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2. 1Asgrun1sTu3n1saly (Overall Standards)

FIYIUNANTANTUIUANNIATFIUAMUAINUINT Us2ANU 2566

nwslﬂﬁﬁd'augﬁmﬂmméﬁanuaﬁn dmIaldanil

Uszanhau Nueneu 2566

NAN1IANTEUI

14 / 1AT99Y Wviane nIngYIAY famnay flugneu aglasana 3 | Jywnauasse
2.1 snunsadnelnihauldfesas 90 nasanszuulwindadasivatniaan| livesnd1 90% | 100.00% 100.00% 100.00% 100.00%
ldsuuds sni¥u nadlanidy
- awnsanelnAuniglu 4 . - (afa) 22 24 20 66
- FelfwAundt 4 g, - (afa) 0 0 0 0
2.2 swnsaudludedesFeuluFouseiuluihlddosas 95 nelu 4 1feu| laiteendn 95% | 100.00% 100.00% 100.00% 100.00%
( $aaspuliuaganualdnes )
- anansauitudedosseuvesldlni aelu 4 eou (1509) 1 0 0 1
- ulvdesoaeuvesldlviih tAundy 4 Weu (1509) 0 0 0 0
2.3 nagumiagluiniildass
2.3.1 gl luwnvuunsunieyniiou laiviu 98% 100.00% 100.00% 100.00% 100.00%
- gruAmthglihildaemnifeu (57) 16,979 16,768 16,723 50,470
- Sl lunsuuniomen (19) 16,979 16,768 16,723 50,470
2.3.2 flélvinluwniiossrumiaeg yniiau nnse 100% 100.00% 100.00% 100.00% 100.00%
- gruAmthglihildaemniieu (919) 4,973 4,910 4,911 14,794
- Sl lundiesian (979) 4,973 4,910 4,911 14,794
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2. 1Asgrun1sTu3n1saly (Overall Standards) Uszdndau fugeu 2566
HaNSALEUU
1 / lasany hasne n3n91AY damay fiugney agllasuna 3 | Ugyvnguassa
2.4 Fndsluudmiialnilunsiazfeulidesndnfesas 95 lLitiesndn 95% | 100.00% 100.00% 100% 100.00%
- dndslundavienlviilssuglslnin () 21,952 21,678 21,634 65,264
- $ruuluudemilenlwivisuun (519) 21,952 21,678 21,634 65,264
2.5 aautaiaassuangldluii ndsanldsuardes anelu 30 Yuvinns [litisendn 100%|  100.00% 100.00% 100.00% 100.00%

lLifasnindawas 100

- gnansamneumanuvedlluih aelu 30 Juvinns (1509) 3 1 1 5
- mouAnve Ll (iundn 30 Fuvinng (1509) 0 0 0 0
2.6 nautiaiaassuangldludmielnsdn (call center) anelu 10 wa¥ liitiesndn 90% | 100.00% 100.00% 100.00% 100.00%

Liitiosndn Sowaz 90
- gnansaneumauvedlluih anelu 10 Wi (A39) 0 0 0 0

- pauruYe Ll Hiundt 10 wi (ndq) 0 0 0 0
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3. wnsgrumslivsnisiinsiwiafuuseiuiudldluinves nwa. ( Guaranteed Standards of Performance ) Ussduhou Mgy 2566

NANISALUUIY

1 / 1As99U Wviune nINg AL faay fugrey | agdlesune 3| Ugywnguassa

3.1 aaunawlniiln
3.1.1 MsudevanulnirdrmdunaufiRsunisueay
( Planned Outage ) dwiugldlnihifana niaulasyuinsiuiunaws

300 KVA guldsniiu nsdianidu

nsudenulu 100% 100.00% 100% 100.00% 100.00%
- udswedulwiharmiilitdesndn 3 u (578) 2 5 7 14
- uwdwwesulniharm deendn 3 Tu (579) 0 0 0 0
ﬂﬂiﬂﬁﬁa\i’]u 100% 100.00% 100.00% 100.00% 100.00%
- UftRmuiumusrzanfiudely (578) 2 5 7 14
- lilanunsoufoRauiunusyeznaiiuiali (578) 0 0 0 0

3.1.2 msuiletgymlnidu dmsudldluinluwamauia

wIBlUngAEMNITINAAReUSiauUAY YUINTIUTUAILG 300 KVA JulU

gnLIu NItiNLauY 100% 100.00% 100.00% 100.00% 100.00%
- uAlvdgymnindau anelu 24 @ (318) 1 2 1 4

- unladgmlwieu 1Ay 24 v, (318) 0 0 0 0
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3. wnsgrumslivsnisiinsiwiafuuseiuiudldluinves nwa. ( Guaranteed Standards of Performance ) Ussduhou Mgy 2566

NANISALUUIY

1 / 1As99U Wviune nINg AL faay fugeu | agulasuna 3| Jgymnauassa

3.2 ozt ldlnihseTvsiveldlwin

( fudnanuiitueldlwindrsy RunazufiRnmdoulunsuim )
NINsEUUTIMUNENTEUREYUAT

3.2.1 s¥UULS UM (380 / 230 Taad )

3.2.1.1 fualdlnihilvednnsitne suunalitiu 30 wend 3 wa

- LwALEleY 100% 66.00% 50.00% 100.00% 50.00%
melu 2 Juinis (318) 2 1 4 7
LAY 2 JUvinng (379) 1 1 0 2

- UBNLUALLDY 100% 97.00% 100.00% 100.00% 97.00%
melu 5 uvinis (378) 34 46 32 112

WU 5 AUNINIS (519) 1 0 0 1
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3. wnsgrumslivsnisiinsiwiafuuseiuiudldluinves nwa. ( Guaranteed Standards of Performance )

Uszahau Nuangu 2566

Nan1sALLUeIUY

1 / 1As99U Wviune nINg AL faay fugeu | agulasuna 3| Jgymnauassa
3.2.1.2 fuoldlwihilvoRarsiinasuunaiundt 30 uond 3 s
- LUALElaY 100% 100.00% 100.00% 100.00% 100.00%
melu 2 Juinis (318) 0 0 1 1
LAY 2 Juvinng (379) 0 0 0 0
- UBNLUALLDY 100% 100.00% 100.00% 100.00% 100.00%
melu 5 Juinis (378) 0 0 1 1
WY 5 Juvinng (579) 0 0 0 0
3.2.2 STUULSIAUES (22 / 33 1A7)
3.2.2.1 vidaudasvunasiunuliiiu 250 1ade 100% 100.00% 100.00% 100.00% 100.00%
ety 35 Tuyiing (378) 0 0 1 1
WY 35 JUNINIT (579) 0 0 0 0
3.2.2.2 dauwuasuuinsauAuiundl 250 wwdte waliiiu 2,000 1ATLo 100% 100.00% 100.00% 100.00% 100.00%
el 55 Tuyiing (318) 0 0 1 1
WY 55 TWyinnig (97) 0 0 0 0
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3. wnsgrumslivsnisiinsiwiafuuseiuiudldluinves nwa. ( Guaranteed Standards of Performance )

Uszahau Nuangu 2566

Nan1sALLUeIUY

1 / 1As99U Wviune nINg AL faay fugeu | agulasuna 3| Jgymnauassa
3.3 szezianauaussifldlninfesvevietasiiou
3.3.1 n1slaudedfldlvfnuazysonsiuasundnyuszaunislalui 100% 100.00% 100.00% 100% 100.00%
melu 15 Tuying (318) 6 0 6
WY 15 Tyinnig (379) 0 0 0
3.3.2 msvngaunanysziunsigini 100% 100.00% 100.00% 100.00% 100.00%
melu 3 Juinis (378) 12 0 23 35
WY 3 JUYinnng (579) 0 0 0 0
3.3.3 nsnradaudadecou satuseRuusssulniuaginfinsewiu 100% 100.00% 100.00% 100.00% 100.00%
- wugllglnih anelu 5 Juvinis (919) 0 0 0 0
- wug Ll \Au 5 Swiinns (19) 0 0 0 0
3.3.4 MInTiaseutadesiieu Wearuniseruniasiaviaeluii 100% 100.00% 100.00% 100.00% 100.00%
wazlutadaiutuanlnin
- avaeuviseRasaglElnin nelu 5 Twins (919) 2 0 0 2
- aTvdeuYeRnmog LUl v 5 Twing (919) 0 0 0 0
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3. wnsgrumslivsnisiinsiwiafuuseiuiudldluinves nwa. ( Guaranteed Standards of Performance )

Uszahau Nuangu 2566

Nan1sALLUeIUY

1 / 1As99U Wviune nINg AL faay fugeu | agulasuna 3| Jgymnauassa
3.4 szezandnglAundu nsaignendnelviln
( fudnanuiigldliindrsedu uazufomuiteulvasudu )
3.4.1 fldlWeeoy
- LUALEleY 100% 100.00% 100.00% 100.00% 100.00%
melu 1 Juinis (378) 89 102 120 311
WY 1 AUNIg (379) 0 0 0
- UBNLUALLDY 100% 100.00% 100.00% 100.00% 100.00%
melu 3 Juinis (378) 205 158 159 522
WY 3 JUYinnng (579) 0 0 0
3.4.2 l¥lnselvgy 100% 100.00% 100.00% 100.00% 100.00%
melu 2 Juinis (318) 0 0 0
AU 2 TWNIg (379) 0 0 0
3.5 nsdneRuAUiuiinelnedavioiuan smufisuuseiulussesnandin]  100% 100.00% 100.00% 100.00% 100.00%
ety 10 TuyiinIg (378) 0 0 0
WY 10 JUVINg (579) 0 0 0




