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1. 1asgrudumaila (Technicial Standand) Usednheu nIngAx 2567
1.1 wasgruusssulniiigadnelui (gede-ue)
1.1.4 usaiulwrluszuu 220 Tan

AU ADUNTIALT AU Tuweul | dAafouseu HANTINLTIFU
o N, Foan 1w , vianeuaviseilves, srerinsnnudowdadfiiaiiauseiu o Adald(laad) [laumsgiu 200-240 Taad|  ildumsgu
1 nla.o.vuesdn  [Uhuuilsane ndewdas PEA No. 61-002789 30 kVA 24/7/2567 227V launsgu
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1. 1asgrudumaila (Technicial Standand) Usednheu nIngAu 2567
1.1 wasgruusssulniiigadnelui (gede-ue)

1.1.5 wsanulwAnluszuu 380 1aas

ADUNIALT AU T wiou U AR HANITINLIIAU
a1 o . Foanuil , uneauaselives, svesinsnudendat] nandnussiu @ [Aalena 3 wa (ad) tauesgiu 3d2-418 Taad | luldunesgiu
1 nvla.0.vuesdn  [Unuuaawnie ndoudas PEA No.36-014820 160 kVA 24/07/67 371V lounsg
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2. ipsgrunsliuinisialy (Overall Standards)

FIBNUNANTANTUNUANNINTFIUAMAMNUINT Uzt 2567

nstuiduninaaivigneviuesin Jwmindanii

Usgdninau nsngInu 2567

NaN1SATEUY

U / 1ATe9y Wi nINgIAN GRUYGEY Mugeu ayUlasuna 3 | Jymnguassn
2.1 annsadngluiauldsesaz 90 nasanszuulniidadasivainiian| Lideendt 90% | 100.00% 100.00% 100.00% 100.00%
Aldsuuds sni¥u nsdlanidy
- ansadnelnaungly 4 v - (a¥1) 26 26
- glfwAundy 4 3. - (afe) 0 0
2.2 ssaudlvdedesseuluFausiuluihldfosas 95 nelu 4 ieu| Liteendn 95% | 100.00% 100.00% 100.00% 100.00%
( $aaspuiiuaneanvalinys )
- ansaudludedessuuvelelni aelu 4 iweau (1509) 0 0
- whlatoSaaseuvesglluih tAund 4 heu (1509) 0 0
2.3 nsgrumiagluinitldass
2.3.1 gl luwaguungrunmidennifou laitAiu 98% 100.00% 100.00% 100.00% 100.00%
- gruAmhglihildasmniiou (579) 16,960 16,960
- Sruaudld i lunsuuniome (519) 16,960 16,960
2.3.2 gldlniluiwadissduniae yneiau ynIe 100% 100.00% 100.00% 100.00% 100.00%
- gruAmhglihildasmniiou (579) 5,028 5,028
- Srunudldlwihlundiesiaun (519) 5,028 5,028




2. ipsgrunsliuinisialy (Overall Standards) Uszdufou nsngiAu 2567

Han1sANLLuU

4 / 1ATeay Wi nsngIAY GRUYGEY Mugeu ayUlasuna 3 | Jymnguassn
2.4 Fnddluudmialvirlunsiazifeuliidosndnfesas 95 liitiesndn 95% | 100.00% 100.00% 100% 100.00%
- SnadluudamalaillFiuglFlain (519) 21,988 21,988
- Srunluudsmienlifiioun (579) 21,988 21,988
2.5 ppudaiosFuanglelnii ndwanlasudes aelu 30 Jusianis lddasndn 100%|  100.00% 100.00% 100.00% 100.00%
Lsivesninfesaz 100
- ansanpumanuve gl aely 30 Juvins (1509) 0 2 0 2
- pauAnNva gl tAund 30 Juvihnis (1509) 0 0 0 0
2.6 nautaiaFuaNnglElnnianialngdni (call center) aelu 10 wril Litdaandt 90% | 100.00% 100.00% 100.00% 100.00%
lsifaenidn Sowaz 90
- anunsanpumauve gl aely 10 Wi (ads) 0 0 0 0
- pauAInNvae bl 1Aund 10 unil (A%3) 0 0 0 0
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3. wnsgrumslivinisimsiniafuuseiuiugldlninves nnn. ( Guaranteed Standards of Performance )

Usgdnihau nsngIAN 2567

NaN1SALHUY

U / 199U Wiy nINGIAL faay fugrey | agulasana 3| Jgywnauasse
3.1 aaun il
3.1.1 nsudsvasiulwinassviieUfiRaumaun
( Planned Outage ) dwsulélihiifinga fouvasuasamiusiud
300 KVA Gulusnifu nsdlanidy
nsuaaulv 100% 100.00% 100% 100.00% 100.00%
- wisverulnliharminlddesndn 3 u (919) 3 3
- udsvedulwiharmi desndn 3 Tu (579) 0 0
nsUfRY 100% 100.00% 100.00% 100.00% | 100.00%
- UfTRuiumussszaniudely (579) 3 3
- llanansoufoRnuiunusyeznaiuiali (57) 0 0
3.1.2 maudletgmlniadiu dmsudldlndnluwamauia
vielungnanssuiinnnmsiauuas surnsaufudsud 300 KVA uld
NI NIeanLaY 100% 100.00% 100.00% 100.00% 100.00%
- uAledeymlniau anelu 24 v, (318) 2 2
- unladgmlavdu 1A 24 . (318) 0 0




3. aasgrunnsTiusnisiinnsindnsudssiufugldlnfiaves awn. ( Guaranteed Standards of Performance ) Usgdnihau nsngYIAN 2567

NaN1IAEUY

U / 1A5991u Wiy nINgIAL faay fugrey | agUlasana 3| Jgywnguasse
3.2 szpzraaigldlwiseTusivel4lni
( Tudanniuigueldliihdrszfunasd foanmtoulvasuiu )
nssilszuumensaueguaa
3.2.1 SEUUMSIRUM (380 / 230 Taad )
3.2.1.1 fualdlnihiivofnnsfinosuualsifiu 30 uawd 3 wa
- LAY 100% 100% 100% 100% 100.00%
elu 2 Juving (579) 7 7
\iu 2 s (519) 0 0
- UaniuALiag 100% 100% 100% 96% 96.00%
ey 5 Juving (57¢) 30 30
AW 5 JWinnns (579) 0 0




3. wnsgrumslivinisinsiniafuuseiuiugdldluiives nvn. ( Guaranteed Standards of Performance )

Usgdnihau nsngYIAN 2567

NanN13ALHIUGIU

U / 1A5991u Wiy nINgIAL faay fugrey | agUlasana 3| Jgywnguasse
3.2.1.2 fualdluiiiiveRansiimasuunaiundt 30 wond 3 s
- LAY 100% 100.00% 100.00% 100.00% 100.00%
el 2 Juins (379) 0 0
WU 2 Winng (519) 0 0
- UBNLUALIDY 100% 100.00% 100.00% 100.00% 100.00%
el 5 Juriinis (379) 0 0
WU 5 uinng (579) 0 0
3.2.2 TUULSIAUGS (22 /33 1A7)
3.2.2.1 vdaudasvunnsaunulaitiu 250 1wl 100% 100.00% 100.00% 100.00% 100.00%
el 35 Fuviinig (379) 0 0
WU 35 JUyinnig (579) 0 0
3.2.2.2 ndlauwUasvuinsauiuiiundn 250 ke waliifiy 2,000 1ATLo 100% 100.00% 100.00% 100.00% 100.00%
el 55 Tuviinig (379) 0 0
WY 55 Tuvinng (37) 0 0




3. aasgrunnsTiusnisiinnsindnsudssiufugldlnfiaves awn. ( Guaranteed Standards of Performance ) Usgdnihau nsngYIAN 2567

NanN13ALHIUGIU

U / 1A5991u Wiy nINgIAL faay fugrey | agUlasana 3| Jgywnguasse
3.3 szpzansuaus i lflninfesevidetesiiou
3.3.1 nslaudedldlnfuazusonmsiasundnysziunislelnih 100% 100.00% 100.00% 100% 100.00%
el 15 Tuviinig (379) 2 2
WY 15 Tuinng (379) 0 0
3.3.2 MsdngAunanysziunslgini 100% 100.00% 100.00% 100.00% 100.00%
ety 3 Juinis (318) 13 13
WU 3 uinng (579) 0 0
3.3.3 nsnTadaudadeou satuseRuusssulniuazindnsewiu 100% 100.00% 100.00% 100.00% 100.00%
- wugllgladh anglu 5 Juvinis (919) 0 0
- wugllglvid WAy 5 Juvinnng (519) 0 0
3.3.4 nsnsradeutedeieu eatuniseruaiasianaeluin 100% 100.00% 100.00% 100.00% 100.00%
wazlutaSasutuanlnii
- avvaeuviseRnsegltlniin aeglu 5 Twinis (919) 0 0
- aTvdeUYseRnmBRlUlnn 1iu 5 Twinis (919) 0 0




3. aasgrunnsTiusnisiinnsindnsudssiufugldlnfiaves awn. ( Guaranteed Standards of Performance ) Usgdnihau nsngYIAN 2567

NanN13ALHIUGIU

U / 1A5991u Wiy nINgIAL faay fugrey | agUlasana 3| Jgywnguasse
3.4 szeznandnglnAunau nsnignendnalnin
( TudaanFuigldliintrsziu uazufoRnuieulvasudon )
3.4.1 §ldlWaeeoy
- LAY 100% 100.00% 100.00% 100.00% 100.00%
ety 1 Juinig (379) 73 73
WY 1 AUNIg (379) 0 0
- UBNLUALEDY 100% 100.00% 100.00% 100.00% 100.00%
ety 3 Juinis (318) 64 64
WU 3 Juinng (579) 0 0
3.4.2 {lolnselng 100% 100.00% 100.00% 100.00% 100.00%
el 2 Juinig (379) 0 0
WY 2 JWNIg (379) 0 0
3.5 nsaneRuAUSuiidnelaedavioluan aufisuussiulussesnanfinan]  100% 100.00% 100.00% 100.00% 100.00%
ety 10 Tuviinig (318) 0 0
WU 10 Juyinnig (579) 0 0




