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2. 1AsgrunsIuinnsvialy (Overall Standards)

NAN1IANTIUIIY
M/ lasseu wWnane Uunnguassn
.. . fi.a. Tasuna 1 o
2.1 aunsadnglwiauladasas 90 wasain Laitioandn 90%| 100.00% #DIV/0! #DIV/0! 100.00%
seuulidadas Tuannafildiuuds
aniiu nsdigniau
- ansadeliiumely 4 w.a. (rd) 22 0 0 22
- Frelrldwiuni ¢ v, (%)
2.2 aunsaudladedeseuludesussaulniia liitfaendn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
18508as 95 nelu 4 WWeauGeaseulu
atganwalanys)
- anunsaunlutesoaseuveldlvin
ey 4 dou (Sev) 0 0 0 0
- uwnludedousuuvelyluih
Aundn 4 deu ($e9) 0 0 0 0
23 nssrunielniafildass
2.3.1 gl luweyuuneumiieynineu Lsivfasndn 98%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
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nsluidugliniaavidneauyy ns 0-74681458

2. 1AsgrunsIuinnsvialy (Overall Standards)
NAN1SALHUIIU
nulAsenu wWhnsng Usynguassa
A, N, fi.a. Tasuna 1 o
NN1Y
- el ldaimnifeu (3e) 44,362 44,389 88,751
- Sl ihluassuunitiven (510)
2.3.2 gl lulwaieseuniieg ynwieu Mnse 100% 0% 0% #DIV/0! 0%
- grudmbgliihildstmndiou (:e) 0 0 0 0
- gl lihandestome (519) 4,119 4,125 0 8,244
2.4 Faddluudmianlwiiluudasiiou Lsivfasndn 95%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
lLaitioanin3aeas 95
- dnaduudmianladlFtugldlagh o) 47,511 47,543 0 95,054
- Sunluudmilenlifiomn (5e) 0 0 0
2.5 spudeiaassuanglilnii vdewinld lsivewndn 10094  100% 100% #DIV/0! 100%
JuAn5es nelu 30 Fuvinnis Lidewundn
S$owaz 100
- anunsanauAaNYaey bl 2 1 0 3
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nsluidugliniaavidneauyy ns 0-74681458

2. 1AsgrunsIuinnsvialy (Overall Standards)

NANIIANEUIIUY
Nu/lAseenu wWvnne Ugunnauassa
1.9 NN, fi.a. Tasang 1 o
ey 30 Juns (3e9)
- maumauve Lyl 0 0 0 0
Auni 30 Suhinng ($ea)
2.6 naudefosssuanglyluimniadnsdum Tsidaandn 90%|  #DIV/0! #DIV/0! #DIV/0! #DIV/O!  |mamilsderanii nav.(a)
(call center) nMelu 10 w1 527/ 2561 @a..25 .8, 61
Tsidaandn 88290 309 TEUHaNISATLUAY
- @uNsRRUMaINTRIK LTI 0 0 0 0 UINTFIUANATNUING T8O
mely 10 w Tuite Call center laifng
- maumnuvelyluih 0 0 0 0 F1e0UNa sz 1. Tinanis
AUN 10 W9 ALTUIU 210 AU
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FIEUHANTTANTUNUAUUIATFIUAMAINUINITVBS NAA.

3. aasgrumsliuinsiinisinfiasuusziufugldlnfinves nvin. ( Guaranteed Standards of Performance)

NANIIALEUGIU
NulAseu wWviang Usymnauassa
3.0, .. 3i.0. Tasuna 1
3.1 Aunwlnia
3.1.1 MmaudsesulwiharahuiteufiRnu au
Wi (Planned Outage) ﬁ’m%@cﬂ%’lv\lﬂ’lﬁaﬂﬁgﬂ
nffoulasuunnsanfuiaus 300 KVA i
gnLiu NINEY
nMsudenulyl 100% |  100% 100% #DIV/O! 100%
- wwwadulniaani
Laitlosnan 3 u (918) 1 4 0 5
- udsvenulviawth desnin 3 Tu (519) 0 0 0 0
15U UReI 100% |  100% 100% H#DIV/0! 100%
- YfRnuiumusreznafiudsly (:e) 1 4 0 5
- llanunsaufUiRnuiunusseziia 0 0 0 0
gl (510)
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nsivdhdugiinnpanvidineniuyy ns 0-7468-1458

3. aasgrumsliuinsiinisinfiasuusziufugldlnfinves nvin. ( Guaranteed Standards of Performance)

NANIIALEUGIU
NulAseu wWviang Usymnauassa
3.0, .. 3i.0. Tosauna 1
3.1.2 mswiladgymltidu dmdudldluitly 100% | #DIV/O! #DIV/O! | #DIV/O! | #DIV/O!
UAAUNAVE DI ERANTTUTRAGS
yffoutasuunnsanfuiaus 300 KVA i
gnLiu NIiaNEY
- unlutgmliiau anelu 24w, (579) 0 0 0 0
- unladgmliau Ay 24 3. (519) 0 0 0 0
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nsivdhdugiinnpanvidineniuyy ns 0-7468-1458

3. aasgrumsliuinsiinisinfiasuusziufugldlnfinves nvin. ( Guaranteed Standards of Performance)

NanN1sAHUeU
NulAseu wWviang Usymnauassa
3.0 .. i.a. Tasuna 1
3.2 szpziraniifueldlninselvsvaldlui
('1:!'11ﬁ'ﬂmn"i'm‘?'iQ'Guai%'lw%vﬁﬁz{?mu,az
Ujtianudeulvasudou) nsdifissuy
Imreniousguda
3.2.1 SYUULIISUA (380/230 Taad)
32.1.1 fuoldlwihiivefiadedimesuunalsif
30 wont 3 L
- LunaLiiag 100% 100.00% 100% #DIV/0! 100.00%
melu 2 Twins (51e) 5 5 0 10
Ny 2 Awihng (518) 0 0 0 0
- UBNLUALIDY 100% 100% 100% #DIV/0! 100.0%
aely 5 g (57) a5 a2 0 87
WY 5 wihng (519) 0 0 0 0
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FIEUHANTTANTUNUAUUIATFIUAMAINUINITVBS NAA.

nsivdhdugiinnpanvidineniuyy ns 0-7468-1458
3. aasgrumsliuinsiinisinfiasuusziufugldlnfinves nvin. ( Guaranteed Standards of Performance)

NanN1sAHUeU
NulAseu wWviang Usymnauassa
1.0, .. i.a. Tosauna 1
32.1.2 fualdliifivefasdinosvuniiund auvtiadeiaedl nU.(u) 527/ 2561
30 wont 3 Lla a.. 25 .8, 61 393 TeuUNARIILUA1Y
- 1wAdiaq 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [11RSFIUAMAINUINNT T18LheY
melu 2 Juvihinig (519) 0 0 0 0 Lifossenunansiuiuny msveings
W 2 wihng (57) 0 0 0 0 Awmesuuiaiunii 30 A 3 wia Tuaaios
- uaNLYALLaY 100% 100% #DIV/0! #DIV/0! 100% way uanLUaLiled
melu 5 Fwins (518) 1 0 0 1
Wy 5 wing (519) 0 0 0 0
3.2.2 STUULIIAUEN(22/33 1A73)
3.2.2.1 wilpulasuinsiuiuliiiy - 250 1Adle 100% 100% 100% #DIV/0! 100%
Aelu 35 uinis (319) 11 1 0 12
WL 35 7uiinig (579) 0 0 0 0
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nsivdhdugiinnpanvidineniuyy ns 0-7468-1458

3. aasgrumsliuinsiinisinfiasuusziufugldlnfinves nvin. ( Guaranteed Standards of Performance)

NanN1sAHUeU
NulAseu wWviang Usymnauassa
1.0, .. i.a. Tosauna 1
3.2.2.2 WlouwUasuuInTINAuAun 250 1AL 100% #DIV/O! H#DIV/0! #DIV/0! #DIV/0!
uladiAu 2,000 LAILE
melu 55 Juviing (519) 0 0 0 0
W 55 Jwing (57) 0 0 0 0
3.3 svezaneusuafldininiesvevie
fosl3au
3.3.1 m3louBeglilwihuazvidensiasy 100% |  100% 100% #DIV/0! 100%
nanusziunslalnii
aely 15 Jwinis (519) 14 15 0 29
WY 15 wvinig (579) 0 0 0 0
3.3.2 M3dneAuranUsziun gl 100% 100% 100% #DIV/0! 100%
nmelu 3 Twins (57) 14 15 0 29
WY 3 wing (519) 0 0 0 0
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3. aasgrumsliuinsiinisinfiasuusziufugldlnfinves nvin. ( Guaranteed Standards of Performance)

NanN1sAHUeU
NulAseu wWviang Usymnauassa
1.0, .. i.a. Tasuna 1
333 nisnsadeudedeadeu enfusedu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ussrulnid waglninsensu
- wugltlih anglu 5 Fwims (5ne) 0 0 0 0
- wugldlih fu 5 dwihns (5ne) 0 0 0 0
3.3.4 nMsnTadeudedoaseuisatiunisenuy 100% | #DIV/O! #DIV/0! #DIV/0! #DIV/0!
wdestamieliiuarluiasautualiih
- asyaaeuvisennsey gl 0 0 0 0
nelu 5 wins (518)
S ERE R LI ER Lt LR 0 0 0 0
AU 5 WinIg (519)
3.3.5 ASYRUAUAIUSINS auﬂiﬁﬁ;ﬂ%’lvﬂﬂwmﬁﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #piv/or  [lunsdli avln. Tdanunsasduniseenews
nsveldli Tiuldlniile (lddneznsdlagfonw)
- pfiunisnglu 25 Jurinnig 0 0 0 0 Jadndusieatnedupuliiugldluih
- ALHUNITIAE 25 TUYINNT 0 0 0 0
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3. aasgrumsliuinsiinisinfiasuusziufugldlnfinves nvin. ( Guaranteed Standards of Performance)

NAN1TANLEUSY
NulAseu wWviang Usymnauassa
A NN, 3.0 lasuna 1
3.4 szuzandngliAunau nIdlgnendnelnili
(WudaanFuitdldlningrsstunasUfda
muauluasudau)
3.4.1 gldlwseidn
- wALdiag 100% 100% 100% #DIV/0! 100%
melu 1 wihms (519) 80 79 0 159
Wy 1 urins (579) 0 0 0 0
- uanwALiias 100% 100% 100% #DIV/0! 100%
aelu 3 Juims (1w) 59 69 0 128
Au 3 dwihms (51e) 0 0 0 0
342 gldlnselvg 100% | #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ety 2 Juinig (319) 0 0 0 0
Wy 2 Jwims (579) 0 0 0 0
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FIEUHANTTANTUNUAUUIATFIUAMAINUINITVBS NAA.

3. aasgrumsliuinsiinisinfiasuusziufugldlnfinves nvin. ( Guaranteed Standards of Performance)

NANISALEUGIY
NulAseu wWviang - Usymnauassa
1.0, .. i.a. Tasuna 1
3.5 MssneRualiuiisnelnedavietuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
anufisuUseiuluszesianiiniviun
aely 10 s (51e) 0 0 0 0
VW 10 Junng (519) 0 0 0 0
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