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2. 1asgrunsliuanisnalil (Overall Standards)

WANITALUUITY
nulaseanu shuane tymgilassa
L8, n.A. fa. | lasuna 2
2.1 gangaangliiAulasasaz 90 uaIan luisfaeindn 90% 100% 100% 100% 100%
szuvlnhdndas Tuainmailesunds
#NLU NSARNIAY
- gananangWAely 4 1.4, (%) 9 18 0 27
- dnglAuAunG 4 2.0, (A% 0 0 0 0
22 swnsauiladasacdeuluiFacussiulni Tdtfaendn 95% 100% 100% 100% 100%
1nsaeaz 95 melu 4 Rau@Eaasawiy
AEANHUANET)
- awnsoudladefesFauaadldindn
melu 4 deu (Baq) 0 0 0 0
- uiladefasFauzaedldlndn
{fiundn 4 e (Heq) 0 0 0 0
23 masuniaglnihiildas
2.3.1 il lwanguundwmbiennifiau litfoendn 98% | 100% 100% 100% 98%
NNINY
- gl ildaimniten (me) 14,432 14,453 0 28,885
- Sl luapmuumiome (12) 14,740 14,759 0 29,499
2.3.2 Fld i lwamilesgumiag nnikeu nnae 100% 100% 100 100% 98%
- grusuiagiihildasmnideu (:e) 1,304 1,305 0 2,609
- dsud i iianidesioe (e) 1,328 1,329 0 2,657
24 dnddlundaniia i lunsaziieu luisfaaindn 95% 100% 100% 100% 98%
lsivasninsasaz 95
- Sngeluudoilen i Wiudldii (me) 15,736 15,758 0 31,494
- usluu e iiamsa (3721) 16,068 16,088 0 32,156
25 pavdasasauangldindn uasanla 100% 100% 100% 100% 100%
Sudsas melu 30 Juvinnis lidvaandn
Sasay 100
- @ansomauAnNesd 14 i
nelu 30 Swinns (Bev) 0 1 0 1
- maumannaesldluin
{finndn 30 Surinis (Beq) 0 0 0 0
2.6 paudasasdauanglilWdmalnsdne laldaandn 90% lwvida Call center nslnWniam
(Call Center) nellu 10 w1% laife9seuma ey nal.
laivaaninsasas 90 Iduaniaanifivaiu an numn.
- @wnsnmauAn N e LS i
el 10 Wi - - - -
- mouAnxaesgld i
1fiunan 10 uh - - - -




