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2. 1Asgrun1sTu3n1saly (Overall Standards)
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NAN1IANTEUI

31 / 15991 Whniung e WOBAAYN fguieu aglasana 2 | Jywnauasse
2.1 snunsadnelnihauldfesas 90 nasanszuulwindadasivatniaan| livesnd1 90% | 100.00% 100.00% 100.00% 100.00%
ldsuuds sni¥u nadlanidy
- awnsanelnAuniglu 4 . - (afa) 11 20 16 a7
- FelfwAundt 4 g, - (afa) 0 0 0 0
2.2 swnsaudludedesFeuluFouseiuluihlddosas 95 nelu 4 1feu| laiteendn 95% | 100.00% 100.00% 100.00% 100.00%
( $aaspuliuaganualdnes )
- anansauitudedosseuvesldlni aelu 4 eou (1509) 1 0 0 1
- ulvdesoaeuvesldlviih tAundy 4 Weu (1509) 0 0 0 0
2.3 nagumiagluiniildass
2.3.1 gl luwnvuunsunieyniiou laiviu 98% 100.00% 100.00% 100.00% 100.00%
- gruAmthglihildaemnifeu (919) 15,441 16,912 16,938 49,291
- Sl lunsuuniomen (19) 15,441 16,912 16,938 49,291
2.3.2 flélvinluwniiossrumiaeg yniiau nnse 100% 100.00% 100.00% 100.00% 100.00%
- gruAmthglihildaemniieu (57) 4,950 4,947 4,953 14,850
- Sl lundiesian (979) 4,950 4,947 4,953 14,850
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2. 1Asgrun1sTu3n1saly (Overall Standards) Uszdndau lguey 2566
HaNSALEUU
1 / lasany hasne W8y WO¥AIAY figuey agllasuna 2 | Ugywnguassa
2.4 Fndsluudmiialnilunsiazfeulidesndnfesas 95 lLitiesndn 95% | 100.00% 100.00% 100% 100.00%
- dndslundavienlviilssuglslnin () 20,391 21,859 21,891 64,141
- $wlundevdianlaihvisnun (19) 20,391 21,859 21,891 64,141
2.5 aautaiaassuangldluii ndsanldsuardes anelu 30 Yuvinns [litisendn 100%|  100.00% 100.00% 100.00% 100.00%

lLifasnindawas 100

- gnansamneumanuvedlluih aelu 30 Juvinns (1509) 0 0 0 0
- mouAnve Ll (iundn 30 Fuvinng (1509) 0 0 0 0
2.6 nautiaiaassuangldludmielnsdn (call center) anelu 10 wa¥ liitiesndn 90% | 100.00% 100.00% 100.00% 100.00%

Liitiosndn Sowaz 90
- gnansaneumauvedlluih anelu 10 Wi (A39) 0 0 0 0

- pauruYe Ll Hiundt 10 wi (ndq) 0 0 0 0
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3. 1195375 IHUNsIns I Suuseiunugldlniives nvia. ( Guaranteed Standards of Performance )

Usedihou dquieu 2566

NANTSALEUY

U / 15991 Wi WU W ENIAN fguiey | agulesuna 2| Jywnguassa
3.1 aaunwlniiln
3.1.1 n1sudevadulwinaneiuaufuRsumuusay
( Planned Outage ) é’m%’wﬂ%’lw%ﬁﬁmﬁgﬂ wifouUasmunns fudaus
300 KVA Tulsniiu ndlanidu
nsudeauln 100% 100.00% 100% 100.00% 100.00%
- usweduliiharmiladesndn 3 Tu (579) 1 3 2 6
- wdswedulniharmin desndn 3 u (578) 0 0 0 0
n1sUfuReU 100% 100.00% 100.00% 100.00% 100.00%
- UfTRuiumszsgnaniugsly (57) 1 3 2 6
- lalanansnufoRnuiunusseznaiuiall (579) 0 0 0 0
3.1.2 msufilvtymlnidu dSmSudldlndluameauia
vialungaavnsIuiinnaeudioutas vurasaiuReud 300 KVA July
gniu NSelanLau 100% 100.00% 100.00% 100.00% 100.00%
- unlaUgmlnindu anelu 24 wu. (578) 0 0 0 0
- uAledgymlnildu 1Au 24 . (318) 0 0 0 0
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3. 1195375 IHUNsIns I Suuseiunugldlniives nvia. ( Guaranteed Standards of Performance ) Useddau dquieuy 2566

NAN1ISABUUIU

11 / 1A599Y Wi WEeuy nQEAAY fguiey | asulasuna 2| Jgymnauassa

3.2 szpzna g IglWiselusivaldlni

( fudnnfuidueltliindrseRunazufoamuitoulunsudou )
nsflilszuuimienseaueg i

3.2.1 SEUULSIRUAI ( 380 / 230 Taad )

3.2.1.1 fualdluiivefnnsiinasuunalaitiu 30 waud 3 wa

- wnAdlag 100% 97.00% 100.00% 100.00% 97.00%
melu 2 Tuving (379) 2 0 1 3
WU 2 Juinng (579) 1 0 0 1

- UBNLYALADY 100% 100.00% 100.00% 100.00% 100.00%
el 5 Juring (379) 33 36 43 112

VY 5 AUNINIS (519) 0 0 0 0
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U/ TAseau wWnane WYY NOUAIAY fguiey | agulesuna 2| Jywnguassa
3.2.1.2 fualdlnihiivefndsiimesouraifundt 30 wond 3 wia
- wnadlag 100% 100.00% 100.00% 100.00% 100.00%
melu 2 uving (379) 0 0 0 0
WU 2 Juinng (579) 0 0 0 0
- UBNLYALADY 100% 100.00% 100.00% 100.00% 100.00%
el 5 Jurinig (379) 0 6 0 6
WU 5 Uinng (37) 0 0 0 0
3.2.2 STUULTIAUES (22 /33 1A7)
3.2.2.1 vidaulasvuinsaunuliiiu 250 1wie 100% 100.00% 100.00% 100.00% 100.00%
el 35 Tuviinig (379) 3 4 2 9
AU 35 JUYINNIg (37) 0 0 0 0
3.2.2.2 donUasuuinsaunuiundn 250 e weliiu 2,000 A0 100% 100.00% 100.00% 100.00% 100.00%
melu 55 Juvinig (379) 0 0 0 0
WU 55 JUyinnig (579) 0 0 0 0
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3. mAsgrun1sTiusnsiinmsininfuussurugldlniies nvin. ( Guaranteed Standards of Performance )

Usedihou dquieu 2566

NANTIANMLUIIU

U/ TAseau wWnane WYY NOHAAY fguiey | agulesuna 2| Jywnguassa
3.3 szezamavausfldlnihiesvevietesiFeu
3.3.1 msleudedlnfuazvienisasundnusziunisylni 100% 100.00% 100.00% 100% 100.00%
ety 15 Fuviinig (318) 8 2 1 11
WU 15 Juyinnig (579) 0 0 0 0
3.3.2 MsAURanUsEAUNS U WRN 100% 100.00% 100.00% 100.00% 100.00%
el 3 Juinig (379) 22 21 15 58
WY 3 AWNg (379) 0 0 0 0
3.3.3 nsnsaadeutedeieu ertussiuussaulniuaslnfnsewiu 100% 100.00% 100.00% 100.00% 100.00%
- wugldlidh aelu 5 Twing (18) 0 0 0 0
- wugllglndtn A 5 Juvinis (919) 0 0 0 0
3.3.4 minsrvseudedeiey ertuniseruadesianiqelnia 100% 100.00% 100.00% 100.00% 100.00%
wazlutasasutuanlndn
- avdeuvseRnmegltlnin aelu 5 Twinis (57¢) 0 0 0 0
- avvaeuUviseRnsailtlnin iy 5 Twihnis (919) 0 0 0 0
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3. mAsgrun1sTiusnsiinmsininfuussurugldlniies nvin. ( Guaranteed Standards of Performance )
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NANTIANMLUIIU

U/ TAseau wWinne Y NOENIAN fguiey | agulesuna 2| Jywnguassa
3.4 szeziaandngluAundu nsdignendnglnva
( fudnanfuigldlniingrsy iy warUfiRnuieulvasuiu)
3.4.1 {l¥lnseeas
- wnadlag 100% 100.00% 100.00% 100.00% 100.00%
ety 1 Juinig (379) 37 79 71 187
WU 1 uinng (579) 0 0 0 0
- UBNLYALADY 100% 100.00% 100.00% 100.00% 100.00%
el 3 Juing (379) 56 145 138 339
WY 3 AWNg (37) 0 0 0 0
3.4.2 JldlWselng 100% 100.00% 100.00% 100.00% 100.00%
el 2 Juinis (379) 0 0 0 0
WU 2 Juinng (579) 0 0 0 0
3.5 nsieRuauiidnslasdavietuan amuiuuseiuluszeznaniiniu]  100% 100.00% 100.00% 100.00% 100.00%
ety 10 Tuviinng (379) 0 0 0 0
AU 10 JUYinnIg (519) 0 0 0 0




