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2. 1asgrunsliuanisnalil (Overall Standards)

WANITALUUITY
nulaseanu shuane tymgilassa
a.A n.w. fa | lesuna 1
2.1 gangaangliiAulasasaz 90 uaIan luisfaeindn 90% 100% 100% 100% 100%
szuvlnhdndas Tuainmailesunds
#NLU NSARNIAY
- gananangWAely 4 1.4, (%) 16 17 6 39
- dnglAuAunG 4 2.0, (A% 0 0 0 0
22 swnsauiladasacdeuluiFacussiulni Tdtfaendn 95% 100% 100% 100% 100%
1nsaeaz 95 melu 4 Rau@Eaasawiy
AEANHUANET)
- awnsoudladefesFauaadldindn
melu 4 deu (Baq) 0 0 0 0
- uiladefasFauzaedldlndn
{fiundn 4 e (Heq) 0 0 0 0
23 masuniaglnihiildas
2.3.1 il lwanguundwmbiennifiau litfoendn 98% | 100% 99% 99% 100%
NNINY
- gl ildaimniten (me) 14,676 14,584 | 14,616 | 43,876
- 4@1&@utﬂﬂﬂﬂﬂummuw%\mm (3181) 14,676 14,683 14,714 44,073
2.3.2 Fld i lwamilesgumiag nnikeu nnae 100% 100% 100 99% 100%
- grusuiagiihildasmnideu (:e) 1,337 1,324 1,325 3,986
- dsud i iianidesioe (e) 1,337 1,324 1,333 3,994
24 dnddlundaniia i lunsaziieu luisfaaindn 95% 100% 98% 98% 99%
lsivasninsasaz 95
- Sngeluudoilen i Wiudldii (me) 15,687 15,679 15,717 | 47,083
- usluu e iiamsa (3721) 15,687 16,015 16,047 47,749
25 pavdasasauangldindn uasanla 100% 100% 100% 100% 100%
Sudsas melu 30 Juvinnis lidvaandn
Sasay 100
- @ansomauAnNesd 14 i
nelu 30 Swinns (Bev) 1 0 1 2
- maumannaesldluin
{finndn 30 Surinis (Beq) 0 0 0 0
2.6 paudasasdauanglilWdmalnsdne laldaandn 90% lwvida Call center nslnWniam
(Call Center) nellu 10 w1% laife9seuma ey nal.
laivaaninsasas 90 Iduaniaanifivaiu an numn.
- @wnsnmauAn N e LS i
el 10 Wi - - - -
- mouAnxaesgld i
1fiunan 10 uh - - - -
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3. inmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

nulagenu

whuane

NANNTALEUNY

n.w.

a

a.A.

Thsana 1

tlyinalassa

3.1 Al
3.1.1 maudevadulinaasiuiley fisieu s
WK (Planned Outage) ﬁﬁﬂ§umﬂﬂﬁﬁﬁﬁm§'ﬂ
wiaulasunmsansusaus 300 KVA Fuld
anidu nadigniau
nsuaanuln

- udsramulninaneui

laitfaandn 3 4u (318)

- udsrasulninaseui deandn 3 Ju (3e)
mMsuiimanu

- ﬂﬁﬂﬁmuﬁummw:mmﬁM”\ﬂi (518))

- ldawnsnd fuRenwiusnussaziaan

Audald (3e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

3.1.2 msudlatfoym iy dmsudldininlu
AMALNAYEL AR ARNMNITNARABA
naulanunaNiumaus 300 kVA Zul]
v A
anidu nedigniau
- ufladywn sy nnelu 24 9. (9e)

- ufladgwnlwingy Bu 24 9. (9e)

100%

100%

100%

100%

100%

3.2 i:ﬂznmﬁg:fma’l,'ﬁ'lﬂﬂ'\iﬂsl"l,mima’l,"ﬁ'l,ﬂﬂ'\
(ﬁ’uﬁ'ﬂmn%’uﬁﬁm@"ﬁ‘lﬂﬂﬁﬂsxﬁuua:
ﬂﬁ‘iﬁmuﬁlauh ATURY) nTallsTUL
UENSaNALUR?

3.2.1 sYULUNAUA (380/230 Tl

3241 faeldliiveRndefimesaunalsiniu

30 wanil 3 wla
- aiag
ety 2 Juninig (sne)
w2 Juinig (3a)
- wanmiag
el 5 Juninig (sne)

w5 Juinig (3a)

100%

100%

100%

96%

29

100%

0%

100%

23

80%

93%

71
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3. inmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

NANTALEUY
nulasenu whuana tlymgilassna
4.A nw. ia  |'lagana1
3.21.2 ﬁmalﬂﬂﬁwﬁmaﬁmﬁqﬁLm'a?'mmmﬁuﬂd’]
30 wanil 3 wla
- [nLiiag 100% - - - - Tifeemenunansiiiney nsveRns
ey 2 dwinis (9a) - - - - Aimafaunaniund 30 A 3 la luamiles
W 2 Jwinig (3e) . - _ -
- wanueiag 100% Tifesmenumansiiiney nsveine
malu 5 Juinig (9a) - - - - Aimasrunaiiundi 30 A 3 wld wanamiles
Wr 5 Juinng (9ne) . - _ -
3.2.2 TTULUSIAUEI(22/33 LAT)
3.2.2.1 wlaudasmuasaniulaiiu 250 1R 100% 100% 100% 100% 100%
nelu 35 Fwnng (3ne) 0 0 0 0
W 35 wmnng (3ne) 0 0 0 0
3.2.2.2 udaulasnuinsaniuiungt 250 1Adle 100% 100% 100% 100% 100%
ustlaiifin 2,500 1AALe
malu 55 durinnig (3e) 0 0 0 0
WY 55 durinnng (3e) 0 0 0 0
33 izﬂmmmauﬁumﬁé’lﬂﬂﬂﬁawau?a
FagiFau
3.3.1 nateudedldliiuazvisanaanu 100% 100% 100% 100% 100%
pansziunisldingn
ety 30 duninig (31e) 0 1 0 1
Wy 30 dwrinng (3e) 0 0 0 0
3.3.2 naanaAunanilaziunis 1w 100% 100% 100% 100% 100%
aalu 20 duinnng (3e) 6 0 10 16
WY 20 Fwinnig (90a) 0 0 0 0
3.3.3 nsmsmadeudeiesiey AeafUszAy 100% 100% 100% 100% 100%
usa i uagtdinnsznsu
- nuldlbih anely 5 dwinne (1e) 0 0 0 0
- puldladh Au 5 dwinne () 0 0 0 0
3.3.4 NMemsadeLdedeBeuAeaiunse 100% 100% 100% 100% 100%
iiaasTaming i uayluasasuGusn i
- managauvzefnselldlnin
ety 5 dumnng (3e) 0 0 0 0
- managauvizefnselldlni
iy 5 Aunnng (318) 0 0 0 0
3.3.5 N99NEABRWAILTNNT (ANLFNNTIENELIR) 95% Tunsdii nuln, laignuns0AITiunNIEnen
siiunslaldifaandnfeuay 95 Wil il (hidaznsdilafinm)
- mdumanelu2s dwins L | e [ Asvufludesans fuAnliiugld i
- adunnnAu2s s | | e |
34 szaznaianlWAunay nsdignananalnin
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3. inmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

NANTALEUY
nulasenu whuana tlymgilassna
a.A. nw. ia  |'lagana1
(udnanduiigldlnihdssRuuazd jiia
muidaulaasudon)
3.4.1 FldlWsnendn
- el 100% 100% 100% 100% 100%
el 1 Juminig (3ne) 91 180 18 289
Wy 1 dwinng (3na) 0 0 0 0
- uanwmALEag 100% 100% 100% 100% 100%
malu 3 duinnig (3e) 181 360 35 576
Ay 3 dwnig (90a) 0 0 0 0
342 fidlrianglng 100% 100% 100% 100% 100%
ey 2 duiinng (e) 0 0 0 0
Wy 2 duminig (9a) 0 0 0 0
3.5 mMsanalumdsuianalnadaviaitiuan 85% 100% 100% 100% 100%
muRsulseivlusseznanfitiun
aely 10 g (3e) 0 0 0 0
Wy 10 duinng (3e) 0 0 0 0




