b mMssumionliiifliase
wa.o flliilussuunsmhenniteu
VGERE!
- gwAmgliildstmniou (31)
- Suldlwilusmuuniome (518)
w.al fidlniluwndiosdunie yaweu e
- el ldaimnidou (31)
- Sunuldliindesiovmn (1)

litlponin =%

®00%

b sndsdundwiimininlusdaziiou
litesnin¥oras &

- dnddundamilinlailtuglalnih . (1)
- Suluwdmialwinfomn (57e)

lidesnin &%

®00%

[olcdi~Yol~N
[olc~¥ol~y
®00%
@,m&m

@,mnam

®00%

®&,'D00

o&,xRe®

®00%

0c,Ex
0c,dxs
®00%
®,nR6
®,nRE

©00%

O&,Dox

o&,ccEw

®00%

mo,&ee
mo,&ee
®00%
o,elone
o,mna

&w.00%

ne,voc

ne,xom




w.¢ aaudeiaaauangldlvin wiwinld
SuA¥os el mo Jwinnns lidesnin
fowaz @oo
- annsanaufauvesliliih
8l mo Twhns (3e9)
- maunuvelidlnih
Aundn mo Suins (5ev)

®00%

®00% ©00%
o o
o o

©00%

.5 naudefosFeuamngléluimalnsdni
(Call Center) m&lu o il
Litaninfesas o

- annsanauauvaslilviih
elu o Wi

- maufanuvaslilnih
1fiundl eo Wil

Titiesnin «o%

lifinnsSessoumansing

aumtdeiani nau.(u)
Soal/lodpe 8.1, be 1.8, be
Foe Merumansiiuaumy
WINTFINAMAINUINT S8LPoU
Tuide Call center laidoa
Treuna sz . dnans

AT 210 AUN.

FIUNANTITAN Lﬁumumummg'mqmmwu‘%mwm nwa.

nsinihdiugiinig arvrdunalinnegu s ooco-caaco

a. Wnsgrunstiuinisfimslnihuussiudugldlndees avin. ( Guaranteed Standards of Performance)”

wansaduau
Ay wWhvang — Uaymguassa
1.8, W.a. 8. lasuna «
mo  AuMNlHAI
P o ' v A a wa
m.e.0 NMIkdwadulniharminioufifnu o
usy (Planned Outage) dusugfldllii
Ane
yfpulasuInTINiuUAIu moo KVA July
aniiu nsdlaniiu
Asudesulu ®00% ®00% ®00% ®00%
- udswesiulwiharmiin
laiffoandn e Ju (519) ® o ®
- udswesiulwiharwii desnin m Tu (579) o o o
msﬂﬁﬁamu ®00% ®00% ®00% ®00%
- YTROuiumuszeznaTiuddl’ (519) ® o ®




- hansaujuRnuiunussezim
3l (510)

aal Maudludgminiiiy dmsudldlnily
\mAUTaYS oL RREMNTTLiRdRs
wiiewdawwuasaiufiud moo KVA Suld
anviu nsdianiduy
- wilalgmluieu melu e vu. (519)
- unlelgmilwihdu Ay e 33, (570)

®00%

®00%

®00%

ala szezmigueldlnfinnglvsiveldlvin
(FudnanSuiifuslilvingrssduuas
UjdAmuRaulvasudu) nsdifiszuu
Imendonagudn

mlo.e TTUULTIFUA (aco/omo 1IaR)

mlo.o.o Fuoldliiifivefadifinesvunliiiu
mo wout m wa
o

- wmdles

mMelu o Tuvhnis (57e)

Ay e Jwhng (978)
- yanaios

molu o Yuvhans (57e)

AL @ Wing (5)

®00%

®00%

0e%

=%

o1y

.ol fraldlniivefnddiwesvuniundl
mo waud e tla

o
- wadlag

melu o Yuvhas (51e)

AL b uinig (5)
- weanwadiag

melu ¢ Yuhnis (5he)

W @ Twihng (5w)

®00%

®00%

o

Laifi

ITINUNAALTUIU

nlolo TEUULTINUG(ole/man 1A7)
mlolo.e viowlasuwnsiuliiiy  eeo 1wie
melu me Juhms (579)

W e Jwinng (379)

®00%

®00%
®

(o]

®00%
®

o

mlololo YLRUAWIATINAULAUAGT b&o LA

®00%

®00%

©00%

(o]
®00%
(o]
(o]
®00%
o
(o]
®00%
el
(o]
o o
AUUTNADLEIN N2U.()
Hoal/o&oe 8.2, b& 1.8, be
1589 T89UNANSALELIUA
INTFAUAMUINNG S1eifou
lufeeseaumanisaiuny n1sveing
AnoswUIAAUAI mo A e wla Tuasiiies
Lazusnmiie
®00%
G)

(o]

©00%




wilsliAY v,000 AT

melu ¢g Twhns (519)

(] o
Wiu @@ Twing (51e) o o
oo szEzIARBUAURIlHWiFosaute
foaSuu
a.moe nsleudefliluihuasvdonsasy ©00% @00% o%
panUsyiunsialneia
molu e TWwihns (518) < o
Y e@ TWNT (579) o o
m.alo NMITBAUNaNUsEiunsTglnin @00% @00% | @o0o%
molu e Juhnis (579) o o
A e Jwhing (579) o o
maa MIRTIEeUTedouSey efuseau ©00% @00% | @oco%
useruloih waglninsznsu
- wudldliih melu ¢ Ywins (51) o o
- wugldladh Au @ Swhms (5ne) S o
ma.e MIATIRdeUTeiouieuieafunisey ©00% ©@00% | @oo%
woeTambelnfhuarluaSesudueldh
- asvasuvsefnsarlilih
melu @ Tuhns (519) o o
- asvdeuvsefnsarlilih
Wiu @ Tuviinig (318) o o
a.n& MsteAuiuiuing Qunsdidlilienidn «&% @00% | @00%
nsveldlnii)
- puflunsnglu e Juviinis o °
- ANEUNIINY & TUYNg o o
o ssaza1dglniundu nsdignandnelnidn
(FudnanFuiigllwindrsziuuazufon
aueuluasudan)
acoe Hilisedn
- wadiag ®00% ®00% ®00%
molu o Tuvhns (519) o o
i e dwihns (578) o o
- uanuaLiias ®00% ®00% ®00%
melu e Tuhnis (57e) o o
AL @ Wing (5) o o
n.clo ﬁﬂﬁWiTSIMQJ ®00% ®00% ®00%
molu o Juhns (579) o o

©®00%

®00%

®00%

®00

Tunsdl niln. ldanunsasuflunisveneiun
Tirtugldlile (aidnsdilaginm)
Fednusosdreduauliiudléldn

®00%

®00%




Wi o dwhnig (918)

(o] (e}
a.& MsaneRuaFuiisnelaedavieRudan &% @00% | @co%
o o oo
munsuuseiulussezaniinvuna
molu eo Juiinis (58) o o
AU eo TN (579) o o

©00%




