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3. wnsgrumslivsnisiinsiwiafuuseiuiudldluinves nwa. ( Guaranteed Standards of Performance ) Uszdnhau NUAMWUS 2566
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3.1 aaunawlniiln
3.1.1 MsudevanulnirdrmdunaufiRsunisueay
( Planned Outage ) dwiugldlnihifana niaulasyuinsiuiunaws

300 KVA guldsniiu nsdianidu

nsudenulu 100% 100.00% 100% 100.00% 100.00%
- udswedulwiharmiilitdesndn 3 u (578) 2 3 5
- uwdwwesulniharm deendn 3 Tu (579) 0 0 0
ﬂﬂiﬂﬁﬁa\i’]u 100% 100.00% 100.00% 100.00% 100.00%
- UftRmuiumusrzanfiudely (578) 2 3 5
- lilanunsoufoRauiunusyeznaiiuiali (578) 0 0 0

3.1.2 msuiletgymlnidu dmsudldluinluwamauia

] [
aa v

wIBlUngAEMNITINAAReUSiauUAY YUINTIUTUAILG 300 KVA JulU

gnLIu NItiNLauY 100% 100.00% 100.00% 100.00% 100.00%
- uAlvdgymnindau anelu 24 @ (318) 0 0 0

- unladgmlwieu 1Ay 24 v, (318) 0 0 0
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3.2 ozt ldlnihseTvsiveldlwin
( fudnanuiitueldlwindrsy RuuazufiRnudoulunsuim )
NIdsEUUTIMUNENTEUREYUAT
3.2.1 STUUMSIRUA (380 / 230 Taad )
3.2.1.1 fualdlnihiivofansdinesuualsiiiu 30 uaull 3 W
LN 100% 100.00% 100.00% 100.00% 100.00%
ey 2 Juvinis (519) 0 1 1
Wi 2 Jwinng (579) 0 0 0
- UanLALLBg 100% 30.00% 100.00% 100.00% 30.00%
nelu 5 Juvinis (18) 8 51 59
WA 5 Tuviinig (579) 18 0 18
3.2.1.2 fualdlnihiivefnnsdimefuutaiiundn 30 woud 3 wia
- LUALDY 100% 100.00% 100.00% 100.00% 100.00%
nelu 2 Juvinis (579) 0 0 0
AW 2 Tuviinig (579) 0 0 0
- UBNLUALIDY 100% 100.00% 100.00% 100.00% 100.00%
ey 5 Juvinis (519) 0 5 5
WA 5 Jwinng (579) 0 0 0
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3.2.2 STUULTIAUGS (22 /33 1A7)
3.2.2.1 vdaudasvuinsiunuliiiu 250 e 100% 100.00% 100.00% 100.00% 100.00%
melu 35 Tuying (318) 0 8 8
WY 35 Tyinnng (97) 0 0 0
3.2.2.2 WiiouUadvunsauiuiundn 250 a3te welifiy 2,000 1A 100% 100.00% 100.00% 100.00% 100.00%
ety 55 Tuyiing (378) 0 0 0
WU 55 JUNINg (579) 0 0 0
3.3 szezamavaus i luihdesvevsetasiFou
3.3.1 nsleudefldlnfuazvienisiasundnussiunislaln 100% 100.00% 100.00% 100% 100.00%
ety 15 Tuyiinig (378) 5 2 7
WY 15 JUnIng (579) 0 0 0
3.3.2 NM58AURANUTEARNSIEIWRA 100% 100.00% 100.00% 100.00% 100.00%
melu 3 Juinis (318) 10 9 19
LAY 3 TUNIg (97) 0 0 0
3.3.3 MInTiaseutedesiieu Wertussiuussiulninuaglniinsewiu 100% 100.00% 100.00% 100.00% 100.00%
- wuglldlniih anelu 5 Juvinnis (919) 1 2 3
- wugllglnii LA 5 Juvinis (919) 0 0 0
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3.3.4 MInTiaseutedesiieu Weatuniseruniasiaviaeluii 100% 100.00% 100.00% 100.00% 100.00%
wazlutadaiutuanlnin
- avaeuviseRasal gl nelu 5 Twins (919) 1 2 3
- aTvdeuYseRnmog LUl v 5 Twinig (919) 0 0 0
3.4 szazandnglnAundu nsaignendnelviln
( fudnanuiigldliindrsedu uazufommiteulvasudu )
3.4.1 fldlWeeoy
- LwALEleY 100% 100.00% 100.00% 100.00% 100.00%
melu 1 Juinis (318) 104 132 236
WY 1 AUNIg (57) 0 0 0
- UBNLUALLDY 100% 100.00% 100.00% 100.00% 100.00%
melu 3 Juinis (318) 165 208 373
WY 3 JUYinnng (579) 0 0 0
3.4.2 {l¥lnselvgy 100% 100.00% 100.00% 100.00% 100.00%
melu 2 Juinis (318) 0 0 0
LAY 2 TWNIg (57) 0 0 0
3.5 nMsdneRuAUiuiinelnedavioiuan smufisuuseiulussesnandinm]  100% 100.00% 100.00% 100.00% 100.00%
ety 10 Tuyiing (318) 0 0 0
WY 10 JUVIng (579) 0 0 0
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2. 1Asgrun1sTu3n1saly (Overall Standards) Uszdnifau NUATWUS 2566
NAN1IANTEUI
U / 1A5991u wWmiang uNIIAY NUATNUS FTQLH] dgulasuna 1 | Jgymnguassn
2.1 ansadrglnihaulafesas 90 ndsanszuulvihdadasiivanniian| litieendt 90% | 100.00% 100.00% 100.00% 100.00%

oy yo v v = a
VllﬂiULLﬁN gNLIU NIUINUY

- ansaneliAuniely 4 v, - ( ﬂ%y’ﬂ ) 21 13 34
- elnAwAunI 4 vy, - (a%h) 0 0 0
2.2 anansaudludadesseulusewseiulniinlgZesas 95 aelu 4 Waul lLiteenin 95% 100.00% 100.00% 100.00% 100.00%

( Soaseudumeanualdnus )
- anansauitudedosseuvesldlni aelu 4 eou (1389) 1 0 1

- uiiledafosssuvasldlnd iiundt 4 Heou (1389) 0 0 0

2.3 n15a1unue Wi 1S

2.3.1 gl luwnvuunsunieyniiou laiviu 98% 100.00% 100.00% 100.00% 100.00%
- gruAmthglihildaemnifeu (919) 4,906 4,941 9,847
- Sl lunsuuniomen (19) 4,906 4,941 9,847
2.3.2 flélvinluwniiossrumiaeg yniiau nnse 100% 100.00% 100.00% 100.00% 100.00%
- gruAmthglihildaemniieu (919) 16,782 16,789 33,571

- Sl lundiesian (19) 16,782 16,789 33,571
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U / 1A5991u wWmiang uNIIAY NUATNUS FTQLH] dgulasuna 1 | Jgymnguassn
2.4 Fndslundmiddlviluusasifeuliiviosninfesas 95 Litiesndn 95% | 100.00% 100.00% 100% 100.00%
- Snadluudamtaliliugl Flain (57) 21,688 21,730 43,418
- $ruuluudemilenlwivisuun (519) 21,688 21,730 43,418
2.5 aautaiaassuangldluii ndsanldsuardoes anglu 30 Yuvinns [litisendn 100%|  100.00% 100.00% 100.00% 100.00%
LidesninFenaz 100
- gnansamneumanuvedlludih aelu 30 Juvinns (1509) 2 0 2
- mouAnveg Ll (iundn 30 Fuvinnng (1509) 0 0 0
2.6 nautiaiaassuangldluimielnsdni (call center) anelu 10 wa¥ liitiesnd1 90% | 100.00% 100.00% 100.00% 100.00%
Laidaandn Sewaz 90
- gnansaneumauveadliluih aelu 10 Wi (af1) 0 0 0
- pauruYe Ll Hiundt 10 wi (a1) 0 0 0




