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1.1.5 useoulwhluszuu 380 Taavt
o N W wwaul | Anndausiou HANITIAUIIAU
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2. 1asgrunsliuanisnalil (Overall Standards)

WANITALUUITY
nulaseanu shuane tymgilassa
L8, n.A. Ao | lmsuna 1
2.1 gangaangliiAulasasaz 90 uaIan luisfaeindn 90% 100% 100% 100% 100%
szuvlnhdndas Tuainmailesunds
#NLU NSARNIAY
- gananangWAely 4 1.4, (%) 2 0 8 10
- dnglAuAunG 4 2.0, (A% 0 0 0 0
22 swnsauiladasacdeuluiFacussiulni Tdtfaendn 95% 100% 100% 100% #DIV/O!
1nsaeaz 95 melu 4 Rau@Eaasawiy
AEANHUANET)
- awnsoudladefesFauaadldindn
melu 4 deu (Baq) 0 0 0 0
- uiladefasFauzaedldlndn
{fiundn 4 e (Heq) 0 0 0 0
23 masuniaglnihiildas
2.3.1 il lwanguundwmbiennifiau litfoendn 98% | 100% 100% 100% 100%
NNINY
- gl ildaimniten (me) 14,951 14,977 | 15011 44,939
- 4@1&@utﬂﬂﬂﬂﬂummuw%\mm (3181) 14,951 14,975 15,011 44,937
2.3.2 Fld i lwamilesgumiag nnikeu nnae 100% 100% 100 100% 100%
- grusuiagiihildasmnideu (:e) 1,337 1,340 1,342 4,019
- dsud i iianidesioe (e) 1,337 1,340 1,342 4,019
24 dnddlundaniia i lunsaziieu luisfaaindn 95% 100% 100% 100% 99%
lsivasninsasaz 95
- Sngeluudoilen i Wiudldii (me) 15,935 15,960 15996 | 47,891
- usluu e iiamsa (3721) 15,935 16,315 15,996 48,246
25 pavdasasauangldindn uasanla 100% 100% 100% 100% #DIV/O!
Sudsas melu 30 Juvinnis lidvaandn
Sasay 100
- @ansomauAnNesd 14 i 0 0 0
nelu 30 Swinns (Bev)
- maumannaesldluin 0 0 0
{finndn 30 Surinis (Beq)

2.6 paudasasdauanglilWdmalnsdne laldaandn 90% lwvida Call center nslnWniam
(Call Center) nellu 10 w1% laife9seuma ey nal.
laivaaninsasas 90 Iduaniaanifivaiu an numn.

- @wnsnmauAn N e LS i 0 0 01/00/00
el 10 Wi - -
- mouAnxaesgld i
1fiunan 10 uh - -
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3. inmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

nulagenu

whuane

NANNTALEUNY

L8l

n.A.

a

a.el.

hsuna 2

tlyinalassa

3.1 Al
3.1.1 maudevadulinaasiuiley fisieu s
WK (Planned Outage) ﬁﬁﬂ§umﬂﬂﬁﬁﬁﬁm§'ﬂ
wiaulasunmsansusaus 300 KVA Fuld
anidu nadigniau
nsuaanuln

- udsramulninaneui

laitfaandn 3 4u (318)

- udsrasulninaseui deandn 3 Ju (3e)
mMsuiimanu

- ﬂﬁﬂﬁmuﬁummw:mmﬁM”\ﬂi (518))

- ldawnsnd fuRenwiusnussaziaan

Audald (3e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

3.1.2 msudlatfoym iy dmsudldininlu
AMALNAYEL AR ARNMNITNARABA
naulanunaNiumaus 300 kVA Zul]
v A
anidu nedigniau
- ufladywn sy nnelu 24 9. (9e)

- ufladgwnlwingy Bu 24 9. (9e)

100%

100%

100%

100%

#DIV/Q!

3.2 i:ﬂznmﬁg:fma’l,'ﬁ'lﬂﬂ'\iﬂsl"l,mima’l,"ﬁ'l,ﬂﬂ'\
(ﬁ’uﬁ'ﬂmn%’uﬁﬁm@"ﬁ‘lﬂﬂﬁﬂsxﬁuua:
ﬂﬁ‘iﬁmuﬁlauh ATURY) nTallsTUL
UENSaNALUR?
3.2.1 sYULUNAUA (380/230 Tl
3241 faeldliiveRndefimesaunalsiniu
30 wanil 3 wla
- aiag

ety 2 Juninig (sne)

w2 Juinig (3a)
- wanmiag

el 5 Juninig (sne)

w5 Juinig (3a)

100%

100%

100%

100%

23

100%

100%

44

100%

#DIV/0!
0
0
93%

67
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3. inmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

nulagenu

whuane

NANNTALEUNY

L8l

n.A.

a

a.el.

hsuna 2

tlyinalassa

3.21.2 ﬁimalﬂﬂﬁwﬁmﬁmﬁqﬁLm'a?'mmmﬁuﬂd’]
30 wanil 3 wa
- niag
el 2 Juninig (3ne)
W 2 Jwinig (3e)
- uanEALADY
melu 5 Fuinnig (3ne)
Wr 5 Juinng (9ne)
3.2.2 TTULUSIAUEI(22/33 LAT)
3.2.2.1 nfaudasruamuiuliiiu 250 1Adie
nelu 35 Fwnng (3ne)

W 35 wmnng (3ne)

100%

100%

100%

100%

100%

100%

#VALUE!

v

laifaemaaunan1sA Ny N518RARS
Awmasaunniund 30 A 3 wla lwanies
laifaemeaunan s iuey N1s1eRAsa

AmasaunAALng 30 A 3 g uaniamnies

TIERUHANNIANTLU UL

http://transparency.pea.co.th/tfm/login.php

3.2.2.2 nfaulastunnsaniuiiungt 250 1Al
wiladifis 2,500 LAdLe
nalu 55 duinig (91a)
Wy 55 dunig (97a)
3.3 izﬂmmmﬂuﬁumﬁé’lﬂﬂﬂﬁmmau?ﬂ
Faasau
3.3.1 mslaudedl4liiuazudenalaau
wanysziunis g inein
ety 30 duminig (31e)
WY 30 dunig (90a)
3.3.2 nMenaAunanLsyiunisldinia
nelu 20 Suminis (31e)

Wi 20 Junnnng (3ne)

100%

100%

100%

100%

100%

100%

100%

100%

100%

#VALUE!

79%

31

100%

3.3.3 nanmageudedecien Reafussdu
usasulndn uaglninsendu
- pudldladh anelu 5 dwinns (9e)
- puldladh Au 5 dwiinne ()
3.3.4 ManmageLdaiasFeuRaaiunsent
e sdavsiag i uas luiasasu Fuan Ty
- managauvzefnselldlnin
ey 5 5unng (5e)
- managauvizefnselldlni
A 5 unnng (31e)
3.3.5 NMIMYAURUAILTNNT (ANLTNNTVRNELR)
siunnslelideandnfesay 95
- afiunnannalu 25 Juinas

- ALTEUNNIAY 25 Aunnnig

100%

100%

95%

100%

100%

100%

100%

100%

100%

#DIV/0!

0

0

#DIV/O!

Tunsadd nvln. Tdaunsaadiunnseenaim
Wil il (hidaznsdilafinm)

Asailusiasans Fuan g 14 i

34 szaznaianlWAunay nsdignananalnin
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3. inmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

NANTALEUY
nulasenu whuana tlymgilassna
L. w.A. Ao |'lmsuna 2
(udnanduiigldlnihdssRuuazd jiia
muidaulaasudon)
3.4.1 FldlWsnendn
- el 100% 100% 100% 100% 100%
el 1 Juminig (3ne) 26 34 80 140
Wy 1 dwinng (3na) 0 0 0 0
- uanwmALEag 100% 100% 100% 100% 100%
malu 3 duinnig (3e) 200 198 45 443
Ay 3 dwnig (90a) 0 0 0 0
342 flfselvg 100% 100% 100% 100% | #DIV/O!
ey 2 duiinng (e) 0 0 0 0
Wy 2 duminig (9a) 0 0 0 0
3.5 nmsanaRuAnliuianalnafaviatuan 85% 100% 100% 100% #DIV/0!
muRsulseivlusseznanfitiun
aely 10 g (3e) 0 0 0 0
Wy 10 duinng (3e) 0 0 0 0




