FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsinindruniinna Jmdadannil ns 073-460291

Nan1sALHUU
nu/lassnu Ugynguassn
f.0. n.g. 5.0. lasund 4
2. insgumsliuznisnaly (Overall Standards)
2.1 a@seglniauladesas 90 wasan laifaandn 90%|  #DIV/0! #DIV/0! #VALUE! #DIV/0!
szuulnindades duannaifilasuuds
aniiu nianidu
- @wnsadiglvAumely ¢ v (ad) XX
- Prelrldwiund 4 va. (ad) q
2.2 awsautlededesdeuluGosuseiulnia laifioandn 95%|  #DIV/O! #VALUE! #VALUE! #VALUE!
I8%ewaz 95 n1elu 4 iweudeasswdu
aganualanys)
- awnsawiledefostuuvaluliin
el 4 e (309) XX XX #VALUE!
- unlvdeossyuvadlyluih
Aundn ¢ deu (o) XX XX 0
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Nan1sALHUU
Nu/1As99u Ugynguassn
f.0. n.g. 5.0. losuna 4
2.3 mysrundeninildase
2.3.1 gl luwasuunsumibenniieu Lsivfaandn 98% 0% #VALUE! #VALUE! #DIV/0!
NIy
- rAmhgliihildetmnideu (3e) 118,038
- Srnufldlidluassuuniomn (51e) XX XX 0
2.3.2 gl luwaliesunihe ke ynse 100% #DIV/0! #VALUE! #VALUE! #VALUE!
- gruAmhelilihildamnieu (10) 29,560 0
- ai’wmupﬁ%’lw%wmﬁmﬁwm (918) XX XX #VALUE!
2.4 Faddundwmialnirlunsasiiou lideunidn 95% 0% #VALUE! #VALUE! #DIV/0!
lidleeniniowaz 95
- %’mzﬁﬂuLﬁwﬁﬁﬂw%ﬂﬁﬁ’wﬁ%’lw% (579) 88,478 0
- Sundludmialiitviomn (510) XX XX XX 0
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Nan1sALHUU
nu/lassnu Ugynguassn
f.0. n.g. 5.0. lasund 4
2.5 maudefoaseuanglylnii naswnld lsitfoundn 100% #VALUE! #VALUE! #VALUE! 100%

suA3es Aelu 30 Muvinnis Lidesndn
fowaz 100

- annsanaudnuve Ll 5 5

melu 30 fwins ($ev)
- pauAn Vel XX XX XX 0

Aundn 30 Juhing (3eq)

2.6 naudaiaassuangliluimiadnsdni
(call center) aglu 10 unii
lsidaanin Sowaz90

- anunsanauAInuYe Lol
aelu 10 ui
- paufnvelglnih

VAUNIT 10 W9

lsitiaendn 90%

sumilsdolavdi naU. (1)

527/ 2561 @a.. 25 3.8, 61

1309 S189URANTSAELLA
UINTFIUAUNINUINNT T8LFOU
Tushde Call center lfag
s1euNg w1 naU. Tkanas

ANTUIIY 1N AUN.
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0.9, 0.8, 5.0. sund 4

3. wmsgrunsliusnisinisivih Sudseiunugly
#1983 nn. ( Guaranteed Standards of

Performance)

3.1 Aunwlnih

3.1.1 nsudsvenulniharmtieufuiRnu

[
o

uiy (Planned Outage) dw3uglélniiniass
wifouUasuInsmiuRaus 300 KVA fuly
gnLiu NIalaniau
nsudeiulvl 100% #VALUE! #VALUE! #DIV/0! #DIV/0!
- uawedulniiamin
lidesndn 3 Tu (318) 1
- waweduliiiarmth desnin 3 Ju (519) - o 0
nsUfjifnu 100% HVALUE! | #VALUE! | #VALUE! H#DIV/0!
- UftRnuumuszeznafiudsly (310) XX XX XX 0
- lanunsaufuRauiuauszesia XX XX XX 0

Peasly (57)
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NulAssnu Ugynguassn
f.0. .8, 5.0. losuna 4
3.1.2 maudlodymlatihiy dmsvgldliiily 100% HVALUE | #VALUE | #VALUE! HDIV/O!
UAAUIAYT DL UREAANTTUTIANAY
nffoutasmuaTiniudaus 300 KVA dy
gnLiu NIalaniau
- uAloUgmlaveu aelu 24 v (579) 3 0
- uAlodgmlaveu 1By 24 B, (519) XX XX XX 0

WHufl 5/11




FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsinindruniinna Jmdadannil ns 073-460291

NANIAHUUY
nu/lAsanu Ugynguassn
9.0 n.g. 5.0. lasuna 4 o
3.2 szezaiigualdlwiiselvsiveldlni
(GudaaniuifualdlniindiszRuuas
UjtAnuReuluasudiu) nsdliissuy
Imen3aNagua
3.2.1 SEUULSIU (380/230 Taad)
32.1.1 fueldlifhfivofadafinesuuliiiu
30 woud 3 @
- \waiias 100% 32.00% #DIV/0!
aely 2 Twihns (51w) 6
a2 Jwihns (57e) 7
- uenivALiey 100% 61% HDIV/0!
el 5 Jwihng (519) 17
Au 5 Jwihnig (51e) aa
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NaNIIANLENIU
nuAssnu Ugynnauassn
0.0 .2, 5.0. lasund 4
3.2.1.2 ﬁmaﬁlﬂﬂwﬁmaam&y’qﬁma%mmmﬁuﬂdw muilsdeaui naU.(au) 527/ 2561
30 woul 3 wia a7, 25 fl.e. 61 1399 URARTLNUAL
- wallay 100% UINTFIUAUNINUIANT TELFOU
aelu 2 Jwihns (1) 1 1 Lifossreaunanisiiiuny nsvefingg
A 2 Twihng (579) AmesvuIniuna1 30 A 3 wia Tuwailes
- UINUALIBY 100% uag uonlumilad
amely 5 Twihng (51e) 1 1
WY 5 wihnig (579)
3.2.2 SPUULIWIUGN22/33 1A7)
3.2.2.1 wilpkUasunnsiunulidiiy 250 13e 100% #VALUE! #VALUE! #VALUE! #VALUE!
melu 35 Jwinig (57) %X XX XX #VALUE!
WY 35 Un1s (579) XX XX XX #VALUE!
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Nu/1AT99u Ugynguassn
f.0. .8, 5.0. losuna 4
3.2.2.2 wilokUasruaTiuAuiun 250 1A 100% #VALUE! H#VALUE! H#VALUE! #VALUE!
usilaitAn 2,000 1A
nelu 55 Jwinis (579) “x X X #VALUE!
Wu 55 winis (519) XX XX XX 0
3.3 svezamavauasiiidlniniosvenie
SoaFau
3.3.1 msleuderldlulihuazmionisuaey 100% HVALUE! | #VALUE! | #VALUE! 100%
wanUszunslaglnin
nelu 15 Tuinig (51e) 8 8
Wy 15 Winig (57) %X %X o 0
3.3.2 n1s91uAuranUszAunslglnii 100% #VALUE! #VALUE! #VALUE! 100%
aelu 3 Jwhns (57e) 37 37
Wy 3 Juriinis (51e) %X X X 0
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Nan1sALHUU
nu/lassnu Ugynguassn
f.0. n.g. 5.0. losuna 4
33.3 nansvdeudeieniou ieafusysu 100% #VALUE! #VALUE! #VALUE! #VALUE!
wseAulii waglvifnsensu
- wuglglih avelu 5 dwiins (31e) %X X % #VALUE!
- wuglglih A 5 Furihnis (5ne) “x X %X 0
3.3.4 mnsavdeuteieaiouieatuniseu 100% H#VALUE! HVALUE! HVALUE! HVALUE!
wsorTavtheluiuasluasasutuailui
- ayvdeuvsefnsalldlnih XX XX XX #VALUE!
aelu 5 wins (57e)
- asaRaeuvseRasey gl XX XX XX #VALUE!
AU 5 UVINT (518)
3.3.5 nstwRuiudrning (unsaiigldlviihenan) 95% HVALUE! | #VALUE! | #VALUE! #VALUE!  [lunsdil nvln. ldanunsasnifiunisvenein
nsveldlvif Tirudldlninld (draznsdilagin)
- fflunsnglu 25 Juvinns XX XX XX #VALUE!  |3sddudosaneduauliaiudldluih
- AulunsAY 25 Tuiing XX XX XX #VALUE!
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NANITANDIUIIU
Nu/1AT99u Ugynnauassn
f.0. .8, 5.0. losuna 4
3.4 szaziiandnglnAundu nsdignandnglni
(GudnanFuiglelningrsstunazujla
mudauluasudau)
3.4.1 fldlvisedn
- waiios 100% #VALUE! #VALUE! #VALUE! #VALUE!
aelu 1 Jwihns (319) 387 387
Wy 1 Awihnis (579) XX XX XX #VALUE!
- uanalas 100% #VALUE! H#VALUE! #VALUE! #VALUE!
aelu 3 Twihns (51w) 296 296
Wy 3 wihng (57e) XX XX XX H#VALUE!
3.4.2 gldlniselng 100% #VALUE! #VALUE! #VALUE! #VALUE!
aelu 2 fwing (579) " x o #VALUE!
Wy 2 s (51e) X - o #VALUE!
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NANISANIUIY
Nu/A599U Ugynnauassn
0.9, 0.8, 5.0. lasund 4
3.5 ns31eRuASUTITelaedariotuan 100% #VALUE! H#VALUE! #VALUE! #DIV/0!
ANUNSUUTLNUIUSLEZIAINNIAUA
aely 10 Twinis (579) x wx wx 0
Wiy 10 dwvins (57e) x XX XX 0
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FIENUHANITANTUNUMNUIATFIVAMUNINLTNNSLDS NAA. uuesi a1l (1) 45 - 02/11
mslinhdaugiinin Aaniadaani
Uszapau AaIAN 2562
NIRIFIUANNINLINNTT8 NeINANFugHnA
1. 1m3gusumAilared nn. ( Technical Standard )

1 1Y
o

1.1 wmsguusaiulnfinnqnaneliiy (qente - 21e)  Adaussiulndnluszuy 115 13

v
whusnelumssniiuns adiunisangliilneineussdiulnin o qagenaynqalifldnuninsgu

anillwwaasgldln W a1l ALRRLUTIAL NAN1TIALTIAY
AMHUT L2A #nlanae 3 lanmsgiu laila
( %ﬂmuﬁﬂsznaumi Lmzﬁ'agj ) ﬁ%’mumﬁu (A7) 109.2-120.7 LA9. WIRNTFU
1 XXXXXXXXX 22 XXXX 62 XXXXX / -
XXXXXXXXX 09.19 1.

wnewe) : wuvesHi i BN uNanIIANINUANNNIATIIUANNINLENITRY NN, Auuseailuii
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FIETUNANITANLUIY mummgwqmmwu?mﬂm nnAn.

nsWvdugiinig [anindnand

lszdainan AAIAN 2562
NIATFIUANINLETN9229 N9 I dauniinag

1. mmgmé’ﬁw,mﬁm‘um WA, ( Technical Standard)

'
= 1

1.2 wmsguusssuliiinapanalvily (apfige - 21e)

o o

WrinusesulninTuszuy 33 10 (04 anlagauiislussuuanming )

whusnelumsaniiuns anfiunisangiiniaeinwussdiuliin o qpgeaaynaalilinuninsgiu

anuTiTnusasy Fuiden D |Aieaouriisaldne 3 wa| sunds | Auseiu | manstausedi o anlussuua Mg
aneru [gaanilndln «| n9as @eanui vuntaan evdeulas 1941 faonit| Adundioulas TAP Al Ifumegu Tadlgr

i 928IZU19RNNADN T (NN, ) Fsousasne| (1) | Fusasn (ash) |uiaulas ANULINGS (A7) 31.3 - 34.7 1AD NIMTFIU
1 w2 |PTA04 [usfautlasaunm 250 KVA ﬁmg’qﬁﬁgjﬁqummﬁm 25n.8.62 | 33.60 388.67 3 32.07

andpvinaanudeailadilszann 200 «. 12.30 .
2 1.1 PTB04 [ufauilasaunm 59-022169 (100 KVA) TsaiFeunana | 25N.8.62 | 33.40 376.00 3 31.02

Uptusunzan apdavinsanudaulastszanns 300 | 12.00 W

.
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FIEUNANITAN Lﬁumumummg'mammwu?mﬂm nwA.

nsllirduninime Aaninilaani

szdanau AA1AIR562
NIMTFIUAUNINLENNITRY N3l daugiinae

1. mmgmé’mmﬂﬁmm nwA. ( Technical Standard)

1.3 1msguuseiulninnqaanavin (gainse - 218 )

o

Aensaswlnd luszuy 220 Tadt

husnalunsantums adiunisana ialnedneusesiulnin o angeanaynanlildnuninsgiu

wUUWRsN 21, (HN.) 45 - 04/16

T
! a

AONURSALTIF Ju imeu 1 ANLRALILINAL NANTTALLINAU
Seufi | da vl du1 2.3 1981 Aialiias e | lduimegu Tl#
( Toan Ui  MNIELATLANVFRRNAS | sreiziingannusanlad (1)) A AR (T@n) 200-240 1@ s NIMIFIU

1 nn.a.ilnmil 16 p.A. 62 14.30 | AN= 224
nlaulasaunn 250 KVA Em%@ﬁmgﬁmmmﬂ?m ndArieaIniie u. BN=223
uiastseannd 200 w. CN=221
2 nuln.a.Inmil 15 p.A. 62 19.30 |AN= 221
nfauadaUIm 59-022169 (100 KVA) 194i38unanaintinufunzas U. BN=209
ol CN=219

andprnsaInuEauLladszanns 300 .
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aflﬂmuwan'ﬁﬁ‘inﬁumumummgwqmmwu?mﬂm nwa.

nstddauninig Sauinilaeni

Uszahau AAIAN 2562

NIMTFIUANINLTN928Y N3 IHdauninia

1. mmgmé’mmmﬁmm nWA. ( Technical Standard)

1.4 wmsgrussaiulnianqasnalnii (aanae - a1e)

AnausamlnAnluszuy 380 Taadt

husnelumssniunis aufiunisang i ineinsusadulii o qaeseynanlilinunnsgiu

wuuWesu a1, (un.) 45 -05/16

ADTUNTALIIAU

T pau ALRAEILIIRL HANTTIALIAL
SduR | do nll du1, 2,3 AN fisnlEa 3 e IFnmsgan Tadl4
(Feanufl , snsasiaviaiives | svazvinsanufioutlas (1)) | Aidauses (Taasl) 342-418 Taadl | NIMTFIU

1 ann.a.Tnmnil 16 M.A.62 | AN= 391

ndaulasIuIn 250 KVA fn z@ﬁugﬁmmwﬂ?mg qadArigaINude 14304, | BN=387

wilagilazainad 200 W, CN=388
2 nin.a.Iamnil 150.A.62 | AN=372

nifauladrunn 59-022169 (100 KVA) 159Baumnanaintinufuu sy 19.30 u. BN=376

qadavinsanudaadtszann 300 X CN=380
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