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2. 10337115 WUIN1MALY (Overall Standards) Uszdhau Nguieu 2565
WNANISAILTEUIIY
U / Taseanu Wviane LlEEU NOWAIAY figuieu ayUlasuna 2 Uayvnguassa
2.1 @usadneluirdulasesas 90 nasanszuulnirdndastiuanniian lsitiaeindn 90% 100.00% 100.00% 100.00% 100.00%

nlasuude aniiu nsdigniau

- gansangliAunely 4 v, - (AS9) 25 28 30
- eloAuiunI 4 B4, - (AS9) 0 0 0
2.2 anansaudladedeseuluBeuseulninléZoas 95 nelu 4 Wau lsitiaendn 95% 100.00% 100.00% 100.00% 100.00%

( Joa3swluanednwaldnes )
- ansaunlutedosieuvedliluih anglu 4 weu (1599) 0 0 2

- wiiledefossuuvaadlilui Hiundt 4 wau (15949) 0 0 0

2.3 nrsenunulelinldase

2.3.1 gldlwihluunsuunsrumizennifiou laitfiu 98% 100.00% 100.00% 100.00% 100.00%
- SruAmmheliihildatmnifiou (979) 16,560 16,590 16,602
- ﬁwuau;ﬂﬂv@ﬁﬂuwmuwﬁwm (579) 16,560 16,590 16,602
2.3.2 flélviiluwndisssruniae nifay ynse 100% 100.00% 100.00% 100.00% 100.00%
- gruAmhgliihildatmniiou (579) 4,854 4,863 4,873

- ﬁwuuu;ﬂ%’lﬂﬁﬂuwmﬁmﬁy’wm (579) 4,854 4,863 4,873
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nan1IAEuY
1 / Ty Whniane WeEU WOBAIAY figuneu dgUlasuna 2 Ugymauassa
2.4 Fadsluudmiian i luwsanfeulidesniifosas 95 laitfaandn 95% 100.00% 100.00% 100.00% 100.00%
- a‘]’mdﬂuLL%’wﬁm"Lwﬁﬂﬁﬁwfﬂ%Mﬁw (578) 21,414 21,453 21,475
- Srundluudenianlwiismn () 21,414 21,453 21,475
2.5 peudefaassuaingldluin ndsnldsuaios anelu 30 Juins laitfondn 100%|  100.00% 100.00% 100.00% 100.00%
laitfoanindewas 100
- ansonaumaveg il aelu 30 Juvinns (1309) 2 3 10
- poumnuvaE Ll iundn 30 Twinis (F09) 0 0 0
2.6 naudafosFeuangliluimalnsdwi (call center) n1elu 10 ui laitlosnd1 90% | 100.00% 100.00% 100.00% 100.00%
laitfoandn Sawas 90
- asonaumauveg il aelu 10 unil 0 0 2
- paumauUve Ll 1wt 10 Wi 0 0 0
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3. 1nsgrunsiuimsiinisluiindudssiufugldlniiees avia. ( Guaranteed Standards of Performance )
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NANTSALHUU

S PAGE SR Wi WU WOEN1AY fguieu | agdlasuia 2| Jgywiguassa
3.1 aaun Il
3.1.1 n1sudsvadulniharviiaufiRsuauusny
( Planned Outage ) éfm%’u;ﬂ%lvxlﬁ’]ﬁaﬂﬁq noLUAIUINTIN
fusfaus 300 KVA Fulv enuiu nedignidu
nsudeiulu 100% 100.00% 100% 100.00% 100.00%
- udswanulniialmin
Livlosndn 3 Tu (578) 5 3 4 12
- dswanulniharmt Wesndn 3 Tu (579) 0 0 0 0
ﬂﬁiﬂf]ﬁaﬂﬂu 100% 100.00% 100.00% 100.00% 100.00%
- UfTRnuiunuszeyaniudsly (578) 4 3 4 11
- lanansoufRnuiunuszezinaniiugsly (579) 0 0 0 0
3.1.2 msufledgyu by dwsuglalnnaly 100% 100.00% 100.00% 100% 100.00%
AmALTE Violngaaminsuinadmiontas suinsautusaud 300 KVA Tuld
gnLIu NIlaniay
- unlatgymlniau aelu 24 aw. (579) 3 2 2 7
- unlatgymluineu 1Ay 24 v, (579) 0 0 0 0
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U/ Taseenu wWnsne LYY naAIAL fquisu | agdlasuia 2| Jgywnguassa
3.2 s::ﬂznm‘f/'i;ﬁﬂﬂﬁﬂiﬂ&flﬂﬁﬁﬂﬁﬂ%’lﬂﬂﬁ
( thudaaniuiigueltlnindise AunarufiRnmuleulvasudim )
nsfilsyuumenTouagLaY
3.2.1 STUULSIAUA ( 380 / 230 Toad )
3.2.1.1 Q’%a’iﬁﬂﬂﬁﬂﬁmaaﬂﬁg@ma%ﬂm’m‘lmﬁu 30 woud 3 wa
- LwALliag 100% 100.00% 100.00% 100% 100.00%
nelu 2 Juinig (318) 0 0 1 1
AU 2 TuinIg (579) 0 0 0 0
- yanLuALiles 100% 100.00% 100.00% 93.00% 93.00%
nelu 5 Juinig (318) 26 24 46 96
AU 5 Tuvinnig (579) 0 0 3 3
3.2.1.2 Q’%a%’ﬂﬂﬁﬂﬁ%aﬂé?aﬁma%summﬁun'j'l 30 woud 3 wa
- wALliag 100% 100.00% 100.00% 100% 100.00%
nelu 2 Juinig (318) 0 0 0 0
AU 2 TuinnIg (579) 0 0 0 0
- UBNLYALEIDY 100% 100.00% 100.00% 100% 100.00%
nelu 5 Juinig (318) 3 2 0 0
AW 5 Tuinig (579) 0 0 0 0
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U / TAs9U wWnnne ey NEEAAY fquisu | agdlasuia 2| Jgywnguassa
3.2.2 STUULSNUEN (22 /33 1A7)
3.2.2.1 wdaudasaurnsiunulaiiiu 250 13 100% 100.00% 100.00% 100% 100.00%
nelu 35 Tusinig (318) 0 3 1 4
LAY 35 TUINIg (579) 0 0 0 0
3.2.2.2 widlawUasvunnsauiuiundl 250 1a3ke walifu 2,000 1A3te 100% 100.00% 100.00% 100% 100.00%
nelu 55 Tusinig (318) 0 0 0 0
LAY 55 TUINI3 (579) 0 0 0 0
3.3 swznmmavaumﬁﬁﬂﬁi’j’lﬂﬁﬁ&ﬂﬂﬁ%%@ﬁﬁﬂis
3.3.1 nsleudeffldlviihuazvenisiasumanusziunnslaluin 100% 100.00% 100.00% 100% 100.00%
nelu 15 Tuvinis (318) 3 4 11 18
LAY 15 uinIg (579) 0 0 0 0
3.3.2 nsangAunanysziunslglni 100% 100.00% 100.00% 100% 100.00%
nelu 3 Juinig (318) 11 13 15 39
LAY 3 TuinIg (579) 0 0 0 0
3.3.3 n3nsraseudedesSeu Reafussruussiulniuazindfinseniu | 100% 100.00% 100.00% 100% 100.00%
- wuglldliiln aelu 5 Juvinis (318) 2 0 0 2
- wugllgloliln Wi 5 Fwins (318) 0 0 0 0
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3.3.4 MInsaadautedaseu Mertunmserueiasiavinelvih 100% 100.00% 100.00% 100% 100.00%
wazluadasuRuanlnin
- avvaeuvisefnsagldlui nelu 5 Fwinis (919) 0 0 0 0
- pvvaeuviefnsarldliil 1iu 5 Tuihnis (919) 0 0 0 0
3.4 szaziiandnelnAundu nsdlgnendnglnin
( tudinanfuigldlifindiseu wasUfiRnmiouluasudon )
3.4.1 fjl4lnisneday
- wALliag 100% 100.00% 100.00% 100% 100.00%
el 1 Juiing (570) 117 119 409 645
AU 1 Tuinnig (579) 0 0 0 0
- yanwALileg 100% 100.00% 100.00% 100% 100.00%
el 3 Turiing (570) 201 328 637 1166
AU 3 TuiNIg (579) 0 0 0 0
3.4.2 {lélws1elngy 100% 100.00% | 100.00% 100% 100.00%
aelu 2 Juinig (318) 0 0 0 0
AU 2 TuinnIg (579) 0 0 0 0
3.5 nsaneRuAFuiisnelaedavietuan sufifulseiulussesaandi]  100% 100.00% 100.00% 100% 100.00%
nely 10 Tuvinis (318) 0 0 0 0
LAY 10 FinIg (579) 0 0 0 0
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