FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsludhdugiinnadnauinnegy s 074-699393

Nan1sALHUeUY
u/lasany Wnune Ugynnauassn
3.0, .. a.0. lasund 1
2. insgumsliuinisnaly (Overall Standards)
2.1 a@seglniaulidesas 90 wasan laitioand1 90%| 100.00% #DIV/0! #DIV/0! 100.00%
szuulnindades duannanfilazuunds
aniiu nsaignidu
- awnsadglvAumely ¢ va. (ad) 16 16
- Srelrldwiund 4 va. (a5 0 0
2.2 ansaudladedeseuluGousediulvii lideundn 95%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
1#%ewaz 95 n1elu 4 iweudeasswdu
aganualanys)
- awnsawiledefosiuuvelulnin
el 4 e (309) 0 0
- unlvdeossyuvadlyluih
Aundn ¢ deou (o) 0 0
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nsludhdugiinnadnauinnegy s 074-699393

NAN1IAHUUY
u/lasany Wnune Ugynnauassn
€. n.w. .. lasuna 1
2.3 nserumiglwiiliese
2.3.1 glilwiluwnyuuneumheynineu Liewndn 98%|  100% #DIV/0! #DIV/0! 100%
NNIY
- ruamhelihildetmnideu (3e) 14,676 14,676
- Srnufllidlwassuuniomn (51e) 14,676 14,676
2.3.2 gl luwaliessuniae yadeu ynse 100% 100% 100% #DIV/0! 100%
- gruAmhelilihildamnieu (19) 1,337 1,337
- Srunuldlindestivmn (1e) 1,337 1,337
2.4 Faddundmiialvinlundaziou Liitiosndn 95%| 100.00% #DIV/O! #DIV/O! 100.00%
liaaninfewas 95
- dnadundmdalai il (o) 15,687 15,687
- Snuluudwidanlwivimun () 15,687 15,687
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsludhdugiinnadnauinnegy s 074-699393

NANISANLIUIY
u/lasany Wnune - Ugynnauassn
1.9 .. 1.0. sund 1
2.5 maudefesFeuanglyluii nawnld lsitiaewndn 1009  100% #DIV/0! #DIV/0! 100%

%4 o v o o Y 1
SumA13as aelu 30 Juninnas lddesndn
Sawaz 100

- annsanaumnuve Ll 1 1

Aelu 30 NS (5849)
- pauAn Vel 0 0

Aunin 30 Juiing (3e9)

2.6 naudaiaassuangliluimiednsdwi
(call center) aglu 10 unii
lsidaanin o890

- anunsanauAInuYeE Ll
aelu 10 ui
- paufnvelglnih

VAUNIT 10 W9

lsitiaendn 90%

sumilsdolavdi naU. (1)

527/ 2561 @a.. 25 1.8, 61

1309 S189URANTSAEULUA
UINTFIUAMNINUINNT T1eLhBU
Tuvnde Call center ldfag
s1e9uNg w1 naU. Tkanis

ANTUIIY 10 AUN.
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Nu/1A599U

Wavidne

NANISANLIUIY

..

..

=]

..

sund 1

Joymnauassn

3. wansgrunsliusnisiinasinihSuuseiunugly
#1983 nn. ( Guaranteed Standards of

Performance)

3.1 Aunwlnih

3.1.1 nsudsvenulniharmtieufuiRnu

[
o

uiy (Planned Outage) dw3uglélniinfiass
wifoutasuunnsanfuRaus 300 kVA iuly
gnLiu NIalgnLau
nsudenuln

- uwdevenulniiamin

luidesnin 3 Ju (519)

- wdenulniiaimin desnin 3 Ju (518)
n1sUfURNY

- UFTRnuTumLszeznafiuasly (310)

- lanunsaufuRauriuauszesia

Pasly (579)

100%

100%

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

0

0

#DIV/0!

0

0
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsludhdugiinnadnauinnegy s 074-699393

NANITANDIUIU
u/lasany Wnune Ugynnauassn
3.0, .. .0 losuna 1
3.1.2 msudlulgmliitiy dwmivgldliily 100% HDIV/O! HDIV/0! HDIV/O! HDIV/O!
UAAUIAYT DL UREAANTTUTIANAY
nffoutasmuaTiniudaus 300 KVA iy
gnLIu NIalanLau
- uileUgmladeu aelu 24 v (579) 0 0
- uilodgmladheu By 24 B, (519) 0 0
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsludhdugiinnadnauinnegy s 074-699393

NAN1IAHUUY
u/lasany Wnune Ugynnauassn
€. n.w. .. lasuna 1
3.2 szezaiigualdlwiiselvsiveldlni
(GufmanuifualdlnindiszRuuas
UtanuReuluasudiu) nsdiiissuy
Imrenionaguia
3.2.1 SEUULSIFUA (380/230 Taad)
32.1.1 fueldlufhfivofadainesuualiiiu
30 woud 3 wla
- wadiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 1 Twihns (51w) 0 0
w1 Jwihns () 0 0
- uenLYALiDY 100% 97% #DIV/0! #DIV/0! 96.6%
amely 3 Juinms (5) 29 29
Wu 3 Jwihns (57e) 1 1
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Nan1sALHUeUY
u/lasany Wnune Ugynnauassn
3.0, .. a.0. lasund 1
3.2.1.2 ﬁmaﬁlﬂﬁwﬁmaﬁméﬁy’qﬁLma%mmmﬁuﬂdw muvtlsdowaail naU.(au) 527/ 2561
30 woud 3 wia 4. 25 1.8, 61 1389 enuNas LUy
- wadles 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [119SFIUANAIMUING T1eLRBY
aelu 2 Twihns (51e) 0 0 Lifosseaunanisiiiuny nsveingg
WY 2 uriinig (5he) 0 0 Awasvuaiunia 30 A 3 wia lunles
- UANLUALIDY 100% #DIV/O!  [uaz woniumiilas
melu 5 Jwinis (57e) 0 0
WY 5 winig (579) 0 0
3.2.2 EUULIWIUGN22/33 1A7)
3.2.2.1 nisuUasruinsauduldiiu - 250 1Adle 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 35 Juviinig (51e) 0 0
W 35 3Un1s (579) 0 0
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NANITANTUIIU
u/lasany Wnune Ugynnauassn
1.0, .. .0 Tasuna 1
3.2.2.2 wilokUasruaTiuAuiund 250 1A 100% #DIV/0! #DIV/O! #DIV/0! #DIV/0!
wailaltiy 2,000 1ATE
Aelu 55 Juvinis (578) 0 0
Ay 55 Tuvins (519) 0 0
3.3 svezamavauasiidininfeosvevie
Sa958u
3.3.1 msleuderldlnlihuazmionisuaey 100% #DIV/O! #DIV/0! H#DIV/O! #DIV/O!
wanUsziunislalidi
aely 15 Jwinig (57e) 0 0
Ay 15 Jwinig (579) 0 0
3.3.2 M33gpunanUseiunslalng 100% 100% #DIV/0! #DIV/0! 100%
aelu 3 Jwhns (57e) 6 6
w3 Twims (519) 0 0
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nsludhdugiinnadnauinnegy s 074-699393

NANIIANLUU
u/lasany Wnune Ugynnauassn
1.0, NN, .. losuna 1
3.3.3 mInmadeudedouiou Renfusesu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
AUl waglvifnsensu
- wuglglih avelu 5 Fwiins (31e) 0 0
- wugldlih Au 5 Jurihnis (5ne) 0 0
3.3.4 nMsnTiadeuteseiuuieiunisey 100% #DIV/0! #DIV/O! #DIV/0! #DIV/0!
insosTamhelniuarluasasuduenlnih
- pyvdeuvsefnsalldlnih 0 0
aelu 5 Juinis (579)
- asaRaeuvseRasey gl 0 0
WY 5 3Wing (579)
335 nsteduusing (unsalitgldluihendn) 95% #DIV/0! #DIV/0! #DIV/0! Tunsaidt naln. llanunsasifiunisvenewn
n1svelglvidi Tatuglalile (Lidraznsdlaginw)
- anflunsnngly 25 Twihinas 0 0 FadnduseatneiuAuliiuglalni
- pfuNITAY 25 Tuing 0 0
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NANITANTUIIU
u/lasany Wnune Ugynnauassn
1.0, .. .0 Tasuna 1
3.4 szazaandelnAunau nsnignendnelnii
(GudnanIungldlnindsstunasujln
mulaulvasudiu)
3.4.1 Jldlvisedn
- Lundlas 100% 100% #DIV/0! #DIV/0! 100%
aelu 1 Jwihns (319) 91 91
Vw1 Jwihns (51e) 0 0
- uBnLUALiDg 100% 100% #DIV/0! #DIV/0! 100%
aelu 3 Twihns (51w) 181 181
Wi 3 Jwihns (51e) 0 0
3.4.2 gldlnselvg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 2 Jwiins (51w) 0 0
W 2 Jwins (5) 0 0
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nsludhdugiinnadnauinnegy s 074-699393

NANISANLIUIY
u/lasany Wnune - Ugynnauassn
1.9 .. 1.0. Tasung 1
3.5 ﬂ’liﬁi']EJL?‘mﬁ’lU%'Uﬁﬁi']ﬂIﬂﬂL%ﬂw'%a@uaﬂ 100% #DIV/O! #DIV/0! #DIV/O! #DIV/0!
ANUNSUUTLNUIUSLEZIAINNIAUA
aely 10 Twihms (51e) 0 0
Wy 10 wihns (579) 0 0
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