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2. insgunsliuinnsmaly (Overall Standards)

FIPNUNANIANTUUNUUIATFIUAMNINUTNS Us2AT 2566

mﬂvwlﬁflei'sugﬁmﬂmsmé’qmavmm%n FmIndannil

Usgdinau nIngIAu 2566

Nan13aHiueU

u / Tasenu wWavung nsngIAY VAL Augeu dayUlasuna 3 | Jgwnalassa
2.1 annsadgluiifuladesas 90 wasnszuulnintatestduainiaa lidesndn 90% | 100.00% 100.00% 100.00% 100.00%
AldFunds sntu nsdignidu
- gnansndngliaunelu 4 ey, - (n%) 22 22
- glWAUALNIT 4 .. - (n%) 0 0
2.2 snnsautladedeseuluGewssiulniinléfosas 95 aelu 4 foy Litlesndn 95% |  100.00% 100.00% 100.00% 100.00%
( $osSouluansdnwalones )
- anansaunluteseaseuvesldlni aglu 4 heu (1303) 1 1
- unletefoasouvasgldlnin iiundt 4 eu (1509) 0 0
2.3 mysumnie i ildase
2.3.1 gl Tunvuundunilsynifiou Lsiiu 98% 100.00% 100.00% 100.00% 100.00%
- gruAmhg i Aldasmnidou (919) 16,979 16,979
- Sl lussuuniioman (918) 16,979 16,979
2.3.2 glalwiluualiessuniag yndau Ynse 100% 100.00% 100.00% 100.00% 100.00%
- gruAmhg i Aldasmnidou (919) 4,973 4,973
- Sl luemdo st (918) 4,973 4,973
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2. insgunsliuinnsmaly (Overall Standards)

Usgdinau nIngIAu 2566

2.4 Faddluudmildnlwinludasidevlsitiosnindosas 95 liidfeandn 95% |  100.00% 100.00% 100% 100.00%
- ﬁﬂﬁxﬂuLLﬁawﬁﬁﬂV\lﬂﬂﬁﬁ’wﬂ%‘lWﬁﬂ (57) 21,952 21,952
- Smnulund el (57) 21,952 21,952
2.5 paudeesFeunngldlni ndanldsuaies aelu 30 Juvins|litdesndn 100%|  100.00% 100.00% 100.00% 100.00%
Liivfaeninfewas 100

- anansanaumaNvasEldlnin avelu 30 Juving (1509) 0 0 0 0

- moumanuvew LElh 1Aund1 30 Juvinis (1509) 0 0 0 0

2.6 naudeioseunnglelnimiansdni (call center) a1ely 10 uny liidesndt 90% |  100.00% 100.00% 100.00% 100.00%
laifoandn Fowaz 90

- anansanaumauvesE gl aely 10 wi (a¥1) 0 0 0 0

- moumauve LElWih tAund1 10 w9 (A33) 0 0 0 0
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3. wmsgrunsliusnisinasinihSulssiunuglelnnvas nWa. ( Guaranteed Standards of Performance )

Useduiou nsngInu 2566

NAN1SALEUY

1 / 1A5991u Wi nINGIAY GRYTLH] fugrey | agulasuneg 3| Jgywnguassa
3.1 Aaunwlui
3.1.1 nsudsvadulninaneviuiau foRs ey
( Planned Outage ) dw¥uléliiifng ifoulasmuns o
300 KVA Fulusnidu nsdlanidy
QUETERTAT] Y 100% 100.00% 100% 100.00% 100.00%
- wisvadulniiharandilidesndt 3 Ju (918) 2 2
- udsvanulWinarmi deandn 3 u (579) 0 0
n1sU{uReU 100% 100.00% 100.00% 100.00% 100.00%
- JfTRnuiunuszeznaiudald (579) 2 2
- lanunsnufoRauiunussesnaiuiall (578) 0 0
3.1.2 mauledgmluibu dusugdldluinlueameauna
ialungnaminssuiinnnmsiauUas suinsaufuaud 300 KVA Zuly
BN ma‘j{gmﬁu 100% 100.00% 100.00% 100.00% 100.00%
- uwilelayn ey anelu 24 @ (318) 1 1
- uwhladgmlnileu 1A 24 v, (579) 0 0
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3. wmsgrunsliusnisinasinihSulssiunuglelnnvas nWa. ( Guaranteed Standards of Performance )

Useduiou nsngInu 2566

3.2 szuztraniigdlwidrseTusivel i

( thudnanfuiifueldluihdrse RunazuftiRnmutoulunsuiu )

nsdilsyuudmienieuegi

3.2.1 STUULSIAUAN ( 380 / 230 Taad )

3.2.1.1 fueldlwiflveRnastinosaualsiiu 30 uautl 3 wia

- LUALEieY 100% 66.00% 100.00% 100.00% 66.00%
melu 2 Juinis (379) 2 2
LAY 2 TWYinng (518) 1 1

- yanLUALileg 100% 97.00% 100.00% 100.00% 97.00%
melu 5 Juinnig (379) 34 34
LAY 5 JUYinnng (518) 1 1
3.2.1.2 é%aiﬂﬂﬁﬂﬁ%aaﬂéfﬂﬁma‘%UﬂﬂLﬁ‘i.!ﬂ')"] 30 wonl 3 wia

- 1UALaY 100% 100.00% 100.00% 100.00% 100.00%
melu 2 Juinig (379) 0 0
LAY 2 JUYinng (518) 0 0

- yanLUALileg 100% 100.00% 100.00% 100.00% 100.00%
nelu 5 Juinig (379) 0 0
WU 5 JUYinng (518) 0 0
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3. wmsgrunsliusnisinasinihSulssiunuglelnnvas nWa. ( Guaranteed Standards of Performance )

Useduiou nsngInu 2566

3.2.2 STUULTIAUGS (22 /33 107 )

3.2.2.1 vdaudasvuinsaunuliiiu 250 1wl 100% 100.00% 100.00% 100.00% 100.00%
melu 35 Tuying (379) 0 0
WAy 35 TuiNIg (97) 0 0
3.2.2.2 MsiauUasvuInsUAUAULNTT 250 1Ae weldiiu 2,000 AL 100% 100.00% 100.00% 100.00% 100.00%
el 55 Tuyiing (519) 0 0

AU 55 JUYiNNIg (518) 0 0

3.3 szpzanauaus il iesvevseesSeu

3.3.1 nsleudeglilnihuazvizansuasundnusziunisTylni 100% 100.00% 100.00% 100% 100.00%
melu 15 Tuving (379) 6 6
AU 15 JUYinnng (518) 0 0
3.3.2 nsangAunanUsziunslylnea 100% 100.00% 100.00% 100.00% 100.00%
melu 3 Juinis (379) 12 12
LAY 3 JWINIg (97) 0 0
3.3.3 n1snsradautedeseu Weafuszsiuuseiulniiuazinfihnszniu 100% 100.00% 100.00% 100.00% 100.00%
- wuglglii ety 5 Fwiinns (518) 0 0

- wugllglndin A 5 Tuvinis (19) 0 0
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3. wmsgrunsliusnisinasinihSulssiunuglelnnvas nWa. ( Guaranteed Standards of Performance )

Useduiou nsngInu 2566

3.3.4 MInsaaseudedesieu Meatuniseuesesiaviinelnii 100% 100.00% 100.00% 100.00% 100.00%
wazludsaiuRuanlnin

- avaeuviseRadarldlniin meglu 5 Twinis (919) 2 2

- aTvaeuvisaRad R LulIAN 1Aiu 5 Twinig (57¢) 0 0

3.4 szpznandnglnAundu nsalgnendnglnii

( thudnanTuigldluihdisetu uazufoRmuieulvasuiu )

3.4.1 gl¥lnseeioy

- LUALEieY 100% 100.00% 100.00% 100.00% 100.00%
melu 1 Juinis (379) 89 89
AU 1 3WINIg (379) 0 0

- UaNLALiBY 100% 100.00% 100.00% 100.00% 100.00%
melu 3 Juinig (318) 205 205
LAY 3 JUYinnng (518) 0 0
3.4.2 JldlWselng 100% 100.00% 100.00% 100.00% 100.00%
melu 2 TJwinig (379) 0 0
AU 2 JUYinng (97) 0 0

3.5 m3TneRuAuiuiinelnedavseRuan auiisuuseiulusseznandinm]  100% 100.00% 100.00% 100.00% 100.00%
melu 10 Tuving (318) 0 0
LAY 10 JUYiNnIg (318) 0 0




