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2. mmg*mms’lﬁ'u’%n'ﬁﬁ'ﬂﬂ (Overall Standards)
2.1 gusaanaliirrulasasaz 90 uasan laivaandn 90%|  100% 100%
szuvlnihdadas suanafilasuuas
BNLIU NTARNLAY
- gnansoanellnAaunnelu 4 1.0, (a%) 10 10
- qellWAwRund 4 1.4, (As) 0 0
22 gansoutladasasdeuwludamssnulnin  [lsivasndr 95%  100% 100%
lnsaaaz 95 nely 4 Hau(aasauilu
ANEANHUBNEHST)
- annnsoudladefesFauaesld i
el 4 deu (Baq) 0 0
- uwhladeFesFauaasyld i
Fundn 4 deu (e 0 0
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2.3 maaumiagldhiildase
2.3.1 T lunsuuneumiaayninen luvaendt 98%|  100% 100%
NNIel
- fdmmmifm"LWﬁﬂm%’@?\mﬂlﬁ@u (912)) 14,719 14,719
- @"ﬁmwﬂ%’mﬁﬂummuw%\mm (318) 14,724 14,724
2.3.2 {ld WA luasdiesaumag ke ynae 100% 100% 100%
- guAnie i ldasmniden (31e) 1,345 1,345
- i liandemoms (1) 1,346 1,346
24 Anddluundmiialndluusiaziiau laviaendn 95%  100% 100%
ldvaaninsasaz 95
- fﬁ"mzdﬂuLLf%’wﬁﬁﬂWV’\hlﬁﬁmﬁfﬁ’lWﬂﬁ (3781) 16,070 16,070
- aunnluud i i vianan (3781) 16,064 16,064
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25 paudasasauangldiiwn wasanle Lsisiazindn 1009 100% 100%
Fumdas malu 30 3uvinms lddaanin
Fasaaz 100
- @INITNABLAD NI L AN 0 0
melu 30 Swhns (Gea)
- AaUAININTEIH L A 0 0
finngn 30 Swns (Gaa)
2.6 paudasassauamngliinimensdwy  [lddaandr 90%  100% 100%  |mamilideinadi nay (aw)
(call center) maly 10 WA 527/ 2561 8.9. 25 H.£1. 61
laiiaandn Saaaz90 Fos MeuRaNIAEBLAN
- @NINABLADINTBIE LT WA 0 0 NIFTFIUADININLTNNS SNLREY
nalu 10 Wi lusiadia Call center lalsing
- peUAININTBE L 0 0 2e9URA ez nad. ldkanis

AN 10 W

AN AN AU,

iUt 3/11




i’\ﬂmuwamsﬁ'\Lﬁumumummg'\u@cumwu?mﬂm nwa.

nslWhdaugimasiandnatnwegu Tns 16803

NANIFALHUIU
nulAssnu whusng ifymgiassa
ARIAN WOAANIEY | fUAN nsnng 4
3. 1msgunsiusnsinsiwhsudsenuny
g;l'l‘ﬂﬂﬁ’l“um nWA. ( Guaranteed Standards of
Performance)
3.1 Amumwlidn
3.1.1 MaudazeduWinasemdiied fimenu nw
Wi (Planned Outage) &sUHld WA NFRGT
NHALUAUUIAFINAUFILS 300 KVA Full
v al a
Ny nstlgniau
nsuAsaulu 100% 100% 100%
- wRaremu A et 0 0
Talfaendn 3 41 (3n8)
- wagaasu lniasenti dasndn 3 5u (318) 0 0
msUumRnu 100% 100% 100%
- UftRnwiuaNszaznaIudsly () 0 0
- ldanansnUfuRnwiumnszazioa 0 0
Nuasld (se)
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3.1.2 nsudlatleymIningy drmdug 14 Wiy 100% 100% 100%

mmmﬁmw"}@mmqmmfmmwﬁﬁmﬁ%
P31aU1/A9U1NATITRIUA 300 KVA Fily
2Ny nalgniau

- udlatToym i sy nalu 24 9w, (314) 9 9

- udlaoym insy e 24 9w, (31a) 0 0
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32 szazaigualdiniiselutaaldluih
(GudnandufigualflwihdrszFuuas
UfiRmaRaulaasudou) nsdifiszuy
AMNUIENTANDEUAD
3.2 TEULLIAUSN (380/230 Taas)
32.1.1 faeldliniiveRndiimesnalsiniu
30 wanil 3 il
LGS 100% 100% 100.00%
Aglu 2 Junng (3ne) 4 4
WY 2 duninig (319) 0 0
- uanALiies 100% 100% 100.0%
neli 5 dwinnis (31e) 25 25
nu 5 Jwinng (37e) 0 0
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3.2.1.2 ﬁm@lﬂﬂﬁﬁmﬁmgﬁﬁmaﬁmmL’ﬁuﬂdﬁ AusReLeaT natl.(a1) 527/ 2561
30 wanil 3 wia 2.9, 25 f1.81. 61 (399 1ENUNAA T LAY
- LALag 100% 100% 100% NIMTFIUANINLENNT SNelLRDY
nely 2 dwinnis (3ne) 0 0 TaifR93NENTURANNIAITNIY N1 ARG
AY 2 dwinnng (3e) 0 0 FAaFIUIANLNGY 30 A 3 Wa Tunies
- uBNLUALARY 100% 100% 100% LAY UBNLAALIEN
mealu 5 duninig (5ne) 0 0
R 5 dunnng (3ne) 0 0
3.2.2 STULIWSIAUGI(22/33 LAD)
3.2.2.1 udautlasruinsaniulaliin. 250 wlie 100% 100% 100%
nalu 35 Aunig (3ne) 0 0
WY 35 Junnng (31a) 0 0
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3.2.2.2 udautlauinganiuifiundn 250 A3l 100% 100% 100%
wslladifin 2,000 LARLE
melu 55 dunnnig (3e) 0 0
WY 55 dWvinnig (308) 0 0
3.3 ixﬂxmmm@uaumﬁ'Q‘l‘ﬂwﬁﬁmm@u?a
Faalsey
3.3.1 malaudeddIniuazvidaniaulae 100% 100% 100%
nandsziunisld lnin
mealu 15 duiinig (312) 1 1
W 15 Juninig (378) 0 0
3.3.2 nManaAunanilseiunis i 100% 100% 100%
Aglu 3 Junig (308) 4 4
Wy 3 duniinng (31a) 0 0
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3.3.3 nnImsadaLdeiesieu Nenfuszsu 100% 100% 100%
usapulidn wazlninsznsuy
- wuglE i el 5 dwinnng (9a) 0 0
- puglE iy Au 5 duinig (31e) 0 0
3.3.4 nsasageLdeieeuiinfuniseny 100% 100% 100%
wsaadmmine ez luiesa 5 Suen Tnsin
- p3rAaauvTaRnsiarld W 0 0
Aelu 5 9unng (98)
- p3rAaauviTaRAsiarld W 0 0
W1 5 4UNIN1T (318)
335 nM3anaFufuAanig (lunsdifgdbinenian) 95% 100% 100%  [lunsdld nvin. ldansnsnsniBuniseenaan
nnspaldlviin WLl e (laddhaznsdilafinw)
- gl 26 Swinnng 0 0 Aeaiusiesans Fuanliiugld i
- ANHUNITIAL 25 FUNINNT 0 0

wiuft 9/11




FILITUNANITAN Lﬁumumumm'ig'\u@mmwu?mﬂm nwa.

nslWhdaugimasiandnatnwegu Tns 16803

NANITALUUINY
Nulaseanu whuane lymailassa
ARIAN WOAANIEY | FUNAN lasuna 4 )
3.4 szazaaang WAunay nsdignananelnh
(FudnaniuiiglilWidse Suuas Hiid
muaulansudan)
3.4.1 gl lanedn
- LUALNDY 100% 100% 100%
nelu 1 duiinig (31g) 0 0
W 1 duinng (31e) 0 0
- UBANLUALNDY 100% 100% 100%
nelu 3 duinnis (:a) 0 0
WY 3 duinng (31e) 0 0
3.4.2 Eﬁﬂﬂﬁ"]ﬁllﬂﬁg 100% 100% 100%
maly 2 dwnis (30e) 0 0
WY 2 duniinng (319) 0 0
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3.5 MmaanaRuAlsuiaalnadaviatuan 100% 100% 100%
AuAsudsenuluszasiaaninvum
Agly 10 Jung (308) 0 0
WK 10 duninng (31e) 0 0

iUt 11/11




