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2. mmg*mms’lﬁ'u’%n'ﬁﬁ'ﬂﬂ (Overall Standards)
2.1 gngaangldiAuladasaz 90 uasann  [laidaanan 90%|  100% 100% 100% 100%
szuvlndndas Tuanailasuuds
BNLIU NTARNLAY
- gwnsnanglnlAunnely 4 9.0, (A% 10 7 16 33
- qelWAwALNIn 4 1.4, (A5d) 0 0 0 0
22 gunsaudladasacdewluGausanuladn [Livasndr 95%  100% 100% 100% 100%
lnsaaaz 95 nely 4 Hau(aasauilu
ANLANBWUDNEST)
- annnsoudladefesFauaesld i
el 4 deu (Baq) 0 0 0 0
- uwhladeFesFauaasyld i
Fundn 4 deu (e 0 0 0 0
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23 nsaumnuaelnihildass
2.3.1 T lunsuuneumiaayninen luvaendt 98%|  100% 100% 100% 100%
NN9el
- fdmmmifm"LWﬁﬂm%’@?\mﬂLﬁ@u (5181 14,646 14,676 14,707 44,029
- @"ﬁmwﬂ%’mﬁﬂummuw%\mm (318) 14,646 14,676 14,707 44,029
2.3.2 {ld WA luasdiesaumag ke ynae 100% 100% 137267% 11499% 100%
- guAnie i ldasmniden (31e) 1,346 1,345 1,345 4,036
- @?Wmu;ﬂ%}lWﬁﬁmmﬁm%\mm (3181) 1,346 1,345 1,345 4,036
2.4 dpddlundmiiminiluusaziau laidaandn 95% 100.00% 97.98% 1169.67% 142.58%
laivdasanindasaz 95
- f%/md\ﬂ‘]_lLﬁxﬂﬁﬁﬁﬂWﬂﬂﬁﬁumﬂWﬁﬁ (3781) 15,667 15,698 15,732 47,097
- Srunluudanian ik (312) 15.667 16,021 1,345 33,033
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2.5 paudasausaua gLt i uasanla lsiviaendn 1004 100% 100% 100% 100%

FuAsas el 30 Auvinns laidasndn

Fazaz 100

- @INITNABLAD NI L AN 0 1 1 2

el 30 Fwinas (o)
- AaUAININTEIH L A 0 0 0 0

Fundn 30 Furinnis (Fev)
2.6 paudasasiauaingldlndmieinsdws
(call center) A&l 10 WA
laidiaendn Sauaz90
- @NINABLADINTBIE LT WA
nelu 10 win
- peUAININTBE L

AN 10 W

1siviagndi 90%

mwﬁqﬁmmﬁl nal.(av)

527/ 2561 @.9. 25 {.£1. 61

G“"m TIENTUNANIAHIN AN
mmﬁm@mmwﬁmi IELABU
lusiada Call center laisias
s189UKa ez nadl. Iduanns

AN AN AU,
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3. mmg’mm%‘"lﬁ’u’%n’mﬁn’m‘lﬂﬂﬁ%’ﬂﬂizﬁuﬁu
g lEIWWnaas nWn. ( Guaranteed Standards of
Performance)
3.1 Amumwlidn
3.1.1 maudaresulindamdiied fimou au
wits (Planned Outage) dnwsudld viiniAana
PsTou eI AINTURIUA 300 KVA i
anidu nelgniau
nsuAsaulu 100% 100% 100% 100% 100%
- wRaremu A et 0 0 0 0
Talfaendn 3 41 (3n8)
- wRarenu A aaemiin deendn 3 41 (378) 0 0 0 0
msigiseau 100% 100% 100% 100% 100%
- ﬂﬁu’"‘mmﬁumm:ﬂmmﬁLL@”\‘foi’ (3181) 0 0 0 0
- ldanansnUfuRnwiumnszazioa 0 0 0 0
Fudald (sa)
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3.1.2 nsudlatleymIningy drmdug 14 Wiy 100% 100% 100% #DIV/0! 100%

mmmﬁmw"}@mmqmm’mmwﬁﬁmﬁ%
P31aU1/A9U1NATITRIUA 300 KVA Fily
2Ny nalgniau

- udlatToym i sy nalu 24 9w, (314) 1 1 0 2

- udlaoym insy e 24 9w, (31a) 0 0 0 0
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32 szazaigualdiniiselutaaldluih
(GudnandufigualflwihdrszFuuas
UfiRmaRaulaasudou) nsdifiszuy
AMNUIENTANDEUAD
3.2 TEULLIAUSN (380/230 Taas)
32.1.1 faeldliniiveRndiimesnalsiniu
30 wanil 3 wa
LGS 100% 100% 100% 100% 100.00%
nelu 2 dwinnig (31e) 0 0 1 1
NW 2 duianig (318) 0 0 0 0
- uanALiies 100% 96% 100% 100% 98.6%
nelu 5 Juiinig (31e) 24 35 15 74
N 5 dunianig (318) 1 0 0 1
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3.2.1.2 ﬁm@lﬂﬂﬁﬁmﬁmgﬁﬁmaﬁmmL’ﬁuﬂdﬁ AusReLeaT natl.(a1) 527/ 2561
30 wanil 3 wia 2.9, 25 f1.81. 61 (399 1ENUNAA T LAY
- IALADY 100% NIMTFIUANINLENNT SNelLRDY
mealy 2 dwnis (3e) TaifR93NENTURANNIAITNIY N1 ARG
Wy 2 duinng (31e) Amafaunaiundn 30 A 3 wa Tuamiies
- wanmALiag 100% UAZ UANLIALNAY
mealu 5 duninig (5ne)
MK 5 dunInNig (5e)
3.2.2 STULIWSIAUGI(22/33 LAD)
3.2.2.1 udautlasruinsaniulaliin. 250 wlie 100% 100% 100% 100% 100%
nalu 35 Junig (9a) 1 1 1 3
MR 35 9unInng (3n8) 0 0 0 0
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3.2.2.2 udautlauinganiuifiundn 250 A3l 100% 100% 100% 100% 100%
wslladifin 2,000 LARLE
melu 55 dunnnig (3e) 0 0 0 0
WY 55 dWvinnig (308) 0 0 0 0
3.3 ixﬂxmmm@uaumﬁ'Q‘l‘i'lwﬁﬁmm@u?a
Faalsey
3.3.1 malaudeddIniuazvidaniaulae 100% 100% 100% 100% 100%
nandsziunisld lnin
Aglu 15 Juning (308) 0 11 3 14
WY 15 Junnnig (3e) 0 0 0 0
3.3.2 nManaAunanilseiunis i 100% #DIV/0! 100% 100% 100%
melu 3 Juninig (90e) 0 6 11 17
AW 3 duwiinng (9ne) 0 0 0 0
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3.3.3 nspsmaseLdeiecien AeafUszay 100% 100% 100% 100% 100%
usasu i wazlninsznay
- nugld iy a5 Siinig (3w) 0 0 0 0
- wuld i w5 dwiinig (91e) 0 0 0 0
3.3.4 nMsmanadeudesefuuAnafunisey 100% 100% 100% 100% 100%
wisaasantiag sz luiagasu Guan lwin
- p3rAaauvTaRnsiarld W 0 1 0 1
Aelu 5 9unng (98)
- p3rAaauviTaRAsiarld W 0 0 0 0
W1 5 4UNIN1T (318)
3.3.5 NN2AELRUAUAILTNNS (Iummjﬁm%’lvdﬁwmaﬂ) 95% 100% 100% 100% 100% Tunsdid N, lalanunsneSiunnsusn e
nsve i WLl A1 (lddhaznsdilarfinim)
- Afiunisanalu 25 dwinnng 0 0 0 0 Aeaiusiesans Fuanliiugld i
- AHUNN9IAY 25 TUNINIg 0 0 0 0
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3.4 szazaaang WAunay nsdignananelnh
(FudnaniuiiglilWidse Suuas Hiid
muaulansudan)
3.4.1 gl lanedn
- LALlag 100% 100% 100% 100% 100%
nelu 1 duiinig (31g) 0 0 0 0
A 1 dWinng (9ne) 0 0 0 0
- uanmNag 100% 100% 100% 100% 100%
nelu 3 duinnis (:a) 0 0 0 0
WY 3 duinng (31e) 0 0 0 0
3.4.2 fidlwanelng 100% 100% 100% 100% 100%
maly 2 dwnis (30e) 0 0 0 0
WY 2 duniinng (319) 0 0 0 0
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3.5 MmaanaRuAlsuiaalnadaviatuan 100% 100% 100% 100% 100%
aunsulsznuluszaziainvun
mealy 10 Juiinng (312) 0 0 0 0
Wy 10 dunnnng (91e) 0 0 0 0
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