i’]ﬂ\‘l’]ﬂﬁlﬂﬂ"ﬁﬁ’]Lﬁuxﬂuﬁl’]&l&l"lﬁﬁj’]uﬂmﬂ’]WU‘%ﬂ"li Yy NNA.

nsluidaugiiniaaivignanzlnan JaninRng

WnsgIusunaila (Technical Standard)

bUR Fl.en

[ON
o0 wnsguLslvihiiyedneluih (@afite-1e)
o.0.c hiwuliiluszuy oo Tian
i . T 1hau U AlaABusIRY NANTINUTINY
o 4| 4 A0UNIAUTIAU _
anuil | We nuw. 1381 naline e wla | lduesgu
y o e . . de o . “ | ildunesgnu
( YoanIUY, BNYLAVLEINIBULADS, F38ZUNIINUNBUUAS (31.) ) NIALIINU (5D woo-aco 1@l ®

® p.0¢lvun  [PEA mlo-oobrelo U.e f.UUIYT 9.a¥IVUA 1.9Ma3 o0-U.A.-ob ©Mo.00 /

QBAoca® ®c.mo U.
© p.0zlvn  [PEA &m-oobbwo 0.wiY3 8.azlnun 2.4 ®o-N.N.-Db Blox.0o /

QBAol ®®.mo U.
o a.0zlmin  |PEA ba-oocosicgm f.lANAN 8.UN9UM 2.911q wo-i.A.-ob bloc.oo /

QBAo# ®®.mo U.
<« p.nzlvun  |PEA €o-oosocm 0.uY3 8.azlnun 2.4 Blo-l31.8.-ob ©Me.00 /

QBAol ®®.mo U.
& 9.0¢lmun  [PEA bo-oo&&wd Uel f.UUIYT 9.a¥lnuA 2.9Ma3 Bm-N.A.-oo mo.0o /

QBAol @.mno U.
o 9.0¢lmun  |PEA €o-oembro Ub f.ULIYT 9.a¥lnuA 2.1Ma3 wo-1.8.-00 ®mo.oo /

QBAol ®®.mo U.
o 2.0zl |PEA ex-oomece 1.e A.Azlnun 9.0zlvisn 2.1 ®&-N.A.-Do bloc.oo /

QBAol ®®.mo U.
& p.0¢lmun  |PEA mlo-oom&we 1.a 9.uY3 8.azlUn 2.1 cmebo o-a.A.-Do Bloc.0o /

QBAol @.mno U.




i . U 1oy U ANLRALIIAY NANTINLTIAY
oo a| 4 FOUNIALTIAU I -
a6y Yo nw. LI Nialdn e wla | ldunsgou 3
o o “ o e . Y de W . . | laildunasgau
( Fodn1UN, NUIYLAVLEINIAUNDS, TeULKINNUBLUAY (1) ) NANLLTIAU (Tnan) woo-bco 178N
® p.0zlvun  [PEA mo-oomems H.o §.4IYT 9.0811UA 3.91Ma4 oo-N.8.-ob wbe.00 /
QBAol ®R.no U.




i’]ﬂ\‘l’]ﬂﬁlﬂﬂ"ﬁﬁ’]Lﬁuxﬂuﬁl’]&l&l"lﬁﬁj’]uﬂmﬂ’]WU‘%ﬂ"li Yy NNA.

nsluidaugiiniaaivignanzlnan JaninRng

o. WWsgWmumAlla (Technical Standard)

0.0 WNIFIsUlNTNgaelin (Iande-vie)

o.0.¢ wiwulnilussuu sco Than

bUR Fl.en

i . U hau U AnaBEuIIRY NANTIIALIIAY
o sl A0TUNIALITIAU (o w v
a1aui | ¥ niin.e 1381 N0lANe e Wla launsgu
4 4 .. , . g . | Wilduessu
( Y2ENIUN, AUYLAVEINIDNRDS, TT8Th19ANUdLUAY (4.) ) NINLTINU (Taan) ndo-coc 1981 .
® 9.0¥IMuA  |PEA @o-oobolbo oo AIANGN 8.UNHAT 2.9Ma3 o0-3.A.-ob AN = bloc /
QBAow eox.00 U. BN = oame
CN = blox
5 p.0zlvun  |PEA be-ocoosiad 9.uiv3 8.azlnun 2.5 oa-N.N.-oo AN = beno /
QBAocl eOx.00 U. BN = bloc
CN = box
o 9.0¥IMUA  |PEA mo-coanad AlANAN 8.UNMM 2.9 wo-il.A.-ob AN = bme /
QBAow exX.00 U. BN = blo
CN = oo
< p.0zlvun  |PEA @n-oocsae 0.uiv3 8.aglnun 2.4 Blo-l3l.8.-0 AN = omo /
QBAol eOx.00 U. BN = boe
CN = omo
& p.0¢lvun  [PEA br-oe&&na Uel f.ULIYT 9.08 MR 2.9Ma3 Bm-N.A.-oo AN = balo /
QBAob e®.00 U. BN = wee

CN = mo




i . u 1hau U ALRALIINY NANTINLTINY
e oa | AOUNTALIIAU I ”
a1ufn | 38 nunle,e 1 Malans mwla | ldanasgou o
4 4 .. . . g o . . | laildunasgu
( FREAIUN, NNIYLAVLEINIDULADS, T28TIN9INNUBUUAY (4.) ) VIALIIAU (5D ace-doc 138
o 2.0¥IMUA  |PEA baroeoreie 3.l §.41Y3 0.azl1un 2.9 Lo-il.8.-ob AN = bloc /
QBAob eX.00 U. BN = o
CN = lvmo
o 9.0¥IMUA  |PEA bo-oooxad Ua f.AlUUA 9.0¥lUe 2.511a9 om-N.A.-Db AN = oo /
QBAob eX.00 U. BN = bloe
CN = bl
& 2.0¥IMUA  |PEA do-coraloo il.e) 9.UNYUT B.0a¥INNA 2.919q9 ox-8.A.-Db AN = b /
QBAob eX.00 U. BN = weo
CN = bloel
& 2.0zl |PEA smm-oooloae .5 A.ULUT 8.aglnum 1.7nqe o-N.8.-ob AN = lloe) /
QBAob eX.00 U. BN = blo

CN = bl




FINUHANMTANTUNUMUNINTFIUAMATNUINITVES NHA. Uszd1U beod

mMsiihdrugliniasandnencivun Smianngs 1 a.e

. 11Asg1uMsTHuMsly (Overall Standards)

WNANISANEUIY
/lAsenu wWvune Ugynguassa
n.a. a.a. n.g. lasund m o
oo @unsadngluinduldiesas co wasan | Liteunii co% |  e@ooc% ®@00% ®@00% ©00%
szuulfhdndes duannanitlésuuds
aniiu nsdianifiu
- enusadrelnAuaely « v, (ado) o o oo )
- $relAudunt < v, (%) o o o o
el awnsaudletedesdouludowsedulud | kideeni «e% |  ooo% ©00% ©00% ©00%
#Fosas we nelu @ WouBeesswdu
aednualdnys)
- annsaudludedouseuvesldlni
melu  fou (Feq) o o o o
- uhlvdedosdsuvosfldlni
Wund @ ieu (Feq) IS o o o
oo nseruniaglnndildass
.0 il luasuuneumennideu Lidesnin =% | eoo% ©00% ©00% ©00%
NNTY
- émﬁhwiwlwﬂwﬁiﬂﬁﬁmmﬁau (578) mo,0e mo,gec | mosalo | amo,celo
- ﬁﬂuaur{ﬂﬂwﬂﬂuwmuuwﬁgﬁwm (57) M0,&06 mo,cec | mocalo | mo,calo
.ol Gl luadessumennideu ynse 000% 000% 000% 000% 000%
- éwuﬁiwmﬂw%mﬁ?ﬁmmﬁau (57) &0l &,colo &&= &&=
- ﬁnuaus"{lﬂwﬁmmﬁmﬁwum (578) & &b &,clo &axo &axo
oe Snddundmilalnihlusiazien ladosnin €% | eoo% ©00% ©00% ©00%
laideanindesas «e
- 56151'@%Lﬁm‘ﬁ@iﬂwﬁﬂﬁﬁu@ﬂwﬁﬂ (579) ao,mbm moocd | momEm | mb,mEm
- Sluwdmdalwiivieonun (510) oo, enloen aolocd | momez | abmnEs
w.e¢ naudadasFeuanglilui ndsanld ©00% ®@00% ©00% ©@00% ©00%
SuAn¥as nelu mo Yuvinnns Litieendn
fowas @oo
- annsaneumauvesgldlui
My mo Furkinis (Feq) IS o o o
- moumauveflidlnih
Aunt mo whms (3eq) o o o o
w.o aautafosSsurmndlélwilmdnsdnd | Lidesndt wo% - - - - [lwide Call center mslwiihiun
(Call Center) melu @0 udl lifoasenuna sy nu.
liideunindonas «o Tdnansefiugu 91 nun.
- annsaseumnuvesdldluii
mMelu oo wit - - - -
- moufnuveglilnih
AU @o U - - - -




FIEUHANTANTUNUMUNINTFIVAUNINUINTVDS NHA. U5331T beob

mstindruglinaanungunenzlvun Swianmas  1wm
a. 1nsgrumsliusnsimslufifuussiuiugldluiinues avian. ( Guaranteed Standards of Performance)”

KANIFALTEUI
u/lassanu wWhviang Joynnguassa
n.a. a.0. n.g. lasuna e
o AN
a.0.0 Msudwaiulyihdrmiiniioufaeu aw
wHu (Planned Outage) ﬁm%‘u;ﬂﬂwﬁwﬁamrﬁa
wifoulawuaruiufud moo kVA fuly
anu nsdlanidu
nsudeauln ®00% ®00% ®00% ®00% ®00%
- wiswaduliharmih
laidoundn e fu (579) o o o o
- udwesulwiharamd deund e Tu (579) ° ° ° °
ﬂ’]iﬂﬁﬂ'ﬁd']‘u ®00% ®00% ®00% ®00% ®00%
- UtRewiunussesnaiiuddly (3e) S o o °
- hasaufoRnuiunussezim
uddly (o) ) o o )
0n.0.© ﬂ‘liLLﬁl‘ll{]in]‘lWﬂ’]ﬁU ﬁﬁﬁ%‘u@ﬂﬂﬂﬂu ®00% ®00% ®00% ®00% ®00%
mAUIAYeLURgRE NS TTIANG
wifoulawuaruiufiud moo kVA fuly
anu nsdlanidu
- uilalgmlwihdy nely e 1. (519) o o o o
- wilalgmlvihdu Ay e . (579) o o o o




FIEUHANTANTUNUMUNINTFIVAUNINUINTVDS NHA. U5331T beob

mstvinduglinaanusgunanglvsn Jsianmas

LUA A.en

a. 1nsgrumsliusnsimslufifuussiuiugldluiinues avian. ( Guaranteed Standards of Performance)”

WNANISANTUU
u/lassanu wWhviang Joynnguassa
n.a. a.a. n.g. lasund m
e isammﬁQ’wa‘leiflwﬁﬁﬂﬂmima“lﬂwﬁﬂ
(ﬁ'uﬁ'ﬂmn'?uﬁg’{ﬂa“lﬂz’ﬂwﬁﬁﬁzﬁuuax
UfdRmuieulvasudy) nsdifiszuu
FmenTouaguda
Mmoo FFUULTITUA (meo/omo 12as)
00.6.0 Qmalﬂwﬁwﬁ‘uaﬁﬂﬁ"aiLma%mmmhjlﬁu
mo woud o Ll
- wales ®00% ®@00% ®@00% ®00% ®00%
melu b Twhns (51) oc lo o &
Ay b Jwihns (57e) o o o o
- uanwALlas ®00% ®@00% ®@00% ®00% ®00%
melu ¢ Twhns (5) o e o¢ o
Ay @ Jwihns (37e) o o o o
nlb.elo cjmaiﬂwﬁwﬁmaﬁméﬁimaimmmﬁundw
mo woud o wla
- wadles ®@00% - - - - iifeaspaunamsdiuan msveini
melu o Twhns (51) - - - - fmosauaiunin mo A e wla lulwailes
Ay b Jwihns (37e) - - - -
- upniwaulos ®@00% - - - - liifeaspaunamseiuan Msveiing
aelu ¢ Twihms (519) - - - - fmosauIAiunin mo A e Ll uenmLiing
Wy @ Jwihns (91e) - - - -
oo TTUULTITUG(olo/man 1AT3)
mlolo.e wilsulamunsiniuliiiu  beo 1l ©00% ®@00% ®@00% ®00% ©00%
melu e Twihns (57) 5} 5] ® &
Ay e Juins (579) o o o o
mlolo.lo MilBLUAUIATINAUAUN beo 1AL ©00% ©00% ©00% ©00% ©00%
ualdiiy ,goo 1Al
melu eg Juims (579) o ® & ®
Ay @ Jwihns (1) o o o o
a.m isazL'aamauaumﬁ{flﬁz’ﬂwﬁﬁaww‘ia
Yoy
a0 Msloudodldlnihuasvionsnudsy ©00% | ©00% ©00% ©@00% @00%
pdnusziunsldlvi
Muly mo Twins (578) 5 o o 6
AU o TWNT (570) o o o o
m.alo MIeAunanUsEiunslalndi ©00% ®@00% ©@00% ®@00% ©00%
mMolu oo Twins (579) ) o ol ne
AU wo TWNT (570) o o o o




FIEUHANTANTUNUMUNINTFIVAUNINUINTVDS NHA. U5331T beob

mstindruglinaanungunenzlvun Swianmas  1wm
a. 1nsgrumsliusnsimslufifuussiuiugldluiinues avian. ( Guaranteed Standards of Performance)”

WNANISANTUU
u/lassanu wWhviang Joynnguassa
n.a. a.a. n.g. lasund m
mae MIRTRADUTEITEL enfuseiu ©00% ©00% ®@00% ®@00% ©00%
wsestulvid waglvihnseniu
- nudldli aelu @ Jwihns (ne) ° ° ° °
- wugldldi Ay @ twhns (51e) o o o o
man.e MsnTvdeutedouieuiafuniseiu ®@00% ®@00% ®@00% ®00% ©00%
wiesTambgliuazluiadesuiudlih
- asnaousoiasegldlni
ey & wihms (57e) ° ° ° o
- asnaousoinsegldlni
Wil & Fuinig (518) o o o o
m.en.@ NMINMBAURUAUIAS (ANUSASVENBLR) &% ®@00% ®@00% ®00% ®00% Iuﬂsgﬁﬁ ana. ldausasdunisvengn
audumslalidesninfosay «e Liuldlaihle (aidhaznsdllagiinig)
- sddumsmelu ee Juins ° ° o o [|Fedndudesiretuiulimudldlii
- Aliunsiiy b WYng ° ° ° °
ae szeznanglvfundu nsdigniadielvdn
(Fudinanduiigldlnignssiunasujon
mueuluasud)
aco Hidlinedn
- wales ®00% ®00% ®@00% ®00% ®00%
melu e Twihns (579) oo @08 oblo &
iy e Jwihns (579) o o o o
- uanwwaLiag ®00% ®00% ®00% ®00% ®00%
melu e Twhns (51) o &onel com ebb
Wy o Jwihng (57e) o o o o
nclo Q‘LﬂWi’]EJIMEy: ®00% ®@00% ®@00% ®00% ®00%
aelu b Fwhns (579) ° ° ° °
Wiy o Jwhinig (519) ° ° ° °
a.¢ M3seRuduiuiiselaedaviotuan =&% ®00% ©@00% ®@00% ®@00%
auiisuuseiulusseznandinivun
mMolu oo Tuims (519) o o o o
A eo TWNg (518) ° ° ° °




