.5 MsdneRuauSuiidnelaedaviouan aafisuuseiulussezinandinny  100% 100.00% 100.00% 100.00% 100.00%
melu 10 Fuvihnis (518) 0 0 0 0
LAY 10 JUNINIT (518) 0 0 0 0




