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1. ansgusrumaila (Technicial Standand) Uszdnou werdIneu 2567
1.1 wnspruussiulnihiigadnglvih (ande-ue)
1.1.4 usssiulvidinluszuu 220 Taad
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1. wmsguatumaila (Technicial Standand) Uszdiou weAdInIey 2567
1.1 anesgruusedulnifigasielnin qade-ve)

1.1.5 wsanulniinluseuu 380 Taad

ADTUNIALSIAU U heu U ANRAYLTINY NANTTIMLSIAU
o w A A A a A a '3 | v o Y Ao vyd Iz ) ' v
BRI Yo . Foao 1w , vanelavamselives, szazinanudewtast| naminuseeu [Taleva 3 wa (ad) lewesgiu 342-418 Taad | luldunesgiu
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2. insgun1suInsaly (Overall Standards)

FIPNUHANTANTUNUANUIATFIUAMNINUINTT U5z 2567

nsiniduglinaaviginenuesdn Jmdadanil

UszaLRaU WeARIN18U 2567

NANITANLEUSIY

/7 Taseenu Wi AaAY neAINBU Surau dyllasuna 4 | Jgynnausssa
2.1 anunsadnglniauladesas 90 nasanszuulniidadastiuainian| lidlesndn 90% | 100.00% 100.00% 100.00%
AlgFuuds sniu nsdlgnidu
- ansadelwaunielu 4 v, - () 25 43 68
- glvAwAunIT 4 v, - () 0 0 0
2.2 annsauflede¥eseuluFeussiulninléSosas 95 nelu 4 Wou| litesndn 95% | 100.00% 100.00% 100.00% 100.00%
(Fossvuduaednualones )
- gnansaunlutedosssuvesyldlnin nelu 4 ey (1509) 0 0 0
- uilededoussuvasldluil iiunii 4 iweu (1303) 0 0 0
2.3 nssumiaelninitldase
2.3.1 glflvdluiwasuunsrunileynifiou laiiiu 98% 100.00% 100.00% 100.00% 100.00%
- émﬁmmﬂw%ﬁwﬁmﬂLﬁau (579) 17,068 17,125 34,193
- ﬁwuau;ﬂ%’lﬂﬁﬂummuwﬁwm (578) 17,068 17,125 34,193
2.3.2 fléflvdluivaisiosduminog yadau Ynse 100% 100.00% 100.00% 100.00% 100.00%
- émﬁmﬂwiﬂ/\lﬁﬂﬁﬁﬁmﬂlﬁau (57¢) 5,052 5,061 10,113
- aiwuau;ﬁ%lﬂﬁwiumLﬁaﬂﬁu’wm (579) 5,052 5,061 10,113




2. 1nsgun1sHuIn1ETalY (Overall Standards)

Uszahou waAIneY 2567

2.4 addlundmildnlniih lundazidoulitosndinfosas 95 liideend1 95% | 100.00% 100.00% 100% 100.00%
- Sndslundandan it s suglelni (919) 22,120 22,186 44,306
- srunluwdamidanlilafamun (578) 22,120 22,186 44,306
2.5 paudefaaFauangldluia nasanlasudnies anelu 30 Juvinns [Lidesndt 100%|  100.00% 100.00% 100.00% 100.00%
laitfaundndesaz 100

- gnansanauAauved il anelu 30 Juvinis (1509) 1 2 3

- paumaNvesytdlniin 1Aund 30 Tuvinns (509) 0 0 0

2.6 nautaiaassuanglélnimalnsdni (call center) melu 10 wnil litfosnd1 90% | 100.00% 100.00% 100.00% 100.00%
laitfaundn Sewaz 90

- gnansanauauved il anelu 10 wi (a¥1) 0 0 0

- paumaNvetdlniln 1Aund1 10 uni (afa) 0 0 0
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3. aasgrun1siusnsiinmslnihFulssiudugldluiinues nWn. ( Guaranteed Standards of Performance )

Uszahou waAdInIeu 2567

NaN1ISANEUU

11 / 1Aseau Wvne AaAL WeATNEY Sunau  |agulasuna 4 | Jgywnauassa
3.1 aaun Il
3.1.1 nsudsvedulwihdrmiuisufiRnumunay
( Planned Outage ) dwisuildluiiniinda viiouvasuinsiuiudaud
300 KVA Zulueniiu nadlaniu
AsuIRUN 100% 100.00% 100% 100.00% 100.00%
- wiwwadiulninarmilitesndt 3 Tu (97) 1 2 3
- udswadiulniinarmin esndn 3 Tu (579) 0 0 0
ﬂ'ﬁﬂﬁﬁ’aﬂ']u 100% 100.00% 100.00% 100.00% 100.00%
- UfuRuTumusseznafiudall (579) 1 2 3
- lanunsaufRnuiunussesnafiuddld (57) 0 0 0
3.1.2 mauilelgmlnidu dusudldniTuunmauia
Wiaungnanunssufiaanavidoulas vunasaiudaud 300 KVA July
gnLIU Nianiau 100% 100.00% 100.00% 100.00% 100.00%
- wAladgmlndiu aelu 24 a0 (379) 1 2 3
- whladgmlwdeiu 1Au 24 v, (379) 0 0 0




3. asgrun1sTiusnsiinmsinihiudssiudugldlniinges nWn. ( Guaranteed Standards of Performance )

Useahou waAINIeu 2567

3.2 szpzaaigldlnirselnsiveldluii

( thudinaniuiidueldlnihdssuuasufoanuteulvasuiu )

nssilszuvimieniosague

3.2.1 SEUULSIAUAI ( 380 / 230 Taad )

3.2.1.1 fel¥lwifivefnnsiine sualsiiu 30 uond 3 wia

- ALY 100% 100% 100% 100% 100.00%
nelu 2 Tuinas (579) 26 3 29
VAU 2 JUNINIg (379) 0 0 0

- yanLuaLileq 100% 100% 100% 96% 96.00%
nelu 5 Tuiinas (579) 51 33 84
WY 5 JUNINIg (379) 1 0 1
3.2.1.2 émai%‘lﬂﬂﬂﬁwaaﬂ&y'aﬁma%summﬁun':h 30 waud 3 wla

- LUALaY 100% 100.00% 100.00% 100.00% 100.00%
nelu 2 Juinis (918) 0 0 0

LAY 2 JUnInIg (379) 0 0 0

- yanLuaLilaq 100% 100.00% 100.00% 100.00% 100.00%
el 5 Juinis (918) 0 0 0

AU 5 Juins (518) 0 0 0




3. asgrun1sTiusnsiinmsinihiudssiudugldlniinges nWn. ( Guaranteed Standards of Performance )

Useahou waAINIeu 2567

3.2.2 STUULTIAUES (22 /33 1A7)

3.2.2.1 ndauwdasvuiasrunulaitiu 250 dle 100% 100.00% 100.00% 100.00% 100.00%
el 35 Tuyiinig (979) 0 1 1

LAY 35 TuinIg (519) 0 0 0
3.2.2.2 wdlauUadvunsuiuiundn 250 adte wikiiy 2,000 1ATLe 100% 100.00% 100.00% 100.00% 100.00%
el 55 Tuyinag (979) 0 0 0

LAY 55 TuinIg (518) 0 0 0

3.3 szuznanevsuasiigliinihfaweviesaieu

3.3.1 nsleudeldlwiuazvizensasundnussiunnslalnda 100% 100.00% 100.00% 100% 100.00%
nelu 15 Tuviing (979) 1 1

LAY 15 TuinIg (518) 1 1
3.3.2 msdngaunanysziunsidinin 100% 100.00% 100.00% 100.00% 100.00%
nelu 3 Juinis (379) 2 2
LAY 3 JUVNIg (518) 0 0
3.3.3 mMInsaadautedasiey eatuseauussulniiuaslniinsendu 100% 100.00% 100.00% 100.00% 100.00%
- ULl anelu 5 Juvinns (519) 0 1 1

- WUl 1A 5 Juvhnis (919) 0 0 0
3.3.4 msnsaadautedasdeu Heafumssruesasiaviagln 100% 100.00% 100.00% 100.00% 100.00%
uazluiaFasuRuanludn

- nyvaaeuvisedndaglilni aelu 5 Twhns (919) 1 0 1

- e uvisefndaglilnin (i 5 Juvinis (919) 0 0 0




3. asgrun1sTiusnsiinmsinihiudssiudugldlniinges nWn. ( Guaranteed Standards of Performance )
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3.4 szezaandnglnAundu nsignendnglnin

( tufinanIuigldlnidiseiu wasujiRnutouluasudin)

3.4.1 §ldluseeay

- LALdiag 100% 100.00% 100.00% 100.00% 100.00%
nelu 1 Juinis (979) 94 68 162
LAY 1 3UinIg (519) 0 0 0

- yanwuaLilag 100% 100.00% 100.00% 100.00% 100.00%
el 3 Juinis (979) 75 103 178
LAY 3 JUINIg (518) 0 0 0
3.4.2 {l4lwsnelug 100% 100.00% 100.00% 100.00% 100.00%
el 2 Juinis (979) 0 0 0

LAY 2 JUinNIg (518) 0 0 0

3.5 m3teRumuiuiinelaedavietuan mufisuuseiuluszezsnanfinm — 100% 100.00% 100.00% 100.00% 100.00%
nelu 10 Tuvinig (379) 0 0 0
LAY 10 TuinIg (518) 0 0 0




