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3. wasgrumsiusnisinisinihudssiunugldlniives nna. ( Guaranteed Standards of Performance )
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NaN1sANTEUU

U / 1A5991u W | nIngiau daau fugrey | a3Ulasana 3| Jgywnguassa
3.1 aaunwlnin
3.1.1 maudevadulnirarmdinieufiRauniuuny
( Planned Outage ) dw¥ugléliifnga niiouasuinsaniusaus 300 KVA
ulusniiu nsdiandy
nsudeaulu 100% 100.00% 100% 100.00% 100.00%
- uiswedulniharmihlivesndn 3 u (518) 3 4 4 11
- udswadulniinalwmii desnin 3 u (578) 0 0 0 0
nsUfTR 100% | 100.00% 100.00% 100.00% 100.00%
- UfRNuiunuszeyanindsld (578) 3 4 4 11
- lannsoufiRnuiunuszeznaniiudsly (518) 0 0 0 0
3.1.2 msufilvdamlniagu dmSugldlnily 100% 100.00% 100.00% 100.00% 100.00%
AmALTa VidelngaamnsuiiRndaviioutas suraTaniudiaus 300 KVA Suly
gALIU NItiNLAY
- unladgm gy anelu 24 v, (579) 5 5 3 13
- uileUeym e 1A 24 . (318) 0 0 0 0
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3.2 szuzanfigldlninselusiveldlni

( thudnaniuiifueldlnihiiszfukasufoRnuieulvasuiu)

nsilszuuImieniouaguan

3.2.1 SEUULIIFUAT (380 / 230 1284 )

3.2.1.1 fualdlnihiivadnssfivasvualsitiu 30 wod 3 wia

- LUALaIBY 100% 100.00% 100.00% 100.00% 100.00%
nelu 2 Juvins (319) 2 4 3 9

WY 2 JUNINIg (97) 0 0 0 0

- UBNLUALIDY 100% 100.00% 96.00% 100.00% 100.00%
nelu 5 Juviinig (919) 30 27 41 98
AU 5 Juinnig (578) 0 1 0 1
3.2.1.2 é’%ai%’lﬂﬁﬁﬁ%aaﬂgaﬁma%wmLﬁun'j'l 30 woud 3 wla

- LnLileg 100% 100.00% 100.00% 100.00% 100.00%
nelu 2 Juvinig (919) 0 0 0 0

AU 2 Tuing (578) 0 0 0 0

- UBNLIALIDY 100% 100.00% 100.00% 100.00% 100.00%
nelu 5 Juving (319) 1 0 0 0
LAY 5 JUINIg (97) 0 0 0 0
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3.2.2 SYUUWSNUEN (22 /33 1A7)

3.2.2.1 vidaudasvurnsaunuliiiu 250 1w3e 100% 100.00% 100.00% 100.00% 100.00%
nelu 35 Furinns (319) 2 2 2 6
WY 35 TUNg (379) 0 0 0 0
3.2.2.2 niiouUadvuInsaunuiundn 250 1310 wilitiu 2,000 A3 100% 100.00% 100.00% 100.00% 100.00%
aelu 55 Tuinig (319) 0 0 0 0
LAY 55 TuinNg (97) 0 0 0 0

3.3 szuznanevauasiifldlnihasweviesaeseu

3.3.1 nsleudedldlwiuazvienisiasunanusziunslylnil 100% 100.00% 100.00% 100% 100.00%
nelu 15 Tuinig (919) i 3 4 11
WU 15 JUYinnng (578) 0 0 0 0
3.3.2 msvwAunanyszAunsiglini 100% 100.00% 100.00% 100.00% 100.00%
nelu 3 Juiing (319) 9 16 18 43
LAY 3 TUinIg (97) 0 0 0 0
3.3.3 mInsadaudedosdeu Wentussauuseiulniuaslniinsendu 100% 100.00% 100.00% 100.00% 100.00%
- wuglglnin anglu 5 Juvinis (518) 0 0 0 0

- wugdlg i Au 5 Jwrims (319) 0 0 0 0
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3.3.4 minsadeudadasieu enfunisauaiasiaviaglni 100% 100.00% 100.00% 100.00% 100.00%
wazluadasutuanlniin

- asaaeuvseRnadellui a1elu 5 Fwins (919) 0 0 0 0

- avvaeuvisednsag il iu 5 Juvims (919) 0 0 0 0

3.4 szaziaandnelnAundu nsdignendnglvin

( Sudnnnfudgldlnindiseiu warujiRnuieulvasudin )

3.4.1 fldlnsnedoy

- LUALlBY 100% 100.00% 100.00% 100.00% 100.00%
nelu 1 uvins (319) 83 22 106 211
WY 1 3UINIg (97) 0 0 0

- UBNLUALIDY 100% 100.00% 100.00% 100.00% 100.00%
nelu 3 Juviinig (919) 128 35 211 374
AU 3 Tuinng (578) 0 0 0
3.4.2 lglnselng 100% 100.00% 100.00% 100.00% 100.00%
nelu 2 Juving (319) 0 0 0

LAY 2 JUVINIg (97) 0 0 0

3.5 M3neRuauiuiisnelaadansetuan audisuuseiulusseznandinim]  100% 100.00% 100.00% 100.00% 100.00%
nelu 10 Tuinis (919) 0 0 0
LAY 10 JUYinnIg (378) 0 0 0
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NANITANLIUU

U/ 1A5au wWviang N3NHIAU GRREEY fugngu dayulasuna 3 | Usymnauassa
2.1 anansadnliiauldsesas 90 nawnszuulwihdadasivanniaad litdeandn 90% |  100.00% 100.00% 100.00% 100.00%
AldFunds sntu nsdignidu
- aunsadnelviAunelu 4 v, - (adh) 28 20 19 67
- 9elWAwAund 4 v, - (pdh) 0 0 0 0
2.2 annsaudlutedeseuluSeussiulndlddosas 95 nelu 4 ey laitiosndn 95% |  100.00% 100.00% 100.00% 100.00%
( Ses3suluaednualdnys )
- anansaunluteseaseuvesldlni aglu 4 heu (3049) 2 1 0 3
- unletefoasouvasgldlnin iiundt 4 eu (1509) 0 0 0 0
2.3 nssuniagninildase
2.3.1 gl Tunvuundunilsynifiou Lsiiu 98% 100.00% 100.00% 100.00% 100.00%
- gruAmhg i Aldasmnidou (97¢) 4,877 4,890 4,895 14,662
- Sl lussuuniioman (519) 4,877 4,890 4,895 14,662
2.3.2 glalwiluualiessuniag yndau Ynse 100% 100.00% 100.00% 100.00% 100.00%
- gruAmhg i Aldasmnidou (97¢) 16,631 16,665 16,674 49,970
- Sl luemdo st (519) 16,631 16,665 16,674 49,970
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2.4 Faaddund Al luusazioulidesninfesas 95 liifioandn 95% |  100.00% 100.00% 100% 100.00%
- dnaslundaviialafilsruglaln (919) 21,508 21,555 21,569 64,632
- rualund et (518) 21,508 21,555 21,569 64,632
2.5 paudeesFeunngldlni ndanldsuaies aelu 30 Juvins|litdesndn 100%|  100.00% 100.00% 100.00% 100.00%
litleunin3owaz 100

- anansanaumaNvasEldlnin avelu 30 Juving (303) 0 1 0 1

- moumanuvew LElh 1Aund1 30 Juvinis (303) 0 0 0 0

2.6 naudeioseunnglelnimiansdni (call center) a1ely 10 uny liidesndt 90% |  100.00% 100.00% 100.00% 100.00%
lideendn Sowaz 90

- anansanaumauvesE gl aely 10 wi (a¥1) 0 0 0 0

- moumauve LElWih tAund1 10 w9 (A3) 0 0 0 0
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