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FILNUHNANITANUUNUANNIATFIUARNINLTN922 NN, Uszanil 2567

MaINANFIUNNNAFIANELNBLNNNEEU LT 16803
2. NIMTFIUNTLULTNISNILL (Overall Standards)

NANITALUEUY
nulAgenu whunng flymnailassa
n.A. a.A. ne. | lnsuna 3 ’
2.1 gngaaglniAulasazas 90 #asann laiaeindn 90% 100% 100% 100% 100%
szuvlnindndas duarnmafilasuuds
#NLIY NTARNLAU
- gxngnans WALl 4 .. (ﬂ%\i) 12 6 5 23
- g lWANALNGN 4 9.4, (ﬂ%\i) 0 0 0 0
22 gnsaudledesasfeuludacusiulnei laddaeinn 95% 100% 100% 100% 100%
lnsaaaz 95 nelu 4 hau(aasauilv
ANURNHDNLS)
- awnsauiladefesFauaeeg 14 i
ey 4 1Few (Ga) 0 0 0 0 LifidateqBauta sl
- uiladefasFauaaag 141w
Fundn 4 Feu (309) 0 0 0 0
23 msarunaglninildass
2.3.1 Jld i uansuungnumibenninen Tideandn 98% | 100% 100% 100% 100%
NN3el
- gruAnbgliindldssmniien (9e) 16,494 16,523 | 16,439 | 49,456




FILNUHNANITANUUNUANNIATFIUARNINLTN922 NN, Uszanil 2567

MaINANFIUNNNAFIANELNBLNNNEEU LT 16803
2. NIMTFIUNTLULTNISNILL (Overall Standards)

NANITALUEUY
nulAgenu whunng flymnailassa
n.A. a.A. ne. | lnsuna 3 ’
- foi’mqugﬂfﬁ’mﬁﬂummuw%wm (9181) 16,494 16,523 16,439 49,456
2.3.2 gl lwamiilassumidon ynipeau nnag 100% 100% 100% 100%
- ﬁﬁuﬁﬁuuqa1WWﬁﬁ1‘ﬁ@?qnﬂLﬁ@u (378)) 1,544 1,566 1,579 4,689
- @i’ﬂmu;ﬁsﬁ’mv’\hmmﬁmﬁwm (378)) 1,544 1,566 1,579 4,689
2.4 Angdlundaniialnilunsiaziiay Taitfaeindn 95% 100% 100% 100% 100%
laivagninsasaz 95
- Spdclundaitan i sl (e) 16,494 16,523 | 16,439 | 49,456
- Syl anian e (5181) 16,494 16,523 16,439 49,456
2.5 pavdasausauangldliiy wasainla 100% 100% 100% 100% #DIV/0!
sumsas nelu 30 9uvinnng laidasanan
Faaaz 100
- AWNI0ABLIANDN TR 1 WA 0 0 0
Aelu 30 Junnnng (G‘:ﬂﬂ)
- AAUANDN TR I N 0 0 0
N9 30 UNINIg (G'?'faq)
2.6 pavdasasiFauaingldlWiimelnsdwn ladifaeinan 90% luiada Call center nglWniam
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2. NIATFIUNTTLULTNITNLL (Overall Standards)

NANITANUUINY
Nnulasaanu g tlymailassa
n.A. a.0. ne. | lasuna 3
(Call Center) nnalu 10 W1 Talfa9seanunNg ez nay.
lddasaninsasaz 90 TEnan17A1HWaW AN ALN.
- ANWNIDABLANDINTBI 1 AN 0 0 0

el 10 wn
- AAUANDN TR I N

1A1N31 10 WA
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mslnihdaugiinmaginailnwzau Tns 16803

3. snmsgrunsliudnsiinislwihsudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

NANITALTUNY
nulasenu whuane tlymgilassa
n.A. q.A. ne. | 'lesuna 3
3.1 Al
3.1.1 maudevasulinaasiiuiiey fife s
LK (Planned Outage) ﬁﬂﬂ?ﬂﬂﬂ‘ﬂﬂﬁ’]ﬁﬁm%ﬂ
ifaulasIATIN RIS 300 KVA 1l
anudu nedignidu
msuasaulv 100% 100% 100% 100% 100%
- udavasyInihaaeii 4 0 1 5
ldfoaindn 3 4u (9e)
- uRsreAuInihaaewtin daandn 3 4u (3a) 0 0 0 0
msufiseu 100% 100% 100% 100% 100%
- ﬂﬁu”ﬁmuﬁummw:mmﬁLm”ﬂﬁ (3181) 4 0 1 5
- ldawnsnd fuRenuwiusnuszaziaan 0 0 0 0
fudald o)
3.1.2 maudladyw iy dusudlainilu 100% 100% 100% 100% | #DIV/O!
L‘ummﬂmw‘éawmqmmmﬁmﬁﬁm&%
wiieulasunnsan iR aus 300 kVA Fuly
anidu nacdigniau
- uilarfoyw Wiy nnelu 24 gu. (98) 0 0 0 0
- utlatfoywnTWiney w24 9. (310) 0 0 0 0
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3. snmsgrunsliudnsiinislwihsudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

nulagenu

whuane

NANNTALEUNU

n.A.

q.A.

n.g.

hsuna 3

tlynalassa

3.2 szazvaigualdiiiheeluiaaldlnih
(FudnaniuiigraldinihdissSuuas
UfiRmueulansudou) nediiszuy
UUENSANALUAT

3.2.1 srULLsIFUEN (380/230 Taas)

3.2.1.1 tiﬂm‘l‘*ﬁ"l,wﬁﬁﬁmﬁmrﬁz\iﬁma{mmmmLﬁu

30 wenil 3 wla
- niag
ety 2 Juninng (3ne)
A 2 Jwinis (3ne)
- wanmiiag
melu 5 Juinnig (3ne)

w5 duinig (3ne)

100%

100%

100%

23

100%

100%

100%

14

100%

"

93%

52

100%

24

3.2.1.2 %m@l%’lﬂﬁﬂﬁmﬁmﬁqﬁmmﬁnuwﬁundﬁ
30 wawnil 3 1wa
- wmiag
melu 2 Fuinnig (5ne)
w2 duinig (3ne)
- uanEmRal
melu 5 Jwinig (3ne)
Ww 5 dwinig (3ne)
3.2.2 TTULUSIAUEI(22/33 1AT)
3.2.2.1 nfaudasuasnduliiiu 250 wAdie
nelu 35 Jwnng (3ne)

W 35 wmnng (3nw)

100%

100%

100%

100%

100%

100%

#VALUE!

laifaemaaunaniIA LU N31eRA

2]

Awmasaunmiiund 30 A 3 wla lwanies

laifaemeauNanIIA TN NNILRRA

o

FN

AmeasauAALng 30 A 3 wla uaniamailad

FIEURANNIANTL U T UT UL

http://transparency.pea.co.th/tfm/login.php
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3. snmsgrunsliudnsiinislwihsudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

NANTALEUY
nulasenu whuane tlymgilassa
n.a. 4.0. nea | lesana 3
3.2.2.2 uiaulastungaNfiungn 250 1A 100% 100% 100% 100% #VALUE!
wiladifiss 2,500 LAdLa
el 55 duninig (sne) . B _ B
Wl 55 Juninng (sne) . B . B
3.3 izﬂznmmauﬂumﬁé‘lﬂﬂﬁﬁmmau‘%’a
Saafeu
3.3.1 maleudeddlwiuassifanaaen 100% 100% 100% 100% 33%
panisziunisldingdn
aalu 30 dwinnng (31e) 1 1
Wi 30 duvinnig (5181) 2 0 0 2
3.3.2 naanaAunaniaziunis 1w 100% 100% 100% 100% #DIV/O!
nelu 20 Suninis (31e) 0
WY 20 dwinig (90a) 0 0 0 0
3.3.3 msmsmadeudedesien AeafUszAy 100% 100% 100% 100% #DIV/O!
usau i wagtdinnsznsu
- wugldliih aelu 5 dwinae (30e) 0 0 0 0 |kififefesduu
- wudldliih Bu 5 dwinns () 0 0 0 0
3.3.4 nemsmadeLdedesBeuAeatunise 100% 100% 100% 100% #DIV/O!
wiaasTaming i uayluiasasu@usn i
- msvaAsLvEaRnseg i Wi
ey 5 dwihns (37) 0 0 0 0 [|hifdesesFau
- msvaAsLvEaRnsl i Wi
iy 5 duvnng (318) 0 0 0 0
3.3.5 N9ANLAURUAILENNT (ANL3NNTVENELM) 95% sLuﬂm‘lﬁ aln. Tanunsnadiunisasnsan
stiunsldliisferndnferar 95 Uil (lidraznadiloin)
-mdumenelu2s dwins L | e [ AsvifludesansRuAnliiugld i
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3. snmsgrunsliudnsiinislwihsudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

NANTALEUY
nulasenu whuane tlymgilassa
n.a. 4.0. nea | lesana 3
S awlunnnAu2s dwims | e | e |
3.4 szuzananglWAunay nsdignnanalnh
(ﬁ'uﬁ'm’m"i’w?ipﬁﬂ?‘lﬂﬂﬁ’ﬁzﬁuumﬂﬁiﬁ
muidaulaasudan)
3.4.1 FldlWsedn
- miag 100% 100% 100% 100% #DIV/0!
aelu 1 duinig (9e) 0 0 0 0 HSumNaAiiunig
Ay 1 dwinng (3ne) 0 0 0 0
- uanumALEag 100% 100% 100% 100% #DIV/O!
el 3 dwinis (:e) 0 0 0 0 |dFumansAndiunig
Au 3 Jwiinis (3e) 0 0 0 0
342 flfselvg 100% 100% 100% 100% | #DIV/O!
ey 2 dwinng (3e) 0 0 0 0 |ldnsanelwAu
Ay 2 duinng (9a) 0 0 0 0
3.5 mesaRualfuiidaelandaviatuan 85% 100% 100% 100% #DIV/0!
auisulseivlusseznaniitun
el 10 fwing (3a) 0 0 0 0 |lLifinnsanasnilsu
W 10 duiinng (3e) 0 0 0 0




